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B BANCOS

Foreword

The Statistical Bulletin presents financial and non-financial information on member institutions as
at 31 December 2019. For comparison purposes, it also contains financial information for the previous year.

Individual and consolidated information, disclosed in the Statistical Bulletin was provided by the
member institutions using pre-defined templates by the Portuguese Banking Association based on FINREP*
templates®. Thus, the consolidated financial statements, reported by APB members, were prepared
considering the prudential consolidation perimeter, defined by Banco de Portugal, which may differ from
the accounting consolidation perimeter disclosed in the respective Report & Accounts.

Of the total of 29 APB member institutions at the reference date, this bulletin does not include
Banco do Brasil, S.A., Sucursal em Portugal, and Deutsche Bank AG, Sucursal em Portugal due to
unavailability of data at the publication date. In relation to the previous Statistical Bulletin, Banco de
Investimento Imobilidrio, S.A. ceased to be a member by merger in Banco Comercial Portugués, S.A. and
Banco Portugués de Investimento, S.A., by merger in Banco BPI, S.A. The consolidated information related
to Banco Invest was replaced by the consolidated information of Alves Ribeiro — Investimentos Financeiros,
SGPS, S.A.

The financial institutions included in this Statistical Bulletin, and the names of the groups to which
they belong (for presentation of their consolidated accounts), are listed on pages 9 and 10.

In order to make the information more easily accessible to users, some of the information
contained in this bulletin is provided in Excel format on the APB website.

The Bulletin is structured as follows:

e Chapter | contains individual information on each financial institution. This information
includes a complete factsheet for each institution plus their individual financial statements
(Balance Sheet, Income Statement, Comprehensive Income Statement, Statement of
Changes in Equity and Cash-Flow Statement, when available).

e Chapter Il contains information on a consolidated basis and a comprehensive factsheet by
group and their consolidated financial statements (prudential perimeter) (Balance Sheet,
Income Statement, Comprehensive Income Statement, Statement of Changes in Equity and
Cash-Flow Statement, when available).

e Chapter lll and IV contains detailed information on the member institutions’” human
resources and branches, respectively.

! As defined in point 3, paragraph 1 of article 4 of Regulation (EU) No. 575/2013, of the European Parliament and of the Council, of 26 June 2013 -
Capital Requirements Regulation (CRR).

% As defined in Implementing Regulation (EU) No. 680/2014 of the Commission of 16 April 2014 establishing technical implementing rules with
regard to reporting for the purposes of supervising institutions in accordance with Regulation (EU) No. 575/2013 of the European Parliament and of
the Council.
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PORTUGUESA
DE BANCOS

List of APB member institutions that have provided information on a separate and consolidated basis

Financial institutions — Domestic

Banco BIC Portugués, S.A.

Banco Comercial Portugués, S.A. Banco Comercial Portugués Group

Banco ActivoBank, S.A.

Banco CTT, S.A. Banco CTT Group

Banco de Investimento Global, S.A. Banco de Investimento Global Group

Banco Finantia, S.A. Banco Finantia Group

Banco Invest, S.A. Alves Ribeiro — Investimentos Financeiros, SGPS, S.A.

Banco L. J. Carregosa, S.A.

Caixa Central - Caixa Central de Crédito Crédito Agricola Group
Agricola Mutuo, CRL (SICAM - Sistema
Integrado de Crédito Agricola Mutuo)

Caixa Econdmica da Misericérdia de Angra do
Heroismo

Caixa Econdmica Montepio Geral Caixa Econdmica Montepio Geral Group

Montepio Investimento, S.A.

Caixa Geral de Depdsitos, S.A. Caixa Geral de Depdsitos Group

Caixa - Banco de Investimento, S.A.

Novo Banco, S.A. Novo Banco Group
BEST — Banco Eletrénico de Servigo Total, S.A.

Novo Banco dos Agores, S.A.
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Financial institutions — Subsidiaries

Banco BPI, S.A. BPI Group

Banco Credibom, S.A. Banco Credibom Group
Banco Santander Totta, S.A. Santander Totta, SGPS, S.A.
Haitong Bank, S.A. Haitong Bank Group

Financial institutions — Branch offices

Abanca Corporacion Bancaria, S.A., Sucursal
em Portugal

Banco Bilbao Vizcaya Argentaria, S.A. —
Sucursal em Portugal

Bankinter, S.A. — Sucursal em Portugal

BNP Paribas — Sucursal em Portugal

BNP Paribas Securities Services, S.A. — Sucursal
em Portugal

WiZink Bank, S.A. — Sucursal em Portugal

Source: APB
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I. Factsheets and Separate Financial
Statements

Per financial institution

Statistical Bulletin — 2019 (Annual)

11






ASSOCIACAO
PORTUGUESA
DE BANCOS

EuroBic
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Banco BIC Portugués, S.A.

Head Office:
Phone number:
Website:

Avenida Anténio Augusto de Aguiar, n.2 132; 1050-020 Lisboa.
808 224 444
www.eurobic.pt

Chairman:
Executive Directors:

Non-Executive Directors:

Board of the General
Meeting of Shareholders
Chairman:
Vice-Chairman:

Board of Auditors
Chairman:

Members:

ROC/ SROC (Statutory
Auditor)

SROC:

Secretary:

Audit Committee
Chairman:

Members:

Appointment and
Remuneration Committee
Chairman:

Members:

Corporate Governance
Committee

Chairman:

Members:

Financial Risk Committee
Chairman:

Members:

Board of Directors

Fernando Teixeira dos Santos;

Bernardo Leite Faria Espirito Santo, José Antdnio de Azevedo Pereira, José Miguel Coelho Antunes,
Manuel Alexandre Verissimo da Luz, Pedro Miguel Godinho de Almeida e Silva, Rui Manuel Correia
Pedras;

Diogo Vasco Ramos Barrote, Duarte Manuel Ivens Pita Ferraz, Fernando Leonidio Mendes Teles,
Francisco Manuel Constantino Pinto, Pedro Canasta de Azevedo Maia, Rui Carlos de Carvalho
Lopes, Vanessa Ferreira Loureiro;

Jorge Manuel de Brito Pereira;

Alberto Mendes Teles;

Susana Nereu de Oliveira Ribeiro;

Carlos Alexandre de Padua Corte-Real Pereira, Ilidio Tomas Lopes;
Deloitte & Associados, SROC, S.A.

Gongalo Cerqueira Moura de Figueiredo;

Francisco Manuel Constantino Pinto

Duarte Manuel lvens Pita Ferraz, Pedro Canasta de Azevedo Maia, Vanessa Ferreira Loureiro;

Francisco Manuel Constantino Pinto;
Vanessa Ferreira Loureiro;

Diogo Vasco Ramos Barrote;
Duarte Manuel Ivens Pita Ferraz, Pedro Canasta de Azevedo Maia;

Diogo Vasco Ramos Barrote;
Fernando Leonidio Mendes Teles, Duarte Manuel Ivens Pita Ferraz, Rui Carlos de Carvalho Lopes.

M Private

O Corporate

B Members of the Corporate
Boards
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Banco BIC Portugués, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 1452 812 640
Abroad - - -
Total 1452 812 640
Branches - by geographical distribution
Portugal 170
Abroad’® -
Total 170
31 December 2019
Balance Sheet
TOTAl ASSEES ..eeuuriiuieeriieeiee st eit ettt sttt s e et e st e beesat e e bt e bt et e e sab e sbeesabeenaeeen, 7 654 331 -
(LT a1 [ Vo B Te (Y7 L o Lol RS 4959 446 -
DEPOSIES .ttt 6827 708 -
Debt SECUINtIES ISSUBT.....eiiiieiieieerieeieeete ettt s saae e, - -
Share Capital...ccuuiiiciieeciee e e e e e e e s e, 570477 -
EQUILY v es e eee e se e ees e e se e s es e eeeeseeeeeeeeseeeeseeeeeeeeseen 410 430 -
Income Statement
Net INterest INCOME ... ..ciiiiiiiiiie e s 131 877 -
(0] 1= =Y 4o T =T o Tolo] o o1 UPPRPPTPPTPRS 217 929 -
Net iNCOME DEFOIE tAX....ccvieeiierie e s, 61071 -
Cash Flow Statement
Net cash from operating activities (44 674) -
Net cash from investing activities..... (12 796) -
Net cash from financing activities - -
Effect of exchange rate changes on cash and cash equivalents........ccccccceveneenn, - -
Net changes in cash and cash equivalents........c.cccveeveeieeeiiecieeceeceece e, (57 470) -
Cash and cash equivalents at the beginning of the year .........ccceeovveeiiieiiciennnn. 658 594 -
Cash and cash equivalents at the end of the year......cccccceevevencniniineceeen, 601124 -
Equity
Total equity as at 31 December 2018........ccueviiiiiiiiiieeceee e e 519 440 -
Total equity as at 31 December 2019........cceeiierieriinieie et 570 477 -
* Includes branches and representation offices.
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Banco BIC Portugués, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 601 086 658 590 (57 504) -8.7%
2. Financial assets held for trading 236 53 183 345.3%
2.1, DEIIVALIVES .ttt ettt s e s 236 53 183 -
2.2, EQUItY INSErUMENTS ..ttt - - - -
2.3. DDt SECUTILIES ...veveiiireiicteeieeeee e - - - -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 70935 67 884 3051 4.5%
3.1, EQUILY INSEFUMENTS .eviieieeicreitiee ettt 31358 31246 112 -
3.2. Debt securities ... 39577 36 638 2939 -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..eoieiiiiiie ettt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - - - -
4.3. L0aNS aNd QUVANCES ....eevieriieeiiiiiieieesiee st esieesieesieesitesbesbeesbeeteesseeneeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... 262424 357 305 (94 881) -26.6%
5.1, EQUItY INSTIUMENTS .o.vviviiiiieiiiesiee ettt see e 2384 5460 (3076) -
5.2. DEDT SECUNLIES ..veruviiiiiiiieiiesiee sttt sttt sea e e e saeesaaesvesbeennes 260 040 351 845 (91 805) -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes - - - -
6. Financial assets at amortised cost 6 528 207 6299 461 228 746 3.6%
6.1. Debt securities ...... . 1568 761 1602 264 (33503) -
6.2. LOaNSs and @dVANCES .....coveceeverreiirieieierieireeee ettt 4959 446 4697 197 262 249 -
7. Derivatives — Hedge accounting 41 - 41 -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees - - - -
10. Tangible assets 71988 42138 29 850 70.8%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 71988 42 138 29 850 -
10.2. INVESTMENT PrOPEILY ...eeiiiiieiiiieeeiee ettt - - - -
11. Intangible asset 14 222 6707 7515 112.0%
12,0, GOOAWIIl ittt ettt et s e sabeenbean - - - -
11.2. Other intangible @SSEtS .....cicviirierierieeie e 14 222 6707 7515 -
12. Tax asset: 62 554 36 196 26 358 72.8%
12.1. CUITENT tAX @SSELS...uiiiiiieeiitieeritie ettt sttee ettt et e et e e st esbeeeeaeeeeas 15052 19 15033 -
12.2. Deferred taX @SSeLS......cuuiiiirriieniieniesitiseeseeseeesteesteesaeeseaesaessaessaesanens 47 502 36177 11325 -
13. Other assets 38919 38714 205 0.5%
14. Non-current assets and disposal groups classified as held for sale............. 3719 11 391 (7 672) -67.4%
Total assets 7 654 331 7518 439 135 892 1.8%
Statistical Bulletin —2019 (Annual) 16
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Banco BIC Portugués, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 275 168 107 63.7%
1.0, DEFIVALIVES ..eeeiiiiieeitee ettt ettt st 275 168 107 -
0 Y o To Tl o To L T L OO OSSP UO U - - - -
1.3, DEPOSIES weeeeuerieeiteeeeitie ettt et ettt ettt sttt st e e e e e e nanee e - - - -
1.4. Debt securities iSSUE ........cocevviivriririiiceciccce e - - - -
1.5. Other financial [abilities.........ccvereerereeicircercee e - - - -
2. Financial liabilities designated at fair value through profit or loss . - - - -
2.1. Deposits - - - -
2.2. Debt securities issued .. - - - -
2.3. Other financial liabilities.........ccuvevrereineieecr e - - - -
3. Financial liabilities measured at amortised cost 6 865 538 6 804 087 61451 0.9%
3.1 DEPOSITS wevveeiirieeitie ettt e e e 6827 708 6 764 803 62 905 -
3.2. Debt Securities iSSURM ........covvrieiiriniinieeeeeeee e - - - -
3.3. Other financial iabilities........ccecverierirerieieeeere e 37 830 39284 (1 454) -
4. Derivatives — Hedge accounting 909 328 581 177.1%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 48 726 38044 10 682 28.1%
7. Tax liabilities 8315 15 656 (7 341) -46.9%
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 4960 11151 (6191) -
7.2. Deferred tax liabilities 3355 4505 (1 150) -
8. Share capital repayable on demand - - - -
9. Other liabilities 160 091 140716 19375 13.8%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 7 083 854 6998 999 84 855 1.2%
Capital -
11. Capital 410 430 410 430 - -
12.  Share premium 6790 6790 - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 1221 11 255 (10 034) -89.2%
16. Retained earnings 5493 (32718) 38211 116.8%
17. Revaluation reserves - - - -
18. Other reserve: 85472 81226 4246 5.2%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 61071 42 457 18 614 43.8%
21. (-) Interim dividends - - - -
Total equity 570 477 519 440 51037 9.8%
Total equity and total liabilities 7 654 331 7 518 439 135 892 1.8%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 5193 223 4939 158 254 065 5.1%
1.1, CeNtral BanKS ...cocueeiuieiiienieeieeieesieeeesee sttt 3768 1133 2635 232.6%
1.2, Credit INSEIIUTIONS ..c.veeieieriieeieceeeeeee et 462 755 583 159 (120 404) -20.6%
1.3. Corporations and general OVernmMeNts.........cocceevverveeeneereeneeneeneennens 3109211 3022583 86 628 2.9%
1.4, HOUSENOIAS ..ttt 1617 489 1332283 285 206 21.4%
2. Loans and advances — impairment (233 777) (242 072) 8295 3.4%
3. Deposits 6 827 708 6 764 803 62 905 0.9%
3.1, CeNtral BankKS .o.ceevieiieiieriiesiie sttt sttt s s sae e 197 769 434 750 (236 981) -54.5%
3.2, Credit iNSTEUTIONS ....ocviiieeieiee ettt sae e 522231 610 096 (87 865) -14.4%
3.3. Corporations, general governments and households...........c.ccccccveveenns 6107 708 5719957 387 751 6.8%
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco BIC Portugués, S.A.
Thousands € Thousands € Thousands € %
L. INEErEST INCOME. c.uiiiieiieiiie ettt ettt ettt e e e sb e e b e e baesaaessbeenbeentens 161 050 162 350 (1 300) -0.8%
2. (INTErESt EXPENSE) .ceruiiiiieiieiieritesitestesttesttesbeeteeteesbeestaessaesaeesaeesasesseenseessnesanes 29173 27 884 1289 4.6%
3. (Expenses on share capita repayable on demand).......cccoecveriiieiiiinieinenneeneennnn, - - - -
4. DIVIdENd INCOME ...uiiiieiieciiecieete ettt sie et a e e satesaesbesbeebeenseesaeesanas 73 53 20 37.7%
5. Fee and commisSion INCOME........cceeiiviiniiniiiiieiciee e 47 499 44 400 3099 7.0%
6. (Fee and COMMISSION EXPENSES) ..ccuveurerierieruirieeiierieniesiessesseeneesessessessesseesensensenns 11067 10 869 198 1.8%
7. Gains or (-) losses on financial assets & liabilities not measured at fair value
through profit or loss,net... 99 21420 (21 321) -99.5%
8.  Gains or (-) losses on financial assets & liabilities held for trading, net 85 30 55 183.3%
9.  Gains or (-) losses of non-trading financial assets mandatorily at fair value
through profit Or 10SS, NEL......ccoviiiiiiieiieseee e s - - - -
10.  Gains or (-) losses on financial assets and liabilities designated at fair value
through Profit Or 10SS, NEL......ccveierirerieeeee e 7 140 (3 744) 10884 290.7%
11.  Gains or (-) losses from hedge accounting, NEt.........ccvveeeereerenenienereeeneniens - - - -
12.  Exchange differences [gain of (-) 10SS], NEL ....eeveiieriiririeieeeeeeeeee s 3082 3047 35 1.1%
13.  Gainsor (-) losses on derecognition of non financial assets other than held
FOr SR, NMET. .t e e et e e tbe e e eab e e e e abe e e e baeearea s - - - -
14.  Other operating income .... . 45524 6 656 38 868 584.0%
15.  (Other OPerating EXPENSES) ....ccuerverveeireeriienriesieerieesieeseeseesssessseesseessesssessseessens 6383 5491 892 16.2%
16. Total operating income, net 217 929 189 968 27 961 14.7%
17.  (ADMINIStrative EXPENSES) ..evvereeeeerieieriiniereeieteeseetesseseeeseeneesessessessesseeseensensenns 111632 116 981 (5349) -4.6%
17.1. (STAff EXPENSES) cveeeieiieiieieeerieetee ettt ettt 71612 72244 (632) -0.9%
17.2. (Other administrative EXPENSES).......ccvererreeierierereeeneeeeeeneesiesreseenens 40020 44 737 (4717) -10.5%
18.  (DEPIreCIAtiON) ..ccuevuireeeeieieiesiieteeiteeente e stesie s e eseesbesneste s bt s e e s e nsestessesreensenseneenns 7 545 2984 4561 152.8%
19.  Modification gains or (=) [0SSES, NET.......cccevereerierinereeeeeeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions) .........cceceeererieeeereeneensenesesesseeneensennen, 11156 514 10 642 2,070.4%
(Impairment or (-) reversal of impairment on financial assets not measured
21. atfair value through profit or [0SS)......ccccevierieriieiiicieeiecieeee e 31823 22594 9229 40.8%
22. (Impairment or reversal of impairment of investments in subsidiaries, joint
VENTUres and @SSOCIATES) ....ccveueriereeuirreirinreerreereee et - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ................... 1262 638 624 97.8%
24.  Negative goodwill recognised in profit Or I0Ss ........cccceererieiieniniencneeeeeceen, - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint ventures
and associates accounted for using the equity method..........cccevevveevienenenenn, - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified as
held for sale not qualitying as discounted operations ............ccceceeveververerrvennen, - - - -
27. Profit or (-) loss before tax from continuing operations ... 54 511 46 257 8254 17.8%
28.  (Tax expenses or (-) income related to profit or loss from continuing
OPEIATIONS) weiuveteeiieiietestesieeteeteneente st e stestessteneeseestessesteesesseentensentessesseeneensansensanses (6 560) 3800 (10 360) -272.6%
29. Profit or (-) loss after tax from continuing operations..................cccccecerueuenee. 61071 42 457 18 614 43.8%
30. Profit or (-) loss after tax from discontinued operations..........cccccuerververivrennennns - - - -
31. Profit or (-) loss for the year 61071 42 457 18 614 43.8%
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Banco BIC Portugués, S.A.

Balances as at 31 December 2018

Issuance of ordinary shares..........ccccceevveevieeneenienieenne
Issuance of preference shares
Issuance of other equity instruments...............
Exercise/Expiration of other equity instruments........

Conversion of debt to equity......cccccevveeriiiriiiieinenns
Capital reduction
Dividends ......ccccceevennene

Purchase of treasury shares

Sale or cancellation of treasury shares...........cccccueene.
Reclassification of financial instruments from
equity to liability ....coveeiieieeecee s
Reclassification of financial instruments from
liability t0 €qUILY «..eovveerieeii et
Transfers among components of equity ........ccccceevnne
Equity increase or (-) decrease resulting from
business combinations

Share based payments........cccceeueene
Other increase or (-) decrease in equity.........ccceeueenes
Total comprehensive income for the year .................

410430

6790

11255

(10 034)

(32718)

81226

42 457

(42 457)

61071

ASSOCIACAO

PORTUGUESA
DE BANCOS

= 519 440

- (10 034)
- 61071

Balances as at 31 December 2019

410430

6790

1221

5493

85472

61071

- 570477
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ASSOCIACAO

PORTUGUESA

AR Bt

Banco BIC Portugués, S.A.

(Thousands €) (Thousands €) (Thousands €) %
Cash flows from operating activities
Interest and similar income received .........cocveveeeeenieniecienie s 192 154 147 000 45 154 -
Interest and similar eXPenses Paid.......cccvceeeereererinieniereeee e (29 583) (31548) 1965 -
Fees and commissions received .........cccovveverieiiininincneeececee e 66 331 62 165 4166 -
Fees and CoOMmMISSIONS PAIT .....c.cerierierienieeiieeneesie et eee e saeesaesnes (13 468) (13 278) (190) -
Recovery of loans................. 426 27 399
Contributions to pension fund ................. - - - -
Cash payments to employees and suppliers .......ccoceeveevienieenienienvennnens (127 379) (97 993) (29 386) -
Sub-total 88481 66 372 22 109 -
Changes in other operating assets and liabilities
Deposits with / from central banks ...........cccoeevvevevieeciinieieceeeiece e (237 338) (65 200) (172 138) -
Financial assets at fair value through profit or 10ss.......ccccecevvrerereeienen. 3937 (34 420) 38 357 -
Financial assets mandatorily at fair value through profit or loss... - - -
Financial assets at fair value through other comprehensive income .. 86278 394 960 (308 682)
Acquisition of financial assets at amortised cost..........cccccvevvennnen. (48 241) (8978) (39 263)
Sale of financial assets at amortised cost........ - - -
Loans and advances to credit institutions. 117 601 (53 703) 171304 -
Deposits from credit iNStItULIONS ........evverieriiiiieeieeeeeee s (90 442) 167 437 (257 879) -
Loans and advances tO CUSLOMENS........c.ccveevveecreenreenieeereeereesreeeneeneesneennes (340 625) (592 734) 252 109 -
Deposits fromM CUSTOMELS ......ivvuiiiiieriieiieeiecieee et sae s 390 682 411 656 (20974) -
HEdgING deriVatiVES.......cocuiiiiiriieriese ettt s sae s 477 83 394 -
Other operating assets and liabilities .......ccoccovvveriiriiineiniececeeene 8817 4946 3871 -
Net cash from operating activities before income tax .......ccceccevrereeriiinennnnns (20373) 290 419 (310 792) -107.0%
Income tax paid.............. (24 301) (26 163) 1862 -
Net cash from operating activities (44 674) 264 256 (308 930) -116.9%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates.........cevvreeiereerieresienereeeeeenns - - - -
Divestment of subsidiaries and assoCiates .........cccceeveerierieniiieiiesiiesiieenes - - - -
Dividends received.........coiviriiiiiiiiiieeecee e - - - -
Acquisition of tangible and intangible assets ........c.ccocvereererinienierenineenns (12 811) (7 944) (4 867) -
Sale of tangible and intangible assets .......c.cccvvvviiiiiinienieiiese e 15 - 15 -
Net cash from investing activities (12 796) (7 944) (4 852) -61.1%
Cash flows from financing activities
Share Capital iINCrEASE ......cvveeieiiieieeteeteree sttt s - - - -
Issuance of bonds and other debt securities - - - -
Reimbursement of bonds and other debt securities..........cccccevevecerrennnne. - - - -
Issuance / reimbursement of subordinated liabilities............ccccocvevrennenen. - (94 450) 94 450 -
TrEASUNY SNATES c.vvieiieeiit ettt sttt ettt ste e s aeesaaesabesseenes - - - -
Dividends paid - - - -
Net cash from financing activities - (94 450) 94 450 100.0%
Net changes in cash and cash equivalents (57 470) 161 862 (219 332) -135.5%
Cash and cash equivalents at the beginning of the year .........ccccoecveeveenns 658 594 496 732 161 862 -
Effect of exchange rate changes on cash and cash equivalents................. - - - -
Net changes in cash and cash equivalents (57 470) 161 862 (219 332) -135.5%
Cash and cash equivalents at the end of the year 601124 658 594 (57 470) -8.7%
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anco Comercial Portugués, S.A.

ASSOCIACAO
PORTUGUESA
DE BANCOS

Head Office: Praga D. Jodo I, n.2 28; 4000-295 Porto.
Phobe number: 211131084

Fax: 210 066 802

Website: www.millenniumbcp.pt

Board of Directors
Chairman:
Executive Directors:

Non-Executive Directors:

Executive Committee
Chairman:
Vice-Chairman:
Members:

Board of the General Meeting of
Shareholders

Chairman:

Vice-Chairman:

Secretary:

ROC/ SROC (Statutory Auditor)
SROC:

Audit Committee

Chairman:

Vice-Chairman:

Remuneration and Welfare Board
Chairman:

Members:

Nuno Manuel da Silva Amado;

Miguel Maya Dias Pinheiro, Jodo Nuno Oliveira Jorge Palma, Miguel de Campos
Pereira de Braganga, José Miguel Bensliman Schorcht da Silva Pessanha, Maria
José Henriques Barreto de Matos de Campos, Rui Manuel da Silva Teixeira;

Jorge Manuel Baptista Magalhdes Correia, Valter Rui Dias de Barros, Ana Paula
Alcobia Gray, Cidalia Maria Mota Lopes, José Manuel Alves Elias da Costa, Julia Gu,
Lingjiang Xu, Tedfilo César Ferreira da Fonseca, Wan Sinlong;

Miguel Maya Dias Pinheiro;

Miguel de Campos Pereira de Braganga, Jodo Nuno Oliveira Jorge Palma;

José Miguel Bensliman Schorcht da Silva Pessanha, Maria José Henriques Barreto
de Matos de Campos, Rui Manuel da Silva Teixeira;

Pedro Rebelo de Sousa;
Octavio Castelo Paulo;
Ana Isabel dos Santos de Pina Cabral;

Deloitte & Associados — Sociedade de Revisores Oficiais de Contas, S.A.,
represented by Paulo Alexandre de Sa Fernandes;

Cidalia Maria Mota Lopes;
Valter Rui Dias de Barros, Wan Sinlong;

Jorge Manuel Baptista Magalhdes Correia;
Ana Paula Gray.

M Private
O Corporate

[ Institutional
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco Comercial Portugués, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 6953 4006 2947
Abroad 39 22 17
Total 6992 4028 2964

Branches - by geographical distribution

Portugal 488
Abroad* 10
Total 498

31 December 2019
Balance Sheet
TOtAl @SSEES ..utiiieiiie et ettt e et e et e e et e e e e b e e e e re e e e tae e e ereee e nnreaenees
LOANS AN @AVANCES......eeieieieeiiieeeiee ettt ettt e et e e et eeeaareeeeatae e eeaaeeeeareeeennes
(D LT oTo 1] 1 £ U PSSP PPUPPTRN
Debt SECUNTIES ISSUB....cciiiiiieiiieiciiee ettt et e e et e e svaeesaees

Income Statement
NEt INtErESt INCOME..uiiiiiiiiiiieee et e e e s s saaaa e e e e s ssanns
Operating income.........
Net income before tax

Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeieieriereneeeeeeee e
Net cash from investing actiVities.........cccceevieiiiiiiiiiiie e
Net cash from financing actiVities .........cccecveeiiiiiiiiiie e
Effect of exchange rate changes on cash and cash equivalents........ccccccceeenneenn,
Net changes in cash and cash equivalents..........coceiieieneneene e
Cash and cash equivalents at the beginning of the year .........ccccoceevveiiiiieiiiennnn.
Cash and cash equivalents at the end of the year.........ccccveevvveeecciie e,

Equity
Total equity as at 31 December 2018........cccoeeiereerinenie e
Total equity as at 31 December 2019

57 946 805
32900659
46 394 065
4102 736
5892440
4725000

791998
1290 802
139 296

935 770

(34 179)
1404 736
2306327
1869 398
4175725

5591163
5892 440

81650 892
51 106 644
67 274 899
4 653 605
7 345 600
4725000

1540 827
2239215
302 003

1720 504
(429 222)
1140 030

(24 450)
2431312
3080546
5487 408

6911515
7 345 600

4 . .
Includes branches and representation offices.
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco Comercial Portugués, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 4175726 1869 399 2306 327 123.4%
2. Financial assets held for trading 642 358 695 752 (53 394) -7.7%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 590 361 637 005 (46 644) -
2.2, EQUItY INSTIUMENTS ...eviiiiiiieciiesiie ettt s s snesaeenes 545 805 (260) -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 51452 57942 (6 490) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 1444772 1589 899 (145 127) -9.1%
3.1. Equity instruments - - - -
3.2. Debt securities ...... 1444772 1589 899 (145 127) -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. 31496 33034 (1538) -4.7%
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. DEDE SECUTILIES ..veeurieiieiieriteete ettt sttt e 31496 33034 (1538) -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 8078871 6996 892 1081979 15.5%
5.1, EQUItY iNSEFUMENTS ..o 72 099 96 591 (24 492) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 8006 772 6900 301 1106471 -
5.3. L0aNS aNd @VANCES ...ooveevieriieriieiiesiesieeteeteeie et e sseessnesaeseesanesseennes - - - -
6. Financial assets at amortised cost 35 349 060 35674 359 (325 299) -0.9%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 2448 401 2641291 (192 890) -
6.2. Loans and advances 32900 659 33033068 (132 409) -
7. Derivatives — Hedge accounting 34990 92 891 (57 901) -62.3%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 3135649 3147973 (12 324) -0.4%
10. Tangible assets 395770 220171 175599 79.8%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 395770 220171 175599 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 40 822 29683 11139 37.5%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSELS .....c.eevuieriiiriinienie e 40 822 29 683 11139 -
12. Tax assets 2593 887 2800911 (207 024) -7.4%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 8984 18 375 (9391) -
12.2. Deferred tax assets 2584903 2782536 (197 633) -
13. Other assets 1094 338 946 548 147 790 15.6%
14. Non-current assets and disposal groups classified as held for sale............. 929 066 1252 655 (323 589) -25.8%
Total assets 57 946 805 55350 167 2596 638 4.7%
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco Comercial Portugués, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 350 630 300 505 50 125 16.7%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 269 166 295 695 (26 529) -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
1.3, DEPOSIES weeeeuereeeiteeeritie ettt ettt ettt st e e sabe e e naree e - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities 81464 4810 76 654 -
2. Financial liabilities designated at fair value through profit or loss . 3201310 3603 648 (402 338) -11.2%
2.1. Deposits 1720135 2583549 (863 414) -
2.2. Debt securities issued .. . 1481175 1020099 461 076 -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 47 295 491 44 614 845 2 680 646 6.0%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 44 673 930 42 590 454 2083476 -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 2621561 2024391 597 170 -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e - - - -
4. Derivatives — Hedge accounting 121474 68 486 52988 77.4%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 265 894 320105 (54 211) -16.9%
7. Tax liabilities 1480 1620 (140) -8.6%
7.1. Current tax liabilities . 1480 1620 (140) -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 818 086 849 795 (31709) -3.7%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 52 054 365 49 759 004 2295 361 4.6%
Capital -
11. Capital 4725000 4725000 - -
12.  Share premium 16 471 16 471 - -
13.  Equity instruments issued other than capital 400 000 2922 397 078 13,589.3%
14. Other equity - - - -
15. Accumulated other comprehensive income (2 856 133) (2 626 909) (229 224) -8.7%
16. Retained earning 596 364 543 252 53 112 9.8%
17. Revaluation reserves - - - -
18. Other reserve 2871442 2871160 282 0.0%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 139 296 59 267 80029 135.0%
21.  (-) Interim dividends - - - -
Total equity 5892 440 5591 163 301 277 5.4%
Total equity and total liabilities 57 946 805 55 350 167 2596 638 4.7%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 34 762 921 35328 403 (565 482) -1.6%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiieeiececee et 542 764 2 069 463 (1526 699) -73.8%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 14737771 15221576 (483 805) -3.2%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 19 482 386 18 037 364 1445 022 8.0%
2. Loans and advances — impairment (1862 262) (2 295 335) 433 073 18.9%
3. Deposits 46 394 065 45 174 003 1220062 2.7%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e 3949016 4754 643 (805 627) -16.9%
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 4341072 3696 021 645 051 17.5%
3.3. Corporations, general governments and households...........c..cccccveveenns 38 103 977 36 723 339 1380638 3.8%
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Banco Comercial Portugués, S.A.
Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 964 362 974 655 (10 293) -1.1%
2. (Interest expense) 172 364 195 750 (23 386) -11.9%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 19 677 223351 (203 674) -91.2%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 577 069 561 960 15109 2.7%
6. (Fee and commission expenses) 109518 113488 (3970) -3.5%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 85132 (35 487) 120619 339.9%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 158 517 (118 427) 276 944 233.9%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e (33 610) (29 532) (4078) -13.8%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 0SS, Net........cccoviiiiiiriiiiereeeee e (167 448) 108 671 (276 119) -254.1%
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens (968) 1363 (2331) -171.0%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 13627 24512 (10 885) -44.4%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr SalE, NET ....cccviiiicireeee et (1418) (791) (627) -79.3%
14.  Other operating income.. 55418 53193 2225 4.2%
15.  (Other operating expenses) 97 674 89 866 7 808 8.7%
16. Total operating income, net 1290 802 1364 364 (73 562) -5.4%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 597 577 606 765 (9 188) -1.5%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 401 051 376 878 24173 6.4%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 196 526 229 887 (33361) -14.5%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 70528 32441 38 087 117.4%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (994) 60 545 (61 539) -101.6%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 274917 386 367 (111 450) -28.8%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes 7 404 177 105 (169 701) -95.8%
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 82979 37 486 45493 121.4%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. 28 619 31721 (3 102) -9.8%
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneene. 287 010 95 376 191 634 200.9%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 147 714 36 109 111 605 309.1%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. 139 296 59 267 80 029 135.0%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 139 296 59 267 80 029 135.0%

Thousands € Thousands€ Thousands € %
Profit or loss for the year 139296 59 267 80029 135.0%
Other comprehensive income
Items that will not to be reclassified to profit or loss (348 948) (104 458) (244 490) -234.1%
Items that may be reclassified to profit 0r loss........ccccuevieriieriienienseeieeeeeeeee 91 690 52956 38734 73.1%
Total comprehensive income (117 962) 7 765 (125 727) -1,619.2%
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Banco Comercial Portugués, S.A.

Balances as at 31 December 2018 4725 000 16 471 2922
Issuance of ordinary shares ........ccccoceeevevenenereeennnn - - -
Issuance of preference shares

Issuance of other equity instruments .........cccccceeueeee. - - 400 000
Exercise/Expiration of other equity instruments ....... - - -
Conversion of debt to equity
Capital reduction

DIVIAENAS ...t - - -
Purchase of treasury shares
Sale or cancellation of treasury shares ....
Reclassification of financial instruments from

equity to liability .... - - -
Reclassification of financial instruments from

liability to equity
Transfers among components of equity ...
Equity increase or (-) decrease resulting from

business combinations...........ceeeeereerieneernerieeniennnes - - -
Share based payments.........cccuevverieriieeneenieenieeneene - - -
Other increase or (-) decrease in equity ......cccceeeeeene - - (2922)

Total comprehensive income for the year

(2 626 909)

18 156

9878
(257 258)

543 252

2871160
(3 652)
(3672)

(58 126)

69 437

(3 705)

(53112)

(6 155)
139 296

- 5591163
- (3 652)
- 396 328
- (58 126)

- 87 593

- (2 904)
- (117 962)

Balances as at 31 December 2019 4725 000 16 471 400 000

(2 856 133)

596 364

2871442

139 296

- 5892 440
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Banco Comercial Portugués, S.A.
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received...........coveveeveecieecieeeeeeeeee s 932 601 943 286 (10 685) -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (140 801) (183 261) 42 460 -
Fees and commissions reCEIVEM .......c.covveriereerienieniesieeteeee e 685 680 658 977 26 703 -
Fees and commissions paid .. (103 311) (102 213) (1098)
Recovery of loans ........ 8691 9371 (680) -
Contributions to pension fund.................. - - - -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (693 597) (699 393) 5796 -
Sub-total 689 263 626 767 62 496 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees - - - -
Financial assets at fair value through profit or loss ................ (1538) (109 301) 107 763 -
Financial assets mandatorily at fair value through profit or loss .. (145 127) 1589 899 (1735 026) -
Financial assets at fair value through other comprehensive income... 870347 (2 066 576) 2936923 -
Acquisition of financial assets at amortised coSt .........ccocevevrreennene (6 268 835) (91 711) (6177 124) -
Sale of financial assets at amortised cost ........ 6495 777 66 668 6429 109 -
Loans and advances to credit inStitutions..........cecveviencieeceeneeieeseeseene (9 637) (792 579) 782942 -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e (1408 973) 570377 (1979 350) -
Loans and advances t0 CUSTOMENS .......cceevueereeiienieniesreeree e ieeseeeseneees (394 595) (433 205) 38610 -
Deposits from CUSTOMEIS....c..uiviiiiiiiieieesie sttt 1395617 1788719 (393 102) -
Hedging derivatives (155 770) 94 948 (250 718) -
Other operating assets and liabilities ........cccevvereririerierieieresese e (151 739) (815 480) 663 741 -
Net cash from operating activities before income tax... 914 790 428 526 486 264 113.5%
INCOME tAX PAIT 1e.vvieiieeiierie ettt st be et saeessee e 20980 (1014) 21994 -
Net cash from operating activities 935770 427 512 508 258 118.9%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........ccceereerieriiiiiieiiie e (1017) (47 000) 45983 -
Divestment of subsidiaries and assoCiates ..........ccceevveevreecreenreeieeseeneens 12 99 000 (98 988) -
Dividends reCEIVEM .......cerveiririeirieieereeeseeeeeee et 16 670 223351 (206 681) -
Acquisition of tangible assets ........cccevveriieriiieiiereeseeee s (26 437) (29 177) 2740 -
Sale of tangible assets .............. 1293 97 1196 -
Acquisition of intangible assets ... (24 700) (17 573) (7 127) -
Sale of iINtanNgible @SSELS ...ccviiviiiiiiiecieeecece s - - - -
Net cash from investing activities (34179) 228 698 (262 877) -114.9%
Cash flows from financing activities
Share capital iINCrEASE .....c.iivviiiieiiecie et - - - -
Issuance of bonds and other debt SECUTIties .......cccuevveriieeiieeneeniienieneee 1072064 403 166 668 898 -
Reimbursement of bonds and other debt securities . (323 519) (546 641) 223122 -
Issuance / reimbursement of subordinated liabilities .. 686 419 (91 460) 777 879 -
Treasury SNares ......cceceereereeeiie e . - - - -
DIVIAeNdS PAid ...ccvevriiieirieieeetreere et (30 228) - (30 228) -
Net cash from financing activities 1404 736 (234 935) 1639671 697.9%
Net changes in cash and cash equivalents 2 306 327 421 275 1885 052 447.5%
Cash and cash equivalents at the beginning of the year.........c.ccocceceeueenee. 1869 398 1448123 421275 -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 2 306 327 421 275 1885 052 447.5%
Cash and cash equivalents at the end of the year 4175 725 1869 398 2 306 327 123.4%
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Banco ActivoBank, S.A.

Head Office: Rua Augusta, n.2 84; 1100-053 Lisboa.
Phobe number: 210030 700

Fax: 211136982

Website: www.activobank.pt

Board of Directors

Chairman: Ricardo Gil Monteiro Lopes de Campos;

Executive Directors: Antdnio Luis Duarte Bandeira;

Board of General Meeting of Shareholders

Secretary: Ana Isabel dos Santos de Pina Cabral;

Board of Auditors

Chairman: Carlos Manuel Teixeira de Moraes Rocha;

Vice-Chairman: Jodo José Carvalho Pereira;

Members: Carlos Alexandre de Padua Corte-Real Pereira, Candido de Jesus Bernardino;

ROC/ SROC (Statutory Auditor)

ROC: Deloitte & Associados — Sociedade de Revisores Oficiais de Contas, S.A., Jorge
Carlos Batalha Duarte Cataludo;

O Institutional
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Banco ActivoBank, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 97 86
Abroad - -
Total 97 86
Branches - by geographical distribution
Portugal
Abroad®
Total

31 December 2019
Balance Sheet
TOtAl @SSEES ..utiiieiiie et ettt e et e et e e et e e e e b e e e e re e e e tae e e ereee e nnreaenees
LOANS AN @AVANCES......eeieieieeiiieeeiee ettt ettt e et e e et eeeaareeeeatae e eeaaeeeeareeeennes
(D LT oTo 1] 1 £ U PSSP PPUPPTRN
Debt SECUNTIES ISSUB....cciiiiiieiiieiciiee ettt et e e et e e svaeesaees

Income Statement
NEt INtErESt INCOME..uiiiiiiiiiiieee et e e e s s saaaa e e e e s ssanns
(0] 1= =Y 4o T =T o Tolo] o o 1< PP PP
Net iNCOME DEFOIE taX. . i i iuiii ettt ree e

Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeieieriereneeeeeeee e
Net cash from investing actiVities.........cccceevieiiiiiiiiiiie e
Net cash from financing actiVities .........cccecveeiiiiiiiiiie e
Effect of exchange rate changes on cash and cash equivalents........ccccccceeenneenn,
Net changes in cash and cash equivalents..........coceiieieneneene e
Cash and cash equivalents at the beginning of the year .........ccccoceevveiiiiieiiiennnn.
Cash and cash equivalents at the end of the year.........ccccveevvveeecciie e,

Equity
Total equity as at 31 December 2018........cccoeeiereerinenie e
Total equity as at 31 December 2019

1744 234
1228 165
1627124
105429
64 500

16 080
28673
8191

(68 992)
(599)

(69 591)
176 995
107 404

99 636
105 429

5 . .
Includes branches and representation offices.
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Banco ActivoBank, S.A.
Assets Thousands € Thousands€ Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 107 404 176 994 (69 590) -39.3%
2. Financial assets held for trading - - - -
2.1, DEIIVALIVES ettt ettt ettt et s - - - -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 5 - 5 -
3.1. Equity instruments - - - -
3.2. Debt securities ...... 5 - 5 -
3.3. Loans and advances - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. DEDE SECUTILIES ..veeurieiieiieriteete ettt sttt e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 19 900 20838 (938) -4.5%
5.1, EQUILY INSTTUMENTS ..ot 2206 2599 (393) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 17 694 18 239 (545) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 1593 186 1209 296 383 890 31.7%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 365021 - 365 021 -
6.2. Loans and advances 1228 165 1209296 18 869 -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens - - - -
10. Tangible assets 7118 1875 5243 279.6%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 7118 1875 5243 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 246 231 15 6.5%
12,0, GOOAWIIl ettt st - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 246 231 15 -
12. Tax assets 35 39 (4) -10.3%
12.1. CUITENT tAX @SSELS...uiiiiiieiitieeeitee ettt ee ettt et e st e e st e st e e esaeeeeas - - - -
12.2. Deferred tax assets 35 39 (4) -
13. Other assets 16 340 18 894 (2 554) -13.5%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 1744 234 1428 167 316 067 22.1%
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Banco ActivoBank, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading - - - -
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e - - - -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1627 124 1323 200 303924 23.0%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 1627124 1323200 303924 -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e - - - -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 341 326 15 4.6%
7. Tax liabilities 265 594 (329) -55.4%
7.1. Current tax liabilities . 163 223 (60) -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e 102 371 (269) -
8. Share capital repayable on demand - - - -
9. Other liabilities 11 075 4411 6 664 151.1%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 1 638 805 1328 531 310 274 23.4%
Capital -
11. Capital 64 500 64 500 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (7 369) (4971) (2 398) -48.2%
16. Retained earning 29498 24184 5314 22.0%
17. Revaluation reserves - - - -
18. Other reserve 10 609 10018 591 5.9%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 8191 5905 2286 38.7%
21.  (-) Interim dividends - - - -
Total equity 105 429 99 636 5793 5.8%
Total equity and total liabilities 1744 234 1428 167 316 067 22.1%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 1229 358 1210107 19 251 1.6%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 1115118 1137300 (22 182) -2.0%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens - - - -
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 114 240 72 807 41433 56.9%
2. Loans and advances — impairment (1193) (811) (382) -47.1%
3. Deposits 1627 124 1323200 303 924 23.0%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 5014 14 808 (9 794) -66.1%
3.3. Corporations, general governments and households...........c..cccccveveenns 1622 110 1308 392 313718 24.0%
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Banco ActivoBank, S.A.
Thousands € Thousands€ Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 18 279 6180 12 099 195.8%
2. (Interest expense) 2199 3371 (1172) -34.8%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 113 77 36 46.8%
5.  Fee and commIiSSiON INCOME......ccuiiiiiierieeiieeieeieeie et e e see e see e sreenes 15028 22 475 (7 447) -33.1%
6. (Fee and commission expenses) 1414 1138 276 24.3%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e (166) (68) (98) -144.1%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. - (2) 2 -

9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 1 - 1 -
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -

12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 25 15 10 66.7%
13.  Gains or (-) losses on derecognition of non financial assets other than

held fOr SalE, NET ....cceiiiicirieee et - (1) 1 100.0%
14.  Other operating income.. 64 55 9 16.4%
15.  (Other operating expenses) 1058 637 421 66.1%
16. Total operating income, net 28673 23 585 5088 21.6%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 17 104 16 370 734 4.5%

17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 7 812 6482 1330 20.5%

17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 9292 9888 (596) -6.0%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 1881 445 1436 322.7%
19.  Modification gains or (-) l0SSES, NET .....cvvvieieieieriserceee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 7 9 (2) -22.2%

(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 804 445 359 80.7%
22.  (Impairment or reversal of impairment of investments in subsidiaries,

joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) 1 - 1 -
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint

ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified

as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. 8 876 6316 2 560 40.5%
28. (Tax expenses or (-) income related to profit or loss from continuing

OPEIATIONS) ..ttt ettt ettt ettt ettt ettt et se et ne et enren 685 411 274 66.7%
29.  Profit or (-) loss after tax from continuing operations.....................cccc........ 8191 5905 2 286 38.7%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31.  Profit or (-) loss for the year 8191 5 905 2286 38.7%

Thousands € Thousands € Thousands € %
Profit or loss for the year 8191 5905 2286 38.7%
Other comprehensive income
Items that will not to be reclassified to profit or loss (2 141) (170) (1971) -1,159.4%
Items that may be reclassified to profit 0r loss........ccccuevieriieriienienseeieeeeeeeee (257) (168) (89) -53.0%
Total comprehensive income 5793 5567 226 4.1%
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Banco ActivoBank, S.A.

Balances as at 31 December 2018
Issuance of ordinary shares.........cccecevveveeeeeneerenenienns
Issuance of preference shares

Issuance of other equity instruments.........c.cccecveeunenn,
Exercise/Expiration of other equity instruments........
Conversion of debt to equity
Capital reduction
DiVIAeNdS ....oveiieiieieiicc
Purchase of treasury shares
Sale or cancellation of treasury shares....
Reclassification of financial instruments from
equity to liability....
Reclassification of financial instruments from
liability to equity
Transfers among components of equity...
Equity increase or (-) decrease resulting from

business combinations ...........cccceeeviniiiiiiiniiienen,
Share based payments .........ccceevveevieeneeneeneeneeneenns
Other increase or (-) decrease in equity .......ccccceeueene

Total comprehensive income for the year

(4971)

(2 398)

591

(5 314)

(591)
8191

- 5793

Balances as at 31 December 2019

(7 369)

10 609

8191

= 105 429
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Banco ActivoBank, S.A.
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received............cccceviviniiiinnienincnieeees 13031 5817 7214 -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (2787) (3 655) 868 -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 18 145 22712 (4 567) -
Fees and commissions paid .. (1303) (1092) (211)
Recovery of loans ........ 25 46 (21) -
Contributions to pension fund.................. - - - -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (17 786) (16 961) (825) -
Sub-total 9325 6 867 2458 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees (2 805) (2962) 157 -
Financial assets at fair value through profit or loss ................ - - - -
Financial assets mandatorily at fair value through profit or loss .. 4 - 4 -
Financial assets at fair value through other comprehensive income... (360 302) - (360 302) -
Loans and advances to credit institutions...........ccceevvveveeseereennes 22011 (268 596) 290 607 -
Deposits from credit institutions ........... - - - -
Loans and advances t0 CUSTOMENS ......cccuevvueerieeiienieeiesteereeieeieeseeesenenes (42 037) (30 385) (11 652) -
DepOosits fromM CUSTOMETS......ccuieieieiereieieeeeieee et eneenee 304 727 328188 (23 461) -
Hedging derivatives - - - -
Other operating assets and liabilities ..........ccceeeeveeniieniienieniec s 418 (1274) 1692 -
Net cash from operating activities before income tax .......ccccceevueeriieeeninnees (68 659) 31838 (100 497) -315.7%
INCOME tAX PAIT 1euveeeerieiiierie ettt b s ennenee (333) (77) (256) -
Net cash from operating activities (68 992) 31761 (100 753) -317.2%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIateS ........cceverererreerierenenereeeenees - - - -
Divestment of subsidiaries and assoCiates ............coeeverereereneneneeeneene - - - -
Dividends rECEIVEM ....cccveiruiiriieiieie ettt 112 77 35 -
Acquisition of tangible aSSets ........ccceverireeiieriirereseseree e (604) (808) 204 -
Sale of tangible @SSELS ......cvvvirieieieseee e s 19 5 14 -
Acquisition of iNtangible asSets ........cccoevevierierieniieniesec e (126) (176) 50 -
Sale of iINtangible @SSELS ...ccvviviiiieiieciececec s - - - -
Net cash from investing activities (599) (902) 303 33.6%
Cash flows from financing activities
Share capital INCrEASE .....c.ivviiiieiiecie et - 47 000 (47 000) -
Issuance of bonds and other debt SECUIItIeS .......c.ceevvrrereeererininrineene - - - -
Reimbursement of bonds and other debt securities ..........ccccceeveervennnnne - - - -
Issuance / reimbursement of subordinated liabilities ...........c.cccoveerveennnnns - - - -
Treasury shares - - - -
Dividends paid. ............. - -
Net cash from financing activities - 47 000 (47 000) -100.0%
Net changes in cash and cash equivalents (69 591) 77 859 (147 450) -189.4%
Cash and cash equivalents at the beginning of the year...........cccccceeveenns 176 995 99 136 77 859 -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents (69 591) 77 859 (147 450) -189.4%
Cash and cash equivalents at the end of the year 107 404 176 995 (69 591) -39.3%
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Banco CTT, S.A.

Head Office: Av. D. Jodo Il, n? 11 — 1999-002 Lisboa.
Phobe number: 212 697 130

Fax: 212 697 377

Website: https://www.bancoctt.pt

Board of Directors

Chairman: Francisco José Queirdz de Barros de Lacerda;

Executive Directors: Luis Maria Franga de Castro Pereira Coutinho, Luis Miguel Agoas Correia Amado,
Jodo Maria de Magalhdes Barros de Melo Franco, Pedro Rui Fontela Coimbra;

Non-Executive Directors: José Manuel Gongalves de Morais Cabral, Rui Afonso Galvdo Mexia de Almeida

Fernandes, Clementina Maria Damaso de Jesus Silva Barroso, Antdnio Pedro
Ferreira Vaz da Silva, Anténio Emidio Pessoa Corréa d’Oliveira;

Executive Committee

Chairman: Luis Maria Franga de Castro Pereira Coutinho;

Members: Luis Miguel Agoas Correia Amado, Jodo Maria de Magalhdes Barros de Melo
Franco, Pedro Rui Fontela Coimbra;

ROC/ SROC (Statutory Auditor)

SROC: KPMG & Associados, SROC, S.A,, represented by Vitor Manuel da Cunha
Ribeirinho;

Secretary: Catarina Morais Bastos Gongalves de Oliveira;

Audit Committee

Chairman: José Manuel Gongalves de Morais Cabral;

Members: Rui Afonso Galvdo Mexia de Almeida Fernandes, Clementina Maria Damaso de

Jesus Silva Barroso;
Remunerations Committee
Chairman: Francisco José Queirdz de Barros de Lacerda;
Members: Antdnio Sarmento Gomes Motas, Rafael Caldeira de Castel-Branco Valverde.

O Corporate
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Banco CTT, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 218 107 111
Abroad - - -
Total 218 107 111
Branches - by geographical distribution
Portugal 212
Abroad® -
Total 212

31 December 2019
Balance Sheet
TOtAl @SSEES ..uuiiiiiiiie ittt eeie ettt e e e e e et e e et e e e ab e e et baeeenees
LOANS @NA @AVANCES......eiieviieeiiie ettt ettt e ettt e e et e e e et are e e eatee e eeaaeeeeareeeennes
DEPOSIES .ttt e e
Debt SECUNTIES ISSUB....ciiiiiiiiiiiieiiee ettt et e et abe e e sabaeesees

Income Statement
Net interest iINCOME ...,
(0] 1= =Y d[aT=T o Tolo ] o 1< TP PTUPURPPPOS
Net iNCOME DEFOIE taX...iiovuiiiiiiieieiiie e e e evae e

Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeierenieiineeneeeeeeee e
Net cash from iNVesting aCtiVIties........eevveruieieieneeeee e
Net cash from financing actiVities .........cccoeveiiiiiiiiiiie e
Effect of exchange rate changes on cash and cash equivalents...........c.cccecvveenn
Net changes in cash and cash equivalents..........coccevieieieneeni e
Cash and cash equivalents at the beginning of the year .......c.ccoccevinveniniennnn,
Cash and cash equivalents at the end of the year......cccccoeeenneninenecenen,

Equity
Total equity as at 31 December 2018
Total equity as at 31 December 2019

1560 859
463 279
1283851
211355
286 400

13 348
19 000
(8 011)

(14 855)
(124 080)
130 000

(8935)
128 095
119 160

89504
211355

1665 878
920435
1283 567
76 078
211355
286 400

29 260
45 819
(8 011)

214 060
(117 079)
(92 288)
4693
139 280
143 973

89504
211355

6 . .
Includes branches and representation offices.
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Banco CTT, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 147 310 135988 11 322 8.3%
2. Financial assets held for trading - - - -
2.1, DEIIVALIVES .ttt ettt s e s - - - -
2.2. Equity instruments - - - -
2.3. Debt securities ...... - - - -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1, EQUItY iNSEFUMENTS ..o - - - -
3.2. DEDL SECUNLIES 1.veruviruiiiiieiiesiiesiie st site st ettt e sea e e e saeesanessesseenaes - - - -
3.3. L0aNSs aNd @0VANCES ...ocveevieriieriieiieeiesieeteeteesteesieesseesseesseseesnnesnsesnnes - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..ottt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - - - -
4.3. L0aNS aNd QUVANCES ....eevieriieeiiiiiieieesiee st esieesieesieesitesbesbeesbeeteesseeneeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... 542 1489 (947) -63.6%
5.1, EQUItY iINSErUMENTS c..eeeiiiiiie e - - - -
5.2. Debt securities ...... 542 1489 (947) -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes - - - -
6. Financial assets at amortised cost 1231552 815478 416 074 51.0%
6.1. DEDT SECUNLIES ..eevuveiuiieiiiiiesiie st sttt sttt ea e saeesaaesnesaeenaes 768 273 452 613 315 660 -
6.2. LOaNSs and @dVANCES .....coveceeverreiirieieierieireeee ettt 463 279 362 865 100 414 -
7. Derivatives — Hedge accounting - - - -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees 135783 6 986 128 797 1,843.6%
10. Tangible assets 1457 270 1187 439.6%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 1457 270 1187 -
10.2. INVESTMENT PrOPEILY ...eeiiiiieiiiieeeiee ettt - - - -
11. Intangible asset 25165 24 305 860 3.5%
12,0, GOOAWIIl ittt ettt et s e sabeenbean - - - -
11.2. Other intangible assets 25165 24 305 860 -
12. Tax asset: 472 530 (58) -10.9%
12.1. CUITENT tAX @SSELS...uiiiiiieeiitieeritie ettt sttee ettt et e et e e st esbeeeeaeeeeas - - - -
12.2. Deferred tax assets 472 530 (58) -
13. Other assets 18 578 11 490 7088 61.7%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 1560 859 996 536 564 323 56.6%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading - - - -
1.0, DEFIVALIVES ..eeeiiiiieeitee ettt ettt st - - - -
1.1. Short positions . - - - -
1.3. Deposits ..cccvveeenneennne . - - - -
1.4. Debt securities issued .. . - - - -
1.5. Other financial liabilities........cccvvvererinerireereee e . - - - -
2. Financial liabilities designated at fair value through profit or loss . - - - - -
2.1, DEPOSITS ..vveeeirieiirie ettt e . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1322734 883 951 438 783 49.6%
3.1 DEPOSITS .evveeiiirieeiiee ettt s s 1283851 883951 399 900 -
3.2. Debt SECUNLIES ISSURT ....eoveevieieeriieriteereete ettt - - - -
3.3. Other financial iabilities........ccecverierirerieieeeere e 38883 - 38 883 -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 14 51 (37) -72.5%
7. Tax liabilities - - - -
7.1. Current tax liabilities .......covvevierieiieriecee e e - - - -
7.2. Deferred tax liabilities .. - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 26 756 23030 3726 16.2%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 1349504 907 032 442 472 48.8%
Capital -
11. Capital 286 400 156 400 130 000 1
12.  Share premium - - - -
13. Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 16 - 16 -
16. Retained earnings (66 148) (48 661) (17 487) -35.9%
17. Revaluation reserves - - - -
18. Other reserve: (902) (748) (154) -20.6%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent (8 011) (17 487) 9476 54.2%
21. (-) Interim dividends - - - -
Total equity 211 355 89 504 121 851 136.1%
Total equity and total liabilities 1560 859 996 536 564 323 56.6%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 464 024 363 737 100 287 27.6%
1.1, Central Banks .....coeeiiiiiiiniiiciceeee e - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieriieeieceeeeeee et 57173 115230 (58 057) -50.4%
1.3. Corporations and general EOVErnMEeNtS.......cc.ovvverereeiereenenieseneeneenes - 8918 (8918) -100.0%
1.4, HOUSENOIAS ..ttt 406 851 239589 167 262 69.8%
2. Loans and advances — impairment (745) (872) 127 14.6%
3. Deposits 1283851 883 951 399 900 45.2%
3.1, CeNtral BankKS .o.ceevieiieiieriiesiie sttt sttt s s sae e - - - -
3.2. Credit inSttULIONS.......ovvvieeireesee e . 284 - 284 -
3.3. Corporations, general governments and households...........c.ccccccveveenns 1283567 883 951 399616 45.2%

Statistical Bulletin —2019 (Annual) 41



ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco CTT, S.A.
Thousands € Thousands € Thousands € %
L. INEErEST INCOME ettt ettt et ar e e saree e e 14339 8560 5779 67.5%
2. (INTEreSt EXPENSE) .ovviiueeiiieieerieesitestesteesteste e te e beesbeesteesasesseesanesasessesnseennes 991 693 298 43.0%
3. (Expenses on share capita repayable on demand).. - - - -
4. Dividend income.............. . - - - -
5. Fee and commission income..... . 9070 4988 4082 81.8%
6.  (Fee and COMMISSION EXPENSES).....cccueruirrerrerreeiereerienseseesseeneeneessessessesseensenees 3351 2 358 993 42.1%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccvevieriririeieereree s 35 2 33 1,650.0%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... - - - -
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccovuiiiiiriiiieseeeee e - - - -
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......ccvecueriririeieerere s - - - -
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens - - - -
12.  Exchange differences [gain of (-) 0SS], NEt.....ccvevierireririeiereere e - - - -
13.  Gains or (-) losses on derecognition of non financial assets other than
held for sale, net ....... - - - -
14. Other operating income.. 158 2 156 7,800.0%
15.  (Other operating expenses) ... . 260 147 113 76.9%
16. Total operating income, net 19 000 10 354 8 646 83.5%
17.  (AdMINIStrative EXPENSES)....eiuereeierierierieeieeeenteeeneesiessesreeeeseentessessessesneeneens 37027 33684 3343 9.9%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 14 122 12 698 1424 11.2%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 22 905 20986 1919 9.1%
18.  (Depreciation) .....cceceeveervererienereeninneas 4941 3387 1554 45.9%
19. Modification gains or (-) losses, net .... . - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecververierereeeereeeeneenieseseeeenees (37) (20) (17) -85.0%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees 104 186 (82) -44.1%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIates)......ueuerereriereeeeieneerienee et eneens - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 122 145 (23) -
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenee. - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. 10130 3733 6397 171.4%
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations - - - -
27. Profit or (-) loss before tax from continuing operations.... (13 027) (23 295) 10 268 44.1%
28. (Tax expenses or (-) income related to profit or loss from continuing
operations) (5016) (5 808) 792 13.6%
29.  Profit or (-) loss after tax from continuing operations.....................cc.c........ (8011) (17 487) 9476 54.2%
30.  Profit or (-) loss after tax from discontinued operations.............cccceevvervens - - - -
31. Profit or (-) loss for the year (8011) (17 487) 9476 54.2%

Thousands € Thousands € Thousands € %
Profit or loss for the year (8011) (17 487) 9476 54.2%
Other comprehensive income
Items that will not to be reclassified to profit or loss........ccocevvvveerenerierinenireens - - - -
Items that may be reclassified to profit 0r loss ........cccevvevereririeeieneere e 16 - 16 -
Total comprehensive income (7 995) (17 487) 9492 54.3%
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Balances as at 31 December 2018

Effect of changes in accounting policies ..........cccc......
Issuance of ordinary shares
Issuance of preference shares
Issuance of other equity instruments ..........ccccceeuneee

Exercise/Expiration of other equity instruments........
Conversion of debt to equity
Capital reduction
DiIVIAENAS .ottt
Purchase of treasury shares..........ccocuevcvevcieeiennieecnens
Sale or cancellation of treasury shares ........c.cccceeuen.
Reclassification of financial instruments from

equity to liability .....ccceeveerienieeiecec e,
Reclassification of financial instruments from
liability to equity
Transfers among components of equity .
Equity increase or (-) decrease resulting from
business combinations

Share based payments
Other increase or (-) decrease in equity ........ccceueee.
Total comprehensive income for the year .................

156 400

130000

(48 661)

(17 487)

(748)
(9)

(145)

(17 487)

(8011)

- 89504
- (9)
- 130 000

- (145)
- (7 995)

Balances as at 31 December 2019

286 400

(66 148)

(902)

(8011)

= 211355
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Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received..........cvvevvevieiieciieeieceeeeeeeee 17 430 11834 5596 -
Interest and similar eXpenses Paid .......ocveeeeerierenenieieeieeerere e (564) (770) 206 -
Fees and commissions received .. 9 004 3911 5093 -
Fees and commissions paid ..... (3351) (2 358) (993) -
Recovery of loans ................. - - - -
Contributions to Pension fuNd.........ccccevvveeiienenereneseee e - - - -
Cash payments to employees and suppliers......cccceevvereencieiiieenienieessieennns (35512) (21 370) (14 142) -
Sub-total (12 993) (8 753) (4 240) -
Changes in other operating assets and liabilities
Deposits with / from central banks...........cccecvevvevieeeieeieeieiesese s (19 707) - (19 707) -
Financial assets at fair value through profit or loss - - - -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... 1030 3985 (2 955) -
Acquisition of financial assets at amortised cost ..........ccceevereennes (376 509) (201 477) (175 032) -
Sale of financial assets at amortised COSt ........oevvrererenreenennieecrrcnes 53336 - 53336 -
Loans and advances to credit inStitutions.........ccevveviencieeceeneeseeseeseene 57 365 (13 305) 70670 -
Deposits from credit iNStItULIONS .....c.covveeiiiriiiieseceseceeee e 38 165 - 38 165 -
Loans and advances tO CUSLOMENS ........ccecvueereeieerreeieereereereereeseeesreeens (156 695) (167 900) 11 205 -
Deposits from CUSTOMEIS....c..uiviiiiiiiieeesie sttt 399333 264 795 134538 -
HedgING deriVatiVES .......ccciiriieiieii ettt - - - -
Other operating assets and liabilities ........ccceveeveinieniiiniirc s 1820 1211 609 -
Net cash from operating activities before income tax.......cccceveveerirerniinnns (14 855) (121 444) 106 589 87.8%
Income tax paid - - - -
Net cash from operating activities (14 855) (121 444) 106 589 87.8%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIateS ........cceverererreeriererenereeeeneen (120 680) - (120 680) -
Divestment of subsidiaries and assoCiates ..........cccevcveeiieeiieenieenieeneeneenns - - - -
DivideNnds reCEIVEM .....cveeruiiriiiriiiitee et 1867 3094 (1227) -
Acquisition of tangible assets (283) (357) 74 -
Sale of tangible assets .......... - - - -
Acquisition of intangible assets (4984) (5 628) 644 -
Sale of iINtaNgible @SSELS ......cvivieieieerccee e - - - -
Net cash from investing activities (124 080) (2891) (121 189) -4,191.9%
Cash flows from financing activities
Share capital iINCrEASE .......eivveirierierteeteeeee ettt 130 000 25 000 105 000 -
Issuance of bonds and other debt securities ...... - - - -
Reimbursement of bonds and other debt securities .... - - - -
Issuance / reimbursement of subordinated liabilities .. - - - -
Treasury SNares .....cceceereeneeecie e . - - - -
DiVIdENAS PAIA ...eevveeiiieiieiieeit ettt sttt - - - -
Net cash from financing activities 130 000 25000 105 000 420.0%
Net changes in cash and cash equivalents (8 935) (99 335) 90 400 91.0%
Cash and cash equivalents at the beginning of the year...........cccccceevueenns 128 095 233648 (105 553) -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents (8 935) (99 335) 90 400 91.0%
Cash and cash equivalents at the end of the year 119 160 134313 (15 153) -11.3%
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Banco de Investimento Global, S.A.

Head Office: Avenida 24 de julho, n.2 74-76; 1200-869 Lisboa.
Phobe number: 213 305 300

Website: www.big.pt

Board of Directors
Chairman:
Executive Directors:

Non-Executive Directors:
Executive Committee
Chairman:

Members:

Board of the General Meeting of
Shareholders

Chairman:

Secretary:

Board of Auditors

Chairman:

Members:

Statutory Auditor

SROC:

Remunerations Committee
Chairman:
Members:

Carlos Adolfo Coelho Figueiredo Rodrigues;

Madrio Jodo Abreu Galhardo Bolota, Paulo José Caramelo de Figueiredo, Ricardo
Dias Carneiro e Gomes de Pinho; Ana Rita da Costa Gil Simdes, Peter Alexander
Batista Rodrigues;

Nicholas Leo Racich, José Fernando Catarino Galamba de Oliveira;

Mario Jodo Abreu Galhardo Bolota;
Paulo José Caramelo de Figueiredo, Ricardo Dias Carneiro e Gomes de Pinho, Ana
Rita da Costa Gil Simdes, Peter Alexander Batista Rodrigues;

Paulo Camara Pires dos Santos Martins;
Jodo Manuel de Jesus Rufino;

Pedro Rogério Barata do Ouro Lameira;
Jorge Alegria Garcia de Aguiar, Jodo Augusto Cantiga Esteves;

PricewaterhouseCoopers & Associados — Sociedade de Revisores Oficiais de
Contas, S.A;

José Fernando Catarino Galamba de Oliveira;
Carlos Pompeu Ramalhdo Fortunato, José Anténio de Melo Pinto Ribeiro.

M Private

O Corporate

O Institutional

B Members of the Corporate Boards
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31 December 2019
Employees - by geographical distribution
Portugal 241 152 89
Abroad 9 8 1
Total 250 160 90

Branches - by geographical distribution
Portugal 15
Abroad’ -

Total 15

31 December 2019
Balance Sheet
TOtAl @SSEES ..utiiieiiie et ettt e et e et e e et e e e e b e e e e re e e e tae e e ereee e nnreaenees
LOANS AN @AVANCES......eeieieieeiiieeeiee ettt ettt e et e e et eeeaareeeeatae e eeaaeeeeareeeennes
(D LT oTo 1] 1 £ U PSSP PPUPPTRN
Debt SECUNTIES ISSUB....cciiiiiieiiieiciiee ettt et e e et e e svaeesaees

Income Statement
NEt INtErESt INCOME..uiiiiiiiiiiieee et e e e s s saaaa e e e e s ssanns
Operating income.........
Net income before tax

Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeieieriereneeeeeeee e
Net cash from investing actiVities.........cccceevieiiiiiiiiiiie e
Net cash from financing actiVities .........cccecveeiiiiiiiiiie e
Effect of exchange rate changes on cash and cash equivalents........ccccccceeenneenn,
Net changes in cash and cash equivalents..........coceiieieneneene e
Cash and cash equivalents at the beginning of the year .........ccccoceevveiiiiieiiiennnn.
Cash and cash equivalents at the end of the year.........ccecveeeeviieeiiieencciiecciee,

Equity
Total equity as at 31 December 2018........cccoeeiereerinenie e
Total equity as at 31 December 2019

2249 061
23 065
1751621
387 824
171947

20431
81908
40318

(74 776)
106 930
(45 337)
333

(13 183)
71309
58 459

344 537
387 824

2268414
34774
1755310
399 255
171947

24207
88 085
42 078

(81549)
110 587
(40 712)
397

(11 674)
87771
76 494

347 148
399 255

7 . .
Includes branches and representation offices.
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Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 154 925 139 003 15922 11.5%
2. Financial assets held for trading 59 812 81208 (21 396) -26.3%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 2 384 (382) -
2.2, EQUItY INSTIUMENTS ...eviiiiiiieciiesiie ettt s s snesaeenes 35256 51928 (16 672) -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 24554 28 896 (4 342) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1. Equity instruments - - - -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 1516 755 1543928 (27 173) -1.8%
5.1, EQUILY INSTTUMENTS ..ot 30 30 - -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 1516 725 1543 898 (27 173) -
5.3. L0aNS aNd @VANCES ...ooveevieriieriieiiesiesieeteeteeie et e sseessnesaeseesanesseennes - - - -
6. Financial assets at amortised cost 407 905 376 266 31639 8.4%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 384 840 336293 48 547 -
6.2. Loans and advances 23 065 39973 (16 908) -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 30487 24512 5975 24.4%
10. Tangible assets 16 701 14535 2166 14.9%
10.1. Property, plant and eqUIPMEeNt .......ccocverviriierieereereeeeeesee e 16 701 14 535 2166 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 2938 2114 824 39.0%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 2938 2114 824 -
12. Tax assets 1018 32120 (31102) -96.8%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens - 17 411 (17 411) -
12.2. Deferred tax assets 1018 14709 (13 691) -
13. Other assets 58 520 48 105 10415 21.7%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 2249 061 2261791 (12 730) -0.6%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 60 184 (124) -67.4%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 60 184 (124) -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1777 648 1858 866 (81218) -4.4%
3.1, DIEPOSIES wevvrveeeeeeeeeseese e s s eeseeesees e ee s se s s s es e en e 1751621 1837235 (85 614) -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 26 027 21631 4396 -
4. Derivatives — Hedge accounting 37 626 18 197 19 429 106.8%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 1607 3338 (1731) -51.9%
7. Tax liabilities 8448 - 8448 -
7.1. Current tax liabilities . 8448 - 8448 -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e - - - -
8.  Share capital repayable on demand - 16 342 (16 342) -100.0%
9. Other liabilities 35848 20327 15521 76.4%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 13861 237 1917 254 (56 017) -2.9%
Capital -
11. Capital 171947 171947 - -
12.  Share premium 1362 1362 - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (2 299) (32 845) 30 546 93.0%
16. Retained earning - - - -
17. Revaluation reserves - - - -
18. Other reserve 191973 184 016 7957 4.3%
19. (-) Treasury shares (2) (2) - -
20. Profit or loss attributable to owners of the parent 40 318 20059 20 259 101.0%
21.  (-) Interim dividends (15 475) - (15 475) -
Total equity 387 824 344 537 43 287 12.6%
Total equity and total liabilities 2249 061 2261791 (12 730) -0.6%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 23 098 40 005 (16 907) -42.3%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 1950 769 1181 153.6%
1.3. Corporations and general EOVErnMENtS.......c..ovvverereeiereeneneseseeneenes 3348 6 147 (2799) -45.5%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 17 800 33089 (15 289) -46.2%
2. Loans and advances — impairment (33) (32) (1) -3.1%
3. Deposits 1751621 1837 235 (85 614) -4.7%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 490 634 554 146 (63 512) -11.5%
3.3. Corporations, general governments and households...........c..cccccveveenns 1260987 1283089 (22 102) -1.7%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 39448 47 820 (8372) -17.5%
2. (Interest expense) 19 017 26 401 (7 384) -28.0%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 26 - 26 -
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 11753 11 050 703 6.4%
6. (Fee and commission expenses) 1942 1904 38 2.0%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 46 935 15617 31318 200.5%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 4347 324 4023 1,241.7%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e - - - -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 0SS, Net........cccevuiiiiiriirienee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens (822) 3446 (4 268) -123.9%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 457 588 (131) -22.3%
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeiecceee et eaaes - - - -
14. Other operating income.. 3231 1048 2183 208.3%
15.  (Other operating expenses) 2508 868 1640 188.9%
16. Total operating income, net 81908 50 720 31188 61.5%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 28433 26 155 2278 8.7%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 18 834 18423 411 2.2%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 9599 7732 1867 24.1%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 2240 1821 419 23.0%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (1731) (1 403) (328) -
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) (983) (931) (52) -5.6%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIAtES).....cuiruerierieriieeieenie e nee e eee e sreesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) (10) 5 (15) -300.0%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeeeuene.. - - - -
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 53 959 25073 28 886 115.2%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 13 641 5014 8627 172.1%
29.  Profit or (-) loss after tax from continuing operations.....................cccc........ 40318 20 059 20 259 101.0%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 40 318 20 059 20 259 101.0%
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Banco de Investimento Global, S.A.
Thousands Thousands Thousands
€ € € %
Cash flows from operating activities
Interest and similar income received ...........ccocvvivieiiiiinininiccecee 47032 43367 3665 -
Interest and similar eXPenses Paid .......cecvevererereeienieierereseeeee e (20 020) (26 022) 6 002 -
FEES and COMMISSIONS .....icvieiieieeniiesieeie e steeteesaeesieesaesresbessaeenbeeneeens 9812 9145 667 -
RECOVEIY OF I0ANS .ttt st - - - -
Contributions to Pension fuNd ..........cceverireninieeee e (345) (758) 413 -
Cash payments to employees and suppliers........ccceecveereeniienieenieenieeniienns (28 723) (26 870) (1853) -
Other costs and income paid/received..........cocevevvevieneieeeeeeeeiese e (1299) (1 284) (15)
Sub-total 6 457 (2422) 8894 -
Changes in other operating assets and liabilities
Deposits with / from central Banks ...........ccceeevieiecienieneneseeeeeeieseeieans (28 772) 13288 (42 060) -
Financial assets at fair value through profit or 10ss ........ccccovvevveervererenenns 25 560 218524 (192 964) -
Financial assets mandatorily at fair value through profit or loss................ - - - -
Financial assets at fair value through other comprehensive income......... - - - -
Acquisition of financial assets at amortised COSt.........ccvvirerrvrreerererennene (30267) (27 487) (2 780) -
Sale of financial assets at amortised COSt........ccvuerieriiernienriiesieenieseenieens - - - -
Loans and advances to credit inStitutions ........c.cccovceeveenieniesciesvecieeiens (1180) 40 (1220) -
Deposits from credit institutions............ (62 867) 143 243 (206 110)
Deposits from customers (17 330) 259 553 (276 883) -
Hedging derivatives............ 18 609 21643 (3034) -
Other operating assets and liabilities .........coceevrreerierenienineneceeeesee (563) (55 161) 54 598 -
Net cash from operating activities before income tax........cccoeceerireeriinneenn. (90 353) 571221 (661 559) -115.8%
INcomMe tax Paid/reCEIVEM......ccuiueieerieerereeeieteeseee et seseenenens 15577 (18 611) 34188 -
Net cash from operating activities (74 776) 552 610 (627 371) -113.5%
Cash flows from investing activities
Acquisition of subsidiaries and associates (3763) - (3763) -
Divestment of subsidiaries and associates - - - -
Dividends received .........ovverierieeiieeieeieeieeeee e . 26 - 26 -
Financial assets at fair value through other comprehensive income......... 112 686 (539 248) 651934 -
Acquisition of tangible and intangible assets .........ccccvveenieeniieniiinieeniens (2019) (1 405) (614) -
Sale of tangible and intangible assets.........ccocevieriieeiiinniieieeeeree e - - - -
Net cash from investing activities 106 930 (540 653) 647 583 119.8%
Cash flows from financing activities
Share capital increase........ccoceeveereeneenne - - - -
Issuance of bonds and other debt securities..... - - - -
Reimbursement of bonds and other debt securities .........c.cceecueevieriveeniens - - - -
Issuance / reimbursement of subordinated liabilities ............cccceeveruinnns (16 342) - (16 342) -
TrEASUNY SNATES ..evieiiieiieite sttt ettt s - - - -
DiVIdeNdS Paid.....o.evveuerieieiireireeeee e (28 371) (13 756) (14 615) -
Increase / (decrease) in other liabilities ..........cccoeeeveevieieniceceeeeeceis (624) - (624) -
Net cash from financing activities (45 337) (13 756) (31581) -229.6%
Net changes in cash and cash equivalent: (13 183) (1799) (11 369) -632.8%
Cash and cash equivalents at the beginning of the year ........ccccccoecuveiens 71309 72 159 (850) -
Effect of exchange rate changes on cash and cash equivalents ................ 333 949 (616) -
Net changes in cash and cash equivalents (13 183) (1799) (11 369) -632.8%
Cash and cash equivalents at the end of the year 58 459 71309 (12 835) -18.0%
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Banco Finantia, S.A.

Head Office: Rua General Firmino Miguel, n.2 5 - 1°; 1600-100 Lisboa.
Phobe number: 217 202 000
Website: www.finantia.pt

Board of Directors

Chairman: Antdnio Manuel da Silva Vila Cova;

Executive Directors: David Paulino Guerreiro, Ricardo da Mota Borges Caldeira, Marina Telma Alves
Hasse de Oliveira;

Non-Executive Directors: Manuel Luis Barata de Faria Blanc, José Manuel de Almeida Archer, Alzira da

Encarnagdo das Neves Cabrita;
Board of the General Meeting of
Shareholders

Chairman: Jodo Vieira e Almeida;

Secretary: Sofia Isabel Rosado Barata dos Santos;

Board of Auditors

Secretary: Maria Luisa Falcdo Libano Monteiro Antas;

ROC/ SROC (Statutory Auditor)

SROC: Ernst & Young Audit & Associados - SROC, S.A,;

Audit Committee

Chairman: Manuel Luis Barata de Faria Blanc;

Members: José Manuel de Almeida Archer, Alzira da Encarnagdo das Neves Cabrita;
Remunerations Committee

Members: José Manuel de Almeida Archer, Sandra Matos Chaves;

0.2% _4.0%

M Private

O Corporate

O Institutional

B Members of the Corporate Boards
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Banco Finantia, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 160 92 68
Abroad - - -
Total 160 92 68

Branches - by geographical distribution
Portugal 3
Abroad® -
Total 3

31 December 2019

Balance Sheet

QLo = LI Y <1 £SO 1077 895
(LT a1 [ Vo I Te 1Y L o Lol 282 542
(D LT oTo 1] 1 £ U PSSP PPUPPTRN 483 989
Sale operations with repurchase agreements.........cccoccvveeieieeecciieeecciee e, 213 053

Debt SECUITIES ISSUB....cccviieeiiieeeiie ettt e ettt e e et e e e eaae e e eareeeennens -
SNAIE CAPILAl .eeueetieiierieeit ettt s s 316 994
Lo [0 42O T TP PPTR 150 000

Income Statement
Net interest income... 15627
Operating income......... 35235

Net income before tax.. 17 091
Cash Flow Statement
Net cash from operating activities .........ccccoveeeeiiieiiiie e 45 270
Net cash from iNVesting aCtiVIties........ceecveieeiiieecie e, (15 653)
Net cash from financing actiVities ........cceccvevceeriierirceeree e, (19 495)
Effect of exchange rate changes on cash and cash equivalents.........ccccccevenneenn, (7 666)
Net changes in cash and cash equIvValents.......c.cccceccvieeiiiieicieee e, 10122
Cash and cash equivalents at the beginning of the year .........cccoeocvieviieiiniinnnn. 47 233
Cash and cash equivalents at the end of the year.......cccoeevenineninieneceen, 49 689
Equity
Total equity as at 31 December 2018 313582
Total equity as at 31 December 2019 316 994

2157328
237 411
960 272
655618
462 290
150 000

61431
80667
35957

42387
(3 968)
(19 495)
(20 966)
18 924
82354
80312

391 207
462 290

8 . .
Includes branches and representation offices.
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Banco Finantia, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 22 408 29110 (6 702) -23.0%
2. Financial assets held for trading 56 615 50 168 6 447 12.9%
2.1, DEIIVALIVES ettt ettt ettt et s 42 360 30 806 11554 -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 14 255 19 362 (5107) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 35 - 35 -
3.1. Equity instruments 35 - 35 -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 391735 476 584 (84 849) -17.8%
5.1, EQUILY INSTTUMENTS ..ot - - - -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 381143 468 657 (87 514) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes 10592 7927 2 665 -
6. Financial assets at amortised cost 334586 437 057 (102 471) -23.4%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 62 636 67 389 (4 753) -
6.2. Loans and advances 271950 369 668 (97 718) -
7. Derivatives — Hedge accounting 271 3486 (3 215) -92.2%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 250 257 227 932 22 325 9.8%
10. Tangible assets 7970 7717 253 3.3%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 7442 7179 263 -
10.2. INVESEMENT PIrOPEITY ovveveirieerieieienieeteeeeeeeeseestessesreeseensestesnessessesneenes 528 538 (10) -
11. Intangible assets 348 164 184 112.2%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 348 164 184 -
12. Tax assets 6011 4 601 1410 30.6%
12.1. CUITENT tAX @SSELS...uiiiiiieiitieeeitee ettt ee ettt et e st e e st e st e e esaeeeeas 5041 578 4463 -
12.2. Deferred tax assets 970 4023 (3053) -
13. Other assets 7 659 8574 (915) -10.7%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 1077 895 1245 393 (167 498) -13.4%
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Banco Finantia, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 49 036 56 791 (7 755) -13.7%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 40 045 43772 (3727) -
0 Y o To o T L 1 T T o L OO OSSR URU 8991 13019 (4 028) -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 696 983 865 846 (168 863) -19.5%
3.1 DEPOSIES uvveeeuireeeiiee ettt ettt ettt ettt st e e e sanees 483 929 462 165 21764 -
3.2. Sale operations with repurchase agreements.........ocecververerenerieeeenens 213 053 403 681 (190 628) -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e - - - -
4. Derivatives — Hedge accounting 6 868 4 875 1993 40.9%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 234 222 12 5.4%
7. Tax liabilities - - - -
7.1. Current tax liabilities . - - - -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 7780 4077 3703 90.8%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 760 901 931 811 (170 910) -18.3%
Capital -
11. Capital 150 000 150 000 - -
12.  Share premium 12 849 12 849 - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (303) (6 119) 5816 95.0%
16. Retained earning 17 467 11584 5883 50.8%
17. Revaluation reserves - - - -
18. Other reserve 119 928 117 108 2820 2.4%
19. (-) Treasury shares (38) (38) - -
20. Profit or loss attributable to owners of the parent 17 091 28198 (11 107) -39.4%
21.  (-) Interim dividends - - - -
Total equity 316 994 313 582 3412 1.1%
Total equity and total liabilities 1077 895 1245 393 (167 498) -13.4%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 337159 434 054 (96 895) -22.3%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 102 487 100 134 2353 2.3%
1.3. Corporations and general EOVErnMENtS.......c..ovvverereeiereeneneseseeneenes 178 428 274330 (95 902) -35.0%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 56 244 59 590 (3 346) -5.6%
2. Loans and advances — impairment (54 617) (56 459) 1842 3.3%
3. Deposits 483 929 462 165 21764 4.7%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 19 237 24371 (5134) -21.1%
3.3. Corporations, general governments and households...........c..cccccveveenns 464 692 437 794 26 898 6.1%
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Banco Finantia, S.A.
Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 30385 36 152 (5767) -16.0%
2. (Interest expense) 14 758 16 667 (1909) -11.5%
3. (Expenses on share capita repayable on demand)........cccecvercveriviiiieenienennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 7997 14 460 (6 463) -44.7%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 1891 1125 766 68.1%
6. (Fee and commission expenses) 330 884 (554) -62.7%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 12 452 17 346 (4 894) -28.2%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 43831 1160 3671 316.5%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 35 - 35 -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens (221) 453 (674) -148.8%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e (7 756) (7 753) (3) 0.0%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr Sale, NEL ...ccueicee et 134 137 (3) -2.2%
14. Other operating income.. 729 651 78 12.0%
15.  (Other operating expenses) 154 930 (776) -83.4%
16. Total operating income, net 35235 45 250 (10 015) -22.1%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 12 807 11273 1534 13.6%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 6 864 6 885 (21) -0.3%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 5943 4388 1555 35.4%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 844 806 38 4.7%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 12 12 - -
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 1258 1095 163 14.9%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) - (218) 218 100.0%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 20314 32282 (11 968) -37.1%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 3223 4084 (861) -21.1%
29.  Profit or (-) loss after tax from continuing operations...................c.cccco.v..... 17 091 28 198 (11107) -39.4%
30. Profitor (-) loss after tax from discontinued operations..........c.ccoceevvrvennenee. - - - -
31. Profit or (-) loss for the year 17 091 28198 (11 107) -39.4%

Thousands €

Profit or loss for the year 17 091
Other comprehensive income

Items that will not to be reclassified to profit or loss -

Items that may be reclassified to profit 0r loss........ccccuevieriieriienienseeieeeeeeeee 5816

Total comprehensive income 22907

Thousands €
28 198

(23 868)
4330

Thousands €
(11 107)

29 684
18 577
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Banco Finantia, S.A.

Balances as at 31 December 2018
Issuance of ordinary shares.........cccecevveveeeeeneerenenienns
Issuance of preference shares

Issuance of other equity instruments.........c.cccecveeunenn,
Exercise/Expiration of other equity instruments........
Conversion of debt to equity
Capital reduction
DiVIAeNdS ....oveiieiieieiicc
Purchase of treasury shares
Sale or cancellation of treasury shares....
Reclassification of financial instruments from
equity to liability....
Reclassification of financial instruments from
liability to equity
Transfers among components of equity...
Equity increase or (-) decrease resulting from

business combinations ...........cccceeeviniiiiiiiniiienen,
Share based payments .........ccceevveevieeneeneeneeneeneenns
Other increase or (-) decrease in equity .......ccccceeueene

Total comprehensive income for the year

150 000

(6 119)

5816

(19 495)

117 108

2820

(28 198)
17 091

- 313582

- (19 495)

- 22 907

Balances as at 31 December 2019

150 000

12 849

(303)

119928

(38)

17 091

- 316 994
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Banco Finantia, S.A.
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received...........coveveeveecieecieeeeeeeeee s 32822 34718 (1.896) -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (14 601) (14 222) (379) -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 1891 1125 766 -
Fees and commissions paid .. (330) (884) 554
Recovery of loans ........ 107 125 (18) -
Contributions to pension fund.................. - - - -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (13 301) (11 140) (2161) -
Sub-total 6 588 9722 (3134) -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees 470 395 75 -
Financial assets at fair value through profit or loss ................ - - - -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... 107 608 (28 827) 136 435 -
Financial assets at amortised COSt ........cccoovvriririiiiininiicieceee 124721 109 552 15169 -
Loans and advances to credit institutions. (17 148) (14 823) (2325) -
Deposits from credit iNStItULIONS .....c.covveiriirieiiececeseeeeee e (94 447) (38 755) (55 692) -
Loans and advances tO CUSLOMENS ........ccecvveereeieesreereereereereereesaeeeaee e 2787 4085 (1298) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieeesie sttt (73 834) (3519) (70 315) -
HedgING deriVatiVES .......ccciiriieiieii ettt (10 496) 18 078 (28 574) -
Other operating assets and liabilities ........ccceeverererienieerieieresese e 2258 (5 152) 7410 -
Net cash from operating activities before income tax .......ccccceveverricceeriinnns 48 507 50 756 (2 249) -4.4%
Income tax paid............ (3237) (3561) 324 -
Net cash from operating activities 45270 47 195 (1925) -4.1%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIateS ........cceverererreeriererenereeeeneen (22 325) (10 410) (11 915) -
Divestment of subsidiaries and assoCiates ..........cccevcveeiieeiieenieenieeneeneenns - - - -
Dividends reCEIVEM .....cueevuiiriiiriiiitee et 7997 14 460 (6 463) -
Acquisition of tangible aSSets ........ccceverireeiieriere e (989) (462) (527)
Sale of iINtanNgible @SSELS ...ccvviviiiiiiieciecec s 14 72 (58)
Acquisition of intangible assets (350) (151) (199) -
Sale of iINtaNgible @SSELS ......cvivieieieerccee e - 17 (17) -
Net cash from investing activities (15 653) 3526 (19 179) -543.9%
Cash flows from financing activities
Share capital iINCrEASE .......eivveirieiiertertee et - - - -
Issuance of bonds and other debt SECUrities .........ceevervieeiieenienieneeneens - - - -
Reimbursement of bonds and other debt securities ..........ccccceevvervennnnne - - - -
Reimbursement of subordinated liabilities............ - - - -
Treasury shares . . - - - -
DiVIdENAS PAIA ...eevveeiiieiieiieeit ettt sttt (19 495) (20 995) 1500 -
Net cash from financing activities (19 495) (20 995) 1500 7.1%
Net changes in cash and cash equivalents 10 122 29726 (19 604) -65.9%
Cash and cash equivalents at the beginning of the year...........cccccceevueenns 47 233 25260 21973 -
Effect of exchange rate changes on cash and cash equivalents................ (7 666) (7 753) 87 -
Net changes in cash and cash equivalents 10122 29726 (19 604) -65.9%
Cash and cash equivalents at the end of the year 49 689 47 233 2456 5.2%
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Banco Invest, S.A.

Head Office: Avenida Engenheiro Duarte Pacheco, Torre 1 - 112; 1070-101 Lisboa.
Phobe number: 213 821 700

Fax: 213 864 984

Website: www.bancoinvest.pt

Board of Directors

Chairman: Afonso Ribeiro Pereira de Sousa;

Executive Directors: Antdnio Miguel Rendeiro Branco do Amaral, Francisco Manuel Ribeiro, Luis Miguel
Rocha Barradas Ferreira, Marilia Boavida Correia Cabral;

Non-Executive Directors: Carlos Antdnio Antolin da Cunha Ramalho, Alexandre Wende Dias da Cunha,

Miguel Alves Ribeiro Fontao de Carvalho;
Executive Committee

Chairman: Afonso Ribeiro Pereira de Sousa;
Vice-Chairman: Anténio Miguel Rendeiro Branco do Amaral;
Members: Luis Miguel Rocha Barradas Ferreira, Francisco Manuel Ribeiro, Marilia Boavida

Correia Cabral;
Board of the General Meeting of
Shareholders

Chairman: Francisco Xavier Ferreira da Silva;

Secretarys: Helena Isabel Nunes Menuria Neves Francisco, Paula Alexandra Silva dos Santos
Viegas;

Board of Auditors

Chairman: Jean-Eric Gaign;

Members: José Manuel Lopes Neves De Almeida, Luis Alberto Monsanto Pdvoas Janeiro,

Donato Jodo Lourenco Vigoso (suplente);
ROC/ SROC (Statutory Auditor)
ROC: KPMG & Associados — Sociedade de Revisores Oficiais de Contas, S.A.

O Corporate
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Banco Invest, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 156 114
Abroad - -
Total 156 114
Branches - by geographical distribution
Portugal
Abroad®
Total

31 December 2019
Balance Sheet
TOtAl @SSEES ..utiiieiiie et ettt e et e et e e et e e e e b e e e e re e e e tae e e ereee e nnreaenees
LOANS AN @AVANCES......eeieieieeiiieeeiee ettt ettt e et e e et eeeaareeeeatae e eeaaeeeeareeeennes
(D LT oTo 1] 1 £ U PSSP PPUPPTRN
Debt SECUNTIES ISSUB....cciiiiiieiiieiciiee ettt et e e et e e svaeesaees

Income Statement
NEt INtErESt INCOME..uiiiiiiiiiiieee et e e e s s saaaa e e e e s ssanns
(0] 1= =Y 4o T =T o Tolo] o o 1< PP PP
Net iNCOME DEFOIE taX. . i i iuiii ettt ree e

Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeieieriereneeeeeeee e
Net cash from investing actiVities.........cccceevieiiiiiiiiiiie e
Net cash from financing actiVities .........cccevueeiiiiieciiie e
Effect of exchange rate changes on cash and cash equivalents........ccccccceeenneenn,
Net changes in cash and cash equivalents..........coceiieieneneene e
Cash and cash equivalents at the beginning of the year .........ccccoceevveiiiiieiiiennnn.
Cash and cash equivalents at the end of the year.........ccccveevvveeecciie e,

Equity
Total equity as at 31 December 2018........cccoeeiereerinenie e
Total equity as at 31 December 2019

842 313
393325
689 983
122 880

59500

25285
39016
11691

29078
(753)
(1947)

26378
15947
42325

109 487
122 880

841672
375307
684 301
127 109

36 000

25179
39554
13590

29078
(753)
(1947)

26378
15947
42325

111 500
127 109

9 . .
Includes branches and representation offices.
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Banco Invest, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 42 323 15 947 26 376 165.4%
2. Financial assets held for trading 44767 58 042 (13 275) -22.9%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 2784 3395 (611) -
2.2, EQUItY INSErUMENTS ettt 6508 6162 346 -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 35475 48 485 (13 010) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 22 663 22 506 157 0.7%
3.1. Equity instruments 22 663 22 506 157 -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 80789 98 762 (17 973) -18.2%
5.1, EQUILY INSTTUMENTS ..ot - - - -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 80 789 98 762 (17 973) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 620 558 547 577 72981 13.3%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 227 233 232 878 (5 645) -
6.2. Loans and advances 393325 314 699 78 626 -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 264 264 - -
10. Tangible assets 7 891 2277 5614 246.6%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 7 891 2277 5614 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 449 305 144 47.2%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 449 305 144 -
12. Tax assets 5148 7 893 (2 745) -34.8%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 2 678 (676) -
12.2. Deferred tax assets 5146 7215 (2 069) -
13. Other assets 6 884 5834 1050 18.0%
14. Non-current assets and disposal groups classified as held for sale............ 10 577 13719 (3 142) -22.9%
Total assets 842 313 773 126 69 187 8.9%
Statistical Bulletin —2019 (Annual) 64




ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco Invest, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 888 1011 (123) -12.2%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 888 1011 (123) -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 693 058 648 630 44 428 6.8%
3.1, DEPOSIES weuveureiietieeietete sttt ete et et et e stesteere et e ssesbesbesteeseeseestesbeereeaeenaenaens 689 983 646 602 43381 -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 3075 2028 1047 -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 1606 25 1581 6324.0%
7. Tax liabilities 815 241 574 238.2%
7.1. Current tax liabilities . - - - -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e 815 241 574 -
8. Share capital repayable on demand - - - -
9. Other liabilities 23 066 13732 9334 68.0%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 719 433 663 639 55 794 8.4%
Capital -
11. Capital 59 500 59 500 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 2361 (181) 2542 1.404.4%
16. Retained earning 1656 1656 - 0.0%
17. Revaluation reserves - - - -
18. Other reserve 47 672 34766 12 906 37.1%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 11 691 13 746 (2 055) -14.9%
21. (-) Interim dividends - - - -
Total equity 122 880 109 487 13 393 12.2%
Total equity and total liabilities 842 313 773 126 69 187 8.9%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 420422 341015 79 407 23.3%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit iNSTItUTIONS ....uvieeciee et et e sere e e naaeeeas 767 2535 (1768) -69.7%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 153153 145927 7226 5.0%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 266 502 192 553 73949 38.4%
2. Loans and advances — impairment (27 097) (26 316) (781) -3.0%
3. Deposits 689 983 646 602 43 381 6.7%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e 39180 56 680 (17 500) -30.9%
3.2, Credit iNSEITUTIONS . .cccvveeeciee ettt e et ere e s sereeesanees 1211 1776 (565) -31.8%
3.3. Corporations, general governments and households...........c..cccccvevueennn 649 592 588 146 61 446 10.4%
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Banco Invest, S.A.
Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 34 152 27 333 6819 24.9%
2. (Interest expense) 8867 6921 1946 28.1%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e - 5351 (5351) -100.0%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 9253 7242 2011 27.8%
6. (Fee and commission expenses) 910 655 255 38.9%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 1840 1872 (32) -1.7%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 1962 (1 546) 3508 226.9%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 735 (1 286) 2021 157.2%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 0SS, Net........cccevuiiiiiiiiiieseeeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -
12.  Exchange differences [gain of (-) [0SS], N€t......ccveveeirerinincircrece e 468 331 137 41.4%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr Sale, NET ....cccviiiecireeee e 462 (447) 909 203.4%
14.  Other operating income.. 606 968 (362) -37.4%
15.  (Other operating expenses) 685 520 165 31.7%
16. Total operating income, net 39 016 31722 7294 23.0%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 18 167 17 701 466 2.6%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 11 253 10072 1181 11.7%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 6914 7629 (715) -9.4%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 1960 945 1015 107.4%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cecververerereeeereeeeneesiesseseseeees 1581 25 1556 6,224.0%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 2517 (157) 2674 1,703.2%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) 707 (733) 1440 196.5%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 14 084 13 941 143 1.0%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 2393 195 2198 1,127.2%
29.  Profit or (-) loss after tax from continuing operations.....................cccc........ 11 691 13 746 (2 055) -14.9%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 11 691 13 746 (2 055) -14.9%
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Banco Invest, S.A.

Balances as at 31 December 2018
Issuance of ordinary shares.........cccecevveveeeeeneerenenienns
Issuance of preference shares

Issuance of other equity instruments.........c.cccecveeunenn,
Exercise/Expiration of other equity instruments........
Conversion of debt to equity
Capital reduction
DiVIAeNdS ....oveiieiieieiicc
Purchase of treasury shares
Sale or cancellation of treasury shares....
Reclassification of financial instruments from
equity to liability....
Reclassification of financial instruments from
liability to equity
Transfers among components of equity...
Equity increase or (-) decrease resulting from

business combinations ...........cccceeeviniiiiiiiniiienen,
Share based payments .........ccceevveevieeneeneeneeneeneenns
Other increase or (-) decrease in equity .......ccccceeueene

Total comprehensive income for the year

2542

13746

(13 746)
11 691

= 109 487

- 14 233

Balances as at 31 December 2019

2361

47 672

11691

- 122 880
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Banco Invest, S.A.
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received............cccceviviniiiinnienincnieeees 34152 26712 7 440 -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (8 867) (8842) (25) -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 9253 8634 619 -
Fees and commissions paid .. (910) (2907) 1997
Recovery of loans ........ 86 - 86 -
Contributions to pension fund.................. - - - -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (19 632) (17 174) (2 458) -
Sub-total 14 082 6423 7 659 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees - - - -
Financial assets at fair value through profit or loss ................ 12 959 (6 053) 19012 -
Financial assets mandatorily at fair value through profit or loss .. - (22 506) 22 506 -
Financial assets at fair value through other comprehensive income... 22 007 (14 487) 36 494 -
Acquisition of financial assets at amortised cost .........ccocevvrvennene (73 013) (159 454) 86 441 -
Sale of financial assets at amortised cost ........ 2922 101 369 (98 447) -
Loans and advances to credit inStitutions..........cecveviencieeceeneeieeseeseene 2 000 (1 000) 3000 -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e (17 500) 16 324 (33 824) -
Loans and advances t0 CUSTOMENS .......cceevueereeiienieniesreeree e ieeseeeseneees 62 075 (50 984) 113 059 -
Deposits from CUSTOMEIS....c..uiviiiiiiiieieesie sttt (1569) 124 316 (125 885) -
Hedging derivatives (214) - (214) -
Other operating assets and liabilities ........ccceveereinieniiiniinccceees 5329 3824 1505 -
Net cash from operating activities before income tax 29078 (2 228) 31306 1,405.1%
INCOME tAX PAIT 1e.vvieiieeiierie ettt st be et saeessee e - (992) 992 -
Net cash from operating activities 29078 (3 220) 32298 1,003.0%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........cccvvuercverireenieenienieenieeneens - - - -
Divestment of subsidiaries and assoCiates ...........coeeeerereereneneneeeneene - - - -
Dividends reCEIVEM .....cc.eecueeeeieiicee ettt sreeeree e - 5280 (5 280) -
Acquisition of tangible assets .........ccvvviiriirieiie e (753) (841) 88 -
Sale of tangible assets .............. - - - -
Acquisition of intangible assets ... - - - -
Sale of iINtanNgible @SSELS ...ccviiviiiiiiiecieeecece s - - - -
Net cash from investing activities (753) 4439 (5192) -117.0%
Cash flows from financing activities
Share capital iINCrEASE .....c.iivviiiieiiecie et - - - -
Issuance of bonds and other debt SECUTIties .......cccuevveriieeiieeneeniienieneee - - - -
Reimbursement of bonds and other debt securities . - - - -
Issuance / reimbursement of subordinated liabilities .. (1107) - (1107) -
Treasury SNares ......cceceereereeeiie e . - - - -
DiVIAENdS PRI c.veveeieeieieiesieeceee e (840) (840) - -
Net cash from financing activities (1947) (840) (1107) -
Net changes in cash and cash equivalents 26378 379 25999 6,859.9%
Cash and cash equivalents at the beginning of the year.........c.ccocceceeueenee. 15947 15 569 378 -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 26 378 379 25999 6,859.9%
Cash and cash equivalents at the end of the year 42 325 15948 26 377 165.4%
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Banco L. J. Carregosa, S.A.

Head Office: Avenida da Boavista, n.2 1083; 4100-129 Porto.
Phobe number: 226 086 460

Fax: 226 086 493

Website: www.bancocarregosa.com/pt/

Board of Directors
Chairman:
Executive Directors:

Non-Executive Directors:

Executive Committee

Chairman:

Members:

Board of the General Meeting of
Shareholders

Chairman:

Secretary:

Board of Auditors

Chairman:

Members:

ROC/ SROC (Statutory Auditor):
ROC:

Remunerations Committee
Chairman:

Members:

Maria Candida Cadeco da Rocha e Silva;

Francisco Miguel Melhorado de Oliveira Fernandes, Fernando Miguel Costa
Ramalho;

Antodnio José Paixdo Pinto Marante, Homero José de Pinho Coutinho, Jorge
Manuel da Conceigdo Freitas Gongalves;

Francisco Miguel Melhorado de Oliveira Fernandes;
Fernando Miguel Costa Ramalho;

Luis Manuel de Faria Neiva dos Santos;
Maria Manuela Pereira Antunes Matias, Ana Mafalda Mateus Freitas Gongalves
Malafaya;

Ricardo Jorge Mendes Fidalgo Moreira da Cruz;
Maria da Graga Alves Carvalho, Daniel Bessa Fernandes Coelho;

M. Cunha & Associados, SROC, Lda.;
Luis Manuel de Faria Neiva dos Santos;

Maria Candida Cadeco da Rocha e Silva, Andreia Belisa Gomes Junior de Aradjo
Lima.

M Private

O Corporate

B Members of the Corporate Boards
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Banco L. J. Carregosa, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 105 67 38
Abroad - - -
Total 105 67 38

Branches - by geographical distribution
Portugal 4
Abroad™® -
Total 4

31 December 2019
Balance Sheet
TOtAl @SSEES ..utiiieiiie et ettt e et e et e e et e e e e b e e e e re e e e tae e e ereee e nnreaenees 349 025 -
LOANS AN @AVANCES......eeieieieeiiieeeiee ettt ettt e et e e et eeeaareeeeatae e eeaaeeeeareeeennes 112 031 -

(D LT oTo 1] 1 £ U PSSP PPUPPTRN 289472 -
Debt SECUINtIES ISSUBT.....eivviiriieieerieeieert ettt sttt sbee e, - -
SNAIE CAPILAl .eeueetieuierieeitete et 38 863 -
EQUITY . ceeiii e 20 000 -

Income Statement

NEt INtErESt INCOME..uiiiiiiiiiiieee et e e e s s saaaa e e e e s ssanns 4751 -
(0] 1= =Y 4o T =T o Tolo] o o 1< PP PP 12731 -
Net iNCOME DEFOIE taX. . i i iuiii ettt ree e 1990 -

Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeieieriereneeeeeeee e 13512 -
Net cash from iNVesting aCtiVIties........ceecveiieeiieecee e, (1313) -
Net cash from financing actiVities .........cccecveeiiiiiiiiiie e - -
Effect of exchange rate changes on cash and cash equivalents........ccccccceeenneene, - -

Net changes in cash and cash equivalents..........coceiieieneneene e 12 199 -

Cash and cash equivalents at the beginning of the year .........ccccoceevveiiiiieiiiennnn. 87271 -

Cash and cash equivalents at the end of the year.........ccccveevvveeecciie e, 99 470 -
Equity

Total equity as at 31 December 2018........cccoeeiereerinenie e 36318 -

Total equity as at 31 December 2019 38 863 -

10 . .
Includes branches and representation offices.
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Banco L. J. Carregosa, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 99 959 87123 12 836 14.7%
2. Financial assets held for trading 6754 26 957 (20 203) -74.9%
2.1, DEIIVALIVES ettt ettt ettt et s 259 136 123 -
2.2, EQUItY INSTIUMENTS ...eviiiiiiieciiesiie ettt s s snesaeenes 20 90 (70) -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 6 475 26731 (20 256) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 11103 8102 3001 37.0%
3.1. Equity instruments 11103 8102 3001 -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - 13 (13) -100.0%
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - 13 (13) -
5. Financial assets at fair value through other comprehensive income.......... 100 403 44 018 56 385 128.1%
5.1, EQUILY INSTTUMENTS ..ot 701 640 61 -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 99 702 43378 56 324 -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 113 015 118 889 (5 874) -4.9%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 984 2931 (1947) -
6.2. Loans and advances 112 031 115958 (3927) -
7. Derivatives — Hedge accounting 79 26 53 203.8%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 4 985 4921 64 1.3%
10. Tangible assets 8589 8360 229 2.7%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 8589 8360 229 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 925 490 435 88.8%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 925 490 435 -
12. Tax assets 192 368 (176) -47.8%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens - 107 (107) -
12.2. Deferred tax assets 192 261 (69) -
13. Other assets 2935 3866 (931) -24.1%
14. Non-current assets and disposal groups classified as held for sale............. 86 86 - 0.0%
Total assets 349 025 303 219 45 806 15.1%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 53 10 43 430.0%
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e 53 10 43 -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
1.3, DEPOSIES weeeeuereeeiteeeritie ettt ettt ettt st e e sabe e e naree e - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 305 443 263 750 41693 15.8%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 289 472 253929 35543 -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial llabilities.......c.ecvveirercirerieec e 15971 9821 6 150 -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 9 6 3 50.0%
7. Tax liabilities 234 137 97 70.8%
7.1. Current tax liabilities . 234 137 97 -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 4423 2998 1425 47.5%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 310 162 266 901 43 261 16.2%
Capital -
11. Capital 20000 20000 - -
12.  Share premium 369 369 - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 238 (519) 757 145.9%
16. Retained earning 2239 1409 830 58.9%
17. Revaluation reserves - - - -
18. Other reserve 14 027 13912 115 0.8%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 1990 1147 843 73.5%
21.  (-) Interim dividends - - - -
Total equity 38 863 36 318 2545 7.0%
Total equity and total liabilities 349 025 303 219 45 806 15.1%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 113 820 117 723 (3 903) -3.3%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 10761 10 632 129 1.2%
1.3. Corporations and general EOVErnMENtS.......c..ovvverereeiereeneneseseeneenes 83130 89201 (6071) -6.8%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 19929 17 890 2039 11.4%
2. Loans and advances — impairment (1789) (1752) (37) -2.1%
3. Deposits 289 472 253 929 35543 14.0%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 19714 20 467 (753) -3.7%
3.3. Corporations, general governments and households...........c..cccccveveenns 269 758 233462 36 296 15.5%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 5932 6 556 (624) -9.5%
2. (Interest expense) 1181 931 250 26.9%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 328 226 102 45.1%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 5590 5509 81 1.5%
6. (Fee and commission expenses) 2361 1868 493 26.4%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 1452 1332 120 9.0%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 2351 214 2137 998.6%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 1436 629 807 -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e (200) (17) (183) -1,076.5%
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeiecceee et eaaes 54 10 44 440.0%
14.  Other operating income.. 59 138 (79) -57.2%
15.  (Other operating expenses) 729 546 183 33.5%
16. Total operating income, net 12731 11 252 1479 13.1%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 8975 8703 272 3.1%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 4793 4292 501 11.7%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 4182 4411 (229) -5.2%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 1094 819 275 33.6%
19.  Modification gains or (-) l0SSES, NET .....cviveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 3 3 - 0.0%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 440 230 210 91.3%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes (89) 99 (188) -189.9%
23.  (Impairment or (-) reversal of impairment on non-financial assets) - - - -
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 2308 1398 910 65.1%
28. (Tax expenses or (-) income related to profit or loss from continuing
OPEIATIONS) ..ttt ettt ettt ettt ettt ettt et se et ne et enren 318 251 67 26.7%
29.  Profit or (-) loss after tax from continuing operations.....................cccc........ 1990 1147 843 73.5%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 1990 1147 843 73.5%
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Thousands € Thousands € Thousands € %
Cash flows from operating activities

Juros € comissBes reCebIdOS. .......ccviivueerierieesee ettt 11238 11 892 (654) -

JUFOS € COMISSBES PAGOS ..vveuververreenrertertesteaseeeeseensessessesseeseensessessessessessennes (3510) (2 845) (665) -

RECOVEIY OF I0ANS ..iiuiiiiiiiiecieeit ettt - - - -

Contributions to pension fund.................. - - -

Cash payments to employees and sUPPliers........cocuveeeereerieresiesiereeeenees (8 964) (8 517) (447) -
Sub-total (1 236) 530 (1 766) -
Changes in other operating assets and liabilities

Deposits with / from central banks..........ccocevvevirierererieieneeseeeeeesees - - - -

Financial assets at fair value through profit or loss .........cccceeveevveniennnne - - - -

Financial assets mandatorily at fair value through profit or loss............... - - - -

Financial assets at fair value through other comprehensive income... (55 838) (29 674) (26 164) -

Acquisition of financial assets at amortised cost 1975 5717 (3742) -

Sale of financial assets at amortised cost ........ - - - -

Loans and advances to credit institutions. - - - -

Deposits from credit institutions ........... (1 400) 4456 (5 856) -

Loans and advances t0 CUSTOMENS ......cccuevvueerieeiienieeiesteereeieeieeseeesenenes - - - -

DepOosits fromM CUSTOMETS......ccuieieieiereieieeeeieee et eneenee 48 612 30393 18 219 -

Hedging derivatives - - - -

Other operating assets and liabilities ..........ccceeeeveeniiiniiinienee s 21 604 (21 386) 42 990 -
Net cash from operating activities before income tax .......ccccceevueeriieeeninnees 13717 (9 964) 23681 237.7%

INCOME tAX PAIT 1euveeeerieiiierie ettt b s ennenee (205) 225 (430) -
Net cash from operating activities 13512 (9 739) 23 251 238.7%
Cash flows from investing activities

Acquisition of subsidiaries and assOCIateS ........cceverererreerierenenereeeenees - (5 004) 5004 -

Divestment of subsidiaries and assoCiates .......c....coeeeerereeererenereeeneenne 32 - 32 -

Dividends rECEIVEM ....cccveiruiiriieiieie ettt - - - -

Acquisition of tangible aSSets ........ccceverireeiieriirereseseree e (771) (619) (152) -

Sale of tangible @SSELS ....c.cvviirieieieereee s 46 62 (16)

Acquisition of iNtangible asSets ........cccoevevierierieniieniesec e (620) (493) (127)

Sale of iINtangible @SSELS ...ccvviviiiieiieciececec s - - - -
Net cash from investing activities (1313) (6 054) 4741 78.3%
Cash flows from financing activities

Share capital INCrEASE .....c.ivviiiieiiecie et - - - -

Issuance of bonds and other debt SECUIItIeS .......c.ceevvrrereeererininrineene - - - -

Reimbursement of bonds and other debt securities ..........ccccceeveervennnnne - - - -

Issuance / reimbursement of subordinated liabilities ...........c.cccoveerveennnnns - - - -

Treasury shares - - - -

Dividends paid. ............. - - - -
Net cash from financing activities - - - -
Net changes in cash and cash equivalents 12199 (15 793) 27 992 177.2%

Cash and cash equivalents at the beginning of the year...........cccccceeveenns 87271 103 064 (15793) -

Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 12199 (15 793) 27 992 177.2%
Cash and cash equivalents at the end of the year 99 470 87 271 12 199 14.0%
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Caixa Central — Caixa Central de Crédito Agricola Mutuo, S.A.

Head Office: Rua Castilho, n.2 233 - 233A; 1099-004 Lisboa.

Phobe number: 213 809 900
Fax: 213 870 840
Website: www.creditoagricola.pt

Supervisory Board
Chairman:
Members:

Executive Board of Directors
Chairman:
Members:

Board of the General Meeting of
Shareholders

Chairman:

Vice-Chairman:

Secretary:

ROC/ SROC (Statutory Auditor)
ROC:

SROC:
General Board

Chairman:
Members:

Vasco Manuel da Silva Pereira;

Jodo Luis Correia Duque, Maria Helena Maio Ferreira de Vasconcelos, Vitor
Fernando da Concei¢do Gongalves, José Gongalves Correia da Silva, Vitor Manuel
Marques Costa, Artur Teixeira de Faria, Magda Cristina Batista Antunes Santolini;

Licinio Manuel Prata Pina;
José Fernando Maia Alexandre, Ana Paula Raposo Ramos Freitas, Sérgio Manuel
Raposo Frade, Sofia Maria Simdes dos Santos Machado;

Nuno Carlos Ferreira Carrilho;
Josué Candido Ferreira dos Santos;
Joaquim Miguel Cruz Mendes;

Aurélio Adriano Rangel Amado, José Manuel Henriques Bernardo, Leonor Isabel Fé
Fonseca Perndo Félix Leitdo;

PricewaterhouseCoopers & Associados - Sociedade de Revisores Oficiais de
Contas, Lda.

Antdnio Manuel Melo Gomes de Sousa;

Hélio José de Lemos Rosa, José Lopes Gongalves Barbosa, José Luis Tirapicos
Nunes, Orlando José Matos Felicissimo, Anténio Jodo Mota Cachulo da Trindade,
Afonso de Sousa Marto, Alcino Pinto dos Santos Sanfins, Francisco Eduardo das
Neves Rebelo;

O Corporate

" The information refers to Caixa Central — Caixa Central de Crédito Agricola Mtuo, CRL.
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Caixa Central — Caixa Central de Crédito Agricola Mutuo, S.A.

31 December 2019
Employees - by geographical distribution

ASSOCIACAO
PORTUGUESA
DE BANCOS

Branches - by geographical distribution
Portugal
Abroad™

Total

Portugal 3726 1929 1797
Abroad 2
Total 3732 1933 1799

31 December 2019
Balance Sheet
TOtAl @SSEES ..uuiiiiiiiie ittt eeie ettt e e e e e et e e et e e e ab e e et baeeenees
LOANS @NA @AVANCES......eiieviieeiiie ettt ettt e ettt e e et e e e et are e e eatee e eeaaeeeeareeeennes
DEPOSIES .ttt e e
Debt SECUNTIES ISSUB....ciiiiiiiiiiiieiiee ettt et e et abe e e sabaeesees

Income Statement
Net interest income...
Operating income.........
Net income before tax..

Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeierenieiineeneeeeeeee e
Net cash from iNVesting aCtiVIties........eevveruieieieneeeee e
Net cash from financing actiVities .........cccoeveiiiiiiiiiiie e
Effect of exchange rate changes on cash and cash equivalents...........c.cccecuveenne
Net changes in cash and cash equivalents..........coccevieieieneeni e
Cash and cash equivalents at the beginning of the year .......c.ccoccevinveniniennnn,
Cash and cash equivalents at the end of the year......cccccoeeenneninenecenen,

Equity
Total equity as at 31 December 2018
Total equity as at 31 December 2019

9875417
2520291
9221952
350588
307 102

49 601
72476
20552

408 295
(20 105)
445

388 635
660 338
1048973

316 806
350588

18 467 028
9813 261
16 261 670
9812
1665 883
1212 696

298 693
502 737
128 582

444 464
(75 712)
22349
391101
796 094
1187 195

1512681
1665 883

12 . .
Includes branches and representation offices.
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Caixa Central — Caixa Central de Crédito Agricola Mutuo, S.A.

Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 1048 973 660 339 388 634 58.9%
2. Financial assets held for trading 16 521 103 050 (86 529) -84.0%
2.1, DEIIVALIVES .ttt ettt s e s 504 2 502 -
2.2. Equity instruments - - - -
2.3. Debt securities ...... 16 017 103 048 (87 031) -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 226 944 227 270 (326) -0.1%
3.1, EQUILY INSEFUMENTS .eviieieeicreitiee ettt 226 944 227270 (326) -
3.2, DEDL SECUNLIES 1.veruvieiiiiiieiiesiiesiie sttt sttt ste et et e e e saeesaaesaesbeenaes - - - -
3.3. L0aNSs aNd @0VANCES ...ocveevieriieriieiieeiesieeteeteesteesieesseesseesseseesnnesnsesnnes - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..ottt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - - - -
4.3. L0aNS aNd QUVANCES ....eevieriieeiiiiiieieesiee st esieesieesieesitesbesbeesbeeteesseeneeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... 953 862 1004 004 (50 142) -5.0%
5.1, EQUItY iINSErUMENTS c..eeeiiiiiie e - - - -
5.2. Debt securities ...... 953 862 1004 004 (50 142) -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes - - - -
6. Financial assets at amortised cost 7 016 654 7 135 051 (118 397) -1.7%
6.1. DEDT SECUNLIES 1.vevuviieiieiiiiie sttt sttt ettt e see e e saeesaaesnesaeenaes 4496 363 4865714 (369 351) -
6.2. LOaNSs and @dVANCES .....coveceeverreiirieieierieireeee ettt 2520291 2269337 250954 -
7. Derivatives — Hedge accounting 131034 40723 90311 221.8%
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees 62 500 62 500 - -
10. Tangible assets 24 005 6 836 17 169 251.2%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 24 005 6 836 17 169 -
10.2. INVESTMENT PrOPEILY ...eeiiiiieiiiieeeiee ettt - - - -
11. Intangible asset - - - -
12,0, GOOAWIIl ittt ettt et s e sabeenbean - - - -
11.2. Other intangible assets - - - -
12. Tax asset: 21425 48 093 (26 668) -55.5%
12.1. CUITENT tAX @SSEES..uverurerreerieieenieesiesieesieeseesaeesaessseesaeessaesaeessaesssesssens - 13471 (13 471) -
12.2. Deferred tax assets 21425 34622 (13 197) -
13. Other assets 360 717 226974 133743 58.9%
14. Non-current assets and disposal groups classified as held for sale............. 12782 29278 (16 496) -56.3%
Total assets 9 875 417 9544 118 331 299 3.5%
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Caixa Central — Caixa Central de Crédito Agricola Mutuo, S.A.

Liabilities Thousands € Thousands € Thousands € %

1. Financial liabilities held for trading 4 832 1 4 831 483,100.0%
1.0, DEFIVALIVES ..eeeiiiiieeitee ettt ettt st 4832 1 4831 -
1.1. Short positions - - - -

1.3. Deposits ..cccvveeenneennne . - - - -
1.4. Debt securities issued .. .
1.5. Other financial liabilities........cccvvvererinerireereee e . - - - -
2. Financial liabilities designated at fair value through profit or loss . -
2.1, DEPOSITS ..vveeeirieiirie ettt e . - - - -
2.2. Debt securities issued .. .
2.3. Other financial liabilities - - - -

3. Financial liabilities measured at amortised cost 9292173 9099 950 192 223 2.1%
3.1 DEPOSITS .evveeiiirieeiiee ettt s s 9221952 9029731 192 221 -
3.2. Debt Securities iSSURM ........covvrieiiriniinieeeeeeee e - - - -
3.3. Other financial iabilities........ccecverierirerieieeeere e 70221 70219 2 -
4. Derivatives — Hedge accounting 138 655 45 399 93 256 205.4%
5. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 5886 6038 (152) -2.5%
7. Tax liabilities 1904 903 1001 110.9%
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 352 - 352 -
7.2. Deferred tax liabilities .. 1552 903 649 -
8. Share capital repayable on demand - - - -
9. Other liabilities 81379 75021 6358 8.5%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 9524 829 9227 312 297 517 3.2%
Capital -
11. Capital 307 102 305 128 1974 0.6%
12.  Share premium - - - -
13. Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 885 (11 900) 12785 107.4%
16. Retained earnings 9228 (440) 9668 2,197.3%
17. Revaluation reserves 461 461 - -
18. Other reserve: 12 360 9559 2801 29.3%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 20552 13998 6 554 46.8%
21. (-) Interim dividends - - - -
Total equity 350 588 316 806 33782 10.7%
Total equity and total liabilities 9875 417 9544118 331299 3.5%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 2592577 2354 822 237 755 10.1%
1.1, Central Banks .....coeeiiiiiiiniiiciceeee e - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieriieeieceeeeeee et 1135357 993 602 141755 14.3%
1.3. Corporations and general OVernmMeNts.........cocceevverveeeneereeneeneeneennens 1138053 1040202 97 851 9.4%
1.4, HOUSENOIAS ..ttt 319 167 321018 (1851) -0.6%
2. Loans and advances — impairment (72 286) (85 485) 13199 15.4%
3. Deposits 9221 952 9029 731 192 221 2.1%
3.1, CeNtral BankKS .o.ceevieiieiieriiesiie sttt sttt s s sae e 934 807 1677 120 (742 313) -44.3%
3.2. Credit inSttULIONS.......ovvvieeireesee e . 7 536 343 6573414 962 929 14.6%
3.3. Corporations, general governments and households...........c.ccccccveveenns 750 802 779 197 (28 395) -3.6%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME ettt ettt et ar e e saree e e 160023 157 810 2213 1.4%
2. (INTEreSt EXPENSE) .ovviiueeiiieieerieesitestesteesteste e te e beesbeesteesasesseesanesasessesnseennes 110422 108 998 1424 1.3%
3. (Expenses on share capita repayable on demand).. - - - -
4. Dividend income.............. . 185 138 47 34.1%
5. Fee and commission income..... . 27 094 29 896 (2 802) -9.4%
6.  (Fee and COMMISSION EXPENSES).....cccueruirrerrerreeiereerienseseesseeneeneessessessesseensenees 12 626 11326 1300 11.5%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccvevieriririeieereree s 16 152 14 339 1813 12.6%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... (568) (2 586) 2018 78.0%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccovuiiiiiriiiieseeeee e (4 304) (5948) 1644 27.6%
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......cccevieriririiieererere e - - - -
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens (2 945) (4 676) 1731 37.0%
12.  Exchange differences [gain of (-) 0SS], NEt.....ccvevierireririeiereere e 1629 1613 16 1.0%
13.  Gains or (-) losses on derecognition of non financial assets other than
held for sale, net........ 46 629 (583) -92.7%
14. Other operating income.. 10294 4559 5735 125.8%
15.  (Other operating expenses) ... . 12 082 8 186 3896 47.6%
16. Total operating income, net 72 476 67 264 5212 7.7%
17.  (AdMINIStrative EXPENSES)....eiuereeierierierieeieeeenteeeneesiessesreeeeseentessessessesneeneens 42 824 46 341 (3517) -7.6%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 21500 25870 (4 370) -16.9%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 21324 20471 853 4.2%
18.  (Depreciation) .....cceceeveervererienereeninneas 3168 665 2503 376.4%
19. Modification gains or (-) losses, net .... . - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecververierereeeereeeeneenieseseeeenees (152) 231 (383) -165.8%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees (2 241) (385) (1 856) -482.1%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIates).......ueuerererierieeeierieriene et see s eneens - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. (935) 281 (1216) -432.7%
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenee. - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............ccccecveveunenee. (1 280) - (1 280) -
27.  Profit or (-) loss before tax from continuing operations.... 28 532 20131 8401 41.7%
28. (Tax expenses or (-) income related to profit or loss from continuing
operations) 7980 6133 1847 30.1%
29.  Pprofit or (-) loss after tax from continuing operations.....................cccco....... 20552 13 998 6 554 46.8%
30. Profit or (-) loss after tax from discontinued operations............ccccecerueeueee. - - - -
31. Profit or (-) loss for the year 20 552 13 998 6 554 46.8%

Thousands € Thousands€ Thousands € %
Profit or loss for the year 20552 13998 6554 46.8%
Other comprehensive income
Items that will not to be reclassified to profit or loss (1 244) (4902) 3658 74,6%
Items that may be reclassified to profit 0r loss.......ccccuevierieriieniiereeieeeeeeeee 14 029 (20 570) 34599 168.2%
Total comprehensive income 33337 (11 474) 44 811 390.5%
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Caixa Central — Caixa Central de Crédito Agricola Mutuo, S.A.

Balances as at 31 December 2018 305128 - - - (11 900) (440) 461 9559 - 13 998 - 316 806
Issuance of ordinary shares ........c.cccceeveverieienencnnene 1974 - - - - - - - - - - 1974
Issuance of preference shares .......cccocevereeienenennne - - - - - - - - - - - -
Issuance of other equity instruments .........ccc.cceeeueeee. - - - - - - - - - - - -
Exercise/Expiration of other equity instruments ....... - - - - - - - - - - - -
Conversion of debt to equity .......ccccccevereeieieencnenne. - N - - - - - - - - - -
Capital reduction ........ccceeevirieiinininccce - - - - - - - - - - - -
DIVIAENAS ..ottt - - - - - - - (2094) - - - (2094)
Purchase of treasury shares..........cccceeevereenienencnnens - N - - - - - - - - - -
Sale or cancellation of treasury shares ..........ccccceueu.. - - - - - - - - - - R R
Reclassification of financial instruments from

equity to liability ......cccoveniniiiii - - - - - - - - - - - -
Reclassification of financial instruments from

liability to @qUItY ..cceeeeieeeeeeeeceeeee - - - - - - - - - - - -
Transfers among components of equity .........c.ccce.... - - - - - - - - - - - -
Equity increase or (-) decrease resulting from

business combinations............cccceceviviniiiiininicnennne - - - - - - - - - - - -
Share based payments........cccoeveeveeveneneneeeeeenieniene - - - - - - - . - - - -
Other increase or (-) decrease in equity .... - - - - - 9668 - 4895 - (13 998) - 565
Total comprehensive income for the year.................. - - - - 12 785 - - - - 20 552 - 33337
Balances as at 31 December 2019 307 102 - - - 885 9228 461 12 360 - 20552 - 350 588
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Caixa Central — Caixa Central de Crédito Agricola Mutuo, S.A.

Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received..........cvvevvevieiieciieeieceeeeeeeee 160 540 92218 68 322 -
Interest and similar eXpenses Paid .......ocveeeeerierenenieieeieeerere e (104 328) (99 347) (4981) -
Fees and commissions received .. . 24 970 31454 (6 484) -
Fees and commissions paid ..... . (12 626) (11 326) (1300) -
Recovery of loans ................. . 5803 1496 4307 -
Contributions to Pension fuNd.........ccccevvveeiienenereneseee e (391) (732) 341 -
Cash payments to employees and suppliers......cccceevvereencieiiieenienieessieennns (42 999) (45 238) 2239 -
Sub-total 30 969 (31 475) 62444 -
Changes in other operating assets and liabilities
Deposits with / from central banks...........cccecvevvevieeeieeieeieiesese s (745 114) (3179) (741 935) -
Financial assets at fair value through profit or loss 79214 (115 372) 194 586 -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... 69510 4404 203 (4 334 693) -
Acquisition of financial assets at amortised cost ..........cccccvereennes 430115 (4 648 898) 5079013 -
Sale of financial assets at amortised COSt ........oevvrererenreenennieecrrcnes - - - -
Loans and advances to credit inStitutions.........ccevveviencieeceeneeseeseeseene (146 440) 174 569 (321 009) -
Deposits from credit iNStItULIONS .....c.covveeiiiriiiieseceseceeee e 959216 683 151 276 065 -
Loans and advances tO CUSLOMENS ........ccecvveereeiierreeresreeree e ereeseeeeseeees (149 481) (103 914) (45 567) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieeesie sttt (24 572) 44 092 (68 664) -
HedgING deriVatiVES .......ccciiriieiieii ettt 7272 4815 2457 -
Other operating assets and liabilities ........cccceevereririerrierieieresese e (117 275) (46 981) (70 294) -
Net cash from operating activities before income tax .......ccccceveverricceeriinnns 393414 361011 32403 9.0%
Income tax paid 14 881 (28 809) 43 690 -
Net cash from operating activities 408 295 332202 76 093 22.9%
Cash flows from investing activities -
Acquisition of subsidiaries and assOCIateS ........cceverererreeriererenereeeeneen - - - -
Divestment of subsidiaries and assoCiates ..........cccevcveeiieeiieenieenieeneeneenns - - - -
Dividends received ... 185 138 47 -
Acquisition and sale of tangible and intangible assets.........c.ccocevvvreennnen. (20 290) (2 698) (17 592) -
Net cash from investing activities (20 105) (2560) (17 545) -685.4%
Cash flows from financing activities
Share Capital INCrEASE .....c.evuivireeeieiee et 445 1609 (1164) -
Issuance of bonds and other debt SECUTIties .........cevverieeiieenienieneeneens - - - -
Reimbursement of bonds and other debt securities .........cccccceevvervennnnne - - - -
Issuance / reimbursement of subordinated liabilities ...........ccccecveerveennnne - - - -
Treasury shares . - - - -
Dividends paid. ............. - - - -
Net cash from financing activities 445 1609 (1164) -72.3%
Net changes in cash and cash equivalents 388 635 331251 57 384 17.3%
Cash and cash equivalents at the beginning of the year...........ccccccceveenns 660 338 329080 331258 -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 388 635 331251 57 384 17.3%
Cash and cash equivalents at the end of the year 1048 973 660 331 388 642 58.9%
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Caixa Econdmica da Misericdordia de Angra do Heroismo

Head Office: Rua Direita, n.2 118; 9700-066 Angra do Heroismo.
Phobe number: 295 401 300
Website: http://cemah.pt

Board of Directors

Chairman: Antoénio Gabriel Fraga Maio;

Executive Directors: Eduardo Barbosa do Couto, Maria Laurentina Nunes Mendes;
Board of the General Meeting of

Shareholders

Chairman: Alvaro Pereira Leal Monjardino;

12 Secretary: Duarte Rego Pinheiro;

22 Secretary: Leticia Borges Silveira;

Board of Auditors

Chairman: Jodo Pedro Menezes Cardoso;

Members: Paula Cristina de Sousa Teixeira, Carla Patricia Bretdo Martins;
ROC/ SROC (Statutory Auditor)

SROC: Deloitte & Associados, SROC, S. A.;

O Institutional
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31 December 2019
Employees - by geographical distribution

Portugal
Abroad
Total
Branches - by geographical distribution
Portugal
Abroad™
Total

82 58
82 58

31 December 2019
Balance Sheet
TOtAl @SSEES ..uuiiiiiiiie ittt eeie ettt e e e e e et e e et e e e ab e e et baeeenees
LOANS @NA @AVANCES......eiieviieeiiie ettt ettt e ettt e e et e e e et are e e eatee e eeaaeeeeareeeennes
DEPOSIES .ttt e e
Debt SECUNTIES ISSUB....ciiiiiiiiiiiieiiee ettt et e et abe e e sabaeesees

Income Statement
Net interest iINCOME ...,
(0] 1= =Y d[aT=T o Tolo ] o 1< TP PTUPURPPPOS
Net iNCOME DEFOIE taX...iiovuiiiiiiieieiiie e e e evae e

Cash Flow Statement
Net cash from operating aCtiVities .......cccceveeierenienineee e s
Net cash from investing actiVities.........cccceevieiiiiiiiiiiiie e
Net cash from financing actiVities .........cccceeveeiiiiiiciiie e e
Effect of exchange rate changes on cash and cash equivalents.............cccecvveenn
Net changes in cash and cash equivalents..........cocceiieieieneenieccneneeeeees
Cash and cash equivalents at the beginning of the year .......c.cccccevievinniennnn,
Cash and cash equivalents at the end of the year.........ccecveeeeviieeciie e,

Equity
Total equity as at 31 December 2018.........cveiiviiieeiiieeciee e
Total equity as at 31 December 2019........cooeiverieriinieiereeeeeeee e

437 827
233714
402 756
27 343
19932

6 560
10053
652

22541
(562)
1000

209
22979
94717

117 905

25537
27 343

13 . .
Includes branches and representation offices.
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Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 105 692 82702 22990 27.8%
2. Financial assets held for trading 2 4 (2) -50.0%
2.0, DEIIVALIVES cuvveiieeiii ettt st sttt st sttt e st e beesteesteesanesasesasesnseennes 2 4 (2) -
2.2. Equity instruments - - - -
2.3. Debt securities ...... - - - -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1, EQUItY iNSEFUMENTS ..o - - - -
3.2. DEDL SECUNLIES 1.veruviruiiiiieiiesiiesiie st site st ettt e sea e e e saeesanessesseenaes - - - -
3.3. L0aNSs aNd @0VANCES ...ocveevieriieriieiieeiesieeteeteesteesieesseesseesseseesnnesnsesnnes - - - -
4. Financial assets designated at fair value through profit or loss................. - 100 (100) -100.0%
4.1, EQUILY INSTTUMENTS ..ottt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - 100 (100) -
4.3. L0aNS aNd QUVANCES ....eevieriieeiiiiiieieesiee st esieesieesieesitesbesbeesbeeteesseeneeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... 51227 79 807 (28 580) -35.8%
5.1, EQUItY INSTIUMENTS .o.vviviiiiieiiiesiee ettt see e 4429 11245 (6 816) -
5.2. Debt securities ...... 46 798 68 562 (21 764) -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes - - - -
6. Financial assets at amortised cost 266 866 248 002 18 864 7.6%
6.1. DEDT SECUNLIES 1.vevuviieiieiiiiie sttt sttt ettt e see e e saeesaaesnesaeenaes 33152 10 818 22334 -
6.2. L0aNs and @dVANCES .....c.ceeveeiveeiuieiieeieeteereereesreesreesseeeseesneeraesanesneennes 233714 237 184 (3470) -
7. Derivatives — Hedge accounting - - - -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees - - - -
10. Tangible assets 6789 6713 76 1.1%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 6789 6713 76 -
10.2. INVESTMENT PrOPEILY ...eeiiiiieiiiieeeiee ettt - - - -
11. Intangible asset: 1137 1373 (236) -17.2%
12,0, GOOAWIIl ittt ettt et s e sabeenbean - - - -
11.2. Other intangible assets 1137 1373 (236) -
12. Tax asset: 2099 1349 750 55.6%
12.1. CUITENT tAX @SSELS...uiiiiiieeiitieeritie ettt sttee ettt et e et e e st esbeeeeaeeeeas 713 - 713 -
12.2. Deferred tax assets 1386 1349 37 -
13. Other assets 1800 3224 (1 424) -44.2%
14. Non-current assets and disposal groups classified as held for sale............. 2215 3532 (1317) -37.3%
Total assets 437 827 426 806 11 021 2.6%
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Liabilities Thousands € Thousands € Thousands € %

1. Financial liabilities held for trading - - - -
1.0, DEFIVALIVES ..eeeiiiiieeitee ettt ettt st - - - -
1.1. Short positions .
1.3. Deposits ..cccvveeenneennne . - - - -
1.4. Debt securities issued .. .
1.5. Other financial liabilities........cccvvvererinerireereee e . - - - -

2. Financial liabilities designated at fair value through profit or loss . -
2.1, DEPOSITS ..vveeeirieiirie ettt e . - - - -
2.2. Debt securities issued .. .
2.3. Other financial liabilities - - - -

3. Financial liabilities measured at amortised cost 405 235 396 146 9089 2.3%
0 0T T 1 OSSPSR 402 756 393338 9418 -
3.2. Debt SECUNLIES ISSURT ....eoveevieieeriieriteereete ettt - - - -
3.3. Other financial abilities..........ccvveiieriecececreceee e 2479 2 808 (329) -

4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest

rate risk - - - -
6. Provisions 151 - 151 -
7. Tax liabilities 162 561 (399) -71.1%
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 25 561 (536) -
7.2. Deferred tax liabilities .. 137 - 137 -
8. Share capital repayable on demand - - - -
9. Other liabilities 4936 4 562 374 8.2%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 410 484 401 269 9215 2.3%
Capital -
11. Capital 19 932 18 932 1000 -
12.  Share premium - - - -
13. Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income - - - -
16. Retained earnings 39 (739) 778 105.3%
17. Revaluation reserves 573 (222) 795 -
18. Other reserve: 6 147 4727 1420 30.0%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 652 2839 (2187) -77.0%
21. (-) Interim dividends - - - -
Total equity 27 343 25537 1806 7.1%
Total equity and total liabilities 437 827 426 806 11 021 2.6%

Thousands € Thousands€ Thousands € %
1. Loans and advances — gross amounts 239 680 242 601 (2921) -1.2%
1.1, CeNtral BanKS ...cocueeiuieiiienieeieeieesieeeesee sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieriieeieceeeeeee et 12789 12 289 500 4.1%
1.3. Corporations and general EOVErnMEeNtS.......cc.ovvverereeiereenenieseneeneenes 129 038 143 750 (14 712) -10.2%
1.4, HOUSENOIAS ..ttt 97 853 86 562 11291 13.0%
2. Loans and advances — impairment (5966) (5417) (549) -10.1%
3. Deposits 402 756 393 338 9418 2.4%
3.1, CeNtral BankKS .o.ceevieiiiiieniiesiie sttt sttt s s s - - - -
3.2. Credit inSttULIONS.......ovvvieeireesee e . 31 21 10 47.6%
3.3. Corporations, general governments and households...........c.ccccccveveenns 402 725 393317 9408 2.4%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiieeiie ettt sttt et sa e b e b e baesaaesabeenrean 7 826 8746 (920) -10.5%
2. (INTEreSt EXPENSE) .ovviiueeiiieieerieesitestesteesteste e te e beesbeesteesasesseesanesasessesnseennes 1266 1885 (619) -32.8%
3. (Expenses on share capita repayable on demand).. - - - -
4. Dividend income.............. “ 75 128 (53) -41.4%
5. Fee and commission income..... . 2323 2530 (207) -8.2%
6.  (Fee and COMMISSION EXPENSES).....cccueruirrerrerreeiereerienseseesseeneeneessessessesseensenees 824 834 (10) -1.2%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccvevieriririeieereree s 2004 2877 (873) -30.3%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... (13) (27) 14 51.9%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccovuiiiiiriiiieseeeee e - - - -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......cccevieriririiieererere e - (9) 9 100.0%
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens - - - -
12.  Exchange differences [gain of (-) 0SS], NEt.....ccvevierireririeiereere e 209 224 (15) -6.7%
13.  Gains or (-) losses on derecognition of non financial assets other than
held for sale, net........ - - - -
14. Other operating income.. 377 433 (56) -12.9%
15.  (Other operating expenses) ... . 658 494 164 33.2%
16. Total operating income, net 10 053 11 689 (1636) -14.0%
17.  (AdMINIStrative EXPENSES)....eiuereeierierierieeieeeenteeeneesiessesreeeeseentessessessesneeneens 7 246 6951 295 4.2%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 4381 4144 237 5.7%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 2 865 2 807 58 2.1%
18.  (Depreciation) .....cceceeveervererienereeninneas 976 750 226 30.1%
19. Modification gains or (-) losses, net .... - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecververierereeeereeeeneenieseseeeenees 151 - 151 -
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees 522 294 228 77.6%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIAtes)......ueverererierireeiereeriere et s eneens - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 354 123 231 187.8%
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenee. - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............cccceceeveunenee. (109) (193) 84 43.5%
27.  Profit or (-) loss before tax from continuing operations.... 695 3378 (2 683) -79.4%
28. (Tax expenses or (-) income related to profit or loss from continuing
operations) 43 539 (496) -92.0%
29.  Profit or (-) loss after tax from continuing operations.....................cc.c........ 652 2 839 (2187) -77.0%
30. Profit or (-) loss after tax from discontinued operations............cccceceeueeueee. - - - -
31. Profit or (-) loss for the year 652 2839 (2187) -77.0%
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Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received..........cvvevvevieiieciieeieceeeeeeeee 7 154 7 154 - -
Interest and similar eXpenses Paid .......ocveeeeerierenenieieeieeerere e (1522) (2 063) 541 -
Fees and commissions received .. . 2536 2749 (213) -
Fees and commissions paid ..... . (824) (834) 10 -
Recovery of loans ................. . - - - -
Contributions to Pension fuNd.........ccccevvveeiienenereneseee e (854) (330) (524) -
Cash payments to employees and suppliers......cccceevvereencieiiieenienieessieennns (7 509) (7 218) (291) -
Sub-total (1019) (542) (477) -
Changes in other operating assets and liabilities
Deposits with / from central banks...........cccecvevvevieeeieeieeieiesese s 5570 12194 (6 624) -
Financial assets at fair value through profit or loss 101 - 101 -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... 32316 13137 19179 -
Acquisition of financial assets at amortised cost ..........cccccvereennes (22 105) (10 715) (11 390) -
Sale of financial assets at amortised COSt ........coevvrereenreenerneeerrcenes - - - -
Loans and advances to credit inStitutions.........ccevveviencieeceeneeseeseeseene (6771) (12 047) 5276 -
Deposits from credit iNStItULIONS .....c.covveeiiiriiiieseceseceeee e 12 (41) 53 -
Loans and advances tO CUSLOMENS ........ccecvveereeiierreeresreeree e ereeseeeeseeees 4393 (11 830) 16 223 -
Deposits from CUSTOMEIS....c..uiviiiiiiiieeesie sttt 9336 22210 (12 874) -
HedgING deriVatiVES .......ccciiriieiieii ettt - - - -
Other operating assets and liabilities ........ccceeverererienieerieieresese e 708 (1402) 2110 -
Net cash from operating activities before income tax .......ccccceveverricceeriinnns 22541 10 964 11577 105.6%
Income tax paid - - -
Net cash from operating activities 22541 10 964 11577 105.6%

Cash flows from investing activities
Acquisition of subsidiaries and assOCIateS ........cceverererreeriererenereeeeneen - - - -
Divestment of subsidiaries and assoCiates ..........cccevcveeiieeiieenieenieeneeneenns -
DivideNnds reCEIVEM .....cveeruiiriiiriiiitee et 67 - 67 -

Acquisition of tangible assets (366) (208) (158) -
Sale of tangible assets .......... - - - -
Acquisition of intangible assets (263) (258) (5) -
Sale of iINtaNgible @SSELS ......cvivieieieerccee e - - - -
Net cash from investing activities (562) (466) (96) -20.6%
Cash flows from financing activities
Share capital iINCrEASE .......eivveirierierteeteeeee ettt 1000 - 1000 -
Issuance of bonds and other debt securities ...... - - - -
Reimbursement of bonds and other debt securities .... - - - -
Issuance / reimbursement of subordinated liabilities .. - - - -
Treasury SNares .....cceceereeneeecie e . - - - -
DiVIdENAS PAIA ...eevveeiiieiieiieeit ettt sttt - - - -
Net cash from financing activities 1000 - 1000 -
Net changes in cash and cash equivalents 22979 10 498 12481 118.9%
Cash and cash equivalents at the beginning of the year...........cccccceevueenns 94 717 83995 10722 -
Effect of exchange rate changes on cash and cash equivalents................ 209 224 (15) -
Net changes in cash and cash equivalents 22979 10 498 12 481 118.9%
Cash and cash equivalents at the end of the year 117 905 94 717 23188 24.5%
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Banco Montepio

Valores que crescem consigo.
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Caixa Econdmica Montepio Geral, caixa econémica bancaria, S.A.

Head Office: Rua Castilho, n.2 5; 1250-066 Lisboa.
Phobe number: 213 248 000

Fax: 213249 871

Website: www.bancomontepio.pt

Board of Directors
Chairman:
Executive Directors:

Non-Executive Directors:

Executive Committee
Chairman:
Vice-Chairman:
Members:

Board of the General Meeting of
Shareholders

Chairman:

Secretary:

ROC/ SROC (Statutory Auditor)
SROC:

Audit Committee

Chairman:

Members:

Risk Committee

Chairman:

Members:

Remunerations, Nominations and
Assessment Committee
Chairman:

Members:

Corporate Governance, Ethics and
Sustainability Committee (CGSES)
Chairman:

Members:

Carlos Manuel Tavares da Silva;

Dulce Maria Pereira Cardoso Mota Jorge Jacinto, Carlos Miguel Lopez Leiria Pinto,
Helena Catarina Gomes Soares de Moura Costa Pina, José Carlos Sequeira Mateus,
Leandro Rodrigues da Graga Silva, Nuno Cardoso Correia da Mota Pinto, Pedro
Miguel Nunes Ventaneira;

Manuel Ferreira Teixeira, Amadeu Ferreira de Paiva, Carlos Francisco Ferreira
Alves, Pedro Jorge Gouveia Alves, , Rui Pedro Bras de Matos Heitor, Vitor Manuel
do Carmo Martins;

Dulce Maria Pereira Cardoso Mota Jorge Jacinto (*);

Dulce Maria Pereira Cardoso Mota Jorge Jacinto;

Carlos Miguel Lépez Leiria Pinto, Helena Catarina Gomes Soares de Moura Costa
Pina, José Carlos Sequeira Mateus, Leandro Rodrigues da Graga Silva, Nuno
Cardoso Correia da Mota Pinto, Pedro Miguel Nunes Ventaneira;

Anténio Manuel Lopes Tavares;

Cassiano Cunha Galvao;

PricewaterhouseCoopers & Associados Soc Revisores Oficiais de Contas, Lda;
Manuel Ferreira Teixeira;

Amadeu Ferreira de Paiva, Carlos Francisco Ferreira Alves, Vitor Manuel do Carmo
Martins;

Vitor Manuel do Carmo Martins;

Manuel Ferreira Teixeira, Rui Pedro Bras de Matos Heitor;

Manuel Ferreira Teixeira;
Amadeu Ferreira Paiva, Carlos Ferreira Alves;

Carlos Manuel Tavares da Silva;
Rui Pedro Bras de Matos Heitor, Carlos Ferreira Alves.

(*) As at 31 December 2019, Mrs. Dulce Mota, performed the duties of Chairman of the Executive Committee temporarily, in the capacity of Vice-
Executive Chairman and in accordance with the authorisation of Banco de Portugal (Mr. Pedro Leitdo was appointed Chairman on the 8 January
2020).
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Caixa Econdmica Montepio Geral, caixa econémica bancaria, S.A.

[ Institutional

31 December 2019
Employees - by geographical distribution

Portugal 3551 1848 1703
Abroad 12 10 2
Total 3563 1858 1705

Branches - by geographical distribution

Portugal 330
Abroad™ 5
Total 335

31 December 2019

Balance Sheet

TOtAl @SSEES ..uuiiiiiiiiiiiiee ettt e eb e e e e e e e et e et e e e e ab e e e et baaeenees 19 661 506 17 740 142
Loans and advances... 11 024 569 11278 627
[DL<T o To 1] 1 £ PP PPRSPTT 14 520 253 14 337 891
Debt SECUNTIES ISSUB....ciiiiiiiiiiieiiie ettt et e et aae e e saveeesaaes 1421108 1466 907
Share Capital...ccuuee i e e e eba e e s e, 1513294 1451988
B QUITY ettt e e e e s e e e e e e nr e e e e e e e 2 420000 2420000
Income Statement
Net interest iINCOME ... 201910 236 811
(0] 1= =Y d[aT=T o Tolo] o o1 UPPRPPTPPPPR 435975 437 268
Net iNCOME DEFOIE taX...iicvuiiiiiiieiciiieecee e e evee e 12971 21684

Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeieierieriniee e s 234 801 452526

Net cash from investing activities (735 677) (895 109)
Net cash from financing activities 475 743 394 793
Effect of exchange rate changes on cash and cash equivalents............cccocuveenn 1487 (906)
Net changes in cash and cash equivalents.........cccecveeeereriieciese e, (25 133) (47 790)
Cash and cash equivalents at the beginning of the year ..., 270168 272 671
Cash and cash equivalents at the end of the year.......ccccoeeveneninincenicenen, 246 522 223975
Equity
Total equity as at 31 December 2018........ccveviviiiiiiiie e eeve e 1558 306 1536933
Total equity as at 31 December 2019.......cccoeervierieriinieie et 1513294 1451988

14 . .
Includes branches and representation offices.
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ASSOCIACAO
PORTUGUESA
DE BANCOS

Caixa Econdmica Montepio Geral, caixa econémica bancaria, S.A.

Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 1039 039 1659 215 (620 176) -37.4%
2. Financial assets held for trading 29904 15 660 14 244 91.0%
2.1, DEIIVALIVES ettt ettt ettt et s 16 895 15 660 1235 -
2.2, EQUItY INSErUMENTS ettt 1216 - 1216 -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 11793 - 11793 -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 655 646 899 589 (243 943) -27.1%
3.1. Equity instruments 539 463 783 539 (244 076) -
3.2. Debt securities ...... 109 661 80 541 29120 -
3.3. Loans and advances 6522 35509 (28 987) -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 1833441 392 589 1440 852 367.0%
5.1, EQUItY iNSEFUMENTS .cuvviieieicreiiee ettt 136 179 132556 3623 -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 1697 262 260 033 1437229 -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 14 261 755 15511734 (1249 979) -8.1%
6.1. DEDT SECUNLIES ..vevuviierieiiiiieitie sttt ettt sie e s e e e saaesnesaeenaes 3243708 4001 201 (757 493) -
6.2. Loans and advances 11018 047 11510533 (492 486) -
7. Derivatives — Hedge accounting 11148 5666 5482 96.8%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 341 008 346 723 (5715) -1.6%
10. Tangible assets 240 301 217 741 22 560 10.4%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 240 301 217 741 22560 -
10.2. INVESTMENT PrOPEITY ...oeviiiiiiiiiiiiiiie ettt - - - -
11. Intangible assets 31822 31657 165 0.5%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 31822 31657 165 -
12. Tax assets 472 118 498 927 (26 809) -5.4%
12.1. CUITENT tAX @SSELS...uiiiiiieiitieeeitee ettt ee ettt et e st e e st e st e e esaeeeeas 9823 6144 3679 -
12.2. Deferred tax assets 462 295 492 783 (30 488) -
13. Other assets 745 324 68 417 676 907 989.4%
14. Non-current assets and disposal groups classified as held for sale............. - 705 351 (705 351) -100.0%
Total assets 19 661 506 20 353 269 (691 763) -3.4%
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Caixa Econdmica Montepio Geral, caixa econémica bancaria, S.A.

Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 11 098 12 274 (1176) -9.6%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 11098 12274 (1176) -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . 6561 21152 (14 591) -69.0%
2.1, DEPOSIES vouveeeeereririiteieesieesieesieesteesieesaesteebeebeeneaens . - 14 597 (14 597) -
2.2. Debt securities issued .. . 6561 6 555 6 -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 17 874 262 18 534 095 (659 833) -3.6%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 14 520 253 15 449 850 (929 597) -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 1414547 921 820 492727 -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 1939 462 2162 425 (222 963) -
4. Derivatives — Hedge accounting 547 - 547 -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 30 268 31699 (1431) -4.5%
7. Tax liabilities 1056 4241 (3 185) -75.1%
7.1. Current tax liabilities . 1056 4241 (3 185) -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 224 420 191 502 32918 17.2%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 18 148 212 18 794 963 (646 751) -3.4%
Capital
11. Capital 2420 000 2420000 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital 6323 6323 - -
14. Other equity - - - -
15. Accumulated other comprehensive income (286 930) (229 253) (57 677) -25.2%
16. Retained earning (899 311) (900 431) 1120 0.1%
17. Revaluation reserves - - - -
18. Other reserve 260 241 260 039 202 0.1%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 12971 1628 11 343 696.7%
21.  (-) Interim dividends - - - -
Total equity 1513294 1558 306 (45 012) -2.9%
Total equity and total liabilities 19 661 506 20 353 269 (691 763) -3.4%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 11781130 12 512 752 (731 622) -5.8%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 550 264 367 556 182 708 49.7%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 4693 795 5040952 (347 157) -6.9%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 6537071 7 104 244 (567 173) -8.0%
2. Loans and advances — impairment (756 561) (966 710) 210 149 21.7%
3. Deposits 14 520 253 15 464 447 (944 194) -6.1%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e 1291033 1395320 (104 287) -7.5%
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 701674 1442 548 (740 874) -51.4%
3.3. Corporations, general governments and households...........c..cccccveveenns 12 527 546 12 626 579 (99 033) -0.8%
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Caixa Econdmica Montepio Geral, caixa econémica bancaria, S.A.

Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 307 870 356 320 (48 450) -13.6%
2. (Interest expense) 105 960 159710 (53 750) -33.7%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 7631 8437 (806) -9.6%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 143 341 143 300 41 0.0%
6. (Fee and commission expenses) 20599 19 700 899 4.6%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 59 636 547 59 089 10,802.4%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 2 885 43519 (40 634) -93.4%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e - - - -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e 39229 8172 31057 380.0%
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens 619 1108 (489) -44.1%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 1884 (3 895) 5779 148.4%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr Sale, NEL ...ccueicee et 6 096 14 146 (8 050) -56.9%
14. Other operating income.. 37031 35403 1628 4.6%
15.  (Other operating expenses) 43 688 50010 (6322) -12.6%
16. Total operating income, net 435 975 377 637 58 338 15.4%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 202728 214 848 (12 120) -5.6%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 147 454 146 907 547 0.4%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 55274 67 941 (12 667) -18.6%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 31312 21911 9401 42.9%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceceerververereeeereereeneeneeseseeeenees (484) 3066 (3 550) -115.8%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 154 835 110 001 44 834 40.8%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes 5716 (30 498) 36214 118.7%
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 8546 12 800 (4 254) -33.2%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. 33322 45 509 (12 187) -26.8%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 20351 43 881 (23 530) -53.6%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. 12 971 1628 11 343 696.7%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 12 971 1628 11 343 696.7%

Thousands € Thousands € Thousands € %
Profit or loss for the year 12971 1628 11343 696.7%
Other comprehensive income
Items that will not to be reclassified to profit or 10Ss........ccccevcveecieeieenienieneeneene (76 872) - (76 872) 76 872
Items that may be reclassified to profit or loss . (1 598) 69 (1667) -2,415.9%
Total comprehensive income (65 499) 1697 (67 196) -3,959.7%
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Balances as at 31 December 2018
Issuance of ordinary shares.......c..coceeeverenereesernenns
Issuance of preference shares........

Issuance of other equity instruments..........cccccveueene.
Exercise/Expiration of other equity instruments........
Conversion of debt to eqUIty ......ccccvvreerierenererieennens
Capital reduction .........cccueeieeiinnienieneesee e
DiVIdeNdS....c.oevviiiiiiicieecere
Purchase of treasury shares .........ccccocveveverereecinnens
Sale or cancellation of treasury shares...........ccccceene
Reclassification of financial instruments from

equity to liability......covevieriinieiee e
Reclassification of financial instruments from

liability t0 @qUItY....ccoeerieriireceeceeeeee e
Transfers among components of equity..........cccee...
Equity increase or (-) decrease resulting from

business combinations ............cccceceevieviinininincneen,
Share based payments ..
Other increase or (-) decrease in equity .........cccccueene

Total comprehensive income for the year..................

(229 253)

(57 677)

(900 431)

260039

202

(7 823)

- 1558 306

- 202
- (65 500)

Balances as at 31 December 2019

6323

(286 930)

(899 311)

260241

12971

= 1513 294
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Caixa Econdmica Montepio Geral, caixa econémica bancaria, S.A.

Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received............cccceviviniiiinnienincnieeees 298733 293 045 5688 -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (99 607) (183 828) 84221 -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 143 275 143 226 49 -
Fees and commissions paid .. . (19 137) (23 252) 4115 -
Recovery of [0ans ........ccecveveneriereenieneens . 6751 9905 (3 154) -
Cash payments to employees and suppliers . (253 925) (242 711) (11 214) -
Other payments and reCIPES ....ovvverierierieeieeieeseese et naes (69 183) (31307) (37 876) -
Sub-total 6907 (34922) 41 829 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees (100 000) (150 000) 50 000 -
Loans and advances to credit institutions and customers ... 514 778 786 187 (271 409) -
Deposits from credit institutions . . (740 520) (568 238) (172 282) -
Deposits from customers................ . (92 869) 89 607 (182 476) -
Deposits held for monetary control... . 606 919 138 663 468 256 -
Other operating assets and liabilities ........c.ccceeeevieniiiniiinieniee s 43753 8 696 35057 -
Net cash from operating activities before income tax .......ccccceveverrircennninns 238968 269993 (31 025) -11.5%
INCOME tAX PAIT 1e.vvieiieiierie ettt st te et e seeesaae e (4167) 1168 (5335) -
Net cash from operating activities 234 801 271161 (36 360) -13.4%

Cash flows from investing activities
Acquisition of subsidiaries and associates .
Dividends received ........cccveeveeeieieeeireesee e . 7631 8437 (806) -

(Acquisition) / sale of financial assets held for trading . 13799 166 075 (152 276) -
Interest received on financial assets held for trading... . 7 665 381 7284 -
(Acquisition) / sale of hedging derivatives..........cccuvererereereeresereeesenens 3193 3209 (16) -
(Acquisition) / sale of financial assets at fair value through other

COMPrENENSIVE INCOME ...eiiiiiiieiieiie ettt ae e e sae e (1377 448) 1398 986 (2776 434) -
Interest received on financial assets at fair value through other

COMPIENENSIVE INCOME ..iviiiieeieeieieie ettt st se e s eneen 7215 82 897 (75 682) -
(Acquisition) / sale of financial assets at amortised cost ...........ccccvervenene 623 245 (1238 226) 1861471 -
(Acquisition) / sale of other financial assets.................. 563 (4 585) 5148 -
Acquisition of tangible and intangible assets... (21 540) (21 766) 226 -

Sale of tangible and intangible assets........ccccevieriiniieniienieniene s - - -
Net cash from investing activities (735 677) 395 408 (1131 085) -286.1%

Cash flows from financing activities
Share capital iINCrEASE .....c.iivviiiieiiecie et - - - -
Issuance of bonds and other debt SECUTIties .......cccuevveriieeiieeneeniienieneee 500 000 - 500 000 -

Reimbursement of bonds and other debt securities . (114 000) (449 787) 335787 -
Issuance / reimbursement of subordinated liabilities .. . 100 000 (185 892) 285 892 -
Finance lease agreements ........ccecueevveeneeeneenvenieennnnn . (9 936) - (9936) -
Treasury shares .......... . - - - -
Dividends paid............. . - - - -
Other equity INSEFUMENTS ..c..eeiuiiiiieiiesieereeteere et ae e enes (321) (322) 1 -
Net cash from financing activities 475 743 (636 001) 1111744 174.8%
Net changes in cash and cash equivalents (25133) 30568 (55 701) -182.2%
Cash and cash equivalents at the beginning of the year...........cccccceeveenns 270 168 238 397 31771 -
Effect of exchange rate changes on cash and cash equivalents................ 1487 1203 284 -
Net changes in cash and cash equivalents (23 646) 31771 (55417) -174.4%
Cash and cash equivalents at the end of the year 246 522 270 168 (23 646) -8.8%
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ASSOCIACAO
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DE BANCOS

Montepio Investimento, S.A.

Head Office: Av. de Berna, n.2 10; 1050-040 Lisboa.
Phobe number: 210416 200
Website: www.bancobem.pt

Board of Directors

Chairman: Carlos Manuel Tavares da Silva;

Executive Directors:: José Carlos Sequeira Mateus, Carlos Miguel Lopez Leiria Pinto, Nuno Cardoso
Correia da Mota Pinto, Pedro Miguel Nunes Ventaneira, Joana Cristina Veiga
Carvalho Barbosa;

Non-Executive Directors:: Manuel Carlos Costa da Silva, Luis Filipe dos Santos Costa;

Board of the General Meeting of

Shareholders

Chairman: Rui Sérgio Carvalho dos Santos de Calheiros da Gama;

Vice-Chairman: José Manuel Pereira Ferrdo;

Secretary: Paulo Alexandre Jorge Castro Silva;

Board of Auditors

Chairman: Pedro Miguel Ribeiro de Almeida Fontes Falc3o;

Members: Inés Maria Vaz Ramos da Silva da Cunha Ledo, Anténio Francisco de Araujo
Pontes;

ROC/ SROC (Statutory Auditor)

SROC: PricewaterhouseCoopers & Associados Soc Revisores Oficiais de Contas, Lda.;

Secretary: Rui Manuel Silva Alves.

[ Institutional
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Montepio Investimento, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 15 10
Abroad - -
Total 15 10
Branches - by geographical distribution
Portugal -
Abroad® -
Total -

31 December 2019
Balance Sheet
TOtAl @SSEES ..utiiieiiie et ettt e et e et e e et e e e e b e e e e re e e e tae e e ereee e nnreaenees
LOANS AN @AVANCES......eeieieieeiiieeeiee ettt ettt e et e e et eeeaareeeeatae e eeaaeeeeareeeennes
(D LT oTo 1] 1 £ U PSSP PPUPPTRN
Debt SECUNTIES ISSUB....cciiiiiieiiieiciiee ettt et e e et e e svaeesaees

Income Statement
NEt INtErESt INCOME..uiiiiiiiiiiieee et e e e s s saaaa e e e e s ssanns
(0] 1= =Y 4o T =T o Tolo] o o 1< PP PP
Net iNCOME DEFOIE taX. . i i iuiii ettt ree e

Cash Flow Statement
Net cash from operating aCtiVities ........ccceeeeeeierierineeneeee e
Net cash from investing actiVities.........cccceevieiiiiiiiiiiie e
Net cash from financing actiVities .........cccecveeiiiiiiiiiie e
Effect of exchange rate changes on cash and cash equivalents........ccccccceeenneenn,
Net changes in cash and cash equivalents..........coceiieieneneene e
Cash and cash equivalents at the beginning of the year .........ccccoceevveiiiiieiiiennnn.
Cash and cash equivalents at the end of the year.........ccccveevvveeecciie e,

Equity
Total equity as at 31 December 2018...........cocererieninieneneee e,
Total equity as at 31 December 2019

210 867
36232
25018

183 879

180 000

2127
2609
(602)

(26 431)
29 968
(172)
3365
1728
5093

184 870
183 879

15 . .
Includes branches and representation offices.
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DE BANCOS
Montepio Investimento, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 5093 1728 3365 194.7%
2. Financial assets held for trading - - - -
2.1, DEIIVALIVES ettt ettt ettt et s - - - -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 81803 91 201 (9 398) -10.3%
3.1. Equity instruments 81803 91201 (9398) -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..ceiiiiiiiie e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 26 245 51479 (25 234) -49.0%
5.1, EQUILY INSTTUMENTS ..ot - - - -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 26 245 51479 (25 234) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 75196 26939 48 257 179.1%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 38 964 - 38964 -
6.2. Loans and advances 36232 26 939 9293 -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 24 24 - -
10. Tangible assets 731 1 730 73,000.0%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 731 1 730 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 715 - 715 -
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 715 - 715 -
12. Tax assets 5710 3655 2 055 56.2%
12.1. CUITENT tAX @SSELS...uiiiiiieiitieeeitee ettt ee ettt et e st e e st e st e e esaeeeeas 1753 67 1686 -
12.2. Deferred tax assets 3957 3588 369 -
13. Other assets 15 350 4511 10 839 240.3%
14. Non-current assets and disposal groups classified as held for sale............. - 19 784 (19 784) -100.0%
Total assets 210 867 199 322 11545 5.8%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading - - - -
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e - - - -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 25018 10 000 15018 150.2%
3.1 DEPOSIES uvveeeuireeeiiee ettt ettt ettt ettt st e e e sanees 25018 10 000 15018 -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e - - - -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 2 12 (10) -
7. Tax liabilities - 3801 (3801) -100.0%
7.1. Current tax liabilities . - 3801 (3801) -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 1968 639 1329 208.0%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 26 988 14 452 12 536 86.7%
Capital -
11. Capital 180 000 180 000 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 659 1048 (389) -37.1%
16. Retained earning (30047) (30 325) 278 0.9%
17. Revaluation reserves - - - -
18. Other reserve 33869 33691 178 0.5%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent (602) 456 (1 058) -232.0%
21.  (-) Interim dividends - - - -
Total equity 183 879 184 870 (991) -0.5%
Total equity and total liabilities 210 867 199 322 11 545 5.8%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 38249 30 889 7 360 23.8%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et - - - -
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 32484 23740 8744 36.8%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 5765 7 149 (1384) -19.4%
2. Loans and advances — impairment (2017) (3 484) 1467 42.1%
3. Deposits 25018 10 000 15018 150.2%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 25018 10 000 15018 150.2%
3.3. Corporations, general governments and households...........c..cccccveveenns - - - -
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 2228 2911 (683) -23.5%
2. (Interest expense) 101 181 (80) -44.2%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e - - - -
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 1642 1202 440 36.6%
6. (Fee and commission expenses) 73 31 42 135.5%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 59 - 59 -
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. - - - -
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e - - - -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e (2437) (1 425) (1012) -71.0%
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e - - - -
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeiecceee et eaaes 2 069 588 1481 251.9%
14.  Other operating income.. 530 1860 (1330) -71.5%
15.  (Other operating expenses) 1308 1686 (378) -22.4%
16. Total operating income, net 2 609 3238 (629) -19.4%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 2682 1167 1515 129.8%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 616 - 616 -
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 2 066 1167 899 77.0%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 256 - 256 -
19.  Modification gains or (-) l0SSES, NET .....cviveeierierierirereeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (10) (24) 14 58.3%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) (132) (1730) 1598 92.4%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) 1499 377 1122 297.6%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. (1 686) 3448 (5134) -148.9%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI (1084) 2992 (4 076) -136.2%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. (602) 456 (1 058) -232.0%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year (602) 456 (1 058) -232.0%

Thousands €
Profit or loss for the year (602)

Other comprehensive income
Items that will not to be reclassified to profit or 10Ss........ccccevcveecieeieenienieneeneene -
Items that may be reclassified to profit or loss (5971)

Total comprehensive income (6 573)

Thousands €
456

857
1313

Thousands €
(1058)

(6 828)
(7 886)
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Balances as at 31 December 2018
Issuance of ordinary shares ................
Issuance of preference shares

Issuance of other equity instruments ...........ccccveneee.
Exercise/Expiration of other equity instruments .......
Conversion of debt to equity
Capital reduction
DiIvIdends ....ccueeeeiiiiiicee e
Purchase of treasury shares
Sale or cancellation of treasury shares
Reclassification of financial instruments from
equity to liability
Reclassification of financial instruments from
liability to equity
Transfers among components of equity .........c.cc..c....
Equity increase or (-) decrease resulting from

business combinations............ccocvvvveeviininencnineeen.
Share based payments.........ccocvevverierieeneenieeneeneene
Other increase or (-) decrease in equity ........cccecueenes

Total comprehensive income for the year

180 000

(389)

(30 325)

(6 184)

= 184 870

- 5404

- 178

- (6573)

Balances as at 31 December 2019

180 000

659

(30 047)

33 869

(602)

- 183 879
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Montepio Investimento, S.A.
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received...........coveveeveecieecieeeeeeeeee s 2210 2928 (718) -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (84) (252) 168 -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 1645 1202 443 -
Fees and commissions paid .. (73) (31) (42)
Recovery of loans ........ 163 563 (400) -
Contributions to pension fund.................. - - - -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (2 108) (2739) 631 -
Other payments and reCIPES ....ocveerveerierierieeieeteeeereee st 2416 32 2384 -
Sub-total 4169 1703 2466 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevvevvrierererieieneereeeeeesees - - - -
Financial assets at fair value through profit or loss - - - -
Loans and advances to credit institutions........... - - - -
Deposits from credit institutions............ 15 000 (25 001) 40001 -
Loans and advances to customers.. (47 928) 8630 (56 558) -
Deposits from CUSTOMES. .....c.iiveirieieierieiceie ettt - - - -
HedgiNg deriVatiVes ........ccueviiriiiiiie et - - - -
Other operating assets and liabilities ........c.ccceeeeveeniieniiinieniec s 6967 1938 5029 -
Net cash from operating activities before income tax.......ccccceveverricceeriinnns (21 792) (12 730) (9 062) -71.2%
INCOME tAX PAIT 1evveeiiieiieriee ettt st et beeseeessee e (4 639) 356 (4 995) -
Net cash from operating activities (26 431) (12 374) (14 057) -113.6%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates ..........cevvercveeireeiieeniierieesieeneens - - - -
Divestment of subsidiaries and assoCiates ............coeeerrereerenenereneneenne - - - -
Dividends received ... e - - - -
(Acquisition) / sale of financial assets at fair value through profit or loss 6961 99 6 862 -
(Acquisition) / sale of financial assets at fair value through other
COMPreNENSIVE INCOME ....evuviiiiiiieiiecteete ettt 24 708 1064 23 644 -
Acquisition and divestment of tangible and intangible assets.................. (1701) - (1701) -
Net cash from investing activities 29 968 1163 28 805 2,476.8%
Cash flows from financing activities
Share capital iINCrEASE .....c.iivviiiieiiecie et - - - -
Issuance of bonds and other debt SECUTIties ........ccevveriieeiieenienieneeneene - - - -
Reimbursement of bonds and other debt securities ..........c.ccceveereerenne - - - -
Issuance / reimbursement of subordinated liabilities ...........c.cccoveeveennnnn. - - - -
TrEASUNY SNATES ..vtieiieiieiteete ettt sttt ae sttt e e be e beeteensna e - - - -
Changes in other liabilities. . (172) (277) 105 -
DiVIdENS PAIH ..vevveeniieiieie ittt sttt - - - -
Net cash from financing activities (172) (277) 105 37.9%
Net changes in cash and cash equivalents 3365 (11 488) 14 853 129.3%
Cash and cash equivalents at the beginning of the year...........cccccceeveenns 1728 13216 (11 488) -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 3365 (11 488) 14 853 129.3%
Cash and cash equivalents at the end of the year 5093 1728 3365 194.7%
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Caixa Geral de Depdsitos, S.A.

Phobe number: 217 905 000
Fax: 217 905 060
Website: www.cgd.pt

Head Office: Avenida Jodo XXI, n.2 63; 1000 -300 Lisboa.

Board of Directors
Chairman:
Vice-Chairman:
Executive Directors:

Non-Executive Directors:

Executive Committee
Chairman:
Members:

Board of the General Meeting of
Shareholders

Chairman:

Secretary:

Board of Auditors

Chairman:

Members:

ROC/ SROC (Statutory Auditor)
SROC:

Represented by:

Committee (CNAR)
Chairman:
Members:

Financial Risks Committee (CRF)
Chairman:
Members:

Chairman:
Members:
Governance Committee
Chairman:
Members:

Secretary
Permanent:
Alternate:

Nomination, Evaluation and Remuneration

Audit and Internal Control Committee (CACI)

Emilio Rui da Veiga Peixoto Vilar;

Paulo José de Ribeiro Moita de Macedo;

Francisco Ravara Cary, Jodo Paulo Tudela Martins, José Antdnio da Silva de Brito,
José Jodo Guilherme, Maria Jodo Borges Carioca Rodrigues, Nuno Alexandre de
Carvalho Martins, Carlos Anténio Torroaes Albuquerque;

Ana Maria Machado Fernandes, José Maria Monteiro de Azevedo Rodrigues,
Hans-Helmut Kotz, Mary Jane Antenen, Altina de Fatima Sebastian Gonzalez
Villamarin, Nuno Filipe Abrantes Leal da Cunha Rodrigues;

Paulo José de Ribeiro Moita de Macedo;

Francisco Ravara Cary, Jodo Paulo Tudela Martins, José Antoénio da Silva de Brito,
José Jodo Guilherme, Maria Jodo Borges Carioca Rodrigues, Nuno Alexandre de
Carvalho Martins, Carlos Anténio Torroaes Albuquerque;

Paulo Cardoso Correia da Mota Pinto;
José Lourengo Soares;

Guilherme Valdemar Pereira d'Oliveira Martins;
Anténio Luis Traga Borges de Assung¢do, Manuel Lazaro Oliveira de Brito;

Ernst & Young Audit & Associados, SROC, S.A.(SROC n2 178);
Ana Rosa Ribeiro Salcedas Montes Pinto (ROC n2 1230);

Nuno Filipe Abrantes Leal Cunha Rodrigues;
Ana Maria Machado Fernandes , Manuel Lazaro Oliveira de Brito, Anténio Borges
de Assungdo;

Ana Maria Machado Fernandes;
José Maria Monteiro de Azevedo Rodrigues, Hans-Helmut Kotz, Mary Jane
Antenen;

José Maria Monteiro de Azevedo Rodrigues;
Altina Sebastian Gonzalez, Nuno Filipe Abrantes Leal Cunha Rodrigues;

Altina Sebastian Gonzalez;
Nuno Filipe Abrantes Leal Cunha Rodrigues, Hans-Helmut Kotz, Mary Jane
Antenen;

Jodo Eduardo de Noronha Gamito de Faria;
Carlos Manuel da Silva Pacheco Pinheiro.
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Caixa Geral de Depdsitos, S.A.

/ : \ [ State

100.0%

31 December 2019
Employees - by geographical distribution

Portugal 6 706 2632 4074
Abroad 704 304 400
Total 7410 2936 4 474

Branches - by geographical distribution

Portugal 570
Abroad™ 72
Total 642

31 December 2019
Balance Sheet

TOtAl @SSEES ..uiieietiieeeiee ettt et e ettt e et e e e et e e e e ar e e e e re e e e rae e e ere e e e naeaenees 79403 170 85620743
LOANS AN @AVANCES.....oeiiiiiieetiee et ettt ettt e et e e et eeeaae e e eatae e eeaaeeeeareeeennens 42 186 522 47 510 601
(D] oo 11 £ OSSO PRSP 60913 281 67 802 970
Debt SECUNTIES ISSUB. . .iiiiiiiiiiiieciie ettt et e e e stae e e abe e e sbaeesanes 3580282 3579879
Share Capital...ccuueiiciieecee e e e, 7 623 830 8513778

EQUILY oo 3844144 3844144

Income Statement

Net INterest INCOME ... ..ciiiiiiiiiieeee e s 761 101 1238175
Operating income......... 1401597 1817 505
Net income before tax 762 013 785 821
Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeiererierinee e s 1618710 614 889
Net cash from investing actiVities.........cccceeviiiiiiiiiiiiiee e 1013972 2052331
Net cash from financing actiVities .........ccveveeiiieerieeieecee e e, (1336 681) (1322 391)
Effect of exchange rate changes on cash and cash equivalents........cccccccevenneenn, 418 (42 129)
Net changes in cash and cash equivalents..........cocceiirieieneenieicneneeees 1296 001 1344 829
Cash and cash equivalents at the beginning of the year .........ccccoeevveeviiiiiiiennnn. 5313355 6 620 833
Cash and cash equivalents at the end of the year.........ccccveeveviiicciiiecncciieeciee, 6 609 774 7 817 287
Equity
Total equity as at 31 December 2018........c.coeeviereerininie e, 7 366 506 8232 009
Total equity as at 31 December 2019.......cc.coeriereeriinieie et 7 623 830 8513778

16 . .
Includes branches and representation offices.
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Caixa Geral de Depdsitos, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 6 609 789 5313 369 1296 420 24.4%
2. Financial assets held for trading 6 395 515 6 027 349 368 166 6.1%
2.1, DEIIVALIVES ettt ettt ettt et s 858 148 695 007 163 141 -
2.2, EQUItY INSErUMENTS ettt 10549 9500 1049 -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 5526 817 5322841 203 976 -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 2661029 3052990 (391 961) -12.8%
3.1. Equity instruments 1078 636 1485964 (407 328) -
3.2. Debt securities ...... 1492991 1558 502 (65511) -
3.3. Loans and advances 89 402 8524 80878 -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 2675140 3661994 (986 853) -26.9%
5.1, EQUItY iNSEFUMENTS ..o 144 808 141 218 3590 -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 2530333 3520776 (990 443) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 56 464 186 54 443 803 2020383 3.7%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 14 367 066 11106 321 3260 746 -
6.2. Loans and advances 42 097 120 43 337483 (1240 363) -
7. Derivatives — Hedge accounting 7 186 5524 1662 30.1%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 1538 276 1672284 (134 007) -8.0%
10. Tangible assets 416 512 251 465 165 047 65.6%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 411 437 246 411 165 027 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et 5075 5055 21 -
11. Intangible assets 57544 45 687 11 858 26.0%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 57544 45 687 11858 -
12. Tax assets 1785574 2 045 230 (259 656) -12.7%
12.1. CUITENT tAX @SSELS...uiiiiiieiitieeeitee ettt ee ettt et e st e e st e st e e esaeeeeas 448 610 35993 412 616 -
12.2. Deferred tax assets 1336 965 2009 237 (672 272) -
13. Other assets 558 712 430123 128 588 29.9%
14. Non-current assets and disposal groups classified as held for sale............. 233 705 656 984 (423 279) -64.4%
Total assets 79 403 170 77 606 803 1796 367 2.3%
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Caixa Geral de Depositos, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 907 470 730976 176 494 24.1%
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e 907 470 730976 176 494 -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 68 404 883 67 376 579 1028 303 1.5%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 60913 281 58390171 2523110 -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 3580282 4531070 (950 789) -
3.3. Other financial llabilities.......c.eceveevrereineieec e 3911320 4 455 338 (544 018) -
4, Derivatives — Hedge accounting 3169 3690 (520) -14.1%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 1053 701 1045 545 8156 0.8%
7. Tax liabilities 112 681 172137 (59 456) -34.5%
7.1. Current tax liabilities . 323 1928 (1 605) -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e 112 359 170210 (57 851) -
8. Share capital repayable on demand - - - -
9. Other liabilities 1297 436 911370 386 066 42.4%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 71779 340 70 240 297 1539 043 2.2%
Capital -
11. Capital 3844 144 3844 144 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital 500 000 500 000 - -
14. Other equity - - - -
15. Accumulated other comprehensive income (622 324) (359 050) (263 274) -73.3%
16. Retained earning (1457 733) (1500 484) 42 751 2.8%
17. Revaluation reserves - - - -
18. Other reserve 4597 730 4544 098 53 632 1.2%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 762013 337 798 424 215 125.6%
21. (-) Interim dividends - - - -
Total equity 7 623 830 7 366 506 257 324 3.5%
Total equity and total liabilities 79 403 170 77 606 803 1796 367 2.3%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 44 009 777 46 335 634 (2 325 857) -5.0%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt 17 111 13538 3573 26.4%
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 4640953 4083 201 557752 13.7%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 13 455273 15163 516 (1708 243) -11.3%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 25 896 440 27075379 (1178 939) -4.4%
2. Loans and advances — impairment (1 823 255) (2989 627) 1166 372 39.0%
3. Deposits 60913 281 58390171 2523110 4.3%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e 29 502 21826 7676 35.2%
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 1888 381 2151601 (263 220) -12.2%
3.3. Corporations, general governments and households...........c..cccccveveenns 58 995 399 56 216 744 2778 655 4.9%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 1326278 1516 129 (189 851) -12.5%
2. (Interest expense) 565177 703 040 (137 863) -19.6%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 286 259 27 10.6%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 514033 483 015 31018 6.4%
6. (Fee and commission expenses) 89136 89 158 (22) 0.0%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 152421 32125 120 296 374.5%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. (151 011) (25 434) (125577) -493.7%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccevuiiiiiiiiiieseeeee e 15 564 41 847 (26 284) -62.8%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e 1182 - 1182 -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -
12.  Exchange differences [gain of (-) 0SS], NEt....cccverierireririeieseere e 48 234 (9113) 57348 629.3%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr SAlE, NEL ..cuiiiieieee e 74118 (25 451) 99 568 391.2%
14. Other operating income.. 137 437 152 964 (15 527) -10.2%
15.  (Other operating expenses) 62 632 74 514 (11 882) -15.9%
16. Total operating income, net 1401 597 1299 629 101 968 7.8%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 663 607 710944 (47 337) -6.7%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 436 605 459133 (22 528) -4.9%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 227 002 251811 (24 809) -9.9%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 70485 37059 33425 90.2%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (23 527) (141 468) 117 941 83.4%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 17 605 173563 (155 958) -89.9%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIAtES).....cuivueerierieriieeieenie et see e saeesaeenes (79 199) 3946 (83 146) -2,107.0%
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. (127 081) (597) (126 484) -2,1185.7%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. 75049 66 729 8320 12.5%
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. 83363 23463 59 900 255.3%
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. 1038119 606 372 431 747 71.2%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 276 106 268 575 7532 2.8%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. 762 013 337 798 424 215 125.6%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 762 013 337 798 424 215 125.6%
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Thousands € Thousands € Thousands € %
Operating activities
Cash flows from operating activities before changes in assets and liabilities
Interest, commissions and similar income received ...........ccoevvevieniieeiieeneennns 1819651 2048 675 (229 024) -
Interest, commissions and similar costs paid ........ (593 582) (713 281) 119 699 -
Recovery of principal and interest............... 95977 90 602 5375 -
Payments to employees and suppliers ........ccccevvevvercvennnen. (773 747) (721 688) (52 059) -
Payments and contributions to pension funds and other liabilities............... (201 597) (120 558) (81 039) -
OLNEI TESUILS ...ttt saeebe e bt e saeesaaesanes (25 187) 3550 (28 737) -
Sub-total 321515 587 300 (265 785) -
Changes in other operating assets and liabilities
Loans and advances to credit institutions and customers ..........cceceeveeeeueene 2371287 3327031 (955 744) -
Assets held for trade and other assets at fair value through profit or loss.... (46 372) (288 411) 242 039 -
Resources of central banks and other credit institutions (263 180) (2 669 379) 2 406 199 -
Deposits from CUSTOMErS.......coveeriiriiieiieiieere e 2812334 1116 686 1695 648 -
Other assets and liabilities (3 558 008) 70863 (3628 871) -
Sub-total 1316 061 1556 789 (240 728) -
Net cash from operating activities before taxation 1637575 2144 088 (506 513) -23.6%
INCOME tAX PAIT 1e.vveeiieiieiieeit ettt sttt e be e be e e e snneenne (18 865) (28 235) 9370 -
Net cash from operating activities 1618710 2115853 (497 143) -23.5%
Investing activities
Capital gains from subsidiary and associated companies...........cceceevverueenen. 75049 66 729 8320 -
Capital gains from financial assets at fair value through other
COMPrENENSIVE INCOME ...viiuiiiiieiiiecie ettt eaeesae e e sbeesbeesaees 286 259 27 -
Acquisition of investments in subsidiary and associated companies, net of
AISPOSAIS ...ttt e (202 056) (33 882) (168 174) -
Acquisition of financial assets at fair value through other comprehensive
income, Net Of diSPOSAlS ......ecvieiiiiriiiece e 1199 864 (125 825) 1325689 -
Acquisition of tangible and intangible assets, net of disposals...........cccceeu.. (59 171) (24 206) (34 965) -
Net cash from investing activities 1013972 (116 925) 1130897 967.2%
Financial activities
Interest on subordinated liabilities..........cccevveervieeiieeceeecceeeeee e (45 122) (28 569) (16 553) -
Interest 0N debt SECUMIES......cccviiiiirieiie e (78 497) (105 001) 26 504 -
Interest on other capital INStrUMENTS......cceoviiiiiriiceeeeeee e (53 750) (67 188) 13438 -
Interest 0N 1€asing OPEratioNS ........ccevuereeeerierereseseeeee e ste s eeee e see e (5124) - (5124) -
Issuance of subordinated liabilities, net of repayments .........cccccecvevvereniennene (147 558) 130 746 (278 304) -
Issuance of debt securities, net of repayments............ (779 539) (769 815) (9 724) -
Repayment of leasing operations (27 091) - (27 091) -
Dividends paid .......cccceeerrenenne. (200 000) - (200 000) -
Share capital increase.. - - - -
Net cash from financing activities (1336 681) (839 827) (496 854) -59.2%
Increase (decrease) in cash and cash equivalents 1296 001 1159 101 136 900 11.8%
Cash and cash equivalents at the beginning of the year...........cccceceevvernenee. 5313355 4152961 1160394 -
Effect of items’ merging on cash and cash equivalents ..........ccccceeeevverenennene - 483 -
Effect of exchange rate changes on cash and cash equivalents..................... 418 810 (392) -
Net changes in cash and cash equivalents 1296 001 1159 101 136 900 11.8%
Cash and cash equivalents at the end of the year 6 609 774 5313 355 1296 419 24.4%
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31 December 2019
Employees - by geographical distribution
Portugal 110 61 49
Abroad 2 1 1
Total 112 62 50
Branches - by geographical distribution
Portugal 2
Abroad"’ 1
Total 3

31 December 2019
Balance Sheet
TOtAl @SSEES ..uuiiiiiiiie ittt eeie ettt e e e e e et e e et e e e ab e e et baeeenees
LOANS @NA @AVANCES......eiieviieeiiie ettt ettt e ettt e e et e e e et are e e eatee e eeaaeeeeareeeennes
DEPOSIES .ttt e e
Debt SECUNTIES ISSUB....ciiiiiiiiiiiieiiee ettt et e et abe e e sabaeesees

Income Statement
Net interest iINCOME ...,
(0] 1= =Y d[aT=T o Tolo ] o 1< TP PTUPURPPPOS
Net iNCOME DEFOIE taX...iiovuiiiiiiieieiiie e e e evae e

Cash Flow Statement
Net cash from operating aCtiVities .......cccceeeeierenieiineeneeeeeeee e
Net cash from iNVesting aCtiVIties........eevveruieieieneeeee e
Net cash from financing actiVities .........cccoeveiiiiiiiiiiie e
Effect of exchange rate changes on cash and cash equivalents.............cccccvveenn
Net changes in cash and cash equivalents..........coccevieieieneeni e
Cash and cash equivalents at the beginning of the year .......c.ccoccevinveniniennnn,
Cash and cash equivalents at the end of the year......cccccoeeveninininiinceeen,

Equity
Total equity as at 31 December 2018...
Total equity as at 31 December 2019........cc.eevuieiriieriieieieneeie e,

587 358
8349
156 509
360 843
81250

6 649
33922
13706

29590
(430)
(21 518)
7642
7336
14 978

361453
360 843

17 . .
Includes branches and representation offices.
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Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 14 978 7336 7 642 104.2%
2. Financial assets held for trading 63 644 135 206 (71 562) -52.9%
2.0, DEIIVALIVES cuvveiieeiii ettt st sttt st sttt e st e beesteesteesanesasesasesnseennes 23564 92 365 (68 801) -
2.2. Equity instruments 3361 2735 626 -
2.3. Debt securities ...... 36719 40 106 (3387) -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1, EQUItY iNSEFUMENTS ..ot - - - -
3.2. DEDL SECUNLIES 1.veruviruiiiiieiiesiiesiie st site st ettt e sea e e e saeesanessesseenaes - - - -
3.3. L0aNSs aNd @0VANCES ...ocveevieriieriieiieeiesieeteeteesteesieesseesseesseseesnnesnsesnnes - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..ottt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - - - -
4.3. L0aNS aNd QUVANCES ....eevieriieeiiiiiieieesiee st esieesieesieesitesbesbeesbeeteesseeneeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... 459 967 606 698 (146 731) -24.2%
5.1, EQUItY INSTIUMENTS .o.vviviiiiieiiiesiee ettt see e 6118 19 403 (13 285) -
5.2. Debt securities ...... 453 849 587 295 (133 446) -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes - - - -
6. Financial assets at amortised cost 8349 11 054 (2 705) -24.5%
6.1. DEDT SECUNLIES 1.vevuviieiieiiiiie sttt sttt ettt e see e e saeesaaesnesaeenaes - - - -
6.2. L0aNs and @dVANCES .....c.ceeveeiveeiuieiieeieeteereereesreesreesseeeseesneeraesanesneennes 8349 11054 (2 705) -
7. Derivatives — Hedge accounting - - - -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees 3975 3975 - -
10. Tangible assets 4561 10 4551 45,510.0%
10.1. Property, plant and eqUIPMENt .......ccccverieeiiieiieeniene e 4561 10 4551 -
10.2. INVESTMENT PrOPEILY ...eeiiiiieiiiieeeiee ettt - - - -
11. Intangible asset: 5193 5743 (550) -9.6%
12,0, GOOAWIIl ittt ettt et s e sabeenbean - - - -
11.2. Other intangible assets 5193 5743 (550) -
12. Tax assets 6 890 15 861 (8971) -56.6%
12.1. CUITENT tAX @SSEES..ueeiureereereereenreeeree et e steeeeesreeraeesaeesseesaaesaeessaesssesnsens 429 766 (337) -
12.2. Deferred tax assets 6461 15095 (8 634) -
13. Other assets 19 801 20988 (1187) -5.7%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 587 358 806 871 (219 513) -27.2%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 26729 100 123 (73 394) -73.3%
1.1, DEIIVALIVES uveeveeiieiiesiieeteetee e teeie e s e e sieesaesteesaeesaesbeesbaessaesaeesasesnsens 26729 100 123 (73 394) -
1.1. Short positions . - - - -
1.3. Deposits ..cccvveeenneennne . - - - -
1.4. Debt securities issued .. . - - - -
1.5. Other financial liabilities........cccvvvererinerireereee e . - - - -
2. Financial liabilities designated at fair value through profit or loss . - - - - -
2.1, DEPOSITS ..vveeeirieiirie ettt e . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 157 037 276 098 (119 061) -43.1%
3.1 DEPOSITS .evveeiiirieeiiee ettt s s 156 509 275 602 (119 093) -
3.2. Debt SECUNLIES ISSURT ....eoveevieieeriieriteereete ettt - - - -
3.3. Other financial iabilities........ccecverierirerieieeeere e 528 496 32 -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 4949 5965 (1 016) -17.0%
7. Tax liabilities 11 645 12 625 (980) -7.8%
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 8247 8 688 (441) -
7.2. Deferred tax liabilities .. 3398 3937 (539) -
8. Share capital repayable on demand - - - -
9. Other liabilities 26 155 50 607 (24 452) -48.3%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 226 515 445 418 (218 903) -49.1%
Capital -
11. Capital 81250 81250 - -
12.  Share premium - - - -
13. Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 9003 4755 4248 89.3%
16. Retained earnings 39 147 40 240 (1 093) -2.7%
17. Revaluation reserves - - - -
18. Other reserve: 217 737 211 299 6438 3.0%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 13 706 23909 (10 203) -42.7%
21. (-) Interim dividends - - - -
Total equity 360 843 361 453 (610) -0.2%
Total equity and total liabilities 587 358 806 871 (219 513) -27.2%

Thousands € Thousands€ Thousands € %
1. Loans and advances — gross amounts 11 596 13394 (1798) -13.4%
1.1, CeNtral BanKS ...cocueeiuieiiienieeieeieesieeeesee sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieriieeieceeeeeee et 1359 1931 (572) -29.6%
1.3. Corporations and general EOVErnMEeNtS.......cc.ovvverereeiereenenieseneeneenes 3391 3521 (130) -3.7%
1.4, HOUSENOIAS ..ttt 6 846 7942 (1096) -13.8%
2. Loans and advances — impairment (3 247) (2 340) (907) -38.8%
3. Deposits 156 509 275 602 (119 093) -43.2%
3.1, CeNtral BankKS .o.ceevieiieiieriiesiie sttt sttt s s sae e - - - -
3.2. Credit inSttULIONS.......ovvvieeireesee e . 103 015 164 133 (61 118) -37.2%
3.3. Corporations, general governments and households...........c.ccccccveveens 53494 111 469 (57 975) -52.0%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiieeiie ettt sttt et sa e b e b e baesaaesabeenrean 23938 105943 (82 005) -77.4%
2. (INTEreSt EXPENSE) .ouvviiureeiieiiesiiesitestesttesiteeteete e teesbeeseeesasesaeesanesnsesseenseennes 17 289 88701 (71 412) -80.5%
3. (Expenses on share capita repayable on demand).. - - - -
4. Dividend income.............. 328 855 (527) -61.6%
5. Fee and commission income..... . 19593 18 985 608 3.2%
6.  (Fee and COMMISSION EXPENSES).....cccueruirrerrerreeiereerienseseesseeneeneessessessesseensenees 556 746 (190) -25.5%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccvevieriririeieereree s 8225 (10 307) 18 532 179.8%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... (5 864) 1615 (7 479) -463.1%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccovuiiiiiriiiieseeeee e - - - -
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......cccevieriririiieererere e - - - -
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens - - - -
12.  Exchange differences [gain of (-) 0SS], NEt.....ccvevierireririeiereere e 176 43 133 309.3%
13.  Gains or (-) losses on derecognition of non financial assets other than
held for sale, net........ - 203 (203) -
14. Other operating income.. 6 505 1570 4935 314.3%
15.  (Other operating expenses) ... 1134 1237 (103) -8.3%
16. Total operating income, net 33922 28 223 5699 20.2%
17.  (AdMINIStrative EXPENSES)....eiuereeierierierieeieeeenteeeneesiessesreeeeseentessessessesneeneens 14 455 16 958 (2 503) -14.8%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 10174 11307 (1133) -10.0%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 4281 5651 (1370) -24.2%
18.  (Depreciation) .....cceceeveervererienereeninneas 1361 1000 361 36.1%
19. Modification gains or (-) losses, net .... - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecvevvererereereereeeeneenieseseseenees (715) (2952) 2237 75.8%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees (582) (4 624) 4042 87.4%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIates).......ueuerererierieeeierieriene et see s eneens - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. - 439 (439) -100.0%
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenee. - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. - 1457 (1457) -100.0%
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations - 12 832 (12 832) -100.0%
27. Profit or (-) loss before tax from continuing operations.... 19 403 31 691 (12 288) -38.8%
28. (Tax expenses or (-) income related to profit or loss from continuing
operations) 5697 7782 (2 085) -26.8%
29. Profit or (-) loss after tax from continuing operations................c.cccccceueuene 13 706 23909 (10 203) -42.7%
30.  Profit or (-) loss after tax from discontinued operations.............ccccceveervenns - - - -
31. Profit or (-) loss for the year 13 706 23 909 (10 203) -42.7%
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Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received..........cvvevvevieiieciieeieceeeeeeeee 23943 105316 (81373) -
Interest and similar eXpenses Paid .......ocveeeeerierenenieieeieeerere e (17 357) (89 216) 71 859 -
Fees and commissions received .. 19 410 18 985 425 -
Fees and commissions paid ..... (915) (746) (169) -
Recovery of loans ................. 5505 - 5505 -
Contributions to Pension fuNd.........ccccevvveeiienenereneseee e (250) - (250) -
Cash payments to employees and suppliers......cccceevvereencieiiieenienieessieennns (14 691) (16 825) 2134 -
Sub-total 15 645 17 514 (1 869) -
Changes in other operating assets and liabilities
Deposits with / from central banks...........cccecvevvevieeeieeieeieiesese s - - - -
Financial assets at fair value through profit or loss 65 697 376 064 (310367) -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... 156 478 (19 866) 176 344 -
Acquisition of financial assets at amortised cost ..........cccccvereennes - - - -
Sale of financial assets at amortised COSt ........oevvrererenreenennieecrrcnes - - - -
Loans and advances to credit inStitutions.........ccevveviencieeceeneeseeseeseene 568 158 577 (158 009) -
Deposits from credit iNStItULIONS .....c.covveeiiiriiiieseceseceeee e (61 110) (147 689) 86579 -
Loans and advances tO CUSLOMENS ........ccecvveereeiierreeresreeree e ereeseeeeseeees 1096 234 690 (233 594) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieeesie sttt (57 916) (55112) (2 804) -
HedgING deriVatiVES .......ccciiriieiieii ettt (73 394) (423 303) 349909 -
Other operating assets and liabilities ........ccceeverererienieerieieresese e (18 198) (180 391) 162 193 -
Net cash from operating activities before income tax .......ccccceveverricceeriinnns 28 866 (39516) 68 382 173.0%
Income tax paid 724 (1170) 1894 -
Net cash from operating activities 29 590 (40 686) 70 276 172.7%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIateS ........cceverererreeriererenereeeeneen - - - -
Divestment of subsidiaries and assoCiates .........ccccuevcveecieeiieeneenieenieeneenns - 18 679 (18 679) -
Dividends reCEIVEM .....cc.eecueeeeieiicee ettt sreeeree e 328 2311 (1983) -
Acquiisition of tangible and intangible assets.. (758) (111) (647) -
Sale of tangible and intangible assets........ccccevivviiniieniienienie s - 22077 (22 077) -
Net cash from investing activities (430) 42 956 (43 386) -101.0%
Cash flows from financing activities
Share capital iINCrEASE .....c.iivviiiieiiecie et - - - -
Issuance of bonds and other debt SECUTIties ........ccevveriieeiieenienieneeneene - - - -
Reimbursement of bonds and other debt securities ..........c.ccceveereerenne - - - -
Issuance / reimbursement of subordinated liabilities .. - - - -
Treasury shares . . - - - -
DiVIdENS PAIA ...evvieiiieiieiiere e (21518) (26 674) 5156 -
Net cash from financing activities (21 518) (26 674) 5156 -
Net changes in cash and cash equivalents 7 642 (24 404) 32 046 131.3%
Cash and cash equivalents at the beginning of the year.........c.ccecoecveneene. 7336 31740 (24 404) -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 7 642 (24 404) 32 046 131.3%
Cash and cash equivalents at the end of the year 14 978 7 336 7 642 104.2%
Statistical Bulletin —2019 (Annual) 123







ASSOCIACAO
PORTUGUESA
DE BANCOS

NOVO BANCO"

Statistical Bulletin — 2019 (Annual) 125



ASSOCIACAO
PORTUGUESA
DE BANCOS

Novo Banco, S.A.

Head Office: Avenida da Liberdade, n.2 195; 1250-142 Lisboa.
Phobe number: 213 501 000

Fax: 218 557 491

Website: www.novobanco.pt

Supervisory Board

Chairman: Byron James Macbean Haynes;

Non-Executive Directors: Karl-Gerhard Eick, Donald John Quintin, Kambiz Nourbakhsh, Mark Andrew Coker,
Benjamin Friedrich Dickgiesser, John Ryan Herbert, Robert Alan Sherman, Carla
Alexandra Severino Antunes da Silva;

Executive Committee

Chairman: Antdnio Manuel Palma Ramalho;

Members: Vitor Manuel Lopes Fernandes, Jorge Telmo Maria Freire Cardoso, Luisa Marta
Santos Soares da Silva Amaro de Matos, Rui Miguel Dias Ribeiro Fontes, José
Eduardo Fragoso Tavares de Bettencourt, Luis Miguel Alves Ribeiro, Mark George

Bourke;
Board of the General Meeting of
Shareholders
Chairman: Rui Manuel Pinto Duarte;
Vice-Chairman: Miguel Jodo Valente da Costa Madeira;
Secretary: Pedro Moreira de Almeida Queiroz de Barros.

[ State
M Corporate
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Novo Banco, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 4214 2 007 2207
Abroad 214 118 96
Total 4428 2125 2303
Branches - by geographical distribution
Portugal 356
Abroad™ 16
Total 372

Balance Sheet

Income Statement

Net income before taX......ccceeeevveeeeiieeecieee e,

Cash Flow Statement
Net cash from operating activities ...........ccccuee..
Net cash from investing activities..........cccceeuveenn.
Net cash from financing activities ........c..cccceeueee.e.

Net changes in cash and cash equivalents............

Cash and cash equivalents at the end of the year

Equity
Total equity as at 31 December 2018....................
Total equity as at 31 December 2019....................

Total @SSetS....uiieciieecciee et
Loans and advancCes........ccocueeeeeiveeeniieesiieeesineeenns
DEPOSIES ..eivirieeeeeiiiiiete e
Debt securities issued........cccceeevreeeirieeeeiieeeecieeeenns

Net interest iNCOMe.....ccovvviiiieiiiiniieeee e
Operating iNCoOMEe.........uviiieeieieeee e

Cash and cash equivalents at the beginning of the year ...

31 December 2019

Effect of exchange rate changes on cash and cash equivalents........cccccccevenneenn

45 026 429
23 649 400
38523126
1044 445
3646 002
5900 000

546 150
469 148
(1087 584)

(278 047)
(9 567)
1149 762
862 148
544 199
1406 347

3599279
3646 002

45559923
25506 006
38571282
1167223
3991674
5900 000

540 154
440 352
(1057 708)

(579 553)
304174
1141 440
866 061
719 541
1585 602

3918522
3991674

18 . .
Includes branches and representation offices.
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Novo Banco, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 1674 826 802 330 872 496 108.7%
2. Financial assets held for trading 748 835 925 537 (176 702) -19.1%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 493 987 668 267 (174 280) -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 254 848 257 270 (2422) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 3044724 2949 597 95127 3.2%
3.1. Equity instruments 2350057 2619 649 (269 592) -
3.2. Debt securities ...... 694 667 329948 364 719 -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 8758131 7 567 290 1190 841 15.7%
5.1, EQUItY iNSEFUMENTS .uvviieieicretriee ettt 69 250 78 658 (9 408) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 8 688 881 7 488 632 1200 249 -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 26 042 243 25651 402 390 841 1.5%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 2392843 2302765 90078 -
6.2. Loans and advances 23 649 400 23348 637 300 763 -
7. Derivatives — Hedge accounting 7993 1728 6 265 362.6%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk 49 884 31571 18313 58.0%
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 231425 645 871 (414 446) -64.2%
10. Tangible assets 194 753 135731 59 022 43.5%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 194 753 135731 59 022 -
10.2. INVESTMENT PrOPEITY ...oeviiiiiiiiiiiiiiie ettt - - - -
11. Intangible assets 26 043 4781 21 262 444.7%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 26 043 4781 21262 -
12. Tax assets 892713 1182481 (289 768) -24.5%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 680 3209 (2 529) -
12.2. Deferred tax assets 892 033 1179272 (287 239) -
13. Other assets 3333586 3745772 (412 186) -11.0%
14. Non-current assets and disposal groups classified as held for sale............. 21273 186 508 (165 235) -88.6%
Total assets 45 026 429 43 830 599 1195 830 2.7%
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Novo Banco, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 544 400 494 055 50 345 10.2%
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e 544 400 494 055 50 345 -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 39924 564 38 925 696 998 868 2.6%
3.1, DEPOSIES weuveureiietieeietete sttt ete et et et e stesteere et e ssesbesbesteeseeseestesbeereeaeenaenaens 38523126 37558214 964 912 -
3.2. Debt SECUTLIES ISSUBT ...evireieeiriierieriiniesieeieieeee ettt esae s eneens 1044 445 1135128 (90 683) -
3.3. Other financial i@abilities........ccecveverireririeeee e 356 993 232354 124 639 -
4. Derivatives — Hedge accounting 58 854 35498 23356 65.8%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 371744 423 883 (52 139) -12.3%
7. Tax liabilities 9239 9112 127 1.4%
7.1. Current tax liabilities . 9239 9112 127 -
7.2. Deferred tax abilities ......cccovverieiiesiecececee e - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 471 626 343 076 128 550 37.5%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 41 380 427 40 231 320 1149 107 2.9%
Capital -
11. Capital 5900 000 5900 000 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (632 033) (751 016) 118 983 15.8%
16. Retained earning (6 115 245) (3 875 226) (2240 019) -57.8%
17. Revaluation reserves - - - -
18. Other reserve 5580 864 3758394 1822470 48.5%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent (1087 584) (1432 873) 345 289 24.1%
21.  (-) Interim dividends - - - -
Total equity 3 646 002 3599 279 46 723 1.3%
Total equity and total liabilities 45 026 429 43 830 599 1195 830 2.7%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 25568 017 27 496 224 (1928 207) -7.0%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 572 386 634 396 (62 010) -9.8%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 15091 875 17 776 536 (2 684 661) -15.1%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 9903 756 9085 292 818 464 9.0%
2. Loans and advances — impairment (1918 617) (4 147 587) 2228970 53.7%
3. Deposits 38 523 126 37558 214 964 912 2.6%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e 6123176 6410 461 (287 285) -4.5%
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 4419373 2708 678 1710695 63.2%
3.3. Corporations, general governments and households...........c..cccccveveenns 27 980577 28 439 075 (458 498) -1.6%
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Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 765 259 762 633 2626 0.3%
2. (Interest expense) 219 109 316 392 (97 283) -30.7%
3. (Expenses on share capita repayable on demand)........cccecvervviriiiiiiieneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 17 313 17 864 (551) -3.1%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 333362 329201 4161 1.3%
6. (Fee and commission expenses) 48 049 49 395 (1346) -2.7%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 59 377 (175 182) 234 559 133.9%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. (60 446) (22 625) (37 821) -167.2%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e (372 645) (10 094) (362 551) -3591.7%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e (102) - (102) -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens (2 261) (46 910) 44 649 95.2%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 38 599 42 759 (4 160) -9.7%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr SAlE, NEL ..ccuivieeeieeer e 7996 19943 (11 947) -59.9%
14. Other operating income.. 62 522 122 515 (59 993) -49.0%
15.  (Other operating expenses) 112 668 164 004 (51336) -31.3%
16. Total operating income, net 469 148 510313 (41 165) -8.1%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 413977 440 258 (26 281) -6.0%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 242 098 244 104 (2 006) -0.8%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 171879 196 154 (24 275) -12.4%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 36 681 21314 15367 72.1%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 101 844 239973 (138 129) -57.6%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 631044 298 792 332252 111.2%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes 36 040 47 605 (11 565) -24.3%
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 298 424 236 460 61964 26.2%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveuee.. 4 1812 (1 808) -99.8%
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. (1 048 858) (772 277) (276 581) -35.8%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 38726 660 596 (621 870) -94.1%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. (1 087 584) (1432 873) 345 289 24.1%
30. Profitor (-) loss after tax from discontinued operations..........c.ccoccevreennne. - - - -
31. Profit or (-) loss for the year (1 087 584) (1432 873) 345 289 24.1%
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Novo Banco, S.A.

Balances as at 31 December 2018
Issuance of ordinary shares ....
Issuance of preference shares

Issuance of other equity instruments ..........ccceceevunne
Exercise/Expiration of other equity instruments........
Conversion of debt to equity
Capital reduction
DiIVIdendS ...c.eeeeeeieieiciee e
Purchase of treasury shares
Sale or cancellation of treasury shares....
Reclassification of financial instruments from
equity to liability...
Reclassification of financial instruments from
liability to equity
Transfers among components of equity
Equity increase or (-) decrease resulting from

business combinations ...........ccccccevvvriininininineenne
Share based payments........ccceeeeereenienieennenieeniennes
Other increase or (-) decrease in equity .........ccueunee.

Total comprehensive income for the year

5900 000

(751 016)

118983

(5 323 548)

(791 697)

3773843

1807 021

(1087 584)
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- 3599 279

- 1015324
- (968 601)

Balances as at 31 December 2019

5900 000

(632 033)

(6 115 245)

5580 864

(1087 584)

- 3 646 002
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Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received...........coveveeveecieecieeeeeeeeee s 751730 776272 (24 542) -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (222 520) (320 307) 97 787 -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 333902 329767 4135 -
Fees and commissions paid .. (48 049) (50 841) 2792
Recovery of loans ........ 30230 41971 (11 741) -
Contributions to pension fund.................. - (92 863) 92 863 -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (399 539) (387 908) (11631) -
Sub-total 445 754 296 091 149 663 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccoceevevirieerenieienieeseeseeeseees (297 651) 4742 (302 394) -
Financial assets at fair value through profit or loss ................ 164 896 (331 227) 496 123 -
Financial assets mandatorily at fair value through profit or loss .. (839 719) 124 074 (963 793) -
Financial assets at fair value through other comprehensive income... (907 485) (2039 793) 1132308 -
Acquisition of financial assets at amortised coSt .........ccocevevrreennene (9 964 342) (7 083 849) -
Sale of financial assets at amortised cost ........ 9935182 6961 728 -
Loans and advances to credit inStitutions..........ccovcveeierieeieenieeseeseeseene 63 182 198 083 (134 901) -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e 1716 126 (169 638) 1885 764 -
Loans and advances t0 CUSTOMENS .......cceevueereeiienieniesreeree e ieeseeeseneees (1206 720) (106 102) (1100 618) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieieesie sttt (452 766) (1616 389) 1163623 -
Hedging derivatives (1.880) 13121 (15 001) -
Other operating assets and liabilities ........ccceveereinieniiiniinccceees 1097 685 (243 033) 1340718 -
Net cash from operating activities before income tax... (247 739) (3992 192) 3744 452 93.8%
INCOME tAX PAIT 1e.vvieiieeiierie ettt st be et saeessee e (30308) (30 262) (46) -
Net cash from operating activities (278 047) (4 022 454) 3744 406 93.1%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........ccceerverieriiiiiieeiie e - - - -
Divestment of subsidiaries and assoCiates ...........coeeeerereereneneneeeneene - - - -
Dividends reCEIVEM .......cerveiririeirieieereeeseeeeeee et 17313 17 864 (551) -
Acquisition of tangible assets ........cccevveriieriiieiiereeseeee s (17 130) (14 543) (2 587) -
Sale of tangible assets .............. 16 387 315 16 072 -
Acquisition of intangible assets ... (26 137) (5202) (20 935) -
Sale of iINtanNgible @SSELS ...ccviiviiiiiiiecieeecece s - - - -
Net cash from investing activities (9567) (1566) (8 001) -510.9%
Cash flows from financing activities
Share capital iINCrEASE .....c.iivviiiieiiecie et - - - -
Mecanismo de capital contingente........ccovveveevieniieriieciecreeee e 1149295 791 695 357 600 -
Issuance of bonds and other debt securities ...... - - - -
Reimbursement of bonds and other debt securities .... 467 (74 768) 75 235 -
Issuance / reimbursement of subordinated liabilities .. - 141200 (141 200) -
Treasury SNares ........ooeeveereeneenieeee e seeeaes . - - - -
DiVIdENAS PAIH ...evveeniieiieiieeeeete e - - - -
Net cash from financing activities 1149 762 858 127 291635 34.0%
Net changes in cash and cash equivalents 862 148 (3 165 893) 4028 040 127.2%
Cash and cash equivalents at the beginning of the year...........ccccccceveenns 544 199 3710092 (3 165 893) -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 862 148 (3 165 893) 4028 040 127.2%
Cash and cash equivalents at the end of the year 1406 347 544 199 862 147 158.4%
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BEST — Banco Electrénico de Servigo Total, S.A.

Head Office: Praga Marques de Pombal n.2 3 - 32; 1250 - 161 Lisboa.

Phobe number: 218 839310
Fax: 218 839 369
Website: www.bancobest.pt

Board of Directors
Chairman:
Executive Directors:

Non-Executive Directors:

Executive Committee
Chairman:

Members:

Board of the General Meeting of
Shareholders

Chairman:

Secretary:

Board of Auditors

Chairman:

Members:

ROC/ SROC (Statutory Auditor)
SROC:

Secretary:

Albert Sylvain May;

Maria Madalena Monteiro da Mata Torres Pitta e Cunha, Pedro Alexandre Lemos
Cabral das Neves, Nuno Miguel Gomes Moutinho Rocha;

Jorge Daniel Lopes da Silva, Isabel Maria Costa Pereira Ramos De Almeida , Jodo
Carlos Brito da Silva Dias;

Maria Madalena Monteiro da Mata Torres Pitta e Cunha;

Pedro Alexandre Lemos Cabral das Neves, Nuno Miguel Gomes Moutinho Rocha;

Patricia Afonso Fonseca Moraes Bastos;
Mario Nuno de Almeida Martins Adegas;

Antdnio Joaquim Andrade Gongalves;
Fernando Jorge Henriques Bernardo; Isabel Maria Beja Gongalves Novo;

Ernst & Young Audit & Associados - SROC, S.A. - n.2: 178;
José Alexandre Pereira Soares de Santo Antdénio.

O Institutional
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BEST — Banco Electrénico de Servigo Total, S.A.
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31 December 2019
Employees - by geographical distribution
Portugal 133 74 59
Abroad - - -
Total 133 74 59
Branches - by geographical distribution
Portugal 6
Abroad® -
Total 6
31 December 2019

Balance Sheet
QLo = LI Y <] £ S 665 544 -
[T Ta I [ Vo I Te (Y7 L o Lol RS 569 340 -
(D 7T oTo 1] 1 £ OO PO PP PSPPI 571507 -
Debt SECUNtIES ISSUBT. .. .eiriiiriieiee ittt seae e, - -
Share Capital...ccuuii e e a e e e e, 80227 -
EQUITY . ceiiie e e 63 000 -

Income Statement
Net INterest INCOME ... ..iiiiiiiiiiie e s 5639 -
(0] 1= =Y 4o T =T o Tolo] o o1 UPPRPPTPPPPRS 18 733 -
Net iNCOME DEFOIre taX....covviriiiiiirieiiece e e, 2 669 -

Equity
Total equity as at 31 December 2018...........ccocererierinienieeeeneee ettt 75556 -
Total equity as at 31 December 2019........cc.eevieerieriieienieneeeeieee e, 80227 -

" Includes branches and representation offices.
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Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 38876 33260 5616 16.9%
2. Financial assets held for trading 50 584 (534) -91.4%
2.0, DEIIVALIVES cuvveiieeiii ettt st sttt st sttt e st e beesteesteesanesasesasesnseennes 50 584 (534) -
2.2, EQUItY INSErUMENTS ..ttt - - - -
2.3. DDt SECUTILIES ...veveiiireiicteeieeeee e - - - -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 1248 852 396 46.5%
3.1, EQUItY iNSEFUMENTS ..ot 1248 852 396 -
3.2. Debt securities ... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..eoieiiiiiie ettt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - - - -
4.3. L0aNS aNd QUVANCES ....eevieriieeiiiiiieieesiee st esieesieesieesitesbesbeesbeeteesseeneeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... 46 588 47 452 (864) -1.8%
5.1, EQUItY iINSErUMENTS c..eeeiiiiiie e 398 373 25 -
5.2. DEDT SECUNLIES ..veruviiiiiiiieiiesiee sttt sttt sea e e e saeesaaesvesbeennes 46 190 47 079 (889) -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes - - - -
6. Financial assets at amortised cost 571 255 562 603 8652 1.5%
6.1. Debt securities ...... . 1915 19 851 (17 936) -
6.2. L0ans and adVANCES .........cceeerieiiriniininteee et 569 340 542752 26 588 -
7. Derivatives — Hedge accounting - - - -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees - - - -
10. Tangible assets 3518 1276 2242 175.7%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 3518 1276 2242 -
10.2. INVESTMENT PrOPEILY ...eeiiiiieiiiieeeiee ettt - - - -
11. Intangible asset 274 - 274 -
12,0, GOOAWIIl ittt ettt et s e sabeenbean - - - -
11.2. Other intangible @SSEtS .....cicviirierierieeie e 274 - 274 -
12. Tax asset: - 213 (213) -100.0%
12.1. CUITENT tAX @SSELS...uiiiiiieeitieeeiie ettt ettt ettt e et e st e e st esbteeeaneeeas - - - -
12.2. Deferred taX @SSeLS......cuuiiiirriieniieniesitiseeseeseeesteesteesaeeseaesaessaessaesanens - 213 (213) -
13. Other assets 3735 4342 (607) -14.0%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 665 544 650 582 14 962 2.3%
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ASSOCIACAO
PORTUGUESA
DE BANCOS

BEST — Banco Electrénico de Servigo Total, S.A.

Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 294 647 (353) -54.6%
1.1, DEIIVALIVES uveeveeiieiiesiieeteetee e teeie e s e e sieesaesteesaeesaesbeesbaessaesaeesasesnsens 294 647 (353) -

0 Y o To Tl o To L T L OO OSSP UO U - - - -
1.3, DEPOSIES weeeeuerieeiteeeeitie ettt et ettt ettt sttt st e e e e e e nanee e - - - -
1.4. Debt SECUNtIeS ISSUET ...cc.viriieiiiieeiierte et - - - -
1.5. Other financial labilities........ccoververerireeeeeee e - - - -
2. Financial liabilities designated at fair value through profit or loss .
2.1. Deposits
2.2. Debt securities issued ..
2.3. Other financial iabilities........ccecveverirenirieeee e - - - -

3. Financial liabilities measured at amortised cost 572517 566 788 5729 1.0%
0 0T T 1 TSRS 571507 566 204 5303 -
3.2. Debt SECUNLIES ISSURT ....eoveevieieeriieriteereete ettt - - - -
3.3. Other financial iabilities........ccecverierirerieieeeere e 1010 584 426 -

4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest

rate risk - - - -
6. Provisions 3931 2590 1341 51.8%
7. Tax liabilities 1273 730 543 74.4%
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 659 730 (71) -
7.2. Deferred tax liabilities 614 - 614 -
8. Share capital repayable on demand - - - -
9. Other liabilities 7 302 4271 3031 71.0%
10. Liabilities included in disposal groups classified as held for sale ............... - - - -
Total liabilities 585317 575 026 10 291 1.8%
Capital -
11. Capital 63 000 63 000 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 2590 589 2001 339.7%
16. Retained earnings - (351) 351 100.0%
17. Revaluation reserves - - - -
18. Other reserve: 11968 8754 3214 36.7%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 2669 3564 (895) -25.1%
21. (-) Interim dividends - - - -
Total equity 80 227 75 556 4671 6.2%
Total equity and total liabilities 665 544 650 582 14 962 2.3%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 570 465 544019 26 446 4.9%
1.1, Central Banks .....coeeiiiiiiiniiiciceeee e - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieriieeieceeeeeee et 420 634 402 041 18 593 4.6%
1.3. Corporations and general EOVErnMEeNtS.......cc.ovvverereeiereenenieseneeneenes 29 827 30230 (403) -1.3%
1.4, HOUSENOIAS ..ttt 120 004 111748 8256 7.4%
2. Loans and advances — impairment (1125) (1267) 142 11.2%
3. Deposits 571507 566 204 5303 0.9%
3.1, CeNtral BankKS .o.ceevieiieiieriiesiie sttt sttt s s sae e - - - -
3.2, Credit iNSTEUTIONS ....ocviiieeieiee ettt sae e 23 869 20 357 3512 17.3%
3.3. Corporations, general governments and households...........c.ccccccveveenns 547 638 545 847 1791 0.3%
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BEST — Banco Electrénico de Servigo Total, S.A.

Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiieeiie ettt sttt et sa e b e b e baesaaesabeenrean 6 500 7 827 (1327) -17.0%
2. (INTEreSt EXPENSE) .ovviiueeiiieieerieesitestesteesteste e te e beesbeesteesasesseesanesasessesnseennes 861 1243 (382) -30.7%
3. (Expenses on share capita repayable on demand)........ccecuercveriiiiiiieneeniennns - - - -
A, DiVIdeNd INCOME ..viiiiiiiiiiieeie ettt sbesbeebaeesbe e beebeesseessee e 48 37 11 29.7%
5.  Fee and commisSion iNCOME.........ccoeuiiiriiriiiiieiciee e 15 009 15 007 2 0.0%
6.  (Fee and COMMISSION EXPENSES).....cccueruirrerrerreeiereerienseseesseeneeneessessessesseensenees 4576 4841 (265) -5.5%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or loss,net . 2126 1758 368 20.9%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... (21) 398 (419) -105.3%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccovuiiiiiriiiieseeeee e 377 94 283 301.1%
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......ccveieririririeereee s - - - -
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens - - - -
12.  Exchange differences [gain of (-) 0SS], NEt.....ccveierireririeiereee e 220 (346) 566 163.6%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr SAle, NEL ...iviiiiieece e e (1) 4 (5) -125.0%
14. Other operating income.. . 277 190 87 45.8%
15.  (Other Operating EXPENSES) ...c.vevveriiruiriieeiieenieeiieeireesreesteesieesaessessesseesseeas 365 248 117 47.2%
16. Total operating income, net 18 733 18 637 96 0.5%
17.  (AdMINIStrative EXPENSES)....ecireeierierierieeieeeerteeeseesiessesreeseeneentessessessesneeneens 12583 12718 (135) -1.1%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 5413 4549 864 19.0%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 7170 8169 (999) -12.2%
18.  (DEPrECIATION) cuvereieeeeuieieriieteeteeteie e et sttt tesaeste s e steese e e e tesseseeeneenneneens 1147 216 931 431.0%
19.  Modification gains or (-) l0SSES, NET .....cviveeieierierisereeeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecververierereeeereeeeneenieseseeeenees 1341 61 1280 2,098.4%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees (409) 803 (1212) -150.9%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIates).......ueuerererierieeeierieriene et see s eneens - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. - - - -
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenees - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations - - - -
27.  Profit or (-) loss before tax from continuing operations 4071 4839 (768) -15.9%
28. (Tax expenses or (-) income related to profit or loss from continuing
OPEIATIONS) ..vteuteeietietieitete sttt seeese et estestesteeseetebesestessesneeneensentesneeneenseneen 1402 1275 127 10.0%
29. Profit or (-) loss after tax from continuing operations................c.cc.cccceueuenne 2 669 3564 (895) -25.1%
30.  Profit or (-) loss after tax from discontinued operations.............ccccceveervenns - - - -
31. Profit or (-) loss for the year 2 669 3564 (895) -25.1%
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BEST — Banco Electrénico de Servigo Total,

Balances as at 31 December 2018 63 000 - - - 589 3564 - 8411 - - - 75 564
Issuance of ordinary shares .........cccceevereeienencnnene - N - - - - - - - - - -
Issuance of preference shares .......cccocevereeienenennne - - - - - - - - - - - -
Issuance of other equity instruments .........ccc.cceeeueeee. - - - - - - - - - - - -
Exercise/Expiration of other equity instruments ....... - - - - - - - - - - - -
Conversion of debt to equity .......ccccccevereeieieencnenne. - N - - - - - - - - - -
Capital reduction ........cceeeeeveerieniienrereee e - - - - - - - - R - R R
Dividends .......ccccvevenuennene - - - - - - - - - - - R
Purchase of treasury shares..........cccceeevereenienencnnens - - - - - . - . - - - -
Sale or cancellation of treasury shares ..........ccccceueu.. - - - - - - - - - - R R
Reclassification of financial instruments from

equity to liability ......cccoveniniiiii - - - - - - - - - - - -
Reclassification of financial instruments from

liability to @qUItY ..cceeeeieeeeeeeeceeeee - - - - - - - - R - - -
Transfers among components of equity .........c.ccce.... - - - - - - - - - - - -
Equity increase or (-) decrease resulting from

business combinations............cccceceviviniiiiininicnennne - - - - - - - - - - - -
Share based payments........cccoeveeveeveneneneeeeeenieniene - - - - - . - . - - - -
Other increase or (-) decrease in equity .........cccueen.... - - - - - (3564) - 3557 - - - (7)
Total comprehensive income for the year.................. - - - - 2001 - - - - 2669 - 4670
Balances as at 31 December 2019 63 000 - - - 2590 - - 11 968 - 2669 - 80 227
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ASSOCIACAO
PORTUGUESA
DE BANCOS

Novo Banco dos Acores, S.A.

Head Office: Rua Hintze Ribeiro, n.2 2-8; 9500-049 Ponta Delgada.
Phobe number: 296 307 000

Fax: 296 307 020

Website: www.novobancodosacores.pt

Board of Directors

Chairman: Jaime José Matos da Gama;

Executive Directors: Gualter José Andrade Furtado, Antdnio Manuel da Silva Nogueira Rodrigues,
Gustavo Manuel Frazdo de Medeiros;

Non-Executive Directors: Luis Miguel Alves Ribeiro, Mario Jorge Tapada Gouveia, José Francisco Gongalves

Silva, Zita Maria Medeiros Correia Magalhaes Sousa;
Executive Committee

Chairman: Gualter José Andrade Furtado;
Vice-Chairman: Anténio Manuel da Silva Nogueira Rodrigues;
Members: Gustavo Manuel Frazdo de Medeiros;

Board of the General Meeting of
Shareholders

Chairman: Luisa Marta Santos Soares da Silva Amaro de Matos;

Vice-Chairman: Octaviano Geraldo Cabral Mota;

Secretary: Maria Carolina Soares Carreiro;

Board of Auditors

Chairman: José Antoénio Noivo Alves da Fonseca;

Members: Antdnio Mauricio do Couto Tavares de Sousa, José Manuel dos Santos Gaudéncio;

ROC/ SROC (Statutory Auditor)

SROC: Ernest & Young — Audit & Associados, SROC;

Secretary: Maria Carolina Soares Carreiro;

Remuneration Committee

Members: Vitor Manuel Lopes Fernandes, Luisa Marta Santos Soares da Silva Amaro de
Matos;

O Corporate

O Institutional
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Novo Banco dos Acores, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 78 42 36
Abroad - - -
Total 78 42 36
Branches - by geographical distribution
Portugal 13
Abroad® -
Total 13

31 December 2019

Balance Sheet
Total assets................
Loans and advances...
Deposits.....cccveeeeeeriinnes
Debt securities issued...

Income Statement
Net interest iNCOMe.....covvvviiieeiiiinieeeee s
Operating income.........
Net income before taX......coceeeeveeeeiieecciieee e,

Cash Flow Statement
Net cash from operating activities .......c..cccceeueeeee.
Net cash from investing activities.....
Net cash from financing activities .........cccccecuveeen.

Net changes in cash and cash equivalents............

Cash and cash equivalents at the end of the year

Equity
Total equity as at 31 December 2018....................
Total equity as at 31 December 2019

Effect of exchange rate changes on cash and cash equivalents........ccccccceeenneenn,

Cash and cash equivalents at the beginning of the year .........ccccoceevveiiiiieiiiennnn.

558 630
479 394
508 862
44 106
18 638

7517
12 629
4005

(6 067)
181

91

(5 886)
18 185
12390

39159
44 106

20 . .
Includes branches and representation offices.
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Novo Banco dos Acores, S.A.
Assets Thousands € Thousands€ Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 15 821 21265 (5 444) -25.6%
2. Financial assets held for trading 26 24 2 8.3%
2.1, DEIIVALIVES ettt ettt ettt et s 26 24 2 -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 977 667 310 46.5%
3.1. Equity instruments 977 667 310 -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. DEDE SECUTILIES ..veeurieiieiieriteete ettt sttt e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 43174 43133 41 0.1%
5.1, EQUILY INSTTUMENTS ..ot 8965 7 805 1160 -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 34209 35328 (1119) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 479 394 462 669 16 725 3.6%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes - - - -
6.2. Loans and advances 479 394 462 669 16 725 -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk 545 501 a4 8.8%
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens - - - -
10. Tangible assets 5336 5066 270 5.3%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 5336 5066 270 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 22 85 (63) -74.1%
12,0, GOOAWIIl ettt st - - - -
11.2. Other intangible @SSELS .....ccveeeierierieieeieiee e seenee 22 85 (63) -
12. Tax assets 1967 2752 (785) -28.5%
12.1. CUITENT tAX @SSELS...uiiiiiieiitieeeitee ettt ee ettt et e st e e st e st e e esaeeeeas - - - -
12.2. Deferred tax assets 1967 2752 (785) -
13. Other assets 11 368 11 340 28 0.2%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 558 630 547 502 11128 2.0%
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Novo Banco dos Agores, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 26 27 (1) -3.7%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 26 27 (1) -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 509 971 504 210 5761 1.1%
3.1, DEPOSIES weuveureiietieeietete sttt ete et et et e stesteere et e ssesbesbesteeseeseestesbeereeaeenaenaens 508 862 502 496 6 366 -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial abilities........c.ccvveivieiiieeiececeeeeeee e 1109 1714 (605) -
4. Derivatives — Hedge accounting 541 490 51 10.4%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 705 927 (222) -23.9%
7. Tax liabilities 1475 1394 81 5.8%
7.1. Current tax liabilities . 1475 1394 81 -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 1806 1295 511 39.5%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 514 524 508 343 6181 1.2%
Capital -
11. Capital 18 638 18 638 - -
12. Share premium 6 681 6 681 - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (6 676) (6 565) (111) -1.7%
16. Retained earning - (5503) 5503 100.0%
17. Revaluation reserves - - - -
18. Other reserve: 21458 22144 (686) -3.1%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 4005 3764 241 6.4%
21.  (-) Interim dividends - - - -
Total equity 44 106 39159 4947 12.6%
Total equity and total liabilities 558 630 547 502 11128 2.0%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 496 450 486 616 9834 2.0%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 134 541 110926 23615 21.3%
1.3. Corporations and general EOVErnMENtS.......c..ovvverereeiereeneneseseeneenes 125715 135 260 (9 545) -7.1%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 236 194 240430 (4 236) -1.8%
2. Loans and advances — impairment (17 056) (23 947) 6891 28.8%
3. Deposits 508 862 502 496 6 366 1.3%
3.1, CeNtral BanKS .....oovereeriieiieeriiesiiesie ettt s - - - -
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 138 959 139 861 (902) -0.6%
3.3. Corporations, general governments and households...........c..cccccveveenns 369 903 362 635 7 268 2.0%
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Novo Banco dos Acores, S.A.
Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 10337 11043 (706) -6.4%
2. (Interest expense) 2820 3968 (1148) -28.9%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 485 490 (5) -1.0%
5.  Fee and commIiSSiON INCOME......ccuiiiiiierieeiieeieeieeie et e e see e see e sreenes 5454 5541 (87) -1.6%
6. (Fee and commission expenses) 681 701 (20) -2.9%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 1 - 1 -
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 6 (22) 27 128.6%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 295 74 221 298.6%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens 174 163 11 6.7%
12.  Exchange differences [gain of (-) [0SS], N€t......ccveveeirerinincircrece e 91 55 36 65.5%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr Sale, NET ....cccviiiecireeee e 21 103 (82) -79.6%
14.  Other operating income.. 1146 663 483 72.9%
15.  (Other operating expenses) 1880 1429 451 31.6%
16. Total operating income, net 12 629 12 013 616 5.1%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 6188 5590 598 10.7%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 4078 3502 576 16.4%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 2110 2088 22 1.1%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 484 376 108 28.7%
19.  Modification gains or (-) l0SSES, NET .....cvvvieieieieriserceee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (176) (89) (87) -97.8%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 28 558 (530) -95.0%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) (28) 351 (379) -108.0%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. 6133 5227 906 17.3%
28. (Tax expenses or (-) income related to profit or loss from continuing
OPEIATIONS) ..ttt ettt ettt ettt ettt ettt et se et ne et enren 2128 1463 665 45.5%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. 4 005 3764 241 6.4%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 4 005 3764 241 6.4%
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Novo Banco dos Agores, S.A.

Balances as at 31 December 2018
Issuance of ordinary shares .............
Issuance of preference shares

Issuance of other equity instruments ..........ccccceenene
Exercise/Expiration of other equity instruments .......
Conversion of debt to equity
Capital reduction
DiIvVIdendS ....c.oovveriiiieicieiec e
Purchase of treasury shares
Sale or cancellation of treasury shares
Reclassification of financial instruments from
equity to liability
Reclassification of financial instruments from
liability to equity
Transfers among components of equity
Equity increase or (-) decrease resulting from

business combinations............ccccecvevineniiiiniiienennne
Share based Payments.........ccceevveerieenieeneeneeneeneenne
Other increase or (-) decrease in equity

Total comprehensive income for the year

(6 565)

(111)

4817

(3 764)
4005

- 1053
- 3894

Balances as at 31 December 2019

6 681

(6 676)

21458

4005

= 44 106
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Novo Banco dos Agores, S.A.
Thousands €  Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received ..........c.ccvveeveecieecieeciecceeceeeee s 10435 10 608 (173) -
Interest and similar expenses Paid ........coceveveeierenenenene e (2927) (4 193) 1266 -
Fees and commisSioNs r€CEIVEM ........ccueruerieeiieeiiieieeie e see e 5454 5541 (87) -
Fees and commissions paid..... . (681) (701) 20
Recovery of loans..... . 1091 420 671 -
Contributions to pension fund ................ . (739) (501) (238) -
Cash payments to employees and SUPPliers........cccovvevierciencieesieecvennenn, (5961) (3784) (2177) -
Sub-total 6672 7 390 (718) -
Changes in other operating assets and liabilities
Deposits with / from central Banks ..........cccocevveerieereriseseeeseseseeeennens (351) 11 (362) -
Financial assets at fair value through profit or loss 475 (71) 546 -
Financial assets mandatorily at fair value through profit or loss..... . 77 72 5 -
Financial assets at fair value through other comprehensive income.. (45) (3) (42) -
Acquisition of financial assets at amortised COSt........ccecvvrvererrnnenne . - - - -
Sale of financial assets at amortised cost ....... . - - - -
Loans and advances to credit inStitutions .........cccceeeeeneeneenieneeneeneeens (23 710) 1444 (25 154) -
Deposits from credit iNSTItULIONS ......ccvevverieririeieeeeeee e (611) (11 192) 10581 -
Loans and advances tO CUSTOMENS .........ecuerveeiieenieenieenieesieeseeeseeesnesneenne 6 906 (5915) 12 821 -
DepOsits fromM CUSTOMELS .....covvieriieiieriiecieetece et 7 336 17 763 (10 427) -
Hedging derivatives 5 (47) 52 -
Other operating assets and liabilities .........cocevvveerenenienineneeee s (1112) (2 876) 1764 -
Net cash from operating activities before income tax.. (4 358) 6576 (10 934) -166.3%
INCOME tAX PTG ...eeiieiiieeiieiteee ettt ettt e e e s eeesane e (1709) 19 (1728) -
Net cash from operating activities (6 067) 6 595 (12 662) -192.0%
Cash flows from investing activities
Acquisition of subsidiaries and assOCiates........cccevcveriiieiiienieerieinieeneeninn, - - - -
Divestment of subsidiaries and assoCiates .........cccoceveverereeenrereneeerenne: - - - -
Dividends rECEIVEM ......ceevieieeieeciee ettt ere e sne s 485 490 (5) -
Acquisition of tangible assets .......cccvvierieriieniiiciine e - (582) 582 -
Sale of tangible assets ............. - - - -
Acquisition of intangible assets .. . (302) - (302) -
Sale of iNtangible aSSets ....ccviiriiriiiii e (2) - (2) -
Net cash from investing activities 181 (92) 273 296.7%
Cash flows from financing activities
Share Capital INCrEASE......cveviiriirii ettt s, - - - -
Issuance of bonds and other debt securities.........cccccevveereeniencienieenieennns - - - -
Reimbursement of bonds and other debt securities ... - - - -
Issuance / reimbursement of subordinated liabilities . - - - -
Treasury SNAres .......ouveieerieeiecieeieeveeie e e esieesne e . - - - -
DivIdENdS PAId ..c..eerieereeiiieieerie e - - - -
Net cash from financing activities - - - -
Net changes in cash and cash equivalents (5 886) 6 503 (12 389) -190.5%
Cash and cash equivalents at the beginning of the year.........cccccccevveuene 18 185 11628 6557 -
Effect of exchange rate changes on cash and cash equivalents............... 91 54 37 -
Net changes in cash and cash equivalents (5 886) 6503 (12 389) -190.5%
Cash and cash equivalents at the end of the year 12 390 18 185 (5 795) -31.9%
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Banco BPI, S.A.

Head Office: Rua Tenente Valadim, n.2 284; 4100-476 Porto.
Phobe number: 226 073 100

Fax: 226 098 787

Website: www.bancobpi.pt

Board of Directors
Chairman:
Executive Directors:

Non-Executive Directors:

Executive Committee
Chairman:
Members:

Board of the General Meeting of Shareholders
Chairman:

Vice-Chairman:

Secretary:

Board of Auditors

Chairman:

Members:

ROC/ SROC (Statutory Auditor)

SROC:

Secretary:

Audit Committee
Chairman:

Members:

Remuneration Committee
Chairman:

Members:

Risk Committee
Chairman:

Members:

Nominations, Evaluation and Remuneration Committee

Chairman:
Members:
Social Responsibility Committee
Chairman:
Members:

Fernando Ulrich;

Pablo Forero, José Pena do Amaral, Pedro Barreto, Jodo Oliveira
Costa, Alexandre Lucena e Vale, Anténio Farinha Morais, Francisco
Barbeira, Ignacio Alvarez-Rendueles;

Antodnio Lobo Xavier, Antdnio José Cabral, Cristina Rios de Amorim,
Fatima Barros, Gonzalo Gortazar, Javier Pano, Lluis Vendrell,
Natividad Capella, Tomas Jervell.

Pablo Forero;

José Pena do Amaral, Pedro Barreto, Jodo Oliveira Costa, Alexandre
Lucena e Vale, Antdnio Farinha Morais, Francisco Barbeira, Ignacio
Alvarez-Rendueles;

Carlos Osorio de Castro;
Agostinho Cardoso Guedes;
Alexandra Magalhdes, Luis Manuel Amorim;

Manuel Sebastido;
Elsa Roncon, Ricardo Pinheiro, Rui Guimaraes;

Pricewaterhousecoopers & Associados, SROC, Lda. (represented by
José Manuel Bernardo);
Jodo Avides Moreira;

Anténio Lobo Xavier;
Fatima Barros, Lluis Vendrell, Alfredo Rezende de Almeida;

Abel Suarez Busquets;
Xavier Coll Escursell, Carlos Moreira da Silva;

Javier Pano;
Cristina Rios Amorim, Antdnio José Cabral;

Tomas Jervell;
Lluis Vendrell, Anténio José Cabral, Natividad Capella;

Artur Santos Silva;
Anténio Barreto, Isabel Jonet, José Pena do Amaral, Rafael Chueca.
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Banco BPI, S.A.

O Corporate

31 December 2019
Employees - by geographical distribution

Portugal 4982 2239 2743
Abroad - - -
Total 4982 2239 2743

Branches - by geographical distribution

Portugal 477
Abroad™ -
Total 477

31 December 2019
Balance Sheet

TOtAl @SSEES ..uutiiiiiiii ittt ettt e e et e e e e e et e e e et e e e baeesebaeeenees 31664 531 31811551
LOANS @NA @AVANCES.....uiiiiiiieiiiieeciee ettt et iee et e e sbe e e e eabreessstae e s aaeeseabaeesnnns 23 409 015 23408916
[DL<T o To 1] 1 £ PSPPSR 26 008 521 26 008 521
Debt SECUITIES ISSUB....cccviieeiiieeeiie ettt e ettt e e et e e e eaae e e eareeeennens 1358 699 1358 699
Share Capital...ccuuiiieiieecee e e e e s eaae 3283375 3436137
EQUITY ctveeuteeetee ettt ettt e et e et e st eesbe e s tbeebeesteesabeebeesaseebeesabeenbeeereesabeebeesrae e, 1293063 1293063

Income Statement

Net interest iINCOME ..., 439 812 436 273
OPerating iINCOME .....coociiiiiiiii e 765 586 708 836
Net iNCOME DEFOIE taX....cciuiiiiiiiieeiiie e e evee e 342 113 327 854

Cash Flow Statement

Net cash from operating aCtiVities .........ccveveeeiieerieereecee e, 2611719 (1 656 636)
Net cash from investing actiVities........cccecvereerieerie e, (30 547) (49 620)
Net cash from financing actiVities ........ccecceveeriieriece e, (3976 573) 202 628
Effect of exchange rate changes on cash and cash equivalents............cccecuveenn (8 357) -
Net changes in cash and cash equivalents........c.ccccueeveereeecieecieecee e, (1387 044) (1503 628)
Cash and cash equivalents at the beginning of the year ..., 2 663 886 2775773
Cash and cash equivalents at the end of the year......ccccoeevenineninenicieneen, 1268 485 1272 145
Equity
Total equity as at 31 December 2018.........ccooviiiriiiiiiiiieeeiee e 3048 617 3205953
Total equity as at 31 December 2019.........oiiviiiiiciieeeiiie et 3283375 3436137

21 . .
Includes branches and representation offices.
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Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 1058 700 2336 030 (1277 330) -54.7%
2. Financial assets held for trading 234476 226772 7704 3.4%
2.1, DEIIVALIVES ettt ettt ettt et s 133198 131708 1490 -
2.2, EQUItY INSErUMENTS ettt 87 344 81171 6173 -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 13934 13893 41 -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 206 066 437 666 (231 600) -52.9%
3.1. Equity instruments 143 221 154 527 (11 306) -
3.2. Debt securities ...... 62 845 283 139 (220 294) -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 1886 213 1868 893 17 320 0.9%
5.1, EQUItY iNSEFUMENTS ..o 509 168 591523 (82 355) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 1377045 1277370 99 675 -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 27 438 765 29705 103 (2 266 338) -7.6%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 4029 750 7 556 295 (3 526 545) -
6.2. Loans and advances 23 409 015 22 148 808 1260207 -
7. Derivatives — Hedge accounting 30709 14 320 16 389 114.4%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk 48 818 26719 22 099 82.7%
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 97 175 302 379 (205 204) -67.9%
10. Tangible assets 169 307 66 786 102 521 153.5%
10.1. Property, plant and eqUIPMEeNt .......coocveriereirrieereereeeeeesee e 169 307 66 786 102 521 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 65 848 55 037 10811 19.6%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 65 848 55037 10811 -
12. Tax assets 272 375 350 249 (77 874) -22.2%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 9699 23286 (13 587) -
12.2. Deferred tax assets 262 676 326963 (64 287) -
13. Other assets 141518 363 239 (221 721) -61.0%
14. Non-current assets and disposal groups classified as held for sale............ 14 561 33173 (18 612) -56.1%
Total assets 31664 531 35 786 366 (4 121 835) -11.5%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 146 167 141 335 4832 3.4%
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e 146 167 141 335 4832 -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 27 639918 31901 779 (4 261 861) -13.4%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 26 008 521 26370230 (361 709) -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 1358 699 872 864 485 835 -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 272 698 4 658 685 (4 385 987) -
4. Derivatives — Hedge accounting 72799 56 010 16 789 30.0%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk 9 656 3594 6062 168.7%
6. Provisions 44 392 65 457 (21 065) -32.2%
7. Tax liabilities 7937 56 376 (48 439) -85.9%
7.1. Current tax liabilities . 2108 2211 (103) -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e 5829 54 165 (48 336) -
8. Share capital repayable on demand - - - -
9. Other liabilities 460 287 513 198 (52911) -10.3%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 28 381 156 32 737 749 (4 356 593) -13.3%
Capital -
11. Capital 1293 063 1293 063 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital 275 000 - 275 000 -
14. Other equity - 322 (322) -100.0%
15. Accumulated other comprehensive income (330 808) (229 568) (101 240) -44.1%
16. Retained earning 1707 456 1067 959 639 497 59.9%
17. Revaluation reserves - - - -
18. Other reserve: (3 449) 2530 (5979) -236.3%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 342113 914 311 (572 198) -62.6%
21.  (-) Interim dividends - - - -
Total equity 3283375 3048617 234 758 7.7%
Total equity and total liabilities 31 664 531 35 786 366 (4 121 835) -11.5%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 23799 399 22 682 196 1117 203 4.9%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt 5900 5000 900 18.0%
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 1505314 819179 686 135 83.8%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 9147 489 9102 141 45 348 0.5%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 13 140 696 12 755 876 384 820 3.0%
2. Loans and advances — impairment (390 384) (533 388) 143 004 26.8%
3. Deposits 26 008 521 26 370 230 (361 709) -1.4%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e 1374229 1352843 21 386 1.6%
3.2, Credit iNSTEUTIONS ...coviiieiieeeereecr et 1406573 1977 148 (570 575) -28.9%
3.3. Corporations, general governments and households...........c..cccccveveenns 23227719 23 040239 187 480 0.8%
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Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 532 148 520139 12 009 2.3%
2. (Interest expense) 92336 88498 3838 4.3%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 78 185 71225 6960 9.8%
5.  Fee and commISSiON iNCOME.....cciuiiieiienieeieeieeie ettt e seeeseeeaeseeesaesreenes 272 845 298 621 (25 776) -8.6%
6. (Fee and commission expenses) 23107 41948 (18 841) -44.9%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 28476 (2 146) 30622 1426.9%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 4961 39027 (34 066) -87.3%

9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e (9 355) 59 479 (68 834) -115.7%

10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -

11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens 3115 1398 1717 122.8%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e (5 635) (25 287) 19 652 77.7%
13.  Gains or (-) losses on derecognition of non financial assets other than

held fOr SAlE, NEL ..cuiiiieieee e 2514 605 868 (603 354) -99.6%
14. Other operating income.. 32829 11 467 21362 186.3%
15.  (Other operating expenses) 59 054 29 088 29 966 103.0%
16. Total operating income, net 765 586 1420 257 (654 671) -46.1%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 388 006 421052 (33 046) -7.8%

17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 241314 252 399 (11 085) -4.4%

17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 146 692 168 653 (21961) -13.0%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 53732 23 464 30268 129.0%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 2273 4486 (2 213) -49.3%
21. (Impairment or (-) reversal of impairment on financial assets not

measured at fair value through profit or loss) (39 061) (48 967) 9906 20.2%
22.  (Impairment or reversal of impairment of investments in subsidiaries,

joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes 481 5742 (5261) -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. (1672) 1672 (3 344) -200.0%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint

ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified

as held for sale not qualitying as discounted operations ............c.cccceeveueene.. 3400 (5222) 8622 -
27. Profit or (-) loss before tax from continuing operations..........cccccceeeeeuneene. 365 227 1007 586 (642 359) -63.8%
28. (Tax expenses or (-) income related to profit or loss from continuing

[ LT = 1o 4 1) PSPPI 23114 170933 (147 819) -86.5%
29. Profit or (-) loss after tax from continuing operations..................ccccceevennen. 342 113 836 653 (494 540) -59.1%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - 77 658 (77 658) -100.0%
31. Profit or (-) loss for the year 342 113 914 311 (572 198) -62.6%

Thousands € Thousands€ Thousands € %
Profit or loss for the year 342113 914 311 (572 198) -62.6%
Other comprehensive income
Items that will not to be reclassified to profit or loss (103 815) 25014 (128 829) -515.0%
Items that may be reclassified to profit 0r loss........ccccuevieriieriienienseeieeeeeeeee 2575 3113 (538) -17.3%
Total comprehensive income 240 873 942 438 (701 565) -74.4%
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Balances as at 31 December 2018
Issuance of ordinary shares .............
Issuance of preference shares

Issuance of other equity instruments ..........ccccceenene
Exercise/Expiration of other equity instruments .......
Conversion of debt to equity
Capital reduction
DiIvVIdendS ....c.oovveriiiieicieiec e
Purchase of treasury shares
Sale or cancellation of treasury shares
Reclassification of financial instruments from
equity to liability
Reclassification of financial instruments from
liability to equity
Transfers among components of equity
Equity increase or (-) decrease resulting from

business combinations............ccccecvevineniiiiniiienennne
Share based Payments.........ccceevveerieenieeneeneeneeneenne
Other increase or (-) decrease in equity

Total comprehensive income for the year

1293 063

275000

(229 568)

(101 240)

1067 959

(140 000)

779 497

(5 979)

914311

(914 311)
342113

- 3048 617

- 275 000
- (140000

- (141115)
- 240873

Balances as at 31 December 2019

1293 063

275 000

(330 808)

1707 456

(3 449)

342113

- 3283375
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Thousands € Thousands € Thousands € %

Cash flows from operating activities

Interest, commissions and similar income received .........ccccoocevercirencieeesneene 860427 1369 667 (509 240) -

Interest, commissions and similar expenses Paid .........ccocevvereererrreriereeeennes (178 560) (149 566) (28 994) -

DivIdeNdS rECEIVEM. ....cueiriiiiiieiieit ettt sttt sbeesane e 3348 1723 1625

Dividends received from Banco de Fomento Angola ........cccceveveveeneneeeenennnnn 45997 94 806 (48 809)

Recovery of overdue loans and interest and gains/(losses) on the sale of real 23922 138 522 (114 600) -

estate received in settlement of defaulting [0ans.........ccocevvvvriieiiininieeienns

Payments to staff and SUPPIIErs.........ociivieiiiiieiiese e (409 666) (369 457) (40 209) -

Sub-total 345 468 1085 695 (740 227) -

Changes in other operating assets and liabilities

Financial assets held for trading, at fair value through profit or loss, at fair 173 378 5867 964 (5694 586) -

value through other comprehensive iINCOME........covvevierieriieniiciiceeeeeee

Financial assets at amortised cost - Central Banks and other Credit (781 112) 55308 (836 420) -

INSEIEULIONS 1.e et ettt e s e e saeee e

Financial assets at amortised cost - Customers. 2897293 (7 231 684) 10128977 -

OLNEI @SSEES 1.vviiiiiieieeitete ettt sttt be e te e s beesanesnbeebeenbeesaeennes 262 768 14 847 247 921 -

Financial liabilities measured at amortised cost - Central Banks and other (453 550) (936 477) 482 927 -

Credit INSEITULIONS ..o e

Financial liabilities measured at amortised cost - Customers and other.......... 235123 2358 037 (2122914) -

Financial liabilities held for trading ........ccocevieviienienieceeee e (42 475) 18 944 (61 419) -

Other lTaDilItIES. ...coveeeiieeireeeee et (11017) 3267 (14 284) -
Net cash from operating activities before income tax 2625876 1235901 1389975 112.5%

Contributions to Pension Funds. (10 960) (13 180) 2220

INCOME tAX PAIT 1.eveeniieiieeiieie ettt s st sttt ebeesbeesane e (3197) (789) (2 408) -
Net cash from operating activities 2611719 1221932 1389787 113.7%
Cash flows from investing activities

Sale of equity holding in BPI Gestdo de ACtIiVOS ........cccceerverieeiieeiiieniesieeieens - 75 000 (75 000) -

Sale of equity holding in BPIGIF ......ccooevieirieiiireereence e - 8000 (8 000) -

Purchase of other tangible assets and intangible assets.........c.cccocevvervrvenennn. (55 871) (64 981) 9110

Sale of other tangible @SSetS .........civviiierieiiiieeeeeee s 1562 1800 (238)

Dividends received from investments in joint ventures and associates........... 23762 20221 3541 -
Net cash from investing activities (30547) 40040 (70587) -176.3%
Cash flows from financing activities

Other reserves and retained  arnings ........ceeceerieereerieesieeseesieeseessressseeseesaes 7 264 - 7 264

Liabilities for assets Not derecognised .........ccveeeeierierineneseeienere s (4 432 096) (195 023) (4 237 073)

Issuance of debt securities and subordinated debt ..........cccccceeveeneenienceeneenne 500 000 550 452 (50 452) -

Redemption of debt SECUMLIES.......cccviviiriirieiie e (11 638) (216 956) 205 318 -

Purchase and sale of own debt securities and subordinated debt. (111) (1082) 971 -

Interest on debt instruments and subordinated debt. (20513) (16 758) (3 755) -

Additional Tier 1 iSSUE......cevuvrrieerieerierieseenieesieeneen 275 000 - 275 000

Additional Tier 1 interest. (4 479) - (4 479)

Dividends distribution..........cc..c...... (140 000) - (140 000) -

Extraordinary distribution of reserves .........cccovevierieniieeiesiecceeeeseeseeeeene (150 000) - (150 000) -

Purchase and sale of treasury Shares..........cocveeeeviereninieneneeesese e - 377 (377) -
Net cash from financing activities (3976 573) 121010 (4 097 583) -3,386.2%

Effect of exchange rate changes on cash and cash equivalents..............c........ (8 357) 1109 (9 466) -

Net changes in cash and cash equivalents ..........cccevverieeiieeiecieeceeeeeee (1387 044) 1381873 (2778 383) -200.4%

Cash and cash equivalents at the beginning of the year ..........ccccccevvvvvereens 2 663 886 1280906 1382981 -
Cash and cash equivalents at the end of the year 1268 485 2 663 887 (1 404 868) -52.4%
Statistical Bulletin —2019 (Annual) 156




ASSOCIACAO
PORTUGUESA
DE BANCOS

(*) credibom

CREDIT AGRICOLE GROUP
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Banco Credibom, S.A.

Head Office: Lagoas Park, Edificio 14 - Piso 2, 2740-262 Porto Salvo
Phobe number: 21413 84 00

Fax: 214121310

Website: www.credibom.pt

Board of Directors

Chairman: Laila Mamou;

Executive Directors: Gilbert Ranoux,Vincent Duchemin, Pedro Miguel Ferreira Mata;
Non-Executive Directors: Abdellhakim Bouabid, Jean Frangois Marconnet, Rudy Vanhover;
Executive Committee

Chairman: Gilbert Ranoux;

Members: Vincent Duchemin, Pedro Miguel Ferreira Mata;

Board of the General Meeting of
Shareholders

Chairman: Jacques Fenwick;

Secretary: Duarte Gomes Pereira;

Board of Auditors

Chairman: Luis Filipe Soares Gaspar;

Members: Rodolphe Rousseing, Antonio Manuel Mendes Barreira;
ROC/SROC

SROC: Ernst & Young Audit & Associados - SROCS.A;
Secretary: Silvia Maria Teixeira da Silva;

O Institutional
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Banco Credibom, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 402 211 191
Abroad - - -
Total 402 211 191
Branches - by geographical distribution
Portugal -
Abroad® -
Total -
31 December 2019
Balance Sheet
TOtAl @SSEES ..utiiiitiieeeiie ettt ettt e ettt e e et e e et a e e e e e e e eat e e et ae e eeareeeeananaeaenees 2584479 2226516
[T Ta I [ Vo I Te (Y7 L o Lol RS 2 005 369 2 005 369
DBPOSIES c.veeuvteeuteentte ettt ettt ettt st ettt ettt st e b e s hb e et e sabeen sabeebeenaaeen, 1902 106 1902 106
Debt SECUNTIES ISSUB....ciiiiiiiiiiiiiiie ettt e et e et e e ebeeesaens 360275 -
Share Capital...ccuuii e e a e e e e, 194 047 197 806
EQUITY . covveveoeeeeeeee e eee s se s s e ss e s en s es e sesn e s eeesessennsesene 94 000 94 000
Income Statement
NEt INtErESt INCOME..uiiiiiiiiiiiiee e e e e e s s sraaa e e e e s seanns 89 405 94 149
(0] 1= =Y 4o T =T o Tolo] o o1 UPPRPPTPPPPRS 111 255 109 793
Net iNCOME DEFOIE taX...iiivuiiiiiiieieiiie e e e evee e 38 582 38 351
Equity
Total equity as at 31 December 2018.........cccceveerieecieree e see e, 181974 185963
Total equity as at 31 December 2019........ccceeivuereeriinieiereeeeee e 194 047 197 806
2 Includes branches and representation offices.
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Banco Credibom, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 182 183 134 270 47913 35.7%
2. Financial assets held for trading - - - -
2.1, DEIIVALIVES ettt ettt ettt et s - - - -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 132 674 133 907 (1233) -0.9%
3.1. Equity instruments - - - -
3.2. Debt securities ...... 132674 133907 (1233) -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 1 137 (136) -99.3%
5.1, EQUILY INSEFUMENTS .evieiiieiieiceie et st s 1 137 (136) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes - - - -
5.3. L0aNS aNd @0VANCES ...ccveevieriieriieiiesiesieeiteeteeie et e seeesieesseseesanessesnnes - - - -
6. Financial assets at amortised cost 2221152 2085078 136 074 6.5%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 215783 390 831 (175 048) -
6.2. Loans and advances 2 005 369 1694 247 311122 -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens - - - -
10. Tangible assets 2016 1716 300 17.5%
10.1. Property, plant and eqUIPMEeNt .......ccocverviriierieereereeeeeesee e 2016 1716 300 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 8709 5435 3274 60.2%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 8709 5435 3274 -
12. Tax assets 3793 7 338 (3 545) -48.3%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens - 1428 (1428) -
12.2. Deferred tax assets 3793 5910 (2117) -
13. Other assets 33951 38221 (4 270) -11.2%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 2584479 2406 102 178 377 7.4%
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Banco Credibom, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading - - - -
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e - - - -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 2 326 545 2174741 151 804 7.0%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 1902 106 1592539 309 567 -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 360 275 533038 (172 763) -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 64 164 49 164 15 000 -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 3279 2672 607 22.7%
7. Tax liabilities 4199 - 4199 -
7.1. Current tax liabilities . 4199 - 4199 -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 56 409 46 715 9694 20.8%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 2390432 2224128 166 304 7.5%
Capital -
11. Capital 94 000 94 000 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital 26973 28122 (1 149) -4.1%
14. Other equity - - - -
15. Accumulated other comprehensive income (28 195) (22 856) (5339) -23.4%
16. Retained earning 42 705 30095 12 610 41.9%
17. Revaluation reserves - - - -
18. Other reserve 19 982 16 356 3626 22.2%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 38582 36 257 2325 6.4%
21. (-) Interim dividends - - - -
Total equity 194 047 181974 12 073 6.6%
Total equity and total liabilities 2584 479 2 406 102 178377 7.4%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 2054 630 1739 244 315 386 18.1%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEItUTIONS .....veieecieeiecieeeeee e et e e eaneas - 9 9) -100.0%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 388 709 320055 68 654 21.5%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 1665921 1419180 246 741 17.4%
2. Loans and advances — impairment (49 261) (44 997) (4 264) -9.5%
3. Deposits 1902 106 1592539 309 567 19.4%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 1902 106 1592539 309 567 19.4%
3.3. Corporations, general governments and households...........c..cccccvevueennn - - - -
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Banco Credibom, S.A.
Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 174 860 173 789 1071 0.6%
2. (Interest expense) 85455 95521 (10 066) -10.5%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 1 1 - 0.0%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 13 068 14 255 (1187) -8.3%
6. (Fee and commission expenses) 1127 729 398 54.6%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e - - - -
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. - - - -
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 1180 (514) 1694 329.6%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e - - - -
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeiecceee et eaaes 284 281 3 1.1%
14. Other operating income.. 12 828 11517 1311 11.4%
15.  (Other operating expenses) 4384 5286 (902) -17.1%
16. Total operating income, net 111 255 97 793 13 462 13.8%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 41180 37753 3427 9.1%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 21587 21135 452 2.1%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 19 593 16 618 2975 17.9%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 2175 1087 1088 100.1%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 3621 2 686 935 34.8%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 10743 5818 4925 84.7%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) - - - -
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. 53 536 50 449 3 087 6.1%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 14 954 14 192 762 5.4%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. 38 582 36 257 2325 6.4%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 38 582 36 257 2325 6.4%
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Banco Credibom, S.A.

Balances as at 31 December 2018
Issuance of ordinary shares.......c..coceeeverenereesernenns

Issuance of preference shares........

Issuance of other equity instruments..........cccccveueene.
Exercise/Expiration of other equity instruments........
Conversion of debt to eqUIty ......ccccvvreerierenererieennens
Capital reduction .........cccueeieeiinnienieneesee e
DiVIdeNdS....c.oevviiiiiiicieecere
Purchase of treasury shares .........ccccocveveverereecinnens
Sale or cancellation of treasury shares...........ccccceene
Reclassification of financial instruments from

equity to liability......covevieriinieiee e
Reclassification of financial instruments from
liability t0 @qUItY....ccoeerieriireceeceeeeee e
Transfers among components of equity..........cccee...
Equity increase or (-) decrease resulting from
business combinations ............cccceceevieviinininincneen,
Share based payments ..
Other increase or (-) decrease in equity .........cccccueene

Total comprehensive income for the year..................

(1149)

(22 856)

177
(5516)

(19 979)

(3 668)

3626

(36 257)

38 582

= 181974

- (19 979)

- (1014)
- 33066

Balances as at 31 December 2019

26 973

(28 195)

42 705

19 982

38 582

= 194 047
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Banco Santander Totta, S.A.

Head Office: Rua do Ouro, n.2 88; 1100-063 Lisboa.

Phobe number: 213 704 513
Fax: 213 705 929
Website: www.santandertotta.pt

Board of Directors
Chairman:
Executive Directors:

Non-Executive Directors:

Executive Committee
Chairman:
Vice-Chairman:
Members:

Board of the General Meeting of
Shareholders

Chairman:

Vice-Chairman:

Secretary:

ROC/ SROC (Statutory Auditor)
ROC:

Secretary da Sociedade:

Audit Committee

Chairman:

Members:

Remunerations Committee
Chairman:
Member:

Anténio José Sacadura Vieira Monteiro;

Pedro Aires Coruche Castro e Almeida, Manuel Antonio Amaral Franco Preto,
Amilcar da Silva Lourengo, Inés Oom Ferreira de Sousa, Isabel Cristina da Silva
Guerreiro, Miguel Belo de Carvalho;

José Carlos Brito Sitima, Ana Isabel Abranches Pereira de Carvalho Morais, Andreu
Plaza Lopez, Daniel Abel Monteiro Palhares Traga, Isabel Maria de Lucena
Vasconcelos Cruz de Almeida Mota, Manuel Maria de Olazabal Albuquerque,
Maria Manuela Machado Costa Farelo Ataide Marques, Remedios Ruiz Macia;

Pedro Aires Coruche Castro e Almeida;

Manuel Antonio Amaral Franco Preto;

Amilcar da Silva Lourengo, Inés Oom Ferreira de Sousa, Isabel Cristina da Silva
Guerreiro, Miguel Belo de Carvalho;

José Manuel Galvao Teles;
Anténio Maria Pinto Leite;
Jodo Afonso Pereira Gomes da Silva;

PriceWaterhouseCoopers, SROC, Lda.;
Jodo Afonso Pereira Alves da Silva;

Ana Isabel Abranches Pereira de Carvalho Morais;

Daniel Abel Monteiro Palhares Traga, Isabel Maria de Lucena Vasconcelos Cruz de
Almeida Mota, Manuel Maria de Olazabal Albuquerque, Maria Manuela Machado
Costa Farelo Ataide Marques;

Jaime Pérez Renovales;
Roberto di Bernardini.

W Other

O Corporate
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Banco Santander Totta, S.A.
31 December 2019
Employees - by geographical distribution
Portugal 6180 3373 2 807
Abroad 35 19 16
Total 6215 3392 2823
Branches - by geographical distribution
Portugal 502
Abroad®™ 10
Total 512

31 December 2019

Balance Sheet

TOTAl @SSELS c.nvteiuieeiieeieett ettt sttt ettt st e et enaee st s 55 639 804 52502 478
Loans and advances..... 35920096 36 300 281
Deposits.....cocevevvinieininnn, 42 495 705 41 956 004
Debt securities issued 3090 600 3443908
Share capital ................ 3497526 4263570
=L U1 0 U 1256723 1972962
Income Statement
Net interest income..... 842 883 855 375
Operating income............ 1300772 1291495
Net income before tax.... 499 715 527 258
Cash Flow Statement
Net cash from operating activities... 2351895 2472857
Net cash from investing activities.... (147 624) (93 778)
Net cash from financing activities..........ccceevveveeriieesee e, (1218375) (1385313)
Effect of exchange rate changes on cash and cash equivalents ... - -
Net changes in cash and cash equivalents..........cccceceverienenecne. 985 896 993 766
Cash and cash equivalents at the beginning of the year . 2403 113 2 506 630
Cash and cash equivalents at the end of the year .....c.ccoceeieveiinncnciee 3389 009 3500 396
Equity
Total equity as at 31 December 2018.... 3404774 4171738
Total equity as at 31 December 2019 ........ccvevuereeriereniereeiesie et 3497526 4263570
2 Includes branches and representation offices.
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Banco Santander Totta, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 3433319 2403113 1030 206 42.9%
2. Financial assets held for trading 1058 658 1174785 (116 127) -9.9%
2.0, DEIIVALIVES cuvveiieeiii ettt st sttt st sttt e st e beesteesteesanesasesasesnseennes 1058 658 1174785 (116 127) -
2.2. Equity instruments - - - -
2.3. Debt securities ...... - - - -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 1557 025 1698 061 (141 036) -8.3%
3.1, EQUILY INSEFUMENTS .eviieieeicreitiee ettt 409 519 477529 (68 010) -
3.2. DEDL SECUNLIES 1.veruviruiiiiieiiesiiesiie st site st ettt e sea e e e saeesanessesseenaes 1147 506 1220532 (73 026) -
3.3, L0aNs and @dVANCES ......ccuerveruerieieriinteniirieeteetete ettt st - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..ottt - - - -
4.2. DEDt SECUMLIES ..eveiieiieieeteeie et s - - - -
4.3.L0aNs aNd Q0VANCES ....cvevveriiriieiieieierie ettt s - - - -
5. Financial assets at fair value through other comprehensive income.......... 5862 349 5242 959 619 390 11.8%
5.1, EQUItY INSTIUMENTS .o.vviviiiiieiiiesiee ettt see e 73901 80 306 (6 405) -
5.2. Debt securities ...... 5788 448 5162 653 625 795 -
5.3. L0aNns and @dVANCES ......cceeveeuerieieniintenirieeieetete et se e - - - -
6. Financial assets at amortised cost 41 934 092 42 818 332 (884 240) -2.1%
6.1. DEDT SECUNLIES 1.vevuviieiieiiiiie sttt sttt ettt e see e e saeesaaesnesaeenaes 6013996 6 807 380 (793 384) -
6.2. LOaNSs and @dVANCES .....coveceeverreiirieieierieireeee ettt 35920096 36 010 952 (90 856) -
7. Derivatives — Hedge accounting 56 246 73 464 (17 218) -23.4%
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - 59 709 (59 709) -100.0%
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees 564 537 466 664 97 873 21.0%
10. Tangible assets 369 871 339 894 29977 8.8%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 369 871 339 894 29977 -
10.2. INVESTMENT PrOPEILY ...eeiiiiieiiiieeeiee ettt - - - -
11. Intangible asset 29549 27 273 2276 8.3%
11,1, GOOAWIll .t - - - -
11.2. Other intangible assets 29549 27 273 2276 -
12. Tax asset: 578 448 630 947 (52 499) -8.3%
12.1. CUrrent taxX @sSetS....ccoiiiiriiieiiiiiiiiiiesiet et 27 853 18 234 9619 -
12.2. Deferred tax assets 550 595 612713 (62 118) -
13. Other assets 151 667 208 355 (56 688) -27.2%
14. Non-current assets and disposal groups classified as held for sale............. 44 043 30 022 14 021 46.7%
Total assets 55 639 804 55173 578 466 226 0.8%
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Banco Santander Totta, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 1114 685 1242 161 (127 476) -10.3%
1.1, DEIIVALIVES uveeveeiieiiesiieeteetee e teeie e s e e sieesaesteesaeesaesbeesbaessaesaeesasesnsens 1114685 1242161 (127 476) -
1.1. Short positions . - - - -
1.3. Deposits ..cccvveeenneennne . - - - -
1.4. Debt securities issued .. . - - - -
1.5. Other financial liabilities........cccvvvererinerireereee e . - - - -
2. Financial liabilities designated at fair value through profit or loss . - - - - -
2.1, DEPOSITS ..vveeeirieiirie ettt e . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 49 622 162 49 471 130 151 032 0.3%
3.1 DEPOSITS .evveeiiirieeiiee ettt s s 42 495 705 41 082 257 1413 448 -
3.2. Debt SECUNLIES ISSURT ....eoveevieieeriieriteereete ettt 3090 600 3836573 (745 973) -
3.3. Other financial iabilities........ccecverierirerieieeeere e 4035 857 4552 300 (516 443) -
4. Derivatives — Hedge accounting 393831 90 556 303 275 334.9%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - 10399 (10399) -100.0%
6. Provisions 222 098 285371 (63 273) -22.2%
7. Tax liabilities 349 353 196 361 152 992 77.9%
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 85459 5356 80103 -
7.2. Deferred tax liabilities .. 263 894 191 005 72 889 -
8. Share capital repayable on demand - - - -
9. Other liabilities 440 149 472 826 (32677) -6.9%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 52142 278 51768 804 373474 0.7%
Capital -
11. Capital 1256 723 1256 723 - -
12.  Share premium 193 390 193 390 - -
13. Equity instruments issued other than capital 135000 135000 - -
14. Other equity - 332 (332) -100.0%
15. Accumulated other comprehensive income (204 544) (215 029) 10485 4.9%
16. Retained earnings 477 872 467 175 10 697 2.3%
17. Revaluation reserves - - - -
18. Other reserve: 1141552 1093 788 47 764 4.4%
19. (-) Treasury shares (2182) (2 140) (42) -2.0%
20. Profit or loss attributable to owners of the parent 499 715 475 535 24180 5.1%
21. (-) Interim dividends - - - -
Total equity 3497 526 3404774 92 752 2.7%
Total equity and total liabilities 55 639 804 55173 578 466 226 0.8%

Thousands € Thousands€ Thousands € %
1. Loans and advances — gross amounts 36 838 880 37 117 060 (278 180) -0.7%
1.1, CeNtral BanKS ...cocueeiuieiiienieeieeieesieeeesee sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieriieeieceeeeeee et 788 900 687572 101 328 14.7%
1.3. Corporations and general OVernmMeNts.........cocceevverveeeneereeneeneeneennens 14 009 666 14 560 438 (550 772) -3.8%
1.4, HOUSENOIAS ..ttt 22 040314 21 869 050 171 264 0.8%
2. Loans and advances — impairment (918 784) (1 106 108) 187 324 16.9%
3. Deposits 42 495 705 41 082 257 1413 448 3.4%
3.1, CeNtral BankKS .o.ceevieiieiieriiesiie sttt sttt s s sae e 3037524 3049989 (12 465) -0.4%
3.2. Credit inSttULIONS.......ovvvieeireesee e . 3191015 3512056 (321 041) -9.1%
3.3. Corporations, general governments and households...........c.ccccccveveenns 36 267 166 34520212 1746954 5.1%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME ettt ettt et ar e e saree e e 1271318 1233151 38167 3.1%
2. (INTEreSt EXPENSE) .ovviiueeiiieieerieesitestesteesteste e te e beesbeesteesasesseesanesasessesnseennes 428 435 383121 45314 11.8%
3. (Expenses on share capita repayable on demand).. - - - -
4. Dividend income.............. 19483 2 886 16 597 575.1%
5. Fee and commission income..... . 492 368 453 884 38484 8.5%
6.  (Fee and COMMISSION EXPENSES).....cccueruirrerrerreeiereerienseseesseeneeneessessessesseensenees 102 380 76 764 25616 33.4%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt .......ccvevieriririeieiereree s 58 728 18 532 40 196 216.9%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... 7 625 (1697) 9322 549.3%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........ccceviiiiiiiiiiiesee e 2416 (13 300) 15716 118.2%
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......cccevieriririiieererere e - - - -
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens - (15) 15 100.0%
12.  Exchange differences [gain of (-) 0SS], NEt.....ccvevierireririeiereere e 11245 9927 1318 13.3%
13.  Gains or (-) losses on derecognition of non financial assets other than
held for sale, net........ - (5 750) 5750 100.0%
14. Other operating income.. 6 595 29 265 (22 670) -77.5%
15.  (Other operating expenses) ... 38191 69 182 (30991) -44.8%
16. Total operating income, net 1300 772 1197 816 102 956 8.6%
17.  (AdMINIStrative EXPENSES)....eiuereeierierierieeieeeenteeeneesiessesreeeeseentessessessesneeneens 537739 561314 (23 575) -4.2%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 341926 351716 (9 790) -2.8%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 195813 209 598 (13 785) -6.6%
18.  (Depreciation) .....cceceeveervererienereeninneas 49 132 40 895 8237 20.1%
19. Modification gains or (-) losses, net .... - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecververierereeeereeeeneenieseseeeenees 29115 246 732 (217 617) -88.2%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees (9 680) (5182) (4 498) -86.8%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIates)......ueveverieriereeeeieneerienee et eneens - 1918 (1918) -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 6274 27 747 (21 473) -77.4%
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenee. - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations 16 794 21107 (4 313) -20.4%
27. Profit or (-) loss before tax from continuing operations.... 704 986 345 499 359 487 104.0%
28. (Tax expenses or (-) income related to profit or loss from continuing
operations) 205 271 (130 036) 335307 257.9%
29. Profit or (-) loss after tax from continuing operations................c.cccccceueuene 499 715 475 535 24 180 5.1%
30.  Profit or (-) loss after tax from discontinued operations.............ccccceveervenns - - - -
31. Profit or (-) loss for the year 499 715 475 535 24 180 5.1%
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Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and cOMMISSIONS FECEIVEM ........covveerueeiienierieeieeree e 1591192 1539153 52039 -
Interest and cOMMISSIONS PAIT ....c.ceveriiriererieierirene e eeeeenee (447 067) (399 488) (47 579) -
Recovery of [0ans .........cccceeene 6395 8238 (1 843) -
Contributions to pension fund.................. (176 573) (46 534) (130 039) -
Cash payments to employees and sUPPlIers.......ccocvveeverreeriereseseseeeeneen (595 082) (627 540) 32458 -
Sub-total 378 865 473 829 (94 964) -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveveriererinieieneeseeseeesees - - - -
Financial assets at fair value through profit or 10ss .......ccccecvvevvrenriennnns 199 864 (631 354) 831218 -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... (104 261) 144 248 (248 509) -
Acquisition of financial assets at amortised coSt .........ccocevvvrvennene - - - -
Sale of financial assets at amortised cost ........ - - - -
Loans and advances to credit institutions. (74 543) 117 994 (192 537) -
Deposits from credit iNStEULIONS .......ovivererierierireec e (321 314) (896 960) 575 646 -
Loans and advances t0 CUSTOMENS .......ccevvueereerieniesiesreereeiee e e seeesine e 1140561 (1 668 902) 2 809 463 -
Deposits from CUSTOMEIS....c..uiviiiiiiiieieesce sttt 1750132 2110690 (360 558) -
HedgiNg deriVatiVes ........cceeviiriiriiiieee e - - - -
Other operating assets and liabilities ........c.ccceeeeveeniieniiinieniec s (578 225) 1903 352 (2481 577) -
Net cash from operating activities before income tax.......ccccceveverrirerrninnns 2391079 1552 897 838 182 54.0%
Income tax paid........... (39 184) (73 112) 33928 -
Net cash from operating activities 2 351 895 1479785 872110 58.9%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........eceerverieriiiiiieeiiesiesieens (97 873) 116 741 (214 614) -
Divestment of subsidiaries and assoCiates ............coeeerrereerenenereneneenne - - - -
DivideNndS rECEIVEM .....cveeruiiriiiriiiiiiee et 19484 5053 14 431 -
Acquisition of tangible assets ........cccevvueriiiriiienienieeeee s (98 888) (65914) (32974) -
Sale of tangible @SSELS ......cvvvirieieieerecee s 29653 20010 9643 -
Acquisition of intangible assets - - - -
Sale of iINtangible @SSELS ...ccvviviiiiiiiecieceece s - - - -
Net cash from investing activities (147 624) 75 890 (223 514) -294.5%
Cash flows from financing activities
Share capital iINCrEASE .....c.iivviiiieiiecie et - - - -
Issuance of bonds and other debt SECUTIties ........ccevveriieeiieenienieneeneene (756 980) (23 189) (733 791) -
Reimbursement of bonds and other debt securities .........c.cccoveerverveennnnne (38 522) (58 405) 19 883 -
Issuance / reimbursement of subordinated liabilities .. - - - -
Treasury shares . . - - - -
DiVIdENS PAIA ...evvieiiieiieiiere e (422 873) (618 597) 195 724 -
Net cash from financing activities (1218 375) (700 191) (518 184) -74.0%
Net changes in cash and cash equivalents 985 896 855 484 130412 15.2%
Cash and cash equivalents at the beginning of the year.........c.ccccoeceeneene. 2403113 1547 629 855 484 -
Acquisition of the activity of Banco Popular Portugal.........c.cccecevvveneenns - - -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 985 896 855 484 130412 15.2%
Cash and cash equivalents at the end of the year 3389 009 2403113 985 896 41.0%
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Head Office:

Phobe number: 213 196 900

Fax: 213 309 500
Website: www.haitongib.com

Rua Alexandre Herculano, n.2 38; 1269-180 Lisboa.

Board of Directors
Chairman:
Executive Directors:

Non-Executive Directors:

Executive Committee
Chairman:
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ROC:

Audit Committee
Chairman:
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Remunerations Committee
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Members:

Corporate Governance Committee
Chairman:

Members:
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Chairman:

Members:

Lin Yong;

Wu Min, Alan do Amaral Fernandes, Nuno Miguel Sousa F. Carvalho, Paulo José
Lameiras Martins (cessou fungbes executivas em 31-12-2019), Vasco Camara
Martins;

Zhang Xinjun, Pan Guangtao, Poon Mo Yiu, Vincent Marie L. Camerlynck, Anténio
Domingues;

Wu Min;
Alan do Amaral Fernandes, Nuno Miguel Sousa F. Carvalho, Paulo José Lameiras
Martins, (cessou fungbes executivas em 31-12-2019), Vasco Camara Martins;

Maria Jodo Ricou;
Sara De Almeida Azevedo Ferreira Clemente Bacelar Begonha;

Madrio Paulo Bettencourt de Oliveira;

Cristina Maria da Costa Pinto, Maria do Rosario Mayoral Robles Machado Simd&es
Ventura;

Paulo Ribeiro da Silva;

Deloitte & Associados, SROC, SA.;

Antdénio Domingues;
Vincent Marie L. Camerlynck, Zhang Xinjun;

Vincent Marie L. Camerlynck;
Antdénio Domingues, Poon Mo Yiu;

Anténio Domingues;
Lin Yong, Vincent Marie L. Camerlynck;

Vincent Marie L. Camerlynck;
Antdénio Domingues, Pan Guangtao.
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31 December 2019
Employees - by geographical distribution
Portugal 186 116 70
Abroad 87 55 32
Total 273 171 102

Branches - by geographical distribution

Portugal 1
Abroad® 3
Total 4

31 December 2019
Balance Sheet
TOtAl @SSEES ..utiiieiiie et ettt e et e et e e et e e e e b e e e e re e e e tae e e ereee e nnreaenees 1880950
LOANS AN @AVANCES......eeieieieeiiieeeiee ettt ettt e et e e et eeeaareeeeatae e eeaaeeeeareeeennes 242 654

(D LT oTo 1] 1 £ U PSSP PPUPPTRN 1002 905
Debt SECUNTIES ISSUB....cciiiiiieiiieiciiee ettt et e e et e e svaeesaees 1
SNAIE CAPILAl .eeueetieuierieeitete et 602 510
EQUITY . rvveveoeeeeeee e seeees e ee e ee e e e se s s s sssns e esesessenneesene 844 769

Income Statement

NEt INtErESt INCOME..uiiiiiiiiiiieee et e e e s s saaaa e e e e s ssanns 12 452
(0] 1= =Y 4o T =T o Tolo] o o 1< PP PP 88 320
Net iNCOME DEFOIE taX. . i i iuiii ettt ree e 10342

Cash Flow Statement

Net cash from operating aCtiVities .......cccceeeeieieriereneeeeeeee e 563 475
Net cash from investing actiVities.........cccceevieiiiiiiiiiiie e 10259
Net cash from financing actiVities ..........ccveieeiiieecii e e, (258 291)
Effect of exchange rate changes on cash and cash equivalents........ccccccceeenneenn, -
Net changes in cash and cash equivalents..........coceiieieneneene e 315443
Cash and cash equivalents at the beginning of the year .........ccccoceevveiiiiieiiiennnn. 312122
Cash and cash equivalents at the end of the year.........ccccveevvveeecciie e, 627 565
Equity
Total equity as at 31 December 2018...........cocererieninieneneee e, 596 425

Total equity as at 31 December 2019 602 510

2606910
460 192
1343 622
197 112
615 542
844769

32083
108 385
7508

262 905
9174
23852
295931
335945
631876

615 507
615 542

24 . .
Includes branches and representation offices.
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Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 633518 317433 316 085 99.6%
2. Financial assets held for trading 166 023 228 955 (62932) -27.5%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 136 367 158 959 (22 592) -
2.2, EQUItY INSTIUMENTS ...eviiiiiiieciiesiie ettt s s snesaeenes 20 457 (437) -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 29636 69 539 (39 903) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 9195 11 630 (2435) -20.9%
3.1. Equity instruments 9088 11 346 (2 258) -
3.2. Debt securities ...... - - - -
3.3. Loans and advances 107 284 (177) -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 57 036 371780 (314 744) -84.7%
5.1, EQUItY iNSEFUMENTS ..o - - - -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 57 036 371780 (314 744) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 572764 722 270 (149 506) -20.7%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 330217 87 085 243 132 -
6.2. Loans and advances 242 547 635 185 (392 638) -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 170 365 173 643 (3278) -
10. Tangible assets 8547 2391 6 156 257.5%
10.1. Property, plant and eqUIPMEeNt .......coocveriereirrieereereeeeeesee e 8547 2391 6156 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 5628 6703 (1 075) -16.0%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSELS .....ccveeeierierieieeieiee e seenee 5628 6703 (1075) -
12. Tax assets 112 082 127 128 (15 046) -11.8%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 35986 39893 (3907) -
12.2. Deferred tax assets 76 096 87 235 (11 139) -
13. Other assets 143 548 201 688 (58 140) -28.8%
14. Non-current assets and disposal groups classified as held for sale............. 2244 153 358 (151 114) -98.5%
Total assets 1880 950 2316 979 (436 029) -18.8%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 138 038 178 619 (40 581) -22.7%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 136 075 162 500 (26 425) -
0 Y o To o T L 1 T T o L OO OSSR URU 1963 16119 (14 156) -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1002 906 1346 546 (343 640) -25.5%
3.1, DEPOSIES weuveureiietieeietete sttt ete et et et e stesteere et e ssesbesbesteeseeseestesbeereeaeenaenaens 1002 905 1095401 (92 496) -
3.2. Debt SECUNLIES ISSURT ....cccveeivieiieeiiecie ettt te et ere e e esne s 1 251 145 (251 144) -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e - - - -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 17 342 79 809 (62 467) -78.3%
7. Tax liabilities 6 447 2068 4379 211.8%
7.1. Current tax liabilities . 6 447 2 068 4379 -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 113 707 113 512 195 0.2%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 1278 440 1720554 (442 114) -25.7%
Capital -
11. Capital 844 769 844 769 - -
12.  Share premium 8796 8796 - -
13.  Equity instruments issued other than capital 108 773 108 773 - -
14. Other equity - - - -
15. Accumulated other comprehensive income (33 082) (26 198) (6 884) -26.3%
16. Retained earning (509 475) (504 909) (4 566) -0.9%
17. Revaluation reserves - - - -
18. Other reserve 172 387 169 760 2627 1.5%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 10 342 (4 566) 14 908 326.5%
21.  (-) Interim dividends - - - -
Total equity 602 510 596 425 6 085 1.0%
Total equity and total liabilities 1 880 950 2316 979 (436 029) -18.8%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 342994 739 903 (396 909) -53.6%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 27 129 211138 (184 009) -87.2%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 315376 528 225 (212 849) -40.3%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 489 540 (51) -9.4%
2. Loans and advances — impairment (100 340) (104 434) 4094 3.9%
3. Deposits 1002 905 1095 401 (92 496) -8.4%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e 22 000 60 000 (38 000) -63.3%
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 3012 754 719 (751 707) -99.6%
3.3. Corporations, general governments and households...........c..cccccveveenns 977 893 280682 697 211 248.4%
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Thousands € Thousands € Thousands € %

1. INEErEST INCOME ettt ettt et e s e e 26 559 19 285 7274 37.7%
2. (Interest expense) 14 107 16 191 (2 084) -12.9%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 824 5401 (4577) -
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 83411 71007 12 404 17.5%
6. (Fee and commission expenses) 6993 6 406 587 9.2%
7. Gains or (-) losses on financial assets & liabilities not measured at fair

value through profit or [0SS,NEt ......cccveieririiieieereere e 2722 3419 (697) -20.4%
Gains or (-) losses on financial assets & liabilities held for trading, net. 3522 (4 631) 8153 176.1%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 936 (1 380) 2316 167.8%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -

o

12.  Exchange differences [gain of (-) 0SS], NEt....cccvevierireririeiereere e (11923) 7 246 (19 169) -264.5%
13.  Gains or (-) losses on derecognition of non financial assets other than

held fOr SAlE, NEL ..cuiiiieieee e 11481 (69) 11550 16,739.1%
14.  Other operating income.. 185 3030 (2 845) -93.9%
15.  (Other operating expenses) 8297 5254 3043 57.9%
16. Total operating income, net 88 320 75 457 12 863 17.0%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 47735 54746 (7011) -12.8%

17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 32770 32900 (130) -0.4%

17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 14 965 21846 (6 881) -31.5%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 6617 4959 1658 33.4%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 446 19 823 (19377) -97.8%

(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 9843 4136 5707 138.0%
22.  (Impairment or reversal of impairment of investments in subsidiaries,

joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes 3278 (7 683) 10961 -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 162 (218) 380 174.3%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint

ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified

as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27. Profit or (-) loss before tax from continuing operations..........ccccceeeeuneene. 20239 (306) 20 545 6714.1%
28. (Tax expenses or (-) income related to profit or loss from continuing

[ LT = 1o 4 1) PSPPI 9897 4260 5637 132.3%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. 10 342 (4 566) 14 908 326.5%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 10 342 (4 566) 14 908 326.5%

Thousands € Thousands € Thousands € %
Profit or loss for the year 10342 (4 566) 14 908 326.5%
Other comprehensive income
Items that will not to be reclassified to profit or 10Ss........ccccevcveecieeieenienieneeneene (3 456) (2 104) (1352) -64.3%
Items that may be reclassified to profit or loss . (801) (2 964) 2163 73.0%
Total comprehensive income 6 085 (9 634) 15719 163.2%

Statistical Bulletin —2019 (Annual) 178



ASSOCIACAO
PORTUGUESA
DE BANCOS

Haitong Bank, S.A.

Balances as at 31 December 2018
Issuance of ordinary shares.......c..coceeeverenereesernenns

Issuance of preference shares........

Issuance of other equity instruments..........cccccveueene.
Exercise/Expiration of other equity instruments........
Conversion of debt to eqUIty ......ccccvvreerierenererieennens
Capital reduction .........cccueeieeiinnienieneesee e
DiVIdeNdS....c.oevviiiiiiicieecere
Purchase of treasury shares .........ccccocveveverereecinnens
Sale or cancellation of treasury shares...........ccccceene
Reclassification of financial instruments from

equity to liability......covevieriinieiee e
Reclassification of financial instruments from
liability t0 @qUItY....ccoeerieriireceeceeeeee e
Transfers among components of equity..........cccee...
Equity increase or (-) decrease resulting from
business combinations ............cccceceevieviinininincneen,
Share based payments ..
Other increase or (-) decrease in equity .........cccccueene

Total comprehensive income for the year..................

844 769

108773

(28 825)

(4 257)

(503 541)

(1368)

171019

1368

10 342

= 596 425

- 6 085

Balances as at 31 December 2019

844 769

8796

108 773

(33 082)

(509 475)

172 387

10 342

= 602 510
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Haitong Bank, S.A.
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received............cccceviviniiiinnienincnieeees 29331 16 398 12933 -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (11 714) (15977) 4263 -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 83 886 67 249 16 637 -
Fees and commissions paid .. (6 993) (6 406) (587)
Recovery of loans ........ - - - -
Contributions to pension fund.................. - - - -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (52 227) (60 248) 8021 -
Sub-total 42 283 1016 41 267 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees (642) (1 494) 852 -
Financial assets at fair value through profit or loss ................ 22 320 53871 (31551) -
Financial assets mandatorily at fair value through profit or loss .. (2619) (8 829) 6210 -
Financial assets at fair value through other comprehensive income... 398 157 (89 231) 487 388 -
Acquisition of financial assets at amortised coSt .........ccocevevrreennene (331 640) (87 000) (244 640) -
Sale of financial assets at amortised cost ........ - - - -
Loans and advances to credit inStitutions..........cecveviencieeceeneeieeseeseene (7 587) (30 459) 22872 -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e (37 001) (70 653) 33652 -
Loans and advances t0 CUSTOMENS .......cceevueereeiienieniesreeree e ieeseeeseneees 396914 (143 881) 540 795 -
Deposits from CUSTOMEIS....c..civiiiiiiiieieerie sttt (57 369) (2973) (54 396) -
Hedging derivatives - - - -
Other operating assets and liabilities ........ccceveereinieniiiniinccceees 141 109 4133 136 976 -
Net cash from operating activities before income tax 563 925 (375 500) 939 425 250.2%
INCOME tAX PAIT 1e.vvieiieeiierie ettt st be et saeessee e (450) (12 770) 12 320 -
Net cash from operating activities 563 475 (388 270) 951 745 245.1%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........cccvvuercverireenieenienieenieeneens - - - -
Divestment of subsidiaries and assoCiates ..........ccceevveevreecreenreeieeseeneens 12 000 23 846 (11 846) -
Dividends received ...t 824 - 824 -
Acquiisition of tangible and intangible assets.........ccoccevvieriennienieneeneene (2 627) (906) (1721) -
Sale of tangible and intangible assets........cccceveeviiniieniienieenie s 62 89 (27) -
Net cash from investing activities 10 259 23029 (12 770) -55.5%
Cash flows from financing activities
Share capital INCrEASE .....c.ivviiiieiiecie et - - - -
Issuance of bonds and other debt SeCUrities .........cccccveevieecieecieeneeseeereens - 250 000 (250 000) -
Reimbursement of bonds and other debt securities ..........ccccceeveervennnnne (258 291) (143 000) (115 291) -
Issuance / reimbursement of subordinated liabilities ............ccccccveevvennns - 104 497 (104 497) -
Treasury shares - - - -
Dividends paid. ............. - - - -
Net cash from financing activities (258 291) 211 497 (469 788) -222.1%
Net changes in cash and cash equivalents 315443 (153 744) 469 187 305.2%
Cash and cash equivalents at the beginning of the year...........cccccceeveenns 312122 465 866 (153 744) -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 315443 (153 744) 469 187 305.2%
Cash and cash equivalents at the end of the year 627 565 312122 315 443 101.1%
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ABANCA, S.A. — Sucursal em Portugal

Head Office: Rua Castilho, n220, 1250-069 Lisboa
Phobe number: 213111210
Website: www.abanca.pt

Management
Managers: Jodo Pedro Deconinck Pimenta, Nuno Alexandre de Almeida Leal, Ana Rita Afonso
Vaz Rendeiro Fernandes

8.8% 3-3%

M Private
O Corporate

[ Institutional
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ABANCA, S.A. — Sucursal em Portugal

31 December 2019
Employees - by geographical distribution

Portugal 386 199 187
Abroad - - -
Total 386 199 187

Branches - by geographical distribution
Portugal 71
Abroad® -
Total 71

31 December 2019
Balance Sheet

TOtAl @SSEES ..uuiiiiiiiie ittt e e et e e e e e sba e e s bb e e e e ba e e s baeeenees 3485 458 -
LOANS @NA @AVANCES.....ueiiiiiieiiiieeciee ettt eiee e et e e sba e e eeabaeessstae e e aaeeesavaeesnnns 3126937 -
(D 1T oTo 1] 1 £ U PSPPSR 3263977 -
Debt SECUITIES ISSUB....ccciiiieiiie ettt et e et e et ee e e eaae e e eareeeenens - -
SNAIE CAPItAl . eeueetieiiiieeitetee et st 171 824 -
Lo [0 42U PPTR 260 000 -

Income Statement

Net INterest INCOME ... ..iiiiiiiiiieeee e s 21718 -

OPerating iINCOME .....coociiiiiiiii e 33171 -

Net iNCOME DEFOIE tAX....cciieeeierie e e, 60 394 -
Equity

Total equity as at 31 December 2018........ccveiiiiiieeiiieeciee e n.d. -

Total equity as at 31 December 2019.......cccvviiiiiieiiiie ettt 171 824 -

25 . .
Includes branches and representation offices.
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ABANCA, S.A. - Sucursal em Portugal

ASSOCIACAO
PORTUGUESA

DE BANCOS

Assets Thousands € Thousands € Thousands €
1. Cash, cash balances at central banks and other demand deposits ............ 140 845 n.a. n.a. n.a
2. Financial assets held for trading 1 n.a. n.a. n.a
2.1, DerivatiVeS .....coeiiiiiiiiiiiii s 1 n.a. n.a. -
2.2, EQUItY INSEFUMENTS ..o - - - -
2.3. Debt securities ...... - - - -
2.4.L0ans and adVANCES .........coeeerieiiriiniininteeerete e - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 2417 n.a. n.a. n.a
3.1, EQUItY iNSErUMENTS e 2417 n.a. n.a -
3.2, DEDL SECUNLIES 1.veruviriiiiiieiiesiie s stesite sttt sie e teesea e eesaeesaeesresseenaes - - - -
3.3. L0aNS aNd @VANCES ...oeuverviiriieiiieiiesiesieeteetee e et e sseesseesseseesasesnseennes - - - -
4. Financial assets designated at fair value through profit or loss................. - n.a. n.a. n.a
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiie e - - - -
4.2. Debt SECUMLIES ..ooveeeiiiieiieiceeeeece e - - - -
4.3.L0ans and @dVANCES .......cccovirieiiiiiniereceeeeeeee e - - - -
5.  Financial assets at fair value through other comprehensive income.......... 1050 n.a. n.a. n.a
5.1, EQUILY INSTTUMENTS ..ceiiiiiiiieec e - n.a. n.a -
5.2. Debt securities ...... 1050 n.a. n.a -
5.3.L0ans and @dVANCES .......cccecirieiiriinieniceeeeeeee e - - - -
6. Financial assets at amortised cost 3147 082 n.a. n.a. n.a
6.1. DED SECUTILIES ...veveiieieiiciieeeeee e 20145 n.a. n.a -
6.2. L0ans and adVANCES .........coeeireeiiniiniininteee e 3126937 n.a. n.a -
7. Derivatives — Hedge accounting - n.a. n.a. n.a
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - n.a. n.a. n.a
9. Investments in subsidiaries, joint ventures and associates ...........ccceeuueene. 95 288 n.a. n.a. n.a
10. Tangible assets 24854 n.a. n.a. n.a
10.1. Property, plant and eqUIPMENt .......ccocerveriieeiieeriene e 24 854 n.a. n.a. -
10.2. INVESTMENT PrOPEILY ...eeiiiiiiiiiie ittt - - - -
11. Intangible assets 10123 n.a. n.a. n.a
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSELS .....c.eeviiiriiiriinierie e 10123 n.a. n.a. -
12. Taxassets 16 153 n.a. n.a. n.a
12.1. Current tax assets... 1728 n.a. n.a. -
12.2. Deferred tax @sSetsS......ouiriirereirereereeeesree et 14 425 n.a. n.a. -
13. Other assets 16 821 n.a. n.a. n.a
14. Non-current assets and disposal groups classified as held for sale............ 30 824 n.a. n.a. n.a
Total assets 3485 458 n.a. n.a. n.a
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ABANCA, S.A. - Sucursal em Portugal

Liabilities Thousands € Thousands€ Thousands € %
1. Financial liabilities held for trading 355 n.a. n.a. n.a.
1.1, DEMIVALIVES ..eeiiiiiie et 355 n.a. n.a. n.a.
1.1, SHOIt POSITIONS .eouveevieiieeiieeteete ettt sttt snreeareas - - - -
1.3, DEPOSIES weeeiuirieiitie ettt s - - - -
1.4. Debt securities issued .. . - - - -
1.5. Other financial liabilities........cccveveierinirirerireeeeeseeeeen . - - - -
2. Financial liabilities designated at fair value through profit or loss . - - - -
2.1, DEPOSITES uvveeeuireeiiiieenitee ettt ettt et ettt s . - - - -
2.2. Debt securities issued .. - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 3278287 n.a. n.a. n.a.
3.1 DEPOSIES uvveeeuireeeiiie ettt ettt ettt st s e s e 3263977 n.a. n.a. n.a.
3.2. Debt SECUNLIES ISSUBT ....eevviiiieiieieieeie ettt sve s - - - -
3.3. Other financial 1abilities........c.ovverieriirieeecieeeeeeee s 14 310 - - -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 11178 n.a. n.a. n.a.
7. Taxliabilities 131 n.a. n.a. n.a.
7.1. Current tax labilities ....cceeveeriireeiieeeereeeeeeeee e - n.a. n.a. n.a.
7.2. Deferred tax liabilities 131 n.a. n.a. n.a.
8. Share capital repayable on demand - - - -
9. Other liabilities 23683 n.a. n.a. n.a.
10. Liabilities included in disposal groups classified as held for sale ............... - - - -
Total liabilities 3313 634 n.a. n.a. n.a.
Capital -
11. Capital 260 000 n.a. n.a. n.a.
12. Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 37 n.a. n.a. n.a.
16. Retained earnings (143 810) n.a. n.a. n.a.
17. Revaluation reserves - n.a. n.a. n.a.
18. Other reserve: (4 797) - - -
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 60 394 n.a. n.a. n.a.
21. (-) Interim dividends - - - -
Total equity 171824 n.a. n.a. n.a.
Total equity and total liabilities 3485 458 n.a. n.a. n.a.

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 3165 455 n.a. n.a. n.a.
1.1, CeNtral BanKs ..cccueeiuieiiieiecieeieeseee ettt - n.a. n.a. n.a.
1.2, Credit INSEIUTIONS ..c..veiieeieeieeieeeeee ettt s as 1865 n.a. n.a. n.a.
1.3. Corporations and general gOVernmMeNtS.........cccvevueereereereeneeneesvennens 711204 n.a. n.a. n.a.
1.4, HOUSENOIAS ettt et siaesaae et as 2452 386 n.a. n.a. n.a.
2. Loans and advances — impairment (38518) n.a. n.a. n.a.
3. Deposits 3263977 n.a. n.a. n.a.
3.1, CeNtral BankKS .o.ceevieiiiiieiieiie sttt sttt s sae e - n.a. n.a. n.a.
3.2, Credit iNSTEUTIONS ....ocvieeeeeeree ettt s sae e 2129147 n.a. n.a. n.a.
3.3. Corporations, general governments and households...........c..ccccceeveens 1134 830 n.a. n.a. n.a.
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Thousands € Thousands € Thousands € %
1. INterest iNCOME . ...cciiiiiiiiiiicic 23070 n.a. n.a. n.a.
2. (Interest expense) 1352 n.a. n.a. n.a.
3. (Expenses on share capita repayable on demand) - n.a. n.a. n.a.
4. Dividend income - n.a. n.a. n.a.
5. Fee and commission income.. 15 245 n.a. n.a. n.a.
6. (Fee and commission expenses) 1975 n.a. n.a. n.a.
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or 10SS,Net ......cccvviiiiiiiiiiieee e - n.a. n.a. n.a.
8.  Gains or (-) losses on financial assets & liabilities held for trading, net......... (129) n.a. n.a. n.a.
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or loss, net - n.a. n.a. n.a.
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or loss, net - n.a. n.a. n.a.
11.  Gains or (-) losses from hedge accounting, net - n.a. n.a. n.a.
12.  Exchange differences [gain of () [0SS], N€t.....ccceevierierienieniieieeieeiene 564 n.a. n.a. n.a.
13.  Gains or (-) losses on derecognition of non financial assets other than
held for sale, net 614 n.a. n.a. n.a.
14.  Other operating income... 298 n.a. n.a. n.a.
15.  (Other Operating EXPENSES) .......ccueerreueerenreuiriiieteeereeteeeeteeeeeeeeie e eenes 3164 n.a. n.a. n.a.
16. Total operating income, net 33171 n.a. n.a. n.a.
17.  (Administrative expenses) 28244 n.a. n.a. n.a.
17.1. (Staff expenses).......ccceevuvennnen. 17 158 n.a. n.a. n.a.
17.2. (Other administrative expenses) 11 086 n.a. n.a. n.a.
18. (Depreciation) 2919 n.a. n.a. n.a.
19. Modification gains or (-) losses, net. - n.a. n.a. n.a.
20.  (Provisions or (-) reversal or provisions)........ccecueeeveereeneeneeneeneeneennnes (6179) n.a. n.a. n.a.
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) ........cccceveeeveerierenenienieneeeenns 18 n.a. n.a. n.a.
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and associates) - n.a. n.a. n.a.
23.  (Impairment or (-) reversal of impairment on non-financial assets) 4 n.a. n.a. n.a.
24.  Negative goodwill recognised in profit or [0Ss ........cccceveeeereerienenienereeeenenn 52 045 n.a. n.a. n.a.
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. - n.a. n.a. n.a.
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations .........c..ccecceervennenne (784) n.a. n.a. n.a.
27. Profit or (-) loss before tax from continuing operations...........cccccceeeeuneene. 59 426 n.a. n.a. n.a.
28. (Tax expenses or (-) income related to profit or loss from continuing
operations) (968) n.a. n.a. n.a.
29. Profit or (-) loss after tax from continuing operations... 60 394 n.a. n.a. n.a.
30. Profit or (-) loss after tax from discontinued operations.... - n.a. n.a. n.a.
31. Profit or (-) loss for the year 60 394 n.a. n.a. n.a.
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Banco Bilbao Vizcaya Argentaria, S.A. — Sucursal em Portugal

Head Office: Avenida da Liberdade, n.2 222; 1500-148 Lisboa.
Phobe number: 213117 495
Website: www.bbva.pt

Management
Managers: Luis Aires Coruche de Castro e Almeida, Ricardo Jorge da Silva Gomes.

O Institutional
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Banco Bilbao Vizcaya Argentaria, S.A. — Sucursal em Portugal

31 December 2019
Employees - by geographical distribution

Portugal 374 190 184
Abroad - - -
Total 374 190 184

Branches - by geographical distribution

Portugal 15
Abroad® -
Total 15

31 December 2019
Balance Sheet
TOtAl @SSEES ..utiiieiiie et ettt e et e et e e et e e e e b e e e e re e e e tae e e ereee e nnreaenees 3965 622 -
LOANS AN @AVANCES......eeieieieeiiieeeiee ettt ettt e et e e et eeeaareeeeatae e eeaaeeeeareeeennes 2912123 -

(D LT oTo 1] 1 £ U PSSP PPUPPTRN 3529612 -
Debt SECUNTIES ISSUB....cciiiiiieiiieiciiee ettt et e e et e e svaeesaees - -
SNAIE CAPILAl .eeueetieuierieeitete et 308 864 -
EQUITY . rvveveoeeeeeee e seeees e ee e ee e e e se s s s sssns e esesessenneesene 280 000 -

Income Statement

Net interest iINCOME ... 42 984 -
OPerating INCOME .....coociiiiiiiii i 75420 -
Net iNCOME DEFOIE taX. . iiiuiie ettt ree e eaes 27 050 -

Cash Flow Statement

Net cash from operating aCtiVities .......cccceeeeierenieiineeneeeeeeee e (35 410) -
Net cash from iNVesting aCtiVIties........eevveruieieieneeeee e 15542 -
Net cash from financing actiVities .........cccoeveiiiiiiiiiiie e - -
Effect of exchange rate changes on cash and cash equivalents...........c.cccocuveenn - -
Net changes in cash and cash equivalents..........coccevieieieneeni e (19 868) -
Cash and cash equivalents at the beginning of the year .......c.ccoccevinveniniennnn, 294 110 -
Cash and cash equivalents at the end of the year......cccccoeeenneninenecenen, 274 242 -
Equity
Total equity as at 31 December 2018..........coeeiereeriinenie e 274526 -

Total equity as at 31 December 2019 308 864 -

26 . .
Includes branches and representation offices.
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Banco Bilbao Vizcaya Argentaria, S.A. — Sucursal em Portugal

ASSOCIACAO
PORTUGUESA
DE BANCOS

Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 274 242 294 111 (19 869) -6.8%
2. Financial assets held for trading 31824 33722 (1 898) -5.6%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 31824 33722 (1 .898) -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1. Equity instruments - - - -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 8 807 8071 736 9.1%
5.1, EQUItY iNSEFUMENTS .cuvviieieicreiiee ettt 8807 7521 1286 -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes - 550 (550) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 3480779 3683 109 (202 330) -5.5%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 568 656 611 965 (43 309) -
6.2. Loans and advances 2912123 3071144 (159 021) -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 8454 9527 (1073) -11.3%
10. Tangible assets 35548 8851 26 697 301.6%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 35548 8851 26 697 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 957 2105 (1148) -54.5%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSELS .....ccveeeierierieieeieiee e seenee 957 2105 (1148) -
12. Tax assets 47 698 52 465 (4767) -9.1%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 69 216 (147) -
12.2. Deferred tax assets 47 629 52249 (4 620) -
13. Other assets 29 839 80 455 (50 616) -62.9%
14. Non-current assets and disposal groups classified as held for sale............. 47 474 - 47 474 -
Total assets 3965 622 4172 416 (206 794) -5.0%
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Banco Bilbao Vizcaya Argentaria, S.A. — Sucursal em Portugal

Liabilities Thousands € Thousands€ Thousands € %

1. Financial liabilities held for trading 37 688 40 463 (2 775) -6.9%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 37688 40 463 (2 775) -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -

1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities
2. Financial liabilities designated at fair value through profit or loss . .
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. .
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 3529612 3792556 (262 944) -6.9%
3.1, DEPOSIES weuveureiietieeietete sttt ete et et et e stesteere et e ssesbesbesteeseeseestesbeereeaeenaenaens 3529612 3792556 (262 944) -
3.2. Debt Securities iSSUBM .........ccvvrieiiiiniiieieecreree e - - - -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e - - - -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest

rate risk - - - -
6. Provisions 17 356 16 539 817 4.9%
7. Tax liabilities 1246 822 424 51.6%
7.1. Current tax liabilities . 108 - 108 -
7.2. Deferred tax Habilities ......c.ooerieiereneneeecc e 1138 822 316 -
8. Share capital repayable on demand - - - -
9. Other liabilities 70 856 47 510 23 346 49.1%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 3 656 758 3 897 890 (241 132) -6.2%
Capital -
11. Capital 280 000 280 000 - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (26 127) (33 220) 7093 21.4%
16. Retained earning 27753 8016 19737 246.2%
17. Revaluation reserves 188 - 188 -
18. Other reserve - - - -
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 27 050 19730 7 320 37.1%
21.  (-) Interim dividends - - - -
Total equity 308 864 274 526 34 338 12.5%
Total equity and total liabilities 3 965 622 4172 416 (206 794) -5.0%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 3076 293 3245993 (169 700) -5.2%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 2550 4450 (1900) -42.7%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 1490939 1459176 31763 2.2%
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 1582 804 1782367 (199 563) -11.2%
2. Loans and advances — impairment (164 170) (174 849) 10679 6.1%
3. Deposits 3529612 3792556 (262 944) -6.9%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -
3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 1724 644 1846 698 (122 054) -6.6%
3.3. Corporations, general governments and households...........c..cccccveveenns 1804 968 1945 858 (140 890) -7.2%
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Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 45 605 45 185 420 0.9%
2. (Interest expense) 2621 4425 (1 804) -40.8%
3. (Expenses on share capita repayable on demand)........cccecveveveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 4090 11272 (7 182) -63.7%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 27 660 33802 (6 142) -18.2%
6. (Fee and commission expenses) 2157 5689 (3532) -62.1%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieriririeieereere s 1234 3683 (2 449) -66.5%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. (1951) (2 340) 389 16.6%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e - 5497 (5497) -100.0%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccceeveevienieniiesieniennnens 2 (17) 19 111.8%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 2841 2318 523 22.6%
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeiecceee et eaaes 59 - 59 -
14. Other operating income.. 1599 1369 230 16.8%
15.  (Other operating expenses) 941 3702 (2761) -74.6%
16. Total operating income, net 75 420 86 953 (11 533) -13.3%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 48 897 58 285 (9 388) -16.1%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 24 828 24247 581 2.4%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 24069 34038 (9969) -29.3%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 4321 1997 2324 116.4%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 3639 799 2 840 355.4%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) (14 541) (27 313) 12772 46.8%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes 1072 8760 (7 688) -87.8%
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. (1758) 3838 (5 596) -145.8%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeeeuene.. 1261 2375 (1114) -46.9%
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. 35051 42 962 (7911) -18.4%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 8 001 23232 (15 231) -65.6%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. 27 050 19 730 7 320 37.1%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31.  Profit or (-) loss for the year 27 050 19730 7320 37.1%

Statistical Bulletin —2019 (Annual)

192




ASSOCIACAO
PORTUGUESA
DE BANCOS

Banco Bilbao Vizcaya Argentaria, S.A. — Sucursal em Portugal

Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received...........coveveeveecieecieeeeeeeeee s 46 589 47 403 (814) -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (3277) (5341) 2 064 -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 26342 32584 (6242) -
Fees and commissions paid .. (2 157) (5 690) 3533 -
Recovery of loans ........ - - - -
Contributions to pension fund.................. . - - - -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (54 366) (44 667) (9 699) -
Sub-total 13131 24289 (11 158) -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees - (100 000) 100 000
Financial assets at fair value through profit or loss ................ - - - -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... (748) 4354 (5102) -
Acquisition of financial assets at amortised coSt .........ccocevevrreennene . - - - -
Sale of financial assets at amortised cost ........ . - (3942) 3942 -
Loans and advances to credit inStitutions..........cecveviencieeceeneeieeseeseene (1 900) (28 624) 26724 -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e (121 399) 516 934 (638 333) -
Loans and advances t0 CUSTOMENS .......cceevueereeiienieniesreeree e ieeseeeseneees 217 419 (669 765) 887 184 -
Deposits from CUSTOMEIS....c..civiiiiiiiieieerie sttt (140 888) (252 537) 111 649 -
Hedging derivatives - 10 465 (10 465) -
Other operating assets and liabilities ........cccevvereririerierieieresese e 2209 24 766 (22 557) -
Net cash from operating activities before income tax . (32176) (474 060) 441 884 93.2%
INCOME tAX PAIH 1e.vvieiiieiieniie ettt beesaeessee e (3234) (4 677) 1443 -
Net cash from operating activities (35410) (478 737) 443 327 92.6%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........cccvvuercverireenieenienieenieeneens - - - -
Divestment of subsidiaries and assoCiates ...........coeeeerereereneneneeeneene - - - -
Dividends reCEIVEM .......cerveiririeirieieereeeseeeeeee et 4090 11272 (7 182) -
Acquisition of tangible assets .........ccvvviiriirieiie e (541) (297) (244)
Sale of tangible assets .......cccovvevieriieniieniesesesen 16 - 16 -
Acquisition and sale of non-current assts held for sale ...........ccocceeenenee. 11977 - 11977 -
Net cash from investing activities 15 542 10975 4567 41.6%
Cash flows from financing activities
Share capital iINCrEASE .......eivveirierierteeteeeee ettt - - - -
Issuance of bonds and other debt SECUrities .........ceevervieeiieenienieneeneens - - - -
Reimbursement of bonds and other debt securities ..........ccccceevvervennnnne - - - -
Issuance / reimbursement of subordinated liabilities .. - - - -
Treasury shares . . - - - -
DiVIdENAS PAIA ...eevveeiiieiieiieeit ettt sttt - - - -
Net cash from financing activities - - - -
Net changes in cash and cash equivalents (19 868) (467 762) 447 894 95.8%
Cash and cash equivalents at the beginning of the year...........ccccccoevueenns 294110 761872 (467 762) -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents (19 868) (467 762) 447 894 95.8%
Cash and cash equivalents at the end of the year 274 242 294 110 (19 868) -6.8%
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Bankinter, S.A. — Sucursal em Portugal

Head Office: Praca Marqués de Pombal, n.2 13 — 22 andar;
Phobe number: 707 50 50 50

Fax: 211 159 012

Website: www.bankinter.pt

Management
Managers: Alberto Jorge Reis de Oliveira Ramos, Jose Luis Veja Riestra, Fernando Moreno
Marcos.

O Corporate
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31 December 2019
Employees - by geographical distribution

Portugal 769 375 394
Abroad - - -
Total 769 375 394

Branches - by geographical distribution

Portugal 81
Abroad” -
Total 81

31 December 2019
Balance Sheet

TOtAl @SSEES ..uuiiiiiiiie ittt eetee et et e e e e e e e e e et e e et e e e e ab e e e et baaeenees 6899 693 -
LOANS @NA @AVANCES.....uiiiiiiieiiiieeciee ettt et e et e e et e e st bbeeesttee e s aaeessabaeesnnnns 6020433 -
DEPOSIES .ttt e e 6 749 492 -
Debt SECUITIES ISSUB. . .cccuiiiieiiie ettt ettt e e et e e e eaae e e ebeeeenens - -
SNAIE CAPILAl .eeueeeieieiteeterte et st 31243 -
[0 [0 42U TP PPN - -

Income Statement

NEt iNtereSt INCOME...ciiiii et e e e e e e e s 61 945 -

OPerating iINCOME .....coociiiiiii e 97 297 -

Net iNCOME DEFOIE tAX....ccvieeieeie e, 35231 -
Equity

Total equity as at 31 December 2018.......cccveiiiiiieiiiieeeee e 31417 -

Total equity as at 31 December 2019.......cccceerierieriininie et 31243 -

27 . .
Includes branches and representation offices.
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Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 469 699 95 007 374 692 394.4%
2. Financial assets held for trading 280 120 160 133.3%
2.1, DEIIVALIVES .ttt ettt s e s 280 120 160 -
2.2. Equity instruments - - - -
2.3. Debt securities ...... - - - -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 6894 7 490 (596) -8.0%
3.1, EQUILY INSEFUMENTS .eviieieeicreitiee ettt 6894 7 490 (596) -
3.2. DEDL SECUNLIES 1.veruviruiiiiieiiesiiesiie st site st ettt e sea e e e saeesanessesseenaes - - - -
3.3. L0aNSs aNd @0VANCES ...ocveevieriieriieiieeiesieeteeteesteesieesseesseesseseesnnesnsesnnes - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..ottt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - - - -
4.3. L0aNS aNd QUVANCES ....eevieriieeiiiiiieieesiee st esieesieesieesitesbesbeesbeeteesseeneeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... - - - -
5.1, EQUItY iINSErUMENTS c..eeeiiiiiie e - - - -
5.2. Debt securities ...... - - - -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes - - - -
6. Financial assets at amortised cost 6297 098 5 859 608 437 490 7.5%
6.1. DEDT SECUNLIES 1.vevuviieiieiiiiie sttt sttt ettt e see e e saeesaaesnesaeenaes 276 665 207 419 69 246 -
6.2. LOaNSs and @dVANCES .....coveceeverreiirieieierieireeee ettt 6020433 5652 189 368 244 -
7. Derivatives — Hedge accounting - - - -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk 8029 818 7211 881.5%
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees 5955 - 5955 -
10. Tangible assets 32361 6818 25543 374.6%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 32361 6818 25543 -
10.2. INVESTMENT PrOPEILY ...eeiiiiieiiiieeeiee ettt - - - -
11. Intangible asset 15 809 7876 7933 100.7%
12,0, GOOAWIIl ittt ettt et s e sabeenbean - - - -
11.2. Other intangible assets 15 809 7 876 7933 -
12. Tax asset 20874 28 284 (7 410) -26.2%
12.1. CUITENT tAX @SSEES..uverurerreerieieenieesiesieesieeseesaeesaessseesaeessaesaeessaesssesssens 16 489 17 556 (1067) -
12.2. Deferred tax assets 4385 10728 (6 343) -
13. Other assets 30623 37235 (6 612) -17.8%
14. Non-current assets and disposal groups classified as held for sale............. 12 071 15435 (3 364) -21.8%
Total assets 6 899 693 6 058 691 841 002 13.9%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading - - - -
1.0, DEFIVALIVES ..eeeiiiiieeitee ettt ettt st - - - -
1.1. Short positions . - - - -
1.3. Deposits ..cccvveeenneennne . - - - -
1.4. Debt securities issued .. . - - - -
1.5. Other financial liabilities........cccvvvererinerireereee e . - - - -
2. Financial liabilities designated at fair value through profit or loss . - - - - -
2.1, DEPOSITS ..vveeeirieiirie ettt e . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 6784 342 5932107 852 235 14.4%
3.1 DEPOSITS .evveeiiirieeiiee ettt s s 6749 492 5914 318 835174 -
3.2. Debt SECUNLIES ISSURT ....eoveevieieeriieriteereete ettt - - - -
3.3. Other financial iabilities........ccecverierirerieieeeere e 34 850 17 789 17 061 -
4. Derivatives — Hedge accounting 8068 859 7 209 839.2%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 9907 10 639 (732) -6.9%
7. Tax liabilities 49 418 49 908 (490) -1.0%
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 15584 13358 2226 -
7.2. Deferred tax liabilities .. 33834 36 550 (2716) -
8. Share capital repayable on demand - - - -
9. Other liabilities 16 715 33761 (17 046) -50.5%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 6 868 450 6 027 274 841176 14.0%
Capital -
11. Capital - - - -
12.  Share premium - - - -
13. Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (6 068) (3 208) (2 860) -89.2%
16. Retained earnings 2080 1658 422 25.5%
17. Revaluation reserves - - - -
18. Other reserve: - - - -
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 35231 32967 2264 6.9%
21. (-) Interim dividends - - - -
Total equity 31243 31417 (174) -0.6%
Total equity and total liabilities 6 899 693 6 058 691 841 002 13.9%

Thousands € Thousands € Thousands € %

1. Loans and advances — gross amounts n.a. n.a. n.a. n.a.
1.1, Central Banks .....coeeiiiiiiiniiiciceeee e n.a. n.a. n.a. n.a.

1.2, Credit iNSTEULIONS ...c.eoviiiiciccce e n.a. n.a. n.a. n.a.

1.3. Corporations and general OVernmMeNts.........cocceevverveeeneereeneeneeneennens n.a. n.a. n.a. n.a.

1.4. HOUSENOIAS .....oviiiiiiiiieicceece e n.a. n.a. n.a. n.a.

2. Loans and advances — impairment n.a. n.a. n.a. n.a.
3. Deposits n.a. n.a. n.a. n.a.
3.1, CeNtral BankKS .o.ceevieiieiieriiesiie sttt sttt s s sae e n.a. n.a. n.a. n.a.

3.2. Credit inSttULIONS.......ovvvieeireesee e n.a. n.a. n.a. n.a.

3.3. Corporations, general governments and households...........c.ccccccveveens n.a. n.a. n.a. n.a.
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiieeiie ettt sttt et sa e b e b e baesaaesabeenrean 70672 72 044 (1372) -1.9%
2. (INTEreSt EXPENSE) .ovviiueeiiieieerieesitestesteesteste e te e beesbeesteesasesseesanesasessesnseennes 8727 7 000 1727 24.7%
3. (Expenses on share capita repayable on demand).. - - - -
4. Dividend income.............. 895 1976 (1081) -
5. Fee and commission income..... . 45670 44 905 765 1.7%
6.  (Fee and COMMISSION EXPENSES).....cccueruirrerrerreeiereerienseseesseeneeneessessessesseensenees 4701 4262 439 10.3%
7.  Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieriririeieereere s - (339) 339 100.0%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... - 3 (3) -100.0%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccovuiiiiiriiiieseeeee e (596) (698) 102 14.6%
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......cccevieriririiieererere e - - - -
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens - - - -
12.  Exchange differences [gain of (-) 0SS], NEt.....ccvevierireririeiereere e (2) (10) 8 80.0%
13.  Gains or (-) losses on derecognition of non financial assets other than
held for sale, net ....... - - - -
14. Other operating income.. 4174 3281 893 27.2%
15.  (Other operating expenses) ... 10 088 11590 (1502) -13.0%
16. Total operating income, net 97 297 98 310 (1013) -1.0%
17.  (AdMINIStrative EXPENSES)....eiuereeierierierieeieeeenteeeneesiessesreeeeseentessessessesneeneens 74 566 82263 (7 697) -9.4%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 47 964 50943 (2979) -5.8%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 26 602 31320 (4718) -15.1%
18.  (Depreciation) .....cceceeveervererienereeninneas 5730 705 5025 712.8%
19. Modification gains or (-) losses, net .... - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecververierereeeereeeeneenieseseeeenees (3 446) (4 439) 993 22.4%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees (30623) (26 751) (3872) -14.5%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIates).......ueuerererierieeeierieriene et see s eneens - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. - - - -
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenee. - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations (895) (86) (809) -940.7%
27. Profit or (-) loss before tax from continuing operations.... 50 175 46 446 3729 8.0%
28. (Tax expenses or (-) income related to profit or loss from continuing
operations) 14 944 13479 1465 10.9%
29. Profit or (-) loss after tax from continuing operations................c.cccccceueuene 35231 32967 2264 6.9%
30.  Profit or (-) loss after tax from discontinued operations.............ccccceveervenns - - - -
31. Profit or (-) loss for the year 35231 32 967 2264 6.9%
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BNP Paribas — Sucursal em Portugal

Head Office: Torre Ocidente — Rua Galileu Galilei, 2, 132; 1500-392 Lisboa.
Phobe number: 217 910 200

Fax: 217 955 616

Website: www.bnpparibas.pt

Management
Chief Executive Officer: Olivier Perrain;
Chief Operational Officer: Lionel Tostivint.

O Institutional
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BNP Paribas — Sucursal em Portugal
31 December 2019
Employees - by geographical distribution
Portugal 2942 1389 1553
Abroad - - -
Total 2942 1389 1553

Branches - by geographical distribution
Portugal 1
Abroad® -
Total 1

31 December 2019

Balance Sheet

TOLAl @SSEES ..t eeiee ettt et e e ettt e et e e e et e e e e ar e e e e re e e e tae e e ere e e e nnaeaenees 1093 169
(LT a1 [ Vo I Te 1Y L o Lol 258 192
(D LT oTo 1] 1 £ U PSSP PPUPPTRN 930 746
Debt SECUNTIES ISSUB....cciiiiiieiiieiciiee ettt et e e et e e svaeesaees -
SNAIE CAPILAl .eeueetieiieieeitete ettt 53 649
EQUITY . ceeiii e 35812

Income Statement

NEt INtErESt INCOME..uiiiiiiiiiiieee et e e e s s saaaa e e e e s ssanns 5706
(0] 1= =Y 4o T =T o Tolo] o o 1< PP PP 159 897
Net iNCOME DEFOIE taX. . i i iuiii ettt ree e 5641

Equity
Total equity as at 31 December 2018 53 368
Total equity as at 31 December 2019 53 649

28 . .
Includes branches and representation offices.
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ASSOCIACAO

PORTUGUESA
DE BANCOS
BNP Paribas — Sucursal em Portugal
Assets Thousands € Thousands€ Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 318 190 369 385 (51 195) -13.9%
2. Financial assets held for trading 1873 2589 (716) -27.7%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 1873 2589 (716) -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 519 519 - 0.0%
3.1. Equity instruments 519 519 - -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. DEDE SECUTILIES ..veeurieiieiieriteete ettt sttt e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... - - - -
5.1, EQUILY INSTTUMENTS ..ot - - - -
5.2. DEDT SECUNLIES ..eeruviiiiieieeiie it sttt sttt sea e e s e saeesnesaeennes - - - -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 480 856 504 076 (23 220) -4.6%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 222 664 223115 (451) -
6.2. Loans and advances 258 192 280961 (22 769) -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 5136 5136 - -
10. Tangible assets 55702 23821 31881 133.8%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 55702 23821 31881 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 797 880 (83) -9.4%
12,0, GOOAWIIl ettt st - - - -
11.2. Other intangible @SSELS .....ccveeeierierieieeieiee e seenee 797 880 (83) -
12. Tax assets 10774 3729 7 045 188.9%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 24 604 (580) -
12.2. Deferred tax assets 10750 3125 7 625 -
13. Other assets 219 322 183 332 35990 19.6%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 1093 169 1093 467 (298) 0.0%
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ASSOCIACAO

PORTUGUESA
DE BANCOS
BNP Paribas — Sucursal em Portugal
Liabilities Thousands € Thousands€ Thousands € %
1. Financial liabilities held for trading 1875 2590 (715) -27.6%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 1875 2590 (715) -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 930 746 968 025 (37 279) -3.9%
3.1, DEPOSIES weuveureiietieeietete sttt ete et et et e stesteere et e ssesbesbesteeseeseestesbeereeaeenaenaens 930 746 968 025 (37 279) -
3.2. Debt SECUNLIES ISSUBT ....eovervieiieiiierireereeteete ettt - - - -
3.3. Other financial i@abilities........ccecveverireririeeee e - - - -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 16 189 11 240 4949 44.0%
7. Tax liabilities 6 868 415 6453 1554.9%
7.1. Current tax liabilities . 748 350 398 -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e 6120 65 6 055 -
8. Share capital repayable on demand - - - -
9. Other liabilities 83842 57 829 26 013 45.0%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 1039 520 1040 099 (579) -0.1%
Capital -
11. Capital 35812 28 836 6976 24.2%
12.  Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (8 845) (5926) (2919) -49.3%
16. Retained earning 22277 22577 (300) -1.3%
17. Revaluation reserves (1 624) (1623) (1) -0.1%
18. Other reserve 388 388 - 0.0%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 5641 9116 (3 475) -38.1%
21.  (-) Interim dividends - - - -
Total equity 53 649 53368 281 0.5%
Total equity and total liabilities 1093 169 1093 467 (298) 0.0%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 258 192 280961 (22 769) -8.1%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit iNStUTIONS...c..ccveeeeieree et 21395 70429 (49 034) -69.6%
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 230203 204 541 25662 12.5%
1.4, HOUSENOIAS ...ttt 6594 5991 603 10.1%
2. Loans and advances — impairment - - - -
3. Deposits 930 746 968 025 (37 279) -3.9%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -
3.2, Credit INSTEUTIONS .. .c.eeiereeeeeeeee et 365915 403371 (37 456) -9.3%
3.3. Corporations, general governments and households...........c..cccccvevueennn 564 831 564 654 177 0.0%
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ASSOCIACAO

PORTUGUESA
DE BANCOS
BNP Paribas — Sucursal em Portugal
Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 7 666 8475 (809) -9.5%
2. (Interest expense) 1960 1568 392 25.0%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 1619 - 1619 -
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 4647 4697 (50) -1.1%
6. (Fee and commission expenses) 1193 1244 (51) -4.1%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e - - - -
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. (1) (5) 4 80.0%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e - (113) 113 -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e - - - -
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeiecceee et eaaes - - - -
14. Other operating income.. 152 429 119 955 32474 27.1%
15.  (Other operating expenses) 3310 12 332 (9022) -73.2%
16. Total operating income, net 159 897 117 865 42 032 35.7%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 141 401 103 814 37587 36.2%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 104 516 90 962 13554 14.9%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 36 885 12 852 24033 187.0%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 11703 4 805 6898 143.6%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 1151 1820 (669) -36.8%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) (1212) (1926) 714 37.1%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIAtS).....cuuveerverieriieeiieesie et e e sreesae e - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) (6) - (6) -
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - 2002 (2 002) -100.0%
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - 183 (183) -
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. 6 860 11 537 (4677) -40.5%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 1219 2421 (1202) -49.6%
29. Profit or (-) loss after tax from continuing operations..................ccccceevennen. 5641 9116 (3 475) -38.1%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 5641 9116 (3 475) -38.1%
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ASSOCIACAO
PORTUGUESA
DE BANCOS

BNP Paribas Securities Services, SCA — Sucursal em Portugal

Head Office: Avenida D. Jodo Il, Lote 1.18.01 — Bloco B, 92 piso; 1998-028 Lisboa.
Phobe number: 210442 000

Fax: 218 969 159

Website: www.securities.bnpparibas.com

Management
Managers: Alexandre Canadas, Ana Sofia Rangel, Gongalo de Cardoso Pina, Fabrice Segui.

@ Institutional
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ASSOCIACAO
PORTUGUESA
DE BANCOS

BNP Paribas Securities Services, SCA — Sucursal em Portugal

31 December 2019
Employees - by geographical distribution
Portugal 1829 898 931
Abroad - - -
Total 1829 898 931

Branches - by geographical distribution
Portugal -
Abroad” -
Total -

31 December 2019

Balance Sheet

TOLAl @SSEES ..t eeiee ettt et e e ettt e et e e e et e e e e ar e e e e re e e e tae e e ere e e e nnaeaenees 78 188 -
(LT a1 [ Vo I Te 1Y L o Lol - -
(D LT oTo 1] 1 £ U PSSP PPUPPTRN 9773 -
Debt SECUNTIES ISSUB....cciiiiiieiiieiciiee ettt et e e et e e svaeesaees - -
SNAIE CAPILAl .eeueetieuierieeitete et 2023 -
EQUITY . ceeiii e - -

Income Statement

NEt INTEIrEST INCOME....ccuiiiiieeieciee ettt et ee et s be e be e e beesaaesabeesaae s, (160) -
(0] 1= =Y 4o T =T o Tolo] o o 1< PP PP 83 595 -
Net iNCOME DEFOIE tAX....cciieeieeciece e, 2916 -

Equity
Total equity as at 31 December 2018 2918 -
Total equity as at 31 December 2019 2023 -

29 . .
Includes branches and representation offices.
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BNP Paribas Securities Services, SCA — Sucursal em Portugal

ASSOCIACAO

PORTUGUESA
DE BANCOS

Assets Thousands € Thousands€ Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 1344 1 1343 -
2. Financial assets held for trading - - - -
2.1, DEIIVALIVES ettt ettt ettt et s - - - -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1. Equity instruments - - - -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. DEDE SECUTILIES ..veeurieiieiieriteete ettt sttt e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... - - - -
5.1, EQUILY INSTTUMENTS ..ot - - - -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes - - - -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost - - - -
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes - - - -
6.2. Loans and advances - - - -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens - - - -
10. Tangible assets 37170 8472 28 698 338.7%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 37170 8472 28 698 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 321 187 134 71.7%
12,0, GOOAWIIl ettt st - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 321 187 134 -
12. Tax assets 6287 134 6153 4591.8%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens - 134 (134) -
12.2. Deferred tax assets 6287 - 6287 -
13. Other assets 33 066 28611 4455 15.6%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 78 188 37 405 40783 109.0%
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ASSOCIACAO
PORTUGUESA
DE BANCOS

BNP Paribas Securities Services, SCA — Sucursal em Portugal

Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading - - - -
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e - - - -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 9773 11 691 (1918) -16.4%
3.1 DEPOSIES tuveeeierireriieiterieesttesteestee st e site s te et e e be e be e be e be e teesaaesbesbeenaeenaes 9773 11691 (1918) -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e - - - -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions - - - -
7. Tax liabilities 6489 - 6489 -
7.1. Current tax liabilities . 643 - 643 -
7.2. Deferred tax abilities ......cccovverieiiesiecececee e 5 846 - 5846 -
8. Share capital repayable on demand - - - -
9. Other liabilities 59 903 22796 37107 162.8%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 76 165 34 487 41 678 120.9%
Capital -
11. Capital - - - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income - - - -
16. Retained earning (1 099) - (1 099) -
17. Revaluation reserves - - - -
18. Other reserve 206 155 51 32.9%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 2916 2763 153 5.5%
21. (-) Interim dividends - - - -
Total equity 2023 2918 (895) -30.7%
Total equity and total liabilities 78 188 37 405 40 783 109.0%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts - - - -
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et - - - -
1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens - - - -
1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt - - - -
2. Loans and advances — impairment - - - -
3. Deposits 9773 11691 (1918) -16.4%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -
3.2, Credit INSTEUTIONS .. .c.eeiereeeeeeeee et 9773 11691 (1918) -16.4%
3.3. Corporations, general governments and households...........c..cccccveveenns - - - -
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BNP Paribas Securities Services, SCA — Sucursal em Portugal

ASSOCIACAO
PORTUGUESA
DE BANCOS

Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e - - - -
2. (Interest expense) 160 2 158 7,900.0%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e - - - -
5.  Fee and commIiSSiON INCOME......ccuiiiiiierieeiieeieeieeie et e e see e see e sreenes - - - -
6. (Fee and commission expenses) 1 2 (1) -
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e - - - -
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. - - - -
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e - - - -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 0SS, Net........cccovuiiiiiiieiie e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e - - - -
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeieecee ettt eaees - - - -
14. Other operating income.. 83833 71643 12 190 17.0%
15.  (Other operating expenses) 77 - 77 -
16. Total operating income, net 83 595 71639 11 956 16.7%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 72 667 65908 6759 10.3%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 60 485 50 857 9628 18.9%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 12182 15051 (2 869) -19.1%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 6924 2382 4542 190.7%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........ceceerverierereeeereeeeneereeseeseeeenees - - - -
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) - - - -
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIAtES).....cuivueerierieriieeieenie et see e saeesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) 26 - 26 -
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27. Profit or (-) loss before tax from continuing operations..........cccccceeeeeuneene. 3978 3349 629 18.8%
28. (Tax expenses or (-) income related to profit or loss from continuing
OPEIATIONS) ..ttt ettt ettt ettt ettt ettt et se et ne et enren 1062 586 476 81.2%
29. Profit or (-) loss after tax from continuing operations.................cccccecvenn. 2916 2763 153 5.5%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31.  Profit or (-) loss for the year 2916 2763 153 5.5%
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O teu banco facil
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ASSOCIACAO

PORTUGUESA
DE BANCOS

WiZink Bank, S.A. — Sucursal em Portugal

Head Office: Av. Da Liberdade, n.2 131, Piso 2; 1250-040 Lisboa.
Phobe number: 215 878 900
Website: WWW.wizink.pt

Board of Directors

Chairman: José Luis del Valle Doblado;
Executive Directors: Miguel Angel Rodriguez Sola;
Non-Executive Directors: José Luis del Valle Doblado, Elena Lieskovska, Krzysztof Drozd, Geeta Gopalan,

Peter Ronald Herbert, Joaquim Saurina Maspoch;

Executive Committee

Chairman: Miguel Angel Rodriguez Sola;

Members: Diego Ferreiro Sanchez, Raquel Garcés Safiudo, David Borras Balcells, Sergio Paulo
Pratas Vieira Gongalves da Silva, Philip Holemans, Blanca Rivilla Calle, Teresa Pérez
Simén, Belén Fernandez Romeralo;

Audit Committee

Chairman: Joaquim Saurina Maspoch;

Members: Geeta Gopalan, Peter Ronald Herbert;

Risk Committee

Chairwoman: Geeta Gopalan;

Members: Joaquim Saurina Maspoch, Peter Ronald Herbert;
Remunerations Committee

Chairman: Peter Ronald Herbert;

Members: Geeta Gopalan, Krzysztof Drozd.

O Corporate
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WiZink Bank, S.A. — Sucursal em Portugal

ASSOCIACAO
PORTUGUESA
DE BANCOS

31 December 2019
Employees - by geographical distribution

Portugal 94 35 59
Abroad - - -
Total 94 35 59
Branches - by geographical distribution
Portugal -
Abroad® -
Total -

31 December 2019
Balance Sheet
TOtAl @SSEES ..uiiiieiiie ettt et e ettt e e et e e e eta e e e e e e e at e e e nta e e e aree e et raaaenees
LOANS @NA @AVANCES.....ueiiiiiieiiiie ettt ettt e et e e e st baeeesstae e saaeessabaeesnnns
(D 1T oTo 1] 1 £ OO SO PP PRSPPI
Debt SECUITIES ISSUB....cccuiiieeiiie ettt et et e e e etee e e eaae e e eareeeennens

Income Statement
NEt INtEreSt INCOME..uiiiiiiiiiiiee e e e e e s sbaaa e e e e s seaens
OPerating INCOME .....coociiiiiiii i
Net iNCOME DEFOIE taX. . i iuiie ettt ree e

Equity
Total equity as at 31 December 2018........ccveiiiiiieiiiiecreee e
Total equity as at 31 December 2019.......cccviiiiiiieiiiieeceee e e

1157293
1064 199
1050638

77 945

162 635
188 951
77753

52511
77 945

30 . .
Includes branches and representation offices.
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WiZink Bank, S.A. — Sucursal em Portugal

ASSOCIACAO
PORTUGUESA
DE BANCOS

Assets Thousands € Thousands€ Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 9423 12 210 (2787) -22.8%
2. Financial assets held for trading - - - -
2.1, DEIIVALIVES ettt ettt ettt et s - - - -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1. Equity instruments - - - -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - -
4.2. DEDE SECUTILIES ..veeurieiieiieriteete ettt sttt e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 460 457 3 0.7%
5.1, EQUILY INSTTUMENTS ..ot 460 457 3 -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes - - - -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 1064 199 995 615 68 584 6.9%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes - - - -
6.2. Loans and advances 1064 199 995 615 68 584 -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens - - - -
10. Tangible assets 2663 1037 1626 156.8%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 2663 1037 1626 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 62 552 78 829 (16 277) -20.6%
11,1, GOOAWIll .ttt 11958 11958 - -
11.2. Other intangible @SSELS .....ccveeeierierieieeieiee e seenee 50 594 66 871 (16 277) -
12. Tax assets 13 750 48 415 (34 665) -71.6%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 9 007 23351 (14 344) -
12.2. Deferred tax assets 4743 25 064 (20 321) -
13. Other assets 4246 19 305 (15 059) -78.0%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 1157 293 1155868 1425 0.1%
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WiZink Bank, S.A. — Sucursal em Portugal

ASSOCIACAO
PORTUGUESA
DE BANCOS

Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading - - - -
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e - - - -
0 Y o To o T L 1 T T o L OO OSSR URU - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSITS evveeeireeeiiieeriiie ettt et . - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1064 393 1047 365 17 028 1.6%
3.1 DEPOSIES uvveeeuireeeiiee ettt ettt ettt ettt st e e e sanees 1050638 985 177 65 461 -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial llabilities.......c.eceveevrereineieec e 13755 62 188 (48 433) -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 7294 8136 (842) -10.3%
7. Tax liabilities 651 38263 (37612) -98.3%
7.1. Current tax liabilities . - 37 807 (37 807) -
7.2. Deferred tax abilities ......ccovverieiienieceeecee e 651 456 195 -
8. Share capital repayable on demand - - - -
9. Other liabilities 7 010 9593 (2 583) -26.9%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 1079 348 1103 357 (24 009) -2.2%
Capital -
11. Capital - - - -
12.  Share premium - - - -
13.  Equity instruments issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 192 192 - 0.0%
16. Retained earning - (12119) 12 119 100.0%
17. Revaluation reserves - - - -
18. Other reserve - - - -
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 77753 64 438 13315 20.7%
21.  (-) Interim dividends - - - -
Total equity 77 945 52 511 25434 48.4%
Total equity and total liabilities 1157 293 1155 868 1425 0.1%

Thousands € Thousands € Thousands € %

1. Loans and advances — gross amounts 1141597 1091 632 49 965 4.6%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -

1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et - - - -

1.3. Corporations and general gOVernmMeNts.........cocceevverveeeneereeneeneeneennens 751 - 751 -

1.4, HOUSENOIAS ..cuveiniieiieiieeiiee ettt 1140 846 1091 632 49214 4.5%

2. Loans and advances — impairment (77 398) (96 017) 18 619 19.4%
3. Deposits 1050 638 985 177 65 461 6.6%
3.1, CeNtral BanKS .....oovereerrieiieeriiesiesieesite sttt e - - - -

3.2, Credit iNSTEUTIONS ...covevieiieeeese e s 1050638 985177 65461 6.6%

3.3. Corporations, general governments and households...........c..cccccveveenns - - - -
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WiZink Bank, S.A. — Sucursal em Portugal

ASSOCIACAO
PORTUGUESA
DE BANCOS

Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 172 382 168 424 3958 2.4%
2. (Interest expense) 9747 14 280 (4 533) -31.7%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 86 127 (41) -32.3%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 42 545 38 600 3945 10.2%
6. (Fee and commission expenses) 13993 17 829 (3 836) -21.5%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e - - - -
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. - - - -
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e - - - -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 0SS, Net........cccovuiiiiiiieiie e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e - - - -
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeieecee ettt eaees - - - -
14. Other operating income.. 2220 31531 (29 311) -93.0%
15.  (Other operating expenses) 4542 5119 (577) -11.3%
16. Total operating income, net 188 951 201 454 (12 503) -6.2%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 36 861 48 223 (11 362) -23.6%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 6 552 7 876 (1324) -16.8%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 30309 40 347 (10 038) -24.9%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 18 430 17 602 828 4.7%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (204) 5381 (5 585) -103.8%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 22 408 38 468 (16 060) -41.7%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) - - - -
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeeeuene.. - - - -
27. Profit or (-) loss before tax from continuing operations...........ccccceeeeuneenn. 111 456 91 780 19 676 21.4%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 33703 28 622 5081 17.8%
29. Profit or (-) loss after tax from continuing operations..................cccccecvenne 77 753 63 158 14 595 23.1%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - 1280 (1 280) -100.0%
31. Profit or (-) loss for the year 77 753 64 438 13 315 20.7%
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Il. Factsheet and Consolidated Financial
Statements

Per group
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ASSOCIACAO
PORTUGUESA
DE BANCOS

National

BANKING

Banco Comercial Porty,

Banco ActivoBank, S.A.

INVESTMENT BANKING AND VENTURE CAPITAL
BCP Capital - Sociedade de Capital de Risco, S.A.

ASSET MANAGEMENT

Interfundos - Gestdo de Fundos de Investimento Imobiliarios, S.A.
Millennium bep Imobilidria, S.A.

MULTI 24 - Sociedade Imobiliaria, SA

HOLDING COMPANIES
BCP Africa, Lda
Millennium bep Participagdes, S.G.P.S., Socied: Uni Lda.

INSURANCE AND HEALTHCARE

OTHER FINANCIAL ENTITIES

OTHER INVESTMENTS
Millennium bep - Prestagdo de Servigos, A. C. E.

Millennium BCP Teleservigos - Servigos de Comércio Electrénico, S.A.

- i Imobilidrios, S.A.

Setelote - Aldeamentos Turisticos S.A.
Bichorro — Empreendimentos Turisticos e Imobiliarios S.A.
Finalgarve — Soci de Promogdo ilidria Turistica, S.A.

Fiparso — Sociedade Imobilidria Lda

International

Bank Millennium, S.A.

Banque Privée BCP (Suisse) S.A.

BCP Finance Bank, Ltd.

BIM - Banco Internacional de Mogambique, S.A.
Millennium bep Bank & Trust

Millennium TFI S.A.

BCP Investment B.V.
BCP International B.V.

SIM - ional de i SARL.

Millennium Dom Maklerski S.A.
Millennium Telecomunication Sp. z 0.0.
BCP Finance Company

BG Leasing S.A.

Millennium Leasing Sp. z 0.0.

Millennium BCP - Escritério de Representagdes e Servigos, Ltda.

Millennium Goodie Sp.z.0.0.
Millennium Service Sp. z 0.0
Piast Expert Sp. z 0.0

Poland
Switzerland
Cayman
Mozambique
Cayman

Poland

Netherlands
Netherlands

Mozambique

Poland
Poland
Cayman
Poland
Poland

Brazil

Poland
Poland
Poland
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ASSOCIACAO
PORTUGUESA
DE BANCOS

Banco Comercial Portugués Group

Banco Comercial Portugués Group
m Banking Activities and Other Activities

® Banking Activities
A Other Activities
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco Comercial Portugués Group
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 5487 184 3080 321 2406 863 78.1%
2. Financial assets held for trading 872777 859 825 12 952 1.5%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 619912 644 997 (25 085) -
2.2, EQUItY INSTIUMENTS ...eviiiiiiieciiesiie ettt s s snesaeenes 594 843 (249) -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 252271 213985 38 286 -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 1767 104 1827 835 (60 731) -3.3%
3.1. Equity instruments 15 666 5029 10 637 -
3.2. Debt securities ...... 1399071 1531756 (132 685) -
3.3. Loans and advances 352 367 291 050 61317 -
4. Financial assets designated at fair value through profit or loss.................. 31496 33034 (1538) -4.7%
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. DEDE SECUTILIES ..veeurieiieiieriteete ettt sttt e 31496 33034 (1538) -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 13 246 622 13 881 835 (635 213) -4.6%
5.1, EQUItY iNSEFUMENTS ..o 67 341 83 864 (16 523) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 13179281 13797971 (618 690) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 53924 376 49 881 881 4042 495 8.1%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 3170099 3366 793 (196 694) -
6.2. Loans and advances 50754277 46 515 088 4239189 -
7. Derivatives — Hedge accounting 45 141 123 054 (77 913) -63.3%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 439 228 448 541 (9 313) -2.1%
10. Tangible assets 660 941 348 589 312 352 89.6%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 654 771 344 240 310531 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et 6170 4349 1821 -
11. Intangible assets 241 692 169 622 72 070 42.5%
12,0, GOOAWIIl ettt st 151 606 112 146 39 460 -
11.2. Other intangible @SSt ......eevviiriieriinienie e 90 086 57 476 32610 -
12. Tax assets 2743 325 2946 008 (202 683) -6.9%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 26723 32663 (5940) -
12.2. Deferred tax assets 2716 602 2913 345 (196 743) -
13. Other assets 1207 632 882213 325419 36.9%
14. Non-current assets and disposal groups classified as held for sale............. 983 374 1439 340 (455 966) -31.7%
Total assets 81 650 892 75 922 098 5728 794 7.5%
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco Comercial Portugués Group
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 432 936 337611 95 325 28.2%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 296 361 298 205 (1 844) -
1.2, SNOIt POSITIONS weeuveeiieieieeiieeieeieeieee ettt e s te e e sbeesae et eesbeesbaessseeneeas 47 572 28 803 18 769 -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial iabilities.........cccverieriiniieiii e 89003 10 603 78 400 -
2. Financial liabilities designated at fair value through profit or loss ......... ¢ 3201310 3603 648 (402 338) -11.2%
2.0, DEPOSIES touveereeeririeieeieesieesieesteesteesteesitesteebeebe e beebeesbeessaesanesabesbeenreenaes 1720135 2583549 (863 414) -
2.2. Debt securities issued .. . 1481175 1020099 461 076 -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 68 727 194 63 261 760 5465 434 8.6%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 65 554 764 60 488 968 5065 796 -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 3172430 2772792 399 638 -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e - - - -
4. Derivatives — Hedge accounting 229923 177 900 52023 29.2%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 322 857 336 884 (14 027) -4.2%
7. Tax liabilities 32137 22619 9518 42.1%
7.1. Current tax liabilities . 21515 17 620 3895 -
7.2. Deferred tax abilities ......cccovverieiienieciececee s 10 622 4999 5623 -
8. Share capital repayable on demand - - - -
9. Other liabilities 1358935 1270161 88774 7.0%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 74 305 292 69 010 583 5294 709 7.7%
Equity
11. Capital 4725000 4725000 - -
12.  Share premium 16 471 16 471 - -
13. Equity instrumentes issued other than capital 400 000 2922 397 078 13,589.3%
14. Other equity - - - -
15. Accumulated other comprehensive income (3151 072) (2 864 838) (286 234) -10.0%
16. Retained earning 596 364 543 252 53 112 9.8%
17. Revaluation reserves - - - -
18. Other reserve 3231066 3056 674 174 392 5.7%
19. (-) Treasury shares (102) (74) (28) -37.8%
20. Profit or loss attributable to owners of the parent 302 003 301 065 938 0.3%
21.  (-) Interim dividends - - - -
22. Minority interest 1225 870 1131043 94 827 8.4%
Total equity 7 345 600 6911515 434 085 6.3%
Total equity and total liabilities 81 650 892 75 922 098 5728 794 7.5%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 53524 034 49 659 898 3864 136 7.8%
1.1, Central Banks .....coceeiiiiiiiiiiciccecc e - - - -
1.2, Credit INSEIIUTIONS ..c.vveieiieiiecieeieceeeee et 921 810 915 375 6435 0.7%
1.3. Corporations and general gOVernmMeNtS........ccocevvverreeeneereeneeneeneennens 19 882 086 20 236 085 (353 999) -1.7%
1.4, HOUSENOIAS ..cuveiniieiieeiteeiteet ettt 32720138 28 508 438 4211700 14.8%
2. Loans and advances — impairment (2417 390) (2 853 760) 436 370 15.3%
3. Deposits 67 274 899 63 072 517 4202 382 6.7%
3.1, Central BankKS .....covereerieiieeriiesiesieesiee sttt 3951811 4755920 (804 109) -16.9%
3.2, Credit iNSTEUTIONS ...coverieiieeieereect e 2360915 2874043 (513 128) -17.9%
3.3. Corporations, general governments and households...........c..ccccveveenns 60962 173 55 442 554 5519619 10.0%
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco Comercial Portugués Group
Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 2008974 1912585 96 389 5.0%
2. (Interest expense) 468 147 500 141 (31994) -6.4%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 748 610 138 22.6%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 866 620 830930 35690 4.3%
6. (Fee and commission expenses) 158 497 142 272 16 225 11.4%
7. Gains or (-) losses on financial assets & liabilities not measured at fair 74 333 (6 998) 81331 1162.2%
value through profit or [0SS,NEt ......cccveieririiieieereere e
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... 186 756 (93 529) 280 285 299.7%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair (29 381) (31457) 2076 6.6%
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e
10. Gains or (-) losses on financial assets and liabilities designated at fair (167 448) 108 671 (276 119) -254.1%
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens (5 682) 2552 (8 234) -322.6%
12.  Exchange differences [gain of (-) 0SS], NEt.....ccvevierireririeiereee e 69 357 75 200 (5 843) -7.8%
13.  Gains or (-) losses on derecognition of non financial assets other than 7918 10 609 (2 691) -25.4%
Neld fOr SAlE, NET ..veiieeiecceee et eaaes
14. Other operating income.. 62 492 53916 8576 15.9%
15.  (Other operating expenses) 208 828 190 483 18 345 9.6%
16. Total operating income, net 2239215 2030193 209 022 10.3%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 1039038 973811 65227 6.7%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 666 029 591 335 74 694 12.6%
17.2. (Other administrative EXPENSES) .....ccvvereerieriieerieeniienieesieesiee e siaesaeeas 373009 382476 (9 467) -2.5%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 128 384 53964 74 420 137.9%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 57 433 57773 (340) -0.6%
(Impairment or (-) reversal of impairment on financial assets not 388128 464 377 (76 249) -16.4%
21. measured at fair value through profit or loss)
22.  (Impairment or reversal of impairment of investments in subsidiaries, 794 12 623 (11 829) -93.7%
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 85425 34126 51299 150.3%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint 54 434 92 610 (38 176) -41.2%
ventures and associates accounted for using the equity method.................
26.  Profit or (-) loss from non-current assets and disposal groups classified 28 264 33587 (5323) -15.8%
as held for sale not qualitying as discounted operations ............c.cccceeveueene..
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 622 711 559 716 62 995 11.3%
28. (Tax expenses or (-) income related to profit or loss from continuing 235283 135934 99 349 73.1%
[ LT = 1o 4 1) PSPPI
29.  Profit or (-) loss after tax from continuing operations..........c.ccceeeereeueruenees 387 428 423 782 (36 354) -8.6%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. 13412 (1318) 14730 1,117.6%
31. Profit or (-) loss for the year 400 840 422 464 (21 624) -5.1%
32.  Attributable to minority interest (non-controlling interests) 98 837 121399 (22 562) -18.6%
33.  Attributable to owners of the parent.........cccceeveviinciiniinciniecc e 302 003 301 065 938 0.3%

Thousands € Thousands€ Thousands € %

Profit or loss for the year 400 840 422 464 (21 624) -5.1%
Other comprehensive income

Items that will not to be reclassified to profit or loss (347 597) (110 430) (237 167) -214.8%

Items that may be reclassified to profit 0r loss ........cceverererireeieneere e 65 791 (74 306) 140 097 188.5%
Total comprehensive income 119 034 237729 (118 695) -49.9%

Attributable to minority interest [Non-controlling interest] ........cccccovvvvervreenennn. 110057 105 925 4132 3.9%

Attributable to owners of the Parent..........ccceeevevieiereniereseseee e 8977 131 804 (122 827) -93.2%
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Bal as at 31 D ber 2018

Dividends ......cccooevviviiiiiiniiiie

Issuance of ordinary shares.........cccccoeeevievcennnee.
Issuance of preference shares........cccccceveeevvennencnn

Issuance of other equity instruments...........c.cc.....

Exercise/Expiration of other equity instruments.
Conversion of debt to equity......ccccceceereereeeeencenns

Capital reduction.........coceeeeeeriienicninieneceeiee

Reclassification of financial instruments from

Reclassification of financial instruments from

Equity increase or (-) decrease resulting from

Purchase of treasury shares .........cccceeevvereenennnee.

Sale or cancellation of treasury shares..................
equity to liability .....coceoverieniiinice

liability t0 €qUILY «...eovereiiriiiiieicececeeees

Transfers among components of equity...............

business combinations.........c.ccecveverenrereecrenennens
Share based payments .......cccccecverierieneenieneennennne
Other increase or (-) decrease in equity................

Total comprehensive income for the year.............

4725 000

16 471 2922

- 400 000

- (2922)

(2 864 838)

6792
(293 026)

543 252

3056 674
(3652)
(3672)

(58 126)

239842

(74)

301 065

(53 112)

(247 953)
302 003

ASSOCIACAO
PORTUGUESA
DE BANCOS

(102 091)

11220

1233134

(14 904)

(326)
98 837

6911515

(3652)

396 328

(73 030)
(28)

(4567)
119 034

Bal as at 31 D ber 2019

4725 000

16 471 400 000

(3151 072)

596 364

3231 066

(102)

302 003

(90 871)

1316 741

7 345 600
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DE BANCOS
Banco Comercial Portugués Group
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received............cccceviviniiiinnienincnieeees 2034574 1963261 71313 -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (426 571) (461 280) 34 709 -
Fees and commissions reCEIVEM .........covvereerienierienie st 1000 253 929152 71101 -
Fees and commissions paid .. (171 815) (140 956) (30 859)
Recovery of loans ........ 24268 13210 11 058 -
Contributions to pension fund.................. - - - -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (1248 720) (1158 346) (90 374) -
Sub-total 1211989 1145 041 66 948 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees - 50 114 (50 114) -
Financial assets at fair value through profit or loss ................ (1539) (109 301) 107 762 -
Financial assets mandatorily at fair value through profit or loss .. 829 1404 684 (1 403 855) -
Financial assets at fair value through other comprehensive income... 1128191 (3987 580) 5115771 -
Acquisition of financial assets at amortised cost .........cocevvrreennene (6 288 385) (327 806) (5960 579) -
Sale of financial assets at amortised cost ........ 6515 259 69721 6 445 538 -
Loans and advances to credit inStitutions..........cecveviencieeceeneeieeseeseene (2 626) 121768 (124 394) -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e (2 262 856) 287 146 (2 550 002) -
Loans and advances t0 CUSTOMENS .......cceevueereeiienieniesreeree e ieeseeeseneees (1901 159) (1 254 603) (646 556) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieieesie sttt 3660015 4092 785 (432 770) -
Hedging derivatives (174 818) (134 858) (39 960) -
Other operating assets and liabilities ........cccevvereririerierieieresese e (103 369) (271 704) 168 335 -
Net cash from operating activities before income tax... 1781531 1085 406 696 125 64.1%
INCOME tAX PAIT 1e.vvieiieeiierie ettt st be et saeessee e (61 027) (67 569) 6542 -
Net cash from operating activities 1720504 1017 837 702 667 69.0%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........ccceerverieriiiiiieeiie e (348 997) - (348 997) -
Divestment of subsidiaries and assoCiates ..........ccceevveevreecreenreeieeseeneens 12 96 600 (96 588) -
Dividends reCEIVEM .......cerveiririeirieieereeeseeeeeee et 11003 67 213 (56 210) -
Acquisition of tangible assets ........cccevveriieriiieiiereeseeee s (55 632) (58 358) 2726 -
Sale of tangible assets .............. 14 475 39507 (25 032) -
Acquisition of intangible assets ... (50 083) (30202) (19 881) -
Sale of iINtanNgible @SSELS ...ccviiviiiiiiiecieeecece s - - - -
Net cash from investing activities (429 222) 114 760 (543 982) -474.0%
Cash flows from financing activities
Share capital iINCrEASE .....c.iivviiiieiiecie et - - - -
Issuance of bonds and other debt SECUTIties .......cccuevveriieeiieeneeniienieneee 784 664 470211 314 453 -
Reimbursement of bonds and other debt securities . (482 089) (749 306) 267 217 -
Issuance / reimbursement of subordinated liabilities .. 883333 (95 989) 979 322 -
Treasury SNares ......cceceereereeeiie e . - - - -
DIVIAeNdS PAid ...ccvevriiieirieieeetreere et (45 878) (9 088) (36 790) -
Net cash from financing activities 1140 030 (384 172) 1524 202 396.7%
Net changes in cash and cash equivalents 2431312 748 424 1682 888 224.9%
Cash and cash equivalents at the beginning of the year.........c.ccocceceeueenee. 3080 546 2463 467 617 079 -
Effect of exchange rate changes on cash and cash equivalents................ (24 450) (131 345) 106 895 -
Net changes in cash and cash equivalents 2431312 748 424 1682 888 224.9%
Cash and cash equivalents at the end of the year 5487 408 3 080 546 2 406 862 78.1%
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Banco CTT Group

National International

BANKING
Banco CTT, S.A.

OTHER FINANCIAL ENTITIES
321 Crédito, Instituicdo Financeira de Crédito, S.A.
Payshop, (Portugal), S.A.
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco CTT Group
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 172122 140 346 31776 22.6%
2. Financial assets held for trading 2 - 2 -
2.1, DEIIVALIVES .ttt ettt s e s 2 - 2 -
2.2. Equity instruments - - - -
2.3. Debt securities ...... - - - -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1, EQUItY iNSEFUMENTS ..o - - - -
3.2. DEDL SECUNLIES 1.veruviruiiiiieiiesiiesiie st site st ettt e sea e e e saeesanessesseenaes - - - -
3.3. L0aNSs aNd @0VANCES ...ocveevieriieriieiieeiesieeteeteesteesieesseesseesseseesnnesnsesnnes - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..ottt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - - - -
4.3. L0aNS aNd QUVANCES ....eeveeriiieiiieiieiiesieesteesieesieesiaesitesbesbeesbeeseenseeseeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... 542 1489 (947) -63.6%
5.1, EQUItY iINSErUMENTS c..eeeiiiiiie e - - - -
5.2. Debt securities ...... 542 1489 (947) -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes - - - -
6. Financial assets at amortised cost 1376 304 820474 555 830 67.7%
6.1. DEDT SECUNLIES 1.vevuviieiieiiiiie sttt sttt ettt e see e e saeesaaesnesaeenaes 455 869 452 613 3256 -
6.2. LOaNSs and @dVANCES .....coveceeverreiirieieierieireeee ettt 920 435 367 861 552574 -
7. Derivatives — Hedge accounting - - - -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees - - - -
10. Tangible assets 3913 651 3262 501.1%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 3913 651 3262 -
10.2. INVESTMENT PrOPEILY ...eeiiiiieiiiieeeiee ettt - - - -
11. Intangible asset 88 709 25387 63 322 249.4%
11,1, GOOAWIIl .ttt 61 085 406 60679 -
11.2. Other intangible assets 27 624 24981 2643 -
12. Tax asset: 2163 530 1633 308.1%
12.1. CUITENT tAX @SSES...eiiiiiiieitieeeitie ettt ee et et e et e st e e st e s e e eaeeeeas 70 - 70 -
12.2. Deferred tax assets 2093 530 1563 -
13. Other assets 21317 12 897 8420 65.3%
14. Non-current assets and disposal groups classified as held for sale............ 806 - 806 -
Total assets 1665 878 1001774 664 104 66.3%
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Banco CTT Group
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading - - - -
1.1, DEFIVALIVES ..eeeiiiiieeitee ettt ettt sttt - - - -
1.2. Short positions . - - - -
1.3. Deposits ..cccvveeenneennne . - - - -
1.4. Debt securities issued .. . - - - -
1.5. Other financial labilities........ccoververerireeeeeee e - - - -
2.  Financial liabilities designated at fair value through profit or loss ......... c( - - - -
2.1 DEPOSITS .evveeiirieeitie ettt - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1400 398 883 950 516 448 58.4%
3.1 DEPOSITS .evveeiiirieeiiee ettt s s 1283567 883 950 399617 -
3.2. Debt SECUNLIES ISSURT ....eoveevieieeriieriteereete ettt 76 078 - 76 078 -
3.3. Other financial iabilities........ccecverierirerieieeeere e 40753 - 40753 -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 1723 51 1672 3278.4%
7. Tax liabilities 4201 - 4201 -
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 4118 - 4118 -
7.2. Deferred tax liabilities .. 83 - 83 -
8. Share capital repayable on demand - - - -
9. Other liabilities 48 201 28 269 19932 70.5%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 1454523 912 270 542 253 59.4%
Equity _
11. Capital 286 400 156 400 130 000 83.1%
12.  Share premium - - - -
13. Equity instrumentes issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 16 - 16 -
16. Retained earnings (66 148) (48 661) (17 487) -35.9%
17. Revaluation reserves - - - -
18. Other reserve: (902) (748) (154) -20.6%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent (8 011) (17 487) 9476 54.2%
21. () Interim dividends - - - -
22. Minority interest - - - -
Total equity 211 355 89 504 121 851 136.1%
Total equity and total liabilities 1665 878 1001774 664 104 66.3%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 924 629 368 740 555 889 150,8%
1.1, CeNLral BAnKS ..cccueeiiieiiieiecieeieeeeie ettt sttt st - - - -
1.2, Credit INSEIULIONS . .c..veiieeieeieeieeeese ettt 34831 120232 (85 401) -71,0%
1.3. Corporations and general gOVernmMeNts.........cocceevueeveeneereeseeneesvennens 44 235 8918 35317 396,0%
1.4, HOUSENOIAS ...ttt 845 563 239 590 605 973 252,9%
2. Loans and advances — impairment (4 194) (879) (3 315) -377,1%
3. Deposits 1283567 883 950 399617 45.2%
3.1, Central BanKS ......coeeeeiiniiiiiieece e - - - -
3.2. Credit inStitUtioNS......cccveveviriiiiieceecce . - - - -
3.3. Corporations, general governments and households...........c..ccccceeveenes 1283567 883 950 399617 45.2%
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Banco CTT Group
Thousands € Thousands € Thousands € %
L. INEErEST INCOME ettt ettt et ar e e saree e e 31068 8565 22 503 262.7%
2. (INTEreSt EXPENSE) .ovviiueeiiieieerieesitestesteesteste e te e beesbeesteesasesseesanesasessesnseennes 1808 693 1115 160.9%
3. (Expenses on share capita repayable on demand).. - - - -
4. Dividend income.............. . - - - -
5. Fee and commission income..... . 21402 15650 5752 36.8%
6. (Fee and COMMISSION EXPENSES).....ccverrirrerrerreeiereerieniessesseseeneensessessesseesenees 5946 4568 1378 30.2%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccvevieriririeieereree s 35 2 33 1650.0%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... (8) - (8) -
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccovuiiiiiriiiieseeeee e - - - -
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......cccevieriririiieererere e - - - -
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens - - - -
12.  Exchange differences [gain of (-) 0SS], NEt.....ccvevierireririeiereere e - - - -
13.  Gains or (-) losses on derecognition of non financial assets other than
held for sale, net........ 7 - 7 -
14.  Other operating income.. 2751 33 2718 8236.4%
15.  (Other operating expenses) ... . 1682 447 1235 276.3%
16. Total operating income, net 45 819 18 542 27 277 147.1%
17.  (AdMINIStrative EXPENSES)....eiuereeierierierieeieeeenteeeneesiessesreeeeseentessessessesneeneens 46 925 36 638 10287 28.1%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 19 427 14 064 5363 38.1%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 27 498 22574 4924 21.8%
18.  (Depreciation) .....cceceeveervererienereeninneas 5525 3641 1884 51.7%
19. Modification gains or (-) losses, net .... . - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecververierereeeereeeeneenieseseeeenees (224) (20) (204) -1020.0%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees 2797 194 2603 1341.8%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIates)......uevevereerierereeiereerieree et eneens - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 297 168 129 76.8%
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenee. - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations - - - -
27.  Profit or (-) loss before tax from continuing operations.... (9501) (22 079) 12578 57.0%
28. (Tax expenses or (-) income related to profit or loss from continuing
operations) (1 490) (4 592) 3102 67.6%
29.  Pprofit or (-) loss after tax from continuing operations (8011) (17 487) 9476 54.2%
30. Profit or (-) loss after tax from discontinued operations............c.cceceeueeueee. - - - -
31. Profit or (-) loss for the year (8011) (17 487) 9476 54.2%
32.  Attributable to minority interest (non-controlling interests) .........c.ccocceeene. - - - -
33.  Attributable to owners of the parent..........cocecerevevireenerieenereseeeeenen (8011) (17 487) 9476 54.2%

Thousands € Thousands € Thousands € %
Profit or loss for the year (8011) (17 487) 9476 54.2%
Other comprehensive income
Items that will not to be reclassified to profit or 10Ss........ccccevvvercieeiienienieseeneene - - - -
Items that may be reclassified to profit 0r loss ........cccevvevereririeeieneere e 16 (50) 66 132.0%
Total comprehensive income (7 995) (17 537) 9542 54.4%
Attributable to minority interest [Non-controlling interest] .........cccceeeeveeniennene - - - -
Attributable to owners of the Parent..........oceeeviveeierinereseseee e (7 995) (17 537) 9542 54.4%
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Balances as at 31 December 2018
Effect of changes in accounting policies..................
Issuance of ordinary shares.........coceevevevverereneniennns
Issuance of preference shares...........cccoceeveeveeeenes
Issuance of other equity instruments.........c.ccccc....
Exercise/Expiration of other equity instruments.....
Conversion of debt to equity.......ccccevvveirenierennenns

Capital reduction

Dividends ...

Purchase of treasury shares ........c.ccccevvvvveireneninnnns

Sale or cancellation of treasury shares....................
Reclassification of financial instruments from
equity to liability .......... .
Reclassification of financial instruments fro
liability tO @qUItY .cc.eovveiiiiiericiintcre e

Transfers among components of equity..................
Equity increase or (-) decrease resulting from
business combinations...........coceveeeneirecinienenenenns

Share based payments

Other increase or (-) decrease in equity.

Total comprehensive income for the year.

156 400

130000

(48 661)

(17 487)

(748)
(9)

(17 487)

(8011)

89504
()
130 000

(7 995)

Balances as at 31 December 2019

286 400

(66 148)

(902)

(8011)

211355

Statistical Bulletin — 2019 (Annual)

235




ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco CTT Group
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received..........covevverieniieciieeieeeeeeeeeee 27511 11 836 15675 -
Interest and similar eXpenses Paid .......ocveeeeerierenenieieeieeerere e (2 690) (770) (1920) -
Fees and commissions received .. 10973 3911 7062 -
Fees and commissions paid ..... (3513) (2 358) (1 155) -
Recovery of loans ................. - - - -
Contributions to Pension fuNd.........ccccevvveeiienenereneseee e - - - -
Cash payments to employees and suppliers......cccceevvereencieiiieenienieessieennns (33 095) (16 516) (16 579) -
Sub-total (814) (3897) 3083 -
Changes in other operating assets and liabilities
Deposits with / from central banks...........cccecvevvevieeeieeieeieiesese s (19 707) - (19 707) -
Financial assets at fair value through profit or loss - - - -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... 1030 3985 (2 955) -
Acquisition of financial assets at amortised cost ..........cccccvereennes (63 920) (201 477) 137 557 -
Sale of financial assets at amortised COSt ........oevvrererenreenennieecrrcnes 53336 - 53336 -
Loans and advances to credit inStitutions.........ccevveviencieeceeneeseeseeseene 84 665 (18 305) 102 970 -
Deposits from credit iNStItULIONS .....c.covveeiierieiieseceseceeee e 18 881 - 18 881 -
Loans and advances tO CUSLOMENS ........ccecvveereeiierreeresreeree e ereeseeeeseeees (232 864) (167 900) (64 964) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieeesie sttt 368 712 264 795 103 917 -
HedgING deriVatiVES .......ccciiriieiieii ettt - - - -
Other operating assets and liabilities ........ccceeverererienieerieieresese e 4741 9013 (4 272) -
Net cash from operating activities before income tax .......ccccceveverricceeriinnns 214 060 (113 786) 327 846 288.1%
Income tax paid - - - -
Net cash from operating activities 214 060 (113 786) 327 846 288.1%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates ........ccceverererreerereneneseeeeneen (110 782) - (110 782) -
Divestment of subsidiaries and assoCiates ..........cccevcveeiieeiieenieenieeneeneenns - - - -
Dividends received ... - - - -
Acquisition of tangible assets (393) (457) 64 -
Sale of tangible assets .......... - - - -
Acquisition of intangible assets (5904) (5732) (172) -
Sale of iINtaNgible @SSELS ......cvivieieieerccee e - - - -
Net cash from investing activities (117 079) (6 189) (110 890) -1.791.7%
Cash flows from financing activities
Share capital iINCrEASE .......eivveirierierteeteeeee ettt 130 000 25 000 105 000 -
Issuance of bonds and other debt securities ...... - - - -
Reimbursement of bonds and other debt securities .... (222 288) - (222 288) -
Issuance / reimbursement of subordinated liabilities .. - - - -
Treasury SNares .....cceceereeneeecie e . - - - -
DiVIdENAS PAIA ...eevveeiiieiieiieeit ettt sttt - - - -
Net cash from financing activities (92 288) 25 000 (117 288) -469.2%
Net changes in cash and cash equivalents 4693 (94 975) 99 668 104.9%
Cash and cash equivalents at the beginning of the year...........cccccceevueenns 139280 233648 (94 368) -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 4693 (94 975) 99 668 104.9%
Cash and cash equivalents at the end of the year 143 973 138 673 5300 3.8%
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Banco de Investimento Global Group
National International
BANKING
Banco BIG Mogambique Mozambique
Banco de Investimento Global, SA - Sucursal Espanha Spain
HOLDING COMPANIES
Onetier Partners, SGPS, S.A.
OTHER FINANCIAL ENTITIES
BIG Servigos Financeiros, S.A. BiG Diversified Macro Fund Irland
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Banco de Investimento Global Group
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 173 355 156 771 16 584 10.6%
2. Financial assets held for trading 50444 73 246 (22 802) -31.1%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 13 384 (371) -
2.2, EQUItY INSTIUMENTS ...eviiiiiiieciiesiie ettt s s snesaeenes 2 828 3332 (504) -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 47 603 69 530 (21 927) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1. Equity instruments - - - -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 1541 888 1570405 (28 517) -1.8%
5.1, EQUItY iNSErUMENTS c.eeeiiiiiie e 53 30 23 -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 1541835 1570375 (28 540) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 419 614 379562 40 052 10.6%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 384 840 336294 48 546 -
6.2. Loans and advances 34774 43 268 (8 494) -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens - - - -
10. Tangible assets 21120 15453 5667 36.7%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 21120 15453 5667 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 2938 2114 824 39.0%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 2938 2114 824 -
12. Tax assets 628 32580 (31952) -98.1%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens - 17 709 (17 709) -
12.2. Deferred tax assets 628 14 871 (14 243) -
13. Other assets 58 427 47 859 10 568 22.1%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 2268414 2277 990 (9576) -0.4%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 60 183 (123) -67.2%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 60 183 (123) -
1.2, SNOIt POSITIONS weeuveeiieieieeiieeieeieeieee ettt e s te e e sbeesae et eesbeesbaessseeneeas - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuvieiieiieiieiiesie e ste st ere e - - - -
1.5. Other financial iabilities.........cccverieriiniieiii e - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1 DEPOSIES .uvveeeuireeeiiee ettt ettt ettt ettt ettt e e esanees - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1781337 1866 545 (85 208) -4.6%
3.1, DIEPOSIES ..o seese e e s eese s s eee e s ssese s s s s eneeneen e 1755310 1844914 (89 604) -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 26 027 21631 4396 -
4. Derivatives — Hedge accounting 37 626 18 197 19 429 106.8%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 1608 3338 (1730) -51.8%
7. Tax liabilities 8453 - 8453 -
7.1. Current tax liabilities . 8453 - 8453 -
7.2. Deferred tax abilities ......cccovverieiienieciececee s - - - -
8.  Share capital repayable on demand - 16 342 (16 342) -100.0%
9. Other liabilities 40 075 26 237 13 838 52.7%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 1869 159 1930 842 (61 683) -3.2%
Equity
11. Capital 171947 171947 - -
12.  Share premium 1362 1362 - -
13. Equity instrumentes issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (2 296) (34 015) 31719 93.3%
16. Retained earning - - - -
17. Revaluation reserves - - - -
18. Other reserve 197 867 184 800 13 067 7.1%
19. (-) Treasury shares (2) (2) - -
20. Profit or loss attributable to owners of the parent 42 078 23 056 19 022 82.5%
21.  (-) Interim dividends (15 475) - (15 475) -
22. Minority interest 3774 - 3774 -
Total equity 399 255 347 148 52 107 15.0%
Total equity and total liabilities 2268414 2277 990 (9576) -0.4%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 34 807 43 300 (8 493) -19.6%
1.1, CeNntral BanKS ...cccueeiuieriiieieeieeieesieeeeeree et 8786 - 8786 -
1.2. Credit institutions.. 4873 4064 809 19.9%
1.3. Corporations and general governments. . 3348 6 147 (2799) -45.5%
1.4, HOUSENOIAS ..cuveiniieiieeiteeiteet ettt 17 800 33089 (15 289) -46.2%
2. Loans and advances — impairment (33) (32) (1) -3.1%
3. Deposits 1755310 1844914 (89 604) -4.9%
3.1, Central BankKS .....covereerieiieeriiesiesieesiee sttt - - - -
3.2, Credit iNSTEUTIONS ...coverieiieeieereect e 490 241 554 350 (64 109) -11.6%
3.3. Corporations, general governments and households...........c..ccccveveenns 1265 069 1290564 (25 495) -2.0%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 45 006 51296 (6 290) -12.3%
2. (Interest expense) 20799 27715 (6916) -25.0%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 26 - 26 -
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 13560 12 184 1376 11.3%
6. (Fee and commission expenses) 2485 2149 336 15.6%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 49 127 17 424 31703 182.0%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 5477 1221 4256 348.6%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e - - - -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens (821) 3446 (4 267) -123.8%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 610 760 (150) -19.7%
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeiecceee et eaaes - - - -
14.  Other operating income.. 1033 938 95 10.1%
15.  (Other operating expenses) 2 649 892 1757 197.0%
16. Total operating income, net 88 085 56 513 31572 55.9%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 30893 28 061 2832 10.1%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieieeeeee et 20325 19 608 717 3.7%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 10 568 8453 2115 25.0%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 2375 1962 413 21.0%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (1731) (1 403) (328) -23.4%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) (960) (938) (22) -2.3%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIAtES).....cuivueerierieriieeieenie et see e saeesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) 6 (1) 7 700.0%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27.  Profit or (-) loss before tax from continuing operations.............cceeeeveevenee 57 502 28 832 28 670 99.4%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 14 951 5686 9 265 162.9%
29.  Profit or (-) loss after tax from continuing operations..........c.ccceeeereeueruenees 42 551 23 146 19 405 83.8%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 42 551 23 146 19 405 83.8%
32.  Attributable to minority interest (non-controlling interests) 473 90 383 425.6%
33.  Attributable to owners of the parent.........cccceeveviinciiniinciniecc e 42 078 23 056 19 022 82.5%

Thousands € Thousands € Thousands € %

Profit or loss for the year 42551 23146 19 405 83.8%
Other comprehensive income

Items that will not to be reclassified to profit or loss (238) - (238) 238

Items that may be reclassified to profit 0r loss ........cceverererireeieneere e 31958 29 812 2146 7.2%
Total comprehensive income 74 271 52958 21313 40.2%

Attributable to minority interest [Non-controlling interest] ........cccccovvvvervreenennn. - - - -

Attributable to owners of the Parent..........ccceeevevieiereniereseseee e 74271 52958 21313 40.2%
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Bal as at 31 December 2018 171947 1362 . . (34 015) . . 184 800 () 23056 . . . 347148

Issuance of ordinary shares.........cccceeeveeeneeneeiennns - - - - - - - - - - - - - -

Issuance of preference shares.........c.cccoceeveeveeienns - - - - - - - - - - - - - -
Issuance of other equity instruments...........c.cc...... - - - - - - - - - - - - - -

Exercise/Expiration of other equity instruments

Conversion of debt to equity........ccccvveeveirenierienens - - - - - - - - - - - - - -
Capital reduction........ccceevveriiienicnicicncseceiee - - - - - - - - - - - - - -

Dividends ......ccocvviviiniiniiiine - - - - - - - - - - - - - -

Purchase of treasury shares ........c..cccceeeeveverencnnenne - - - - - - - - - - - - - -

Sale or cancellation of treasury shares................... - - - - - - - - - - - - - -
Reclassification of financial instruments from
equity to iability .....cocceverieniiinicnicicccee - - - - - - - - - - - - - -
Reclassification of financial instruments from
liability tO @QUItY ..c.eevveiiiiieeiciertcreccccceee - - - - - - - - - - - - - -

Transfers among components of equity.................. - - - - - - - - - - (15 475) - - (15 475)
Equity increase or (-) decrease resulting from
business combinations..........ccoceveevereereirineneenens - - - - - - - - - - - - - -

Share based payments........cccveevieienenieneenennens - - - - - - - - - - - - - -

Other increase or (-) decrease in equity........cccc.c.... - - - - (474) - - 13 067 - (23 056) - - 3774 (6 689)
Total comprehensive income for the year............... - - - - 32193 - - - - 42 078 - - - 74271
Balances as at 31 December 2019 171947 1362 - - (2 296) - - 197 867 (2) 42 078 (15 475) - 3774 399 255
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Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received...........ccccevieiniiiiinienincicees 52 852 46 835 6017 -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (21 682) (27 328) 5646 -
FEes and COMMISSIONS ...cccuviriiriiiieeiieeriee st e sttt see e neee e 11076 10034 1042 -
Recovery of loans .............. -
Contributions to pension fund.................. (345) (758) 413 -
Cash payments to employees and suppliers (30 863) (28 808) (2 055) -
Other costs and income paid / received.........cccccevueereeeeveesiesesese e (1625) (1412) (213) -
Sub-total 9413 (1437) 10 850 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees (27 862) 13 055 (40917) -
Financial assets at fair value through profit or loss ................ 28177 227 556 (199 379) -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... - - - -
Acquisition of financial assets at amortised coSt .........ccocevevrreennene - - - -
Sale of financial assets at amortised cost ........ (30 267) (27 487) (2 780) -
Loans and advances to credit inStitutions..........cecveviencieeceeneeieeseeseene (9 856) (361) (9 495) -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e (61947) 143513 (205 460) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieeesie sttt (22 359) 276728 (299 087) -
HedgING deriVatiVES .......ccciiriieiieii ettt 18 609 21643 (3 034) -
Other operating assets and liabilities ........ccceeverererienieerieieresese e 9) (49 004) 48 995 -
Net cash from operating activities before income tax .......ccccceveverricceeriinnns (96 101) 604 206 (700 307) -115.9%
Income tax paid/received 14 552 (19 656) 34208 -
Net cash from operating activities (81 549) 584 550 (666 099) -114.0%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIateS ........cceverererreeriererenereeeeneen - - - -
Divestment of subsidiaries and assoCiates ..........cccevcveeiieeiieenieenieeneeneenns - - - -
Dividends received ... 26 - 26 -
Financial assets at fair value through other comprehensive income........ 116 209 (553 400) 669 609 -
Acquiisition of tangible and intangible assets...........cccocuvvviiiiiinieineniiennns (5 648) (1996) (3652) -
Sale of tangible and intangible assets........cccceveeviiniieniienieenie s - - - -
Net cash from investing activities 110 587 (555 396) 665 983 119.9%
Cash flows from financing activities
Share capital INCrEASE .....c.ivviiiieiiecie et 4624 - 4624 -
Issuance of bonds and other debt SECUIties .........cceevrrereeereninenrineene - - - -
Reimbursement of bonds and other debt securities ..........ccccceeveervennnnne - - - -
Issuance / reimbursement of subordinated liabilities ............ccccccveevennns (16 341) - (16 341) -
Treasury SNares ........eoeereereenieeeeee e - - - -
Dividends paid ... . (28 371) (13 756) (14 615) -
Other [HabilItIes .....oovieeiiieriere e s (624) - (624) -
Net cash from financing activities (40 712) (13 756) (26 956) -196.0%
Net changes in cash and cash equivalents (11 674) 15398 (27 072) -175.8%
Cash and cash equivalents at the beginning of the year...........cccccceevueenns 87771 72268 15503 -
Effect of exchange rate changes on cash and cash equivalents................ 397 105 292 -
Net changes in cash and cash equivalents (11 674) 15398 (27 072) -175.8%
Cash and cash equivalents at the end of the year 76 494 87771 (11 277) -12.8%
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Banco Finantia Group
National International
BANKING
Banco Finantia Spain, SA spain
HOLDING COMPANIES
Finantia Holdings BV Netherlands
OTHER FINANCIAL ENTITIES
Finantia UK Limited UK
Finantia USA Inc USA
Finantia Malta Ltd Malta
OTHER INVESTMENTS
Sofinloc, S.A. Esprin - Espafiolda de Promociones, SL Spain
Finantia Corporate, S.A. Finantia Brasil, Lda. Brazil
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Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 51497 59 142 (7 645) -12.9%
2. Financial assets held for trading 17 744 21683 (3939) -18.2%
2.1, DEIIVALIVES .ttt ettt s e s 3340 1634 1706 -
2.2. Equity instruments - - - -
2.3. Debt securities ...... 14 404 20049 (5 645) -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 36 - 36 -
3.1, EQUItY iNSEFUMENTS ..o 36 - 36 -
3.2. DEDL SECUNLIES 1.veruviruiiiiieiiesiiesiie st site st ettt e sea e e e saeesanessesseenaes - - - -
3.3. L0aNSs aNd @0VANCES ...ocveevieriieriieiieeiesieeteeteesteesieesseesseesseseesnnesnsesnnes - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..ottt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - - - -
4.3. L0aNS aNd QUVANCES ....eevieriieeiiiiiieieesiee st esieesieesieesitesbesbeesbeeteesseeneeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... 1797 332 1630 267 167 065 10.2%
5.1, EQUItY iINSErUMENTS c..eeeiiiiiie e - - - -
5.2. Debt securities ...... 1756 044 1603 154 152 890 -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes 41288 27 113 14175 -
6. Financial assets at amortised cost 253 207 233 882 19 325 8.3%
6.1. DEDT SECUNLIES 1.vevuviieiieiiiiie sttt sttt ettt e see e e saeesaaesnesaeenaes 57 084 78 741 (21 657) -
6.2. L0ans and adVANCES .........cceeeeieiiriiniininieee et 196 123 155 141 40982 -
7. Derivatives — Hedge accounting 1800 17 770 (15 970) -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees - - - -
10. Tangible assets 15 042 12 747 2295 18.0%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 14019 11703 2316 -
10.2. INVESEMENT PrOPEITY ..ovuveeieeiieiieiiestesteseesresaeesteesteeseaesaaesbessaesaeeas 1023 1044 (21) -
11. Intangible asset 424 231 193 83.5%
12,0, GOOAWIIl ittt ettt et s e sabeenbean - - - -
11.2. Other intangible assets 424 231 193 -
12. Tax asset: 9259 28 233 (18 974) -67.2%
12.1. CUITENT tAX @SSEES..uverurerreerieieenieesiesieesieeseesaeesaessseesaeessaesaeessaesssesssens 7773 8644 (871) -
12.2. Deferred tax assets 1486 19 589 (18 103) -
13. Other assets 10972 23 819 (12 847) -53.9%
14. Non-current assets and disposal groups classified as held for sale............. 15 12 3 -
Total assets 2157 328 2027 786 129 542 6.4%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 18 339 40990 (22 651) -55.3%
1.1, DEIIVALIVES uveeveeiieiiesiieeteetee e teeie e s e e sieesaesteesaeesaesbeesbaessaesaeesasesnsens 9348 27971 (18 623) -
1.2. Short positions . 8991 13019 (4 028) -
1.3. Deposits ..cccvveeenneennne . - - - -
1.4. Debt securities issued .. . - - - -
1.5. Other financial labilities........ccoververerireeeeeee e - - - -
2.  Financial liabilities designated at fair value through profit or loss ......... c( - - - -
2.1 DEPOSITS .evveeiirieeitie ettt - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1615 890 1560 105 55 785 3.6%
3.1 DEPOSITS .evveeiiirieeiiee ettt s s 960 272 912 265 48 007 -
3.2. Sale operations with repurchase agreements.........ccoceevcverieerieerneenennnes 655618 647 840 7778 -
3.3. Other financial iabilities........ccecverierirerieieeeere e - - - -
4. Derivatives — Hedge accounting 33970 10 000 23970 239.7%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 897 869 28 3.2%
7. Tax liabilities 13 337 5961 7376 123.7%
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 5173 3107 2 066 -
7.2. Deferred tax liabilities .. 8164 2 854 5310 -
8. Share capital repayable on demand - - - -
9. Other liabilities 12 605 18 654 (6 049) -32.4%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 1695 038 1636579 58 459 3.6%
Equity _
11. Capital 150 000 150 000 - -
12.  Share premium 12 849 12 849 - -
13. Equity instrumentes issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 14 706 (39 817) 54 523 136.9%
16. Retained earnings 58 981 52 750 6231 11.8%
17. Revaluation reserves - - - -
18. Other reserve: 189 569 176 687 12 882 7.3%
19. (-) Treasury shares (38) (38) - -
20. Profit or loss attributable to owners of the parent 35957 38542 (2 585) -6.7%
21. () Interim dividends - - - -
22. Minority interest 266 234 32 -
Total equity 462 290 391 207 71083 18.2%
Total equity and total liabilities 2157 328 2027 786 129 542 6.4%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 240530 183 049 57 481 31.4%
1.1, CeNLral BAnKS ..cccueeiiieiiieiecieeieeeeie ettt sttt st - - - -
1.2, Credit INSEIULIONS . .c..veiieeieeieeieeeese ettt 106 420 96 557 9863 10.2%
1.3. Corporations and general gOVernmMeNts.........cocceevueeveeneereeseeneesvennens 130932 80508 50424 62.6%
R B o T T =] o To1 o £ OO OSSR URPR 3178 5984 (2 806) -46.9%
2. Loans and advances — impairment (3119) (795) (2 324) -292.3%
3. Deposits 960 272 912 265 48 007 5.3%
3.1, Central BanKS ......coeeeeiiniiiiiieece e - - - -
3.2. Credit inStitutions.......cccoeveeenreenereeneereeeeeene . 16914 11391 5523 48.5%
3.3. Corporations, general governments and households...........c..ccccceeveenes 943 358 900 874 42 484 4.7%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME ettt ettt et ar e e saree e e 90 635 87915 2720 3.1%
2. (INTEreSt EXPENSE) .ovviiueeiiieieerieesitestesteesteste e te e beesbeesteesasesseesanesasessesnseennes 29204 27 400 1804 6.6%
3. (Expenses on share capita repayable on demand).. - - - -
4. Dividend income.............. . - - - -
5. Fee and commission income..... . 2 466 3025 (559) -18.5%
6.  (Fee and COMMISSION EXPENSES).....cccueruirrerrerreeiereerienseseesseeneeneessessessesseensenees 459 429 30 7.0%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccvevieriririeieereree s 39252 30506 8746 28.7%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... (1 056) (1937) 881 45.5%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccovuiiiiiriiiieseeeee e 36 - 36 -
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......cccevieriririiieererere e - - - -
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens (32) 2 255 (2 287) -101.4%
12.  Exchange differences [gain of (-) 0SS], NEt.....ccvevierireririeiereere e (21 112) (19 064) (2 048) -10.7%
13.  Gains or (-) losses on derecognition of non financial assets other than
held for sale, net........ 26 (11) 37 336.4%
14. Other operating income.. 740 143 597 417.5%
15.  (Other operating expenses) ... . 625 1898 (1273) -67.1%
16. Total operating income, net 80 667 73 105 7 562 10.3%
17.  (AdMINIStrative EXPENSES)....eiuereeierierierieeieeeenteeeneesiessesreeeeseentessessessesneeneens 24 464 23753 711 3.0%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 14 265 14 370 (105) -0.7%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 10199 9383 816 8.7%
18.  (Depreciation) .....cceceeveervererienereeninneas 1576 1103 473 42.9%
19. Modification gains or (-) losses, net .... . - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecververierereeeereeeeneenieseseeeenees 29 (587) 616 104.9%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees 6 757 5767 990 17.2%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIates).......ueuerererierieeeierieriene et see s eneens - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. - (266) 266 100.0%
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenee. - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations - - - -
27.  Profit or (-) loss before tax from continuing operations.... 47 841 43 335 4 506 10.4%
28. (Tax expenses or (-) income related to profit or loss from continuing
operations) 11 869 4767 7 102 149.0%
29.  Profit or (-) loss after tax from continuing operations 35972 38 568 (2 596) -6.7%
30. Profit or (-) loss after tax from discontinued operations............c.cceceeueeueee. - - - -
31. Profit or (-) loss for the year 35972 38 568 (2 596) -6.7%
32.  Attributable to minority interest (non-controlling interests) .........c.ccocceeene. 15 26 (11) -42.3%
33.  Attributable to owners of the parent..........cocecerevevireenerieenereseeeeenen 35957 38542 (2 585) -6.7%

Thousands € Thousands € Thousands € %

Profit or loss for the year 35972 38568 (2 596) -6.7%
Other comprehensive income

Items that will not to be reclassified to profit or 10Ss........ccccevvvercieeiienienieseeneene - - - -

Items that may be reclassified to profit 0r loss ........cccevvevereririeeieneere e 54574 (82 756) 137330 165.9%
Total comprehensive income 90 546 (44 188) 134734 304.9%

Attributable to minority interest [Non-controlling interest] ........c.ccccceveverennienienns 66 (37) 103 278.4%

Attributable to owners of the Parent..........oceeeviveeierinereseseee e 90 480 (44 151) 134 631 304.9%
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Banco Finantia Group

Balances as at 31 December 2018
Issuance of ordinary shares.........cccceeeveeneeneeiennns
Issuance of preference shares.........c.ocecvvvvreneniennen
Issuance of other equity instruments.........c.cccccc....
Exercise/Expiration of other equity instruments.....
Conversion of debt to equity.......ccccevvvevrenierennenns
Capital reduction........cccceeveriiienicnicicncceeeiee
Dividends...........

Purchase of treasury shares....

Sale or cancellation of treasury shares.
Reclassification of financial instruments from
equity to liability .......... .
Reclassification of financial instruments fro
liability to equity ..........

Transfers among components of equity............c.....
Equity increase or (-) decrease resulting from
business combinations..........ccccvvviniiiiiiiniiinis

Share based payments........ccccovceeveeveeneeneneesieeens

Other increase or (-) decrease in equity

Total comprehensive income for the year...

150 000

12 849

(39 817)

54 523

52750

(19 495)

25726

176 687

12 882

(38)

38 542

(38 542)
35957

ASSOCIACAO
PORTUGUESA

DE BANCOS

66

212

(34)

391207

(19 495)

32

90 546

Balances as at 31 December 2019

150 000

12 849

14 706

58 981

189 569

(38)

35957

88

178

462 290
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco Finantia Group
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received..........covevverieniieciieeieeeeeeeeeee 90575 85 668 4907 -
Interest and similar eXpenses Paid .......ocveeeeerierenenieieeieeerere e (27 579) (22 909) (4 670) -
Fees and commissions received .. 2419 3074 (655) -
Fees and commissions paid ..... (459) (429) (30) -
Recovery of loans ................. 5640 4989 651 -
Contributions to Pension fuNd.........ccccevvveeiienenereneseee e - - - -
Cash payments to employees and suppliers......cccceevvereencieiiieenienieessieennns (24 374) (23 909) (465) -
Sub-total 46 222 46 484 (262) -
Changes in other operating assets and liabilities
Deposits with / from central banks...........cccecvevvevieeeieeieeieiesese s 919 77 842 -
Financial assets at fair value through profit or loss - - - -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... (52 141) (176 452) 124 311 -
Financial assets at amortized COSt ........cevvueriviriiierieinieeieeieeieees (4 624) 98 333 (102 957) -
Loans and advances to credit institutions.........cccocvveeeeeieccrecceeceeeeeeeens (16 386) (24 784) 8398 -
Deposits from credit iNStItULIONS .....c.covveeiiirieiiesieceseeeeee e 2709 47 722 (45 013) -
Loans and advances t0 CUSTOMENS ......cccuevvueerieeiienieeiesteereeieeieeseeesenenes (495) 7 287 (7 782) -
DepOosits fromM CUSTOMETS......ccuieieieiereieieeeeieee et eneenee 51575 56 939 (5 364) -
Hedging derivatives 19 487 37315 (17 828) -
Other operating assets and liabilities ..........ccceeeeveeniiiniiinienee s (2701) (11 213) 8512 -
Net cash from operating activities before income tax... 44 565 81708 (37 143) -45.5%
INCOME tAX PAIT 1euveeeerieiiierie ettt b s ennenee (2178) (14 232) 12 054 -
Net cash from operating activities 42 387 67 476 (25 089) -37.2%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIateS ........cceverererreerierenenereeeenees - - - -
Divestment of subsidiaries and assoCiates ............coeeeerereeerereneneeeneene - - - -
Dividends rECEIVEM ....cccveiruiiriieiieie ettt - - - -
Acquisition of tangible aSSets ........ccceverireeiieriirereseseree e (3562) (993) (2 569) -
Sale of tangible assets .............. 21 78 (57) -
Acquisition of intangible assets ... (427) (171) (256) -
Sale of iINtangible @SSELS ...ccvviviiiieiieciececec s - - - -
Net cash from investing activities (3968) (1 086) (2 882) -265.4%
Cash flows from financing activities - -
Share capital INCrEASE .....c.ivviiiieiiecie et - - - -
Issuance of bonds and other debt SECUIItIeS .......c.ceevvrrereeererininrineene - - - -
Reimbursement of bonds and other debt securities . - - - -
Reembolso de passivos subordinados ... - - - -
Treasury shares ........ccceeeeeneennenns - - - -
Dividends paid ... (19 495) (20 995) 1500 -
Net cash from financing activities (19 495) (20 995) 1500 7.1%
Net changes in cash and cash equivalents 18 924 45 395 (26 471) -58.3%
Cash and cash equivalents at the beginning of the year...........cccccceeveenns 82354 55 036 27318 -
Effect of exchange rate changes on cash and cash equivalents................ (20 966) (18 077) (2 889) -
Net changes in cash and cash equivalents 18 924 45 395 (26 471) -58.3%
Cash and cash equivalents at the end of the year 80312 82354 (2042) -2.5%
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Alves Ribeiro — Investimentos Financeiros, SGPS, S.

ASSOCIACAO
PORTUGUESA

DE BANCOS

National International

BANKING

Banco Invest, S.A.

INVESTMENT BANKING AND VENTURE CAPITAL

Fundo de Investimento Imobilidrio Fechado Tejo

ASSET MANAGEMENT
Invest Gestdo de Activos - SGFIM, S.A.

HOLDING COMPANIES

Alves Ribeiro Investimentos Financeiros, SGPS

OTHER FINANCIAL ENTITIES
Saldanha Holdings Ltd
Saldanha Finance Ltd

OTHER INVESTMENTS
US Gestar - Gestdo de Imdveis AR France Invest

Motor Park - Comércio de Veiculos Automdveis, S.A.

Malta
Malta

France
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Alves Ribeiro — Investimentos Financeiros, SGPS, S.A.

Alves Ribeiro, SGPS, S.A.

m Banking Activities and Other Activities

@ Banking Activities
A Other Activities
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Alves Ribeiro — Investimentos Financeiros, SGPS, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 42324 15948 26 376 165.4%
2. Financial assets held for trading 44767 58 042 (13 275) -22.9%
2.0, DEIIVALIVES cuvveiieeiii ettt st sttt st sttt e st e beesteesteesanesasesasesnseennes 2784 3395 (611) -
2.2, EQUItY INSErUMENTS ..ttt 6508 6162 346 -
2.3. DEDL SECUMLIES .vevvvineeeirieeeieretrte ettt 35475 48 485 (13 010) -
2.4.L0ans and adVANCES .........cceeeeieiiriinrenineeee et - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 19 023 16 013 3010 18.8%
3.1, EQUILY INSEFUMENTS .eviieieeicreitiee ettt 19023 16 013 3010 -
3.2. Debt securities ... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss................. - - - -
4.1, EQUILY INSTTUMENTS ..eoieiiiiiie ettt - - - -
4.2, DEDE SECUTILIES .uvieurieiieiiesieett ettt sttt sie e st et sae et teeteesena e - - - -
4.3. L0aNS aNd QUVANCES ....eevieriieeiiiiiieieesiee st esieesieesieesitesbesbeesbeeteesseeneeenes - - - -
5. Financial assets at fair value through other comprehensive income.......... 80789 98 762 (17 973) -18.2%
5.1, EQUItY iINSErUMENTS c..eeeiiiiiie e - - - -
5.2. DEDT SECUNLIES ..veruviiiiiiiieiiesiee sttt sttt sea e e e saeesaaesvesbeennes 80 789 98 762 (17 973) -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesiesieeteeteesieesiee e e snesaeseesnsesseennes - - - -
6. Financial assets at amortised cost 602 541 532 266 70 275 13.2%
6.1. Debt securities ...... 227 234 232 879 (5 645) -
6.2. L0ans and adVANCES .........cceeerieiiriniininteee et 375307 299 387 75920 -
7. Derivatives — Hedge accounting - - - -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........ccoceueeeees 7578 8474 (896) -10.6%
10. Tangible assets 11 849 6518 5331 81.8%
10.1. Property, plant and eqUIPMENt .......coccvercieeiiieiieeniene e 7 891 2277 5614 -
10.2. INVESEMENT PrOPEITY ..ovuveeieeiieiieiiestesteseesresaeesteesteeseaesaaesbessaesaeeas 3958 4241 (283) -
11. Intangible asset 449 305 144 47.2%
12,0, GOOAWIIl ittt ettt et s e sabeenbean - - - -
11.2. Other intangible @SSEtS .....cicviirierierieeie e 449 305 144 -
12. Tax asset: 7733 7 986 (253) -3.2%
12.1. CUITENT tAX @SSELS...uiiiiiieeiitieeritie ettt sttee ettt et e et e e st esbeeeeaeeeeas 1669 679 990 -
12.2. Deferred taX @SSeLS......cuuiiiirriieniieniesitiseeseeseeesteesteesaeeseaesaessaessaesanens 6 064 7 307 (1243) -
13. Other assets 13 015 11934 1081 9.1%
14. Non-current assets and disposal groups classified as held for sale............. 11 604 14 984 (3 380) -22.6%
Total assets 841 672 771 232 70 440 9.1%
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Alves Ribeiro — Investimentos Financeiros, SGPS, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 888 1011 (123) -12.2%
1.1, DEIIVALIVES uveeveeiieiiesiieeteetee e teeie e s e e sieesaesteesaeesaesbeesbaessaesaeesasesnsens 888 1011 (123) -
1.2, SNOIt POSITIONS weeuveeiieriieeiieeieeieeieeie ettt s ae e sae e bt esaeesbeesbeesbaesaaesneeas - - - -
1.3, DEPOSIES weeeeuerieeiteeeeitie ettt et ettt ettt sttt st e e e e e e nanee e - - - -
1.4. Debt SECUNtIeS ISSUET ...ccuviriieieeieeieerteeie st - - - -
1.5. Other financial labilities........ccoververerireeeeeee e - - - -
2. Financial liabilities designated at fair value through profit or loss . - - - -
2.1. Deposits - - - -
2.2. Debt securities issued .. - - - -
2.3. Other financial iabilities........ccecveverirenirieeee e - - - -
3. Financial liabilities measured at amortised cost 684 443 643 800 40 643 6.3%
3.1 DEPOSITS wevveeiirieeitie ettt e e e 684 301 641772 42529 -
3.2. Debt SECUNLIES ISSURT ....eoveevieieeriieriteereete ettt - - - -
3.3. Other financial iabilities........ccecverierirerieieeeere e 142 2028 (1 886) -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 1606 25 1581 6.324.0%
7. Tax liabilities 1436 844 592 70.1%
7.1. Current tax liabilities .......covereerieiiesiesieeee e e 121 103 18 -
7.2. Deferred tax liabilities 1315 741 574 -
8. Share capital repayable on demand - - - -
9. Other liabilities 26 190 14 052 12 138 86.4%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 714 563 659 732 54 831 8.3%
Equity _
11. Capital 36 000 36 000 - 0.0%
12.  Share premium - - - -
13. Equity instrumentes issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income 2361 (181) 2542 1.404.4%
16. Retained earnings 63 790 55784 8 006 14.4%
17. Revaluation reserves - - - -
18. Other reserve: 9908 9703 205 2.1%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 13 590 8811 4779 54.2%
21. () Interim dividends - - - -
22. Minority interest 1460 1383 77 5.6%
Total equity 127 109 111 500 15 609 14.0%
Total equity and total liabilities 841672 771 232 70 440 9.1%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 402 222 325549 76 673 23.6%
1.1, Central Banks .....coeeiiveiiiiiiiciceee e - - - -
1.2. Credit institutions........ccoveeveennennne. . 767 2535 (1768) -69.7%
1.3. Corporations and general gOVernmMeNtS.........coccevveerveeereereeneeneennennens 134 952 130461 4491 3.4%
1.4, HOUSENOIAS ..ottt 266 503 192 553 73950 38.4%
2. Loans and advances — impairment (26 915) (26 162) (753) -2.9%
3. Deposits 684 301 641772 42 529 6.6%
3.1, CeNtral BankKS .o.ceevieiiiiieiieiie sttt sttt s sae e 39180 56 680 (17 500) -30.9%
3.2, Credit iNSTEUTIONS ....ocvieeieieereesee sttt e see e 1211 1776 (565) -31.8%
3.3. Corporations, general governments and households.............ccccccveveenns 643910 583 316 60 594 10.4%
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Alves Ribeiro — Investimentos Financeiros, SGPS, S.A.
Thousands € Thousands € Thousands € %
L. INEErEST INCOME ettt ettt et ar e e saree e e 34043 27 231 6812 25.0%
2. (INTEreSt EXPENSE) .ovviiueeiiieieerieesitestesteesteste e te e beesbeesteesasesseesanesasessesnseennes 8 864 6917 1947 28.1%
3. (Expenses on share capita repayable on demand)........ccecuercveriiiiiiieneeniennns - - - -
A, DiVIdeNd INCOME ..viiiiiiiiiiieeie ettt sbesbeebaeesbe e beebeesseessee e - 71 (71) -100.0%
5.  Fee and commisSion iNCOME.........ccoeuiiiriiriiiiieiciee e 9810 7643 2167 28.4%
6. (Fee and COMMISSION EXPENSES).....ccverrirrerrerreeiereerieniessesseseeneensessessesseesenees 913 658 255 38.8%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or loss,net 1840 1913 (73) -3.8%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net......... 1815 (1546) 3361 217.4%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 10Ss, Net........cccovuiiiiiriiiieseeeee e 735 (1 286) 2021 157.2%
10.  Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or [0SS, NEL.......cccecieririiirieerere s - - - -
11.  Gains or (-) losses from hedge accounting, Net.......cccceceveeveereerenesienerieenens - - - -
12.  Exchange differences [gain of (-) 0SS], NEt.....ccveierireririeiereee e 468 331 137 41.4%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr SAle, NEL ...iviiiiieece e e 13 (447) 460 102.9%
14. Other operating income.. . 1292 1559 (267) -17.1%
15.  (Other Operating EXPENSES) ...c.vevveriiruiriieeiieenieeiieeireesreesteesieesaessessesseesseeas 685 564 121 21.5%
16. Total operating income, net 39 554 27 330 12 224 44.7%
17.  (AdMINIStrative EXPENSES)....ecireeierierierieeieeeerteeeseesiessesreeseeneentessessessesneeneens 18 426 17 891 535 3.0%
17.1. (STAff EXPENSES)..ueeuieiirieriirieeiereere ettt 11382 10 154 1228 12.1%
17.2. (Other administrative EXPENSES) ......evveerereeiererenereereeeeie e seesneeeenes 7044 7737 (693) -9.0%
18.  (DEPrECIATION) cuvereieeeeuieieriieteeteeteie e et sttt tesaeste s e steese e e e tesseseeeneenneneens 1999 990 1009 101.9%
19.  Modification gains or (-) l0SSES, NET .....cviveeieierierisereeeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSioNs)........ccecververierereeeereeeeneenieseseeeenees 1581 25 1556 6.224.0%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or [0Ss) .......ccecevvviriiiiiiiiiiniiieeiees 2490 (153) 2643 1.727.5%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and asSOCIates).......ueuerererierieeeierieriene et see s eneens - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 962 840 122 14.5%
24.  Negative goodwill recognised in profit or [0Ss .........ccceeeeeierienenencneneenees - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method.................. (896) (24) (872) -3.633.3%
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations 449 1426 (977) -68.5%
27.  Profit or (-) loss before tax from continuing operations 13 649 9139 4510 49.3%
28. (Tax expenses or (-) income related to profit or loss from continuing
OPEIATIONS) ..vteuteeietietieitete sttt seeese et estestesteeseetebesestessesneeneensentesneeneenseneen (17) 215 (232) -107.9%
29.  Profit or (-) loss after tax from continuing operations.............cccerereeuerenens 13 666 8924 4742 53.1%
30. Profit or (-) loss after tax from discontinued operations............c.cceceeueeueee. - - - -
31. Profit or (-) loss for the year 13 666 8924 4742 53.1%
32.  Attributable to minority interest (non-controlling interests) .........c.ccocceeene. 76 113 (37) -32.7%
33.  Attributable to owners of the parent 13590 8811 4779 54.2%

Thousands € Thousands € Thousands € %

Profit or loss for the year 13 666 8924 4742 53.1%
Other comprehensive income

Items that will not to be reclassified to profit or l0ss........ceceveereerenenierirenerens - - - -

Items that may be reclassified to profit 0r loss........cccevvievieriieniiiieceeeeeeeee 2542 (1 829) 4371 239.0%
Total comprehensive income 16 208 7 095 9113 128.4%

Attributable to minority interest [Non-controlling interest] ........cccccevvvvevereenennn. 76 113 (37) -32.7%

Attributable to owners of the Parent..........ccoeeviveeciereniereseeee e 16 132 6982 9150 131.1%
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Bal as at 31 D ber 2018

Issuance of ordinary shares........ccccoeeeeeeeerienceenn.

Issuance of preference shares..........ccceevveerverennene
Issuance of other equity instruments...........cc..c......
Exercise/Expiration of other equity instruments......
Conversion of debt to equity.......cocecveveverereneriennn
Capital reduction.......cccceeveveeriieieniincnececeeecnes
Dividends ...........

Purchase of treasury shares

Sale or cancellation of treasury shares...
Reclassification of financial instruments from
equity to liability .......... .
Reclassification of financial instruments fro
liability to equity ..........

Transfers among components of equity..................
Equity increase or (-) decrease resulting from
business combinations .........c.cceceveviiiiniiiiniiniiinns

Share based payments

Other increase or (-) decrease in equity ....

Total comprehensive income for the year....

(181)

2542

55 648

9839

69

8811

1383 =

77 -

111 500

16 209

Bal as at 31 D ber 2019

2361

63 790

9908

1460 =

127 109
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Alves Ribeiro — Investimentos Financeiros, SGPS, S.A.
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received............cccceviviniiiinnienincnieeees 34152 27231 6921 -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (8 867) (10 102) 1235 -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 9253 7 643 1610 -
Fees and commissions paid .. (910) (657) (253)
Recovery of loans ........ 941 (312) 1253 -
Contributions to pension fund.................. - - - -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (19 632) (17 735) (1897) -
Sub-total 14 937 6 067 8870 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees - - - -
Financial assets at fair value through profit or loss ................ 12 959 (28 558) 41517 -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... 22 006 (14 508) 36514 -
Acquisition of financial assets at amortised coSt .........ccocevevrreennene (73 013) (114 159) 41 146 -
Sale of financial assets at amortised cost ........ 2922 3985 (1063) -
Loans and advances to credit inStitutions..........ccovcveeierieeieenieeseeseeseene 2 000 (1 000) 3000 -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e (17 500) 17 500 (35 000) -
Loans and advances t0 CUSTOMENS .......cceevueereeiienieniesreeree e ieeseeeseneees 61173 129137 (67 964) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieieesie sttt (1569) (1176) (393) -
Hedging derivatives (214) 214 (428) -
Other operating assets and liabilities ........ccceveereinieniiiniinccceees 5377 3718 1659 -
Net cash from operating activities before income tax 29078 1220 27 858 2,283.5%
INCOME tAX PAIT 1e.vvieiieeiierie ettt st be et saeessee e - - - -
Net cash from operating activities 29078 1220 27 858 2,283.5%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........cccvvuercverireenieenienieenieeneens - - - -
Divestment of subsidiaries and assoCiates ...........coeeeerereereneneneeeneene - - - -
Dividends received ...t - - - -
Acquisition of tangible assets .........ccvvviiriirieiie e (753) (841) 88 -
Sale of tangible assets .............. - - - -
Acquisition of intangible assets ... - - - -
Sale of iINtanNgible @SSELS ...ccviiviiiiiiiecieeecece s - - - -
Net cash from investing activities (753) (841) 88 10.5%
Cash flows from financing activities
Share capital iINCrEASE .....c.iivviiiieiiecie et - - - -
Issuance of bonds and other debt SECUTIties .......cccuevveriieeiieeneeniienieneee - - - -
Reimbursement of bonds and other debt securities . - - - -
Issuance / reimbursement of subordinated liabilities .. (1107) - (1107) -
Treasury SNares ......cceceereereeeiie e . - - - -
DiVIAENdS PRI c.veveeieeieieiesieeceee e (840) - (840) -
Net cash from financing activities (1947) - (1947) -
Net changes in cash and cash equivalents 26378 379 25999 6,860.4%
Cash and cash equivalents at the beginning of the year.........c.ccocceceeueenee. 15947 15 569 378 -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 26 378 379 25999 6,860.4%
Cash and cash equivalents at the end of the year 42 325 15948 26 377 165.4%
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Crédito Agricola Group

National

BANKING

Caixa Central - Caixa Central de Crédito Agricola Mutuo, CRL

Caixas de Crédito Agricola Mutuo

INVESTMENT BANKING AND VENTURE CAPITAL
CA Capital — Sociedade de Capital de Risco, S.A.

ASSET MANAGEMENT

Crédito Agricola Gest - Sociedade Gestora de Fundos de Investimento Mobilidrio S.A.
Crédito Agricola Imdveis, Unipessoal, Lda.

Rusticodivinal, Lda.

HOLDING COMPANIES

Crédito Agricola SGPS S.A.

CCCAM Gestdo de Investimentos e Consultoria Unipessoal Lda
CA Seguros e Pensdes, SGPS, S.A.

INSURANCE AND HEALTHCARE
Crédito Agricola Seguros
Crédito Agricola Vida

OTHER INVESTMENTS

FENACAM - Federagdo Nacional das Caixas de Crédito Agricola Mutuo FCRL
CA Informatica-Servigos de Informatica S.A.

CA Servigos - Servigos Informaticos e de Gestdo - ACE

FEIIA CA Imobiliario

FIIF CA Arrendamento Habitacional

FIl Imovalor CA

RNA - Rede Nacional de Assisténcia, S.A.

FIM CA Institucionais

International

Statistical Bulletin —2019 (Annual)

262



ASSOCIANCAO
PORTUGUESA
DE BANCOS

A\KE

Crédito Agricola Group

SOV JAYI0 PUE S3RIAIIY Supjueg m
S9IUAIIY JBYIO ¥

S9IANOY Supjueg ®

dno.o e|02148y 011p3L)

263

Statistical Bulletin — 2019 (Annual)



ASSOCIACAO
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DE BANCOS
Crédito Agricola Group
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 1187 195 796 094 391101 49.1%
2. Financial assets held for trading 99 398 104 602 (5 204) -5.0%
2.1, DEIIVALIVES ettt ettt ettt et s 504 2 502 -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 98 894 104 600 (5 706) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 49 237 50112 (875) -1.7%
3.1. Equity instruments 49 237 50112 (875) -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 986 199 1038489 (52 290) -5.0%
5.1, EQUItY iNSEFUMENTS ..o - - - -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 986 199 1038 489 (52 290) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 14 583 443 14 256 019 327 424 2.3%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 4770182 5105170 (334 988) -
6.2. Loans and advances 9813261 9150 849 662 412 -
7. Derivatives — Hedge accounting 131034 40723 90311 221.8%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 160 151 143 844 16 307 11.3%
10. Tangible assets 306 941 292 363 14 578 5.0%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 255 846 234744 21102 -
10.2. INVESEMENT PIrOPEITY ovveveirieerieieienieeteeeeeeeeseestessesreeseensestesnessessesneenes 51095 57 619 (6 524) -
11. Intangible assets 77 040 72594 4446 6.1%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 77 040 72594 4446 -
12. Tax assets 110 696 153 776 (43 080) -28.0%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 14104 17 675 (3571) -
12.2. Deferred tax assets 96 592 136 101 (39 509) -
13. Other assets 364 503 215903 148 600 68.8%
14. Non-current assets and disposal groups classified as held for sale............. 411191 475 335 (64 144) -13.5%
Total assets 18 467 028 17 639 854 827174 4.7%
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Crédito Agricola Group
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 303 1 302 30.200.0%
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e 303 1 302 -
1.2, SNOIt POSITIONS weeuveeiieieieeiieeieeieeieee ettt e s te e e sbeesae et eesbeesbaessseeneeas - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuvieiieiieiieiiesie e ste st ere e - - - -
1.5. Other financial iabilities.........cccverieriiniieiii e - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1 DEPOSIES .uvveeeuireeeiiee ettt ettt ettt ettt ettt e e esanees - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 16 406 752 15 850 672 556 080 3.5%
3.1 DEPOSIES uvveeeuireeeiiee ettt ettt ettt ettt st e e e sanees 16 261 670 15704 572 557 098 -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 9812 10 832 (1020) -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 135270 135268 2 -
4. Derivatives — Hedge accounting 138 655 45 399 93 256 205.4%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 22929 24784 (1 855) -7.5%
7. Tax liabilities 7338 12 355 (5017) -40.6%
7.1. Current tax liabilities . 1803 6316 (4513) -
7.2. Deferred tax abilities ......ccevverieiierieciececee e 5535 6039 (504) -
8. Share capital repayable on demand 829 958 (129) -13.5%
9. Other liabilities 224339 193 004 31335 16.2%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 16 801 145 16 127 173 673 972 4.2%
Equity -
11. Capital 1212 696 1159 707 52 989 4.6%
12.  Share premium - - - -
13. Equity instrumentes issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (9 101) (9 166) 65 0.7%
16. Retained earning (56 684) (101 861) 45177 44.4%
17. Revaluation reserves 2762 3004 (242) -8.1%
18. Other reserve 387 558 349 283 38 275 11.0%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 128 582 111 645 16 937 15.2%
21.  (-) Interim dividends - - - -
22. Minority interest 70 69 1 1.4%
Total equity 1 665 883 1512 681 153 202 10.1%
Total equity and total liabilities 18 467 028 17 639 854 827 174 4.7%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 10 208 953 9621459 587 494 6.1%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee et sttt - - - -
1.2, Credit INSEIUTIONS . .c.vveiieeieeieeieeeeee ettt 4137 - 4137 -
1.3. Corporations and general gOVernmMeNts.........cccceeveereeneereeseesvesvennens 6360539 5842 052 518 487 8.9%
1.4, HOUSENOIAS ...ttt 3844277 3779 407 64 870 1.7%
2. Loans and advances — impairment (395 692) (470 610) 74 918 15.9%
3. Deposits 16 261 670 15704 572 557 098 3.5%
3.1, Central Banks .....ccceeveeirienieinreirieiriceee sttt 934 807 1677120 (742 313) -44.3%
3.2. Credit inStitutioNnS.......ccveiveeerencenereeeeeeeeeene . 79 060 107 441 (28 381) -26.4%
3.3. Corporations, general governments and households...........c...ccccceveennn 15 247 803 13920011 1327792 9.5%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 403 746 405 639 (1893) -0.5%
2. (Interest expense) 105 053 101 842 3211 3.2%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 857 878 (21) -2.4%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 178 576 166 722 11 854 7.1%
6. (Fee and commission expenses) 19732 18 127 1605 8.9%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 19 155 15813 3342 21.1%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 4479 (2 098) 6577 313.5%

9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 4377 407 3970 975.4%

10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 0SS, Net........cccevuiiiiiriirienee e - - - -

11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens (2 945) (4676) 1731 37.0%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 2075 2016 59 2.9%
13.  Gains or (-) losses on derecognition of non financial assets other than

held fOr Sale, NEL ...ccueicee et (2 896) (960) (1936) -201.7%
14. Other operating income.. 61374 49 078 12 296 25.1%
15.  (Other operating expenses) 41276 35430 5846 16.5%
16. Total operating income, net 502 737 477 420 25317 5.3%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 314 661 306 681 7980 2.6%

17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 204 907 199 709 5198 2.6%

17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 109 754 106 972 2782 2.6%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 27 496 22708 4788 21.1%
19.  Modification gains or (-) l0SSES, NET .....ccvveeirierierirerceeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (215) (833) 618 74.2%

(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) (2 968) 3085 (6 053) -196.2%
22.  (Impairment or reversal of impairment of investments in subsidiaries,

joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - 350 (350) -100.0%
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. (1129) 3089 (4 218) -136.5%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint

ventures and associates accounted for using the equity method................. 13 250 9462 3788 40.0%
26.  Profit or (-) loss from non-current assets and disposal groups classified

as held for sale not qualitying as discounted operations ............c.cccceeveueene.. (4 831) (302) (4 529) -1.499.7%
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 173 311 151 500 21811 14.4%
28. (Tax expenses or (-) income related to profit or loss from continuing

[ LT = 1o 4 1) PSPPI 44726 39853 4873 12.2%
29.  Profit or (-) loss after tax from continuing operations..........c.ccceeeereeueruenees 128 585 111 647 16 938 15.2%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 128 585 111 647 16 938 15.2%
32.  Attributable to minority interest (non-controlling interests) 3 2 1 50.0%
33.  Attributable to owners of the parent.........cccceeveviinciiniinciniecc e 128 582 111 645 16 937 15.2%

Thousands € Thousands € Thousands € %

Profit or loss for the year 128 585 111 647 16 938 15.2%
Other comprehensive income

Items that will not to be reclassified to profit or loss........ccocvevvieerieneneriinenireenns (13 588) (3 068) (10 520) 7 452

Items that may be reclassified to profit or loss . 13653 (28 244) 41 897 148.3%
Total comprehensive income 128 650 80335 48 315 60.1%

Attributable to minority interest [Non-controlling interest] ........cccccovvvvervreenennn. 3 4 (1) -25.0%

Attributable to owners of the Parent.........ccocuevieeiieeiiienieieeeeec s 128 647 80331 48 316 60.1%
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Issuance of ordinary shares.........cccceeeveeeneeneeiennns
Issuance of preference shares.........c.cccoceeveeveeienns
Issuance of other equity instruments...........c.cc......

Exercise/Expiration of other equity instruments

Conversion of debt to equity.......cccoceeveereeeeeneeienne
Capital reduction........ccceevveriiienicnicicncseceiee
Dividends ......ccocvviviiniiniiiine

Purchase of treasury shares ..........cccccceveeeveeneeennns
Sale or cancellation of treasury shares...................
Reclassification of financial instruments from

equity to iability .....cocceverieniiinicnicicccee
Reclassification of financial instruments from

liability tO @qUItY .ec.eevveiiieieiiienicrecececeee
Transfers among components of equity............c.....
Equity increase or (-) decrease resulting from

business combinations..........ccoceveevereereirineneenens
Share based payments........cccveevieienenieneenennens
Other increase or (-) decrease in equity........cccc.c....

Total comprehensive income for the year...............

1159 707
58 033

(9166)

65

(101 861)

45177

3004

(242)

349 283
(36 209)

(31)
(964)

75479

111 645

(111 645)
128582
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- (2)

1512681
21824

s

075)
(964)

8767
128 650

Balances as at 31 December 2019

1212 696

(9101)

(56 684)

2762

387558

128 582

1665 883
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Crédito Agricola Group
Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received............cccceviviniiiinnienincnieeees 404 850 337256 67 594 -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (103 586) (98 222) (5 364) -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 176 339 168 404 7935 -
Fees and commissions paid .. (19 732) (18 127) (1 605)
Recovery of loans ........ 30548 19292 11 256 -
Contributions to pension fund.................. (4 007) (5713) 1706 -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (308 900) (301 590) (7 310) -
Sub-total 175512 101 300 74 212 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees (745 114) (3179) (741 935) -
Financial assets at fair value through profit or loss ................ 9274 (84 866) 94 140 -
Financial assets mandatorily at fair value through profit or loss .. - - - -
Financial assets at fair value through other comprehensive income... 74 936 4654 961 (4 580 025) -
Acquisition of financial assets at amortised coSt .........ccocevevrreennene 431832 (4 781 959) 5213791 -
Sale of financial assets at amortised cost ........ - - - -
Loans and advances to credit inStitutions..........cecveviencieeceeneeieeseeseene (3799) 6919 (10 718) -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e (32 359) (80 220) 47 861 -
Loans and advances t0 CUSTOMENS .......cceevueereeiienieniesreeree e ieeseeeseneees (728 965) (711 687) (17 278) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieieesie sttt 1331763 1315852 15911 -
Hedging derivatives 2743 4815 (2072) -
Other operating assets and liabilities ........cccevvereririerierieieresese e (58 626) (4916) (53 710) -
Net cash from operating activities before income tax... 457 197 417 020 40177 9.6%
INCOME tAX PAIT 1e.vvieiieeiierie ettt st be et saeessee e (12 733) (64 032) 51299 -
Net cash from operating activities 444 464 352988 91476 25.9%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........ccceerverieriiiiiieeiie e - - - -
Divestment of subsidiaries and assoCiates ..........ccceevveevreecreenreeieeseeneens (23 846) (19) (23 827) -
Dividends reCEIVEM .....cc.eecueeeeieiicee ettt sreeeree e 857 878 (21) -
Acquisition of tangible assets ........cccevveriieriiieiiereeseeee s - - - -
Sale of tangible assets .............. (38 063) (13 202) (24 861) -
Acquisition of intangible assets ... - - - -
Sale of iINtanNgible @SSELS ...ccviiviiiiiiiecieeecece s (14 660) (22 592) 7932 -
Net cash from investing activities (75 712) (34 935) (40 777) -116.7%
Cash flows from financing activities - -
Share capital iINCrEASE .....c.iivviiiieiiecie et 22349 (2471) 24 820 -
Issuance of bonds and other debt SECUTIties .......cccuevveriieeiieeneeniienieneee - - - -
Reimbursement of bonds and other debt securities . - - - -
Issuance / reimbursement of subordinated liabilities .. - - - -
Treasury SNares ......cceceereereeeiie e . - - - -
DiVIdENAS PAIA ...evveentieiieiieeteete e - - - -
Net cash from financing activities 22349 (2471) 24 820 1,004.5%
Net changes in cash and cash equivalents 391101 315582 75519 23.9%
Cash and cash equivalents at the beginning of the year.........c.ccocceceeueenee. 796 094 480516 315578 -
Effect of exchange rate changes on cash and cash equivalents................ - - - -
Net changes in cash and cash equivalents 391101 315582 75519 23.9%
Cash and cash equivalents at the end of the year 1187195 796 098 391 097 49.1%
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ixa Econdmica Montepio Geral Group

National International

BANKING

Caixa Econémica Montepio Geral Banco MG Cabo Verde, Soc. Unipessoal, S.A. Cape Verde
Finibanco Angola, S.A. Angola

INVESTMENT BANKING

Montepio Investimento, S.A.

ASSET MANAGEMENT
Montepio Valor - Sociedade Gestora de Fundos Investimento, S.A.

HOLDING COMPANIES
Montepio Holding SGPS, S.A.

OTHER FINANCIAL COMPANIES
io Crédito - Instituigdo Fil ira de Crédito, S. A.

OTHER INVESTMENTS

SSAGINCENTIVE - Soc. de Serv. Auxiliares e de Gestdo de Imdveis, SA
Montepio Gestdo de Activos Imobiliarios, ACE
Cesource, ACE

io Ar - Fundo de io Fechado para Arrendamento Habitacional (FIIAH)

io Arrend; - Fundo de io Fechado para Arrendamento Habitacional Il (FIIAH)
io Ar - Fundo de i ilidrio Fechado para Arrendamento Habitacional Il (FIIAH)
Polaris - Fundo de Investimento Imobilidrio Fechado

PEF - Portugal Estates Fund

Carteira Imobiliaria - Fundo Especial de Investimento Imobiliario Aberto (FEIIA)

HTA - Hotéis, Turismo e Animagdo dos Acores, SA
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Caixa Econémica Montepio Geral Group
m Banking Activities and Other Activities

@ Banking Activities
A Other Activities
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Caixa Econémica Montepio Geral Group

ASSOCIACAO
PORTUGUESA
DE BANCOS

Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 1016 493 1661732 (645 239) -38.8%
2. Financial assets held for trading 35904 23739 12 165 51.2%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 22 896 23739 (843) -
2.2, EQUItY INSErUMENTS ettt 1216 - 1216 -
2.3. DEDL SECUNLIES ..veruviruiieiieiiesiiesie et sttt ee e e e saeesaaesbeenbeenaes 11792 - 11792 -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 385 883 507 733 (121 850) -24.0%
3.1. Equity instruments 373221 464 502 (91 281) -
3.2. Debt securities ...... - - - -
3.3. Loans and advances 12 662 43231 (30 569) -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 1859 691 444 073 1415618 318.8%
5.1, EQUItY iNSEFUMENTS .cuvviieieicreiiee ettt 136 184 132561 3623 -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 1723507 311512 1411995 -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 12 654 679 13 572 808 (918 129) -6.8%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 1388714 1730389 (341 675) -
6.2. Loans and advances 11 265 965 11842419 (576 454) -
7. Derivatives — Hedge accounting 11148 5666 5482 96.8%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 4439 4282 157 3.7%
10. Tangible assets 393 337 482 696 (89 359) -18.5%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 248 469 229 599 18 870 -
10.2. INVESTMENT PIrOPEITY .vceveeiveeirieieierteeeie ettt 144 868 253097 (108 229) -
11. Intangible assets 33 839 32326 1513 4.7%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 33839 32326 1513 -
12. Tax assets 449 949 480 096 (30 147) -6.3%
12.1. CUITENT tAX @SSELS...uiiiiiieiitieeeitee ettt ee ettt et e st e e st e st e e esaeeeeas 15284 11073 4211 -
12.2. Deferred tax assets 434 665 469 023 (34 358) -
13. Other assets 678 242 84430 593 812 703.3%
14. Non-current assets and disposal groups classified as held for sale............. 216 538 1032 662 (816 124) -79.0%
Total assets 17 740 142 18 332 243 (592 101) -3.2%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 13 368 13 496 (128) -0.9%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 13 368 13496 (128) -
1.2, SNOIt POSITIONS weeuveeiieieieeiieeieeieeieee ettt e s te e e sbeesae et eesbeesbaessseeneeas - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuvieiieiieiieiiesie e ste st ere e - - - -
1.5. Other financial iabilities.........cccverieriiniieiii e - - - -
2. Financial liabilities designated at fair value through profit or loss ......... ¢ 6561 21152 (14 591) -69.0%
2.0, DEPOSIES touveereeeririeieeieesieesieesteesteesteesitesteebeebe e beebeesbeessaesanesabesbeenreenaes - 14 597 (14 597) -
2.2. Debt securities issued .. . 6561 6 555 6 -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 15 879 156 16 338 805 (459 649) -2.8%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 14337 891 15201382 (863 491) -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 1460 346 921 820 538 526 -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 80919 215 603 (134 684) -
4. Derivatives — Hedge accounting 547 - 547 -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 31633 32023 (390) -1.2%
7. Tax liabilities 1783 10 960 (9177) -83.7%
7.1. Current tax liabilities . 1783 10960 (9177) -
7.2. Deferred tax abilities ......cccovverieiienieciececee s - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 220677 204 906 15771 7.7%
10. Liabilities included in disposal groups classified as held for sale................ 134 429 193 995 (59 566) -30.7%
Total liabilities 16 288 154 16 815 337 (527 183) -3.1%
Equity -
11. Capital 2420 000 2420000 - -
12.  Share premium - - - -
13. Equity instrumentes issued other than capital 6323 6323 - -
14. Other equity - - - -
15. Accumulated other comprehensive income (390 259) (304 015) (86 244) -28.4%
16. Retained earning (938 315) (939 305) 990 0.1%
17. Revaluation reserves - - - -
18. Other reserve 321 005 304 769 16 236 5.3%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 21684 13583 8101 59.6%
21.  (-) Interim dividends - - - -
22. Minority interest 11 550 15551 (4 001) -25.7%
Total equity 1451988 1516 906 (64 918) -4.3%
Total equity and total liabilities 17 740 142 18 332 243 (592 101) -3.2%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 12 045 431 12 852 494 (807 063) -6.3%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee ettt ettt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 292 309 237323 54 986 23.2%
1.3. Corporations and general OVernmMeNtS........ccecevvverveeereereeneeneeneennens 4911116 5225193 (314 077) -6.0%
1.4, HOUSENOIAS ..ttt s 6 842 006 7389978 (547 972) -7.4%
2. Loans and advances — impairment (766 804) (966 844) 200 040 20.7%
3. Deposits 14 337 891 15 215979 (878 088) -5.8%
3.1, Central BankKS .....coveeeerrieiieeriieriie sttt e s s 1291033 1395320 (104 287) -7.5%
3.2, Credit iNSTEUTIONS ...covivieiieeeeere et 522 161 1245435 (723 274) -58.1%
3.3. Corporations, general governments and households...........c..ccocveveenns 12 524 697 12 575 224 (50527) -0.4%
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Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 316 488 361 707 (45 219) -12.5%
2. (Interest expense) 79 677 113 604 (33 927) -29.9%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 7631 8 080 (449) -5.6%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 148 054 148 962 (908) -0.6%
6. (Fee and commission expenses) 26514 30563 (4 049) -13.2%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 79 155 17 536 61619 351.4%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. (1 436) (902) (534) -59.2%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e - - - -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e (6 886) 372 (7 258) -1951.1%
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens 618 1108 (490) -44.2%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e (4 153) (12 271) 8118 66.2%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr Sale, NEL ...ccuei e e e 5507 14132 (8 625) -61.0%
14.  Other operating income.. 60 207 64 929 (4722) -7.3%
15.  (Other operating expenses) 61726 70971 (9 245) -13.0%
16. Total operating income, net 437 268 388 515 48 753 12.5%
17, (AdMINISrative EXPENSES)....ccvieerieriiiieeieeieesee st esreesieesieestaesaesressaessaesnseas 223055 233728 (10 673) -4.6%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 157 567 156 004 1563 1.0%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 65 488 77724 (12 236) -15.7%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 31243 25897 5346 20.6%
19.  Modification gains or (-) l0SSES, NET .....cvvvieieieieriserceee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (400) 3696 (4 096) -110.8%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 137573 86 360 51213 59.3%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - 322 (322) -100.0%
23.  (Impairment or (-) reversal of impairment on non-financial assets) 11710 12 876 (1166) -9.1%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. 208 252 (44) -17.5%
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 34 295 25 888 8407 32.5%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 22739 45 156 (22 417) -49.6%
29.  Profit or (-) loss after tax from continuing operations..........c.ccceeeereeueruenees 11 556 (19 268) 30 824 160.0%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. 12 625 36 156 (23 531) -65.1%
31. Profit or (-) loss for the year 24181 16 888 7293 43.2%
32.  Attributable to minority interest (non-controlling interests) 2497 3305 (808) -24.4%
33.  Attributable to owners of the parent.........cccceeveviinciiniinciniecc e 21684 13583 8101 59.6%

Profit or loss for the year
Other comprehensive income
Items that will not to be reclassified to profit or loss
Items that may be reclassified to profit 0r loss ........cceverererireeieneere e
Total comprehensive income
Attributable to minority interest [Non-controlling interest] ........cccccovvvvervreenennn.
Attributable to owners of the Parent..........ccceeevevieiereniereseseee e

Thousands €
24 181

(78 188)
(24 295)
(78 302)

(2497)
(75 805)

Thousands €
16 888

(129 166)
(112 278)
(17 285)
(94 993)

Thousands €
7293

(78 188)
104 871
33976
14788
19188

%
43.2%

78 188
81.2%
30.3%
85.6%
20.2%
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Bal asat31D ber 2018 2420000 - 6323 - (304 015) (939 305) - 304 769 - 13 583 - - 15551 1516 906

Issuance of ordinary shares.........cccceeeveeeneeneeiennns - - - - - - - - - - - - - -

Issuance of preference shares.........c.cccoceeveeveeienns - - - - - - - - - - - - - -
Issuance of other equity instruments...........c.cc...... - - - - - - - - - - - - - -

Exercise/Expiration of other equity instruments

Conversion of debt to equity........ccccvveeveirenierienens - - - - - - - - - - - - - -
Capital reduction........ccceevveriiienicnicicncseceiee - - - - - - - - - - - - - -
DivIdends ......c.ccerirueviviereeniniciesecees - - - - - (1147) - - - - - - (776) (1923)

Purchase of treasury shares ........c..cccceeeeveverencnnenne - - - - - - - - - - - - - -

Sale or cancellation of treasury shares................... - - - - - - - - - - - - - -
Reclassification of financial instruments from
equity to iability .....cocceverieniiinicnicicccee - - - - - - - - - - - - - -
Reclassification of financial instruments from
liability tO @qUItY .ec.eevveiiieieiiienicrecececeee - - - - - - - - - - - - - -

Transfers among components of equity.................. - - - - - 2137 - - - (2 340) - - - (203)
Equity increase or (-) decrease resulting from

business combinations..........ccoceveevereereirineneenens - - - - - - - 16 236 - - - - - 16 236
Share based payments........cccveevieienenieneenennens - - - - - - - - - - - - - -
Other increase or (-) decrease in equity........cccc.c.... - - - - - - - - - - - - (726) (726)
Total comprehensive income for the year............... - - - - (86 244) - - - - 10441 - - (2 499) (78 302)
Balances as at 31 December 2019 2420000 - 6323 - (390 259) (938 315) - 321 005 - 21684 - - 11 550 1451 988
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Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received..........ccoveveevieccieecieereeeeee e 295733 327931 (32 198) -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (68 567) (126 827) 58 260 -
Fees and commisSions reCeIVEM ........cocovirereeiierineneneeieeeenie e 146 979 145 590 1389 -
Fees and commissions paid .. (26 508) (30 546) 4038 -
Recovery of loans ........ 7785 11164 (3379) -
Contributions to pension fund - - - -
Other payments and reCIPES ....ovvverierierieeieeieeseese et naes (274 050) (73 888) (200 162) -
Cash payments to employees and sUPPlIers........coceveeverreerieresenieseeeenees (9 828) (261 437) 251 609 -
INCOME tAX PAIT 1e.vvieiiieiieriie ettt sttt beesaeessee e (14 110) (4 163) (9947) -
Sub-total 57434 (12176) 69 610 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........c.cccceevereennenen. (100 000) (150 000) 50 000 -
Loans and advances to credit institutions and customers ... 458 176 756 144 (297 968) -
Deposits from credit institutions ..........cccovcvvervrvenenne. (722 920) (540 893) (182 027) -
Deposits from customers................ (44 140) 32889 (77 029) -
Deposits held for monetary control.........cccovveviencieniiennecieceeeeseeseene 606 919 138 663 468 256 -
OthEr @SSETS.c.vvereuierireieeiit ettt sttt 197 057 29 255 167 802 -
Net cash from operating activities 452 526 253 882 198 644 78.2%
Cash flows from investing activities
Dividends reCEIVEM .....cc.eecuieeiieii ettt et re e sre e 7631 8 080 (449) -
(Acquisition) / sale of financial assets held for trading (7 411) 153 106 (160 517) -
((Acquisition) / sale of financial assets at fair value through profit or loss (365 418) (7 802) (357 616) -
(Acquisition) / sale of financial assets at fair value through other
COMPreNENSIVE INCOME ....iiiiiiieiiieiiecie ettt aesaeenes (973 152) 1399123 (2372 275) -
Interest received on financial assets at fair value through other
COMPIENENSIVE INCOME ..eeviiiieiieeieieie ettt st s eseeneen (1241) 22 485 (23 726) -
(Acquisition) / sale of hedging derivatives... 3193 3209 (16) -
((Acquisition) / sale of financial assets at amortised cost...........cccvevenene 367 330 (1257 945) 1625275 -
FiNance 1ease agreemMENTS .......ccververieriirerieiereerese et sneenes (9961) - (9961) -
Purchase of fixed assets and investment properties ..........cccecevereereernenns (21 790) (23 006) 1216 -
Sale of fixed assets and investment properties 82334 49 831 32503 -
Non-current assets / liabilities held for sale — dlscontlnumg operations.. 23376 87378 (64 002) -
Net cash from investing activities (895 109) 434 459 (1329 568) -306.0%
Cash flows from financing activities
Share capital iINCrEASE .......evvveerieiieriereeeee et - - - -
Issuance of bonds and other debt SECUItIeS .........cceverrereeererininerineene 500 000 - 500 000 -
Reimbursement of bonds and other debt securities ..........ccccceevvervennnnne (202 884) (449 582) 246 698 -
Issuance / reimbursement of subordinated liabilities ............ccccocvvevennns 100 000 (185 072) 285 072 -
DIVIAeNdS PAid ...ccvevriiieirieieeetreere et (2 002) (2792) 790 -
Other capital INSTIUMENTES....cc.eeiiiiiecieeieceee e (321) (322) 1 -
Net cash from financing activities 394 793 (637 768) 1032561 161.9%
Net changes in cash and cash equivalents (47 790) 50573 (98 363) -194.5%
Cash and cash equivalents at the beginning of the year...........ccccccceveenns 272 671 229112 43 559 -
Effect of exchange rate changes on cash and cash equivalents................ (906) (7 000) 6094 -
Net changes in cash and cash equivalents (48 696) 43 573 (92 269) -211.8%
Cash and cash equivalents at the end of the year 223 975 272 685 (48 710) -17.9%
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BANKING

Caixa Geral de Depésitos, S.A.

INVESTMENT BANKING AND VENTURE CAPITAL
Caixa - Banco de Investimento, S.A.

Caixa Capital

ASSET MANAGEMENT
Caixa Gestdo de Ativos, SGFI
CGD Pensdes

SPECIALIZED CREDIT
Caixa Leasing e Factoring — IFIC
Locarent

AUXILIARY SERVICES
Esegur

Caixa Servigos Partilhados ACE
Caixa Imobiliario

OTHER INVESTMENTS
Caixa Participagdes, SGPS

Parbanca, SGPS
Partang, SGPS

International

Sucursal de Franca

Sucursal do Luxemburgo
Sucursal de Espanha
Sucursal de Timor

Banco Caixa Geral - Brasil
Banco Nacional Ultramarino
B. Comercial do Atlantico

B. Interatlantico

B. Com. e de Investimentos
Banco Caixa Geral

A Promotora

Inmobiliaria Caixa Geral
Imobci

Banco Internacional Sdo Tomé e Principe

France
Luxembourg
Spain

East Timor
Brazil
Macao

Cape Verde
Cape Verde
Mozambique
Angola

Cape Verde

Spain
Mozambique

Sao Tome and Principe
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Caixa Geral de Depdsitos Group

m Banking Activities and Other Activities

@ Banking Activities
A Other Activiities
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Caixa Geral de Depdsitos Group
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 7 877 005 6798 319 1078 686 15.9%
2. Financial assets held for trading 6 490 646 6130373 360 273 5.9%
2.1, DEIIVALIVES ettt ettt ettt et s 883 805 715 098 168 707 -
2.2, EQUItY INSErUMENTS ettt 13910 12 236 1675 -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 5592931 5403 039 189 891 -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 1196 442 1545573 (349 131) -22.6%
3.1. Equity instruments 1085 628 1491980 (406 352) -
3.2. Debt securities ...... 96 85 11 -
3.3. Loans and advances 110718 53509 57 209 -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 3622530 5944 062 (2321531) -39.1%
5.1, EQUItY iNSEFUMENTS ..o 155 755 225309 (69 554) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 3466 775 5718 752 (2251 977) -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 61071903 62 482 441 (1410538) -2.3%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 13 672 020 10020977 3651043 -
6.2. Loans and advances 47 399 883 52 461 464 (5061 581) -
7. Derivatives — Hedge accounting 7 186 5524 1662 30.1%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 721788 857 001 (135 212) -15.8%
10. Tangible assets 618 623 459 324 159 299 34.7%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 601 542 441614 159 928 -
10.2. INVESEMENT PIrOPEITY ovveveirieerieieienieeteeeeeeeeseestessesreeseensestesnessessesneenes 17 081 17 710 (628) -
11. Intangible assets 75 167 75112 55 0.1%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 75 167 75112 55 -
12. Tax assets 1888 308 2239 250 (350 942) -15.7%
12.1. CUITENT tAX @SSELS...uiiiiiieiitieeeitee ettt ee ettt et e st e e st e st e e esaeeeeas 464 517 52 960 411 558 -
12.2. Deferred tax assets 1423791 2186 290 (762 499) -
13. Other assets 1727 163 1606 935 120 228 7.5%
14. Non-current assets and disposal groups classified as held for sale............. 323 981 438 761 (114 780) -26.2%
Total assets 85 620 743 88 582 674 (2961 931) -3.3%
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Caixa Geral de Depdsitos Group
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 920 374 751 003 169 372 22.6%
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e 920374 751003 169 372 -
1.2, SNOIt POSITIONS weeuveeiieieieeiieeieeieeieee ettt e s te e e sbeesae et eesbeesbaessseeneeas - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviiiieieeiieiiesie ettt seee s - - - -
1.5. Other financial iabilities.........cccverieriiniieiii e - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1 DEPOSIES .uvveeeuireeeiiee ettt ettt ettt ettt ettt e e esanees - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 72175 198 75 403 074 (3 227 876) -4.3%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 67 802 970 69 941 612 (2138 642) -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 3579879 4494 659 (914 780) -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 792 348 966 802 (174 454) -
4, Derivatives — Hedge accounting 3169 3690 (520) -14.1%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 1119508 1537463 (417 955) -27.2%
7. Tax liabilities 168 548 258 098 (89 549) -34.7%
7.1. Current tax liabilities . 41269 38364 2904 -
7.2. Deferred tax abilities ......cccovverieiienieciececee s 127 280 219733 (92 453) -
8. Share capital repayable on demand - - - -
9. Other liabilities 2720168 2397 339 322 829 13.5%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 77 106 965 80 350 665 (3 243 698) -4.0%
Equity -
11. Capital 3844 144 3844 144 - -
12.  Share premium - - - -
13. Equity instrumentes issued other than capital 500 000 500 000 - -
14. Other equity - - - -
15. Accumulated other comprehensive income (868 038) (664 622) (203 416) -30.6%
16. Retained earning (1 464 456) (1507 207) 42 751 2.8%
17. Revaluation reserves (17) 1481 (1 498) -
18. Other reserve 5515718 5262 745 252973 4.8%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 785 821 496 212 289 609 58.4%
21.  (-) Interim dividends - - - -
22. Minority interest 200 607 299 257 (98 650) -33.0%
Total equity 8513778 8232 009 281 769 3.4%
Total equity and total liabilities 85 620 743 88 582 674 (2961 929) -3.3%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 49 603 788 55 803 158 (6 199 370) -11.1%
1.1, CeNntral BanKS ...cccueeiueeiiieniieeieeieeieeeere ettt st 987 474 887323 100 151 11.3%
1.2, Credit INSEIIUTIONS ..c.vveieiieiiecieeieceeeee et 2504 644 1833815 670 829 36.6%
1.3. Corporations and general gOVernmMeNtS........ccocevvverreeeneereeneeneeneennens 17 599 541 21 645 586 (4 046 045) -18.7%
1.4, HOUSENOIAS ..cuveiniieiieeiteeiteet ettt 28512 129 31436434 (2924 305) -9.3%
2. Loans and advances — impairment (2 093 187) (3 288 185) 1194 998 36.3%
3. Deposits 67 802 970 69 941 612 (2138 642) -3.1%
3.1, Central BankKS .....covereerieiieeriiesiesieesiee sttt 30 145 723 554 (693 409) -95.8%
3.2, Credit iNSTEUTIONS ...coverieiieeieereect e 1030409 1659175 (628 766) -37.9%
3.3. Corporations, general governments and households...........c..ccccceeveenns 66 742 416 67 558 884 (816 468) -1.2%
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Caixa Geral de Depdsitos Group
Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 1991818 2242098 (250 280) -11.2%
2. (Interest expense) 753 643 923778 (170 135) -18.4%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 1309 2161 (852) -39.4%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 689 639 667 780 21859 3.3%
6. (Fee and commission expenses) 138 799 139431 (632) -0.5%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 169 246 8098 161 148 1990.0%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. (139 329) (5241) (134 088) -2558.4%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 13128 49 458 (36 330) -73.5%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e 7 099 8 7091 88632.0%
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - #DIV/0!
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 93 360 38 040 55320 145.4%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr SAlE, NEL ..cuiiiieieee e (199 580) (26 986) (172 594) -639.6%
14. Other operating income.. 190 195 210834 (20 639) -9.8%
15.  (Other operating expenses) 106 938 134 237 (27 299) -20.3%
16. Total operating income, net 1817 505 1988 804 (171 299) -8.6%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 956 251 1028 705 (72 454) -7.0%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 644 247 683 746 (39 499) -5.8%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 312 004 344 959 (32 955) -9.6%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 102 269 66 975 35294 52.7%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees (371 311) (109 224) (262 087) -240.0%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 103551 231107 (127 556) -55.2%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes (18 277) 2062 (20 339) -986.4%
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. 13363 2125 11238 528.8%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. 43735 52 841 (9 106) -17.2%
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. 91993 45 542 46 451 102.0%
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 1167 387 865 437 301 950 34.9%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 334 495 327 811 6 684 2.0%
29.  Profit or (-) loss after tax from continuing operations..........c..cceeeereeueevenees 832 892 537 626 295 266 54.9%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 832 892 537 626 295 266 54.9%
32.  Attributable to minority interest (non-controlling interests) 47072 41414 5658 13.7%
33.  Attributable to owners of the parent.........cccceeveviinciiniinciniecc e 785 821 496 212 289 609 58.4%

Thousands € Thousands € Thousands € %

Profit or loss for the year 832892 537 626 295 266 54.9%
Other comprehensive income

Items that will not to be reclassified to profit or loss (308 918) (110 535) (198 383) -179.5%

Items that may be reclassified to profit 0r loSs ........cccevverereririeeiereere e 104 809 (256 404) 361213 140.9%
Total comprehensive income 628 783 170 687 458 096 268.4%

Attributable to minority interest [Non-controlling interest] ........cccccovvvvervreenennn. 10309 (21 063) 31372 148.9%

Attributable to owners of the Parent..........cccoeeviveecierenereseeeeeee e 618 474 191 750 426724 222.5%
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Bal as at 31 D ber 2018

Issuance of ordinary shares..........cccceveeeveeneeieneens

Issuance of preference shares........cccocceveeveeveenneenn

Issuance of other equity instruments...........cccueeenen

Exercise/Expiration of other equity instruments.
Conversion of debt to equity........cceoeervereenerieennnne
Capital reduction.........coceeeriieriienieniniceeenecene
Dividends .......ccoeviiviiniiiiiiie

Purchase of treasury shares..........cccceceeveereeeenenns
Sale or cancellation of treasury shares..............c...
Reclassification of financial instruments from

equity to liability .....ccoeeveeniiiininie
Reclassification of financial instruments from

liability t0 €QUILY «...eeveriiiiiiieicreeeee
Transfers among components of equity..........c......
Equity increase or (-) decrease resulting from

business combinations.........cccceecveverenerincrinienenns
Share based payments .......cccccecverienierieneeneneennenns
Other increase or (-) decrease in equity...........c......

Total comprehensive income for the year...............

3844144

500 000

(664 622)

11002
(214 418)

(1507 207)

(200 000)

543283

(300 533)

1481

(1 498)

5262 745

252973

496 212

(543 283)

832892

(189 095)

(10 870)
10 309

ASSOCIACAO
PORTUGUESA
DE BANCOS

488 352

(98 089)

8232009

(200 000)

(147 014)
628 783

Bal as at 31 D ber 2019

3844144

500 000

(868 038)

(1 464 456)

(17)

5515718

785 821

(189 656)

390 263

8513778
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ASSOCIACAO
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DE BANCOS
Caixa Geral de Depésitos Group
Thousands € Thousands € Thousands € %
Operating activities
Cash flows from operating activities before changes in assets and liabilities
Interest, commissions and similar income received ...........ccoevvevieniieeiieeneennns 2428930 2 755536 (326 606) -
Interest, commissions and similar costs paid ........ (758 797) (915 739) 156 942 -
Recovery of principal and interest.........cccocevvevieniienivennnen. 108 551 97 915 10 636 -
Payments and contributions to pension funds and other liabilities.. (202 884) (124 241) (78 643) -
Payments to employees and SUPPliers ........ccecevererireenenenene s (987 094) (942 981) (44 113) -
OLNEI TESUITS ...ttt ettt ettt e st s e s b e sbeenaeenaes 98 107 69 745 28 362 -
Sub-total 686 813 940 235 (253 422) -
Other operating assets and liabilities
Loans and advances to credit institutions and customers ..........cceceeeveeeueene 2348 767 3830188 (1481 421) -
Assets held for trade and other assets at fair value through profit or loss.... 227 510 (96 049) 323559 -
Resources of central banks and other credit institutions (676 082) (2 284 455) 1608373 -
CUSLOMEIS FESOUICES ..vevvverereenveerieesieesiresiaesseesseessaenneens 3144979 (204 873) 3349 852 -
Other assets and [abilities.......c.oiverierieeiieieeeeeee e (5 062 150) 438728 (5500 878) -
Net cash from operating activities before taxation 669 837 2623774 (1953 937) -74.5%
INCOME TAX.euvenrierenretireie ettt ettt st s et se e sn e se s seanene (54 948) (130 196) 75 248 -
Net cash from operating activities 614 889 2493578 (1878 689) -75.3%
Investing activities -
Capital gains 31496 17 472 14 024 -
Acquisition of investments in subsidiary and associated companies, net of
BISPOSAIS ...ttt e 600 762 (20 328) 621 090 -
Acquisition of financial assets at fair value through other comprehensive
income, Net Of diSPOSAIS .....coveeeeeieieriireeieeee e 1408 995 (418 611) 1827 606 -
Acquisition of tangible and intangible assets and investment property, net
Of dISPOSAIS veevvieiiiiii ettt st saaesaaesaees 11078 159 692 (148 614) -
Net cash from investing activities 2052331 (261 775) 2314 106 884.0%
Financial activities
Interest on subordinated liabilities (44 713) (27 959) (16 754) -
Interest on debt securities.............. (78 495) (105 050) 26 555 -
Interest on other capital INStrUMENTS......cceoviiiiiriiceeeeeeeee e (53 750) (67 188) 13438 -
Interest on 1€asing OPEratioNS .........ccveveerierieniesiie et (6 900) - (6 900) -
Dividends on issued preference shares ..........ccccveveeveereeneneneneseeseenesennens (401) - (401) -
Repayment preference Shares........cooeovvevienienieniiesieeeeeeseese e (95 759) - (95 759) -
Issue of subordinated liabilities, net of repayments........ccccoevvevienciiiiiiinnnns (36 729) 120290 (157 019) -
Issue of debt securities, net of repaymMents.......cocveeveererenenenieneeiesenennenn (779 539) (768 815) (10 724) -
Repayment of leasing operations.............. (26 105) - (26 105) -
Dividends paid......... (200 000) - (200 000) -
Share capital iINCrEASE .......evvveiieieriieiteeteee e - - - -
Net cash from financing activities (1322391) (848 722) (473 669) -55.8%
Increase (decrease) in cash and cash equivalents 1344 829 1383 080 (38 251) -2.8%
Cash and cash equivalents at the beginning of the year.........c.ccocevvevevvnnenne 6620 833 5319593 1301240 -
Transfer of cash balances to non-current assets held-for-sale....................... (106 246) - (106 246) -
Effect of exchange rate changes on cash and cash equivalents..................... (42 129) (81 840) 39711 -
Net changes in cash and cash equivalents 1344 829 1383 080 (38 251) -2.8%
Cash and cash equivalents at the end of the year 7 817 287 6 620 833 1196 454 18.1%
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DE BANCOS

National International

BANKING
Novo Banco, S.A. Banco Delle Tre Venezie, Spa

Novo Banco dos Agores, S.A.

BEST - Banco Electrénico de Servigo Total, S.A.

INVESTMENT BANKING AND VENTURE CAPITAL
Fundo de Capital de Risco - BES PME Capital Growth
Fundo FCR PME / NOVO BANCO

ASSET MANAGEMENT
GNB - Gestdo de Ativos, S.G.P.S., S.A.

HOLDING COMPANIES

NB Africa, SGPS, S.A.

ES Tech Ventures, S.G.P.S., S.A.
GNB Concessoes, SGPS, S.A.

Multipessoal Recursos Humanos - SGPS, S.A

INSURANCE AND HEALTHCARE
GNB - Companhia de Seguros, SA

OTHER FINANCIAL ENTITIES
NB Finance, Ltd.
UNICRE - Institui¢do Financeira de Crédito, S.A.

OTHER INVESTMENTS

GNB - Recuperacdo de Credito, ACE Novo Banco Servicios Corporativos, SL
GNB - Servigos de Suporte Operacional, ACE Espirito Santo Representagdes, Ltda.
ESEGUR - Espirito Santo Seguranga, SA IJAR Leasing Algerie

Locarent - Companhia Portuguesa de Aluguer de Viaturas, SA Novo Vanguarda, SL

Edenred Portugal, SA
Febagri-Actividades Agropecuarias e Imobilidrias SA
Autodril - Sociedade Imobilidria, SA

JCN - IP - Investimentos Imobilidrios e Participagdes, SA

Portucale - Sociedade De Desenvolvimento Agro - Turistico, SA

Gr ds Ecoresorts empi i imobilidrios, SA
iedade Imobilidria Quinta D. Manuel |, SA
Quinta da Areia - Sociedade Imobiliaria, SA

iedade Agricola Turistica e Imobilidria da Varzea da Lagoa, SA

Imalgarve - Sociedade de Investimentos Imobilidrios, SA

Promotur - Empreendimentos Turistico, SA

Herdade da Boina - Sociedade Imobiliaria

Ribagolfe - Empreendimentos de Golfe, SA

Benagil - Promogdo Imobilidria, SA

Imoascay - Promog&o Imobilidria, SA

Greendraive - Gestdo e Exploragdo Campos Golf e Empreendimentos Turisticos Lda.
Herdade do Pinheirinho Resort, SA

Herdade do Pinheirinho Il - i Imobiliario, SA

Italy

0 Spain

Spain
Brazil
Algeria
Spain
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Novo Banco Group
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 1851116 975 617 875499 89.7%
2. Financial assets held for trading 748 731 844 776 (96 045) -11.4%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 493 883 587 506 (93 623) -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 254 848 257 270 (2422) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 2411385 2632480 (221 095) -8.4%
3.1. Equity instruments 2353795 2622 464 (268 669) -
3.2. Debt securities ...... 57 590 10016 47 574 -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - 480 (480) -100.0%
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2, DEDL SECUTILIES ...vieureereeerieeieieeeete e ereeste e ste e s e saeebeeaaeereereesseesseeens - 480 (480) -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 8 849 896 7 660 367 1189529 15.5%
5.1, EQUItY iNSEFUMENTS ..o 80336 88773 (8437) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 8769 560 7571594 1197 966 -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 27 128 551 26 525 996 602 555 2.3%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 1622545 1389400 233 145 -
6.2. Loans and advances 25 506 006 25 136 596 369 410 -
7. Derivatives — Hedge accounting 7452 1235 6217 503.4%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk 52 540 33835 18 705 55.3%
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 85993 111 047 (25 054) -22.6%
10. Tangible assets 263 618 247 003 16 615 6.7%
10.1. Property, plant and eqUIPMEeNt .......coocveriereirrieereereeeeeesee e 204 057 142 261 61796 -
10.2. INVESEMENT PIrOPEITY ovveveirieerieieienieeteeeeeeeeseestessesreeseensestesnessessesneenes 59 561 104 742 (45 181) -
11. Intangible assets 26373 5420 20953 386.6%
12,0, GOOAWIIl ettt st - 443 (443) -
11.2. Other intangible @SSt ......eevviiriieriinienie e 26373 4977 21396 -
12. Tax assets 900 075 1198 673 (298 598) -24.9%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 1608 6 669 (5061) -
12.2. Deferred tax assets 898 467 1192 004 (293 537) -
13. Other assets 3193938 3733283 (539 345) -14.4%
14. Non-current assets and disposal groups classified as held for sale............. 40 255 191 284 (151 029) -79.0%
Total assets 45 559 923 44 161 496 1398 427 3.2%
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Novo Banco Group
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 544 826 494 455 50371 10.2%
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e 544 826 494 455 50371 -
1.2, SNOIt POSITIONS weeuveeiieieieeiieeieeieeieee ettt e s te e e sbeesae et eesbeesbaessseeneeas - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuviriieieeiieiiesie et e st siae e - - - -
1.5. Other financial iabilities.........cccverieriiniieiii e - - - -
2. Financial liabilities designated at fair value through profit or loss ......... ¢ 102 012 96 762 5250 5.4%
2.1 DEPOSIES .uvveeeuireeeiiee ettt ettt ettt ettt ettt e e esanees - - - -
2.2. Debt securities issued .. . 102 012 96 762 5250 -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 39995 187 38817 383 1177 804 3.0%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 38571282 37531439 1039 843 -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 1065211 1051922 13 289 -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 358 694 234022 124 672 -
4. Derivatives — Hedge accounting 58 854 35498 23356 65.8%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 365 906 408 412 (42 506) -10.4%
7. Tax liabilities 12413 11945 468 3.9%
7.1. Current tax liabilities . 11799 11945 (146) -
7.2. Deferred tax abilities ......cccovverieiienieciececee s 614 - 614 -
8. Share capital repayable on demand - - - -
9. Other liabilities 487 109 375 046 112 063 29.9%
10. Liabilities included in disposal groups classified as held for sale................ 1942 3473 (1531) -44.1%
Total liabilities 41 568 249 40 242 974 1325275 3.3%
Equity -
11. Capital 5900 000 5900 000 - -
12.  Share premium - - - -
13. Equity instrumentes issued other than capital - - - -
14. Other equity - - - -
15. Accumulated other comprehensive income (671 676) (758 589) 86913 11.5%
16. Retained earning (6 115 245) (3770 639) (2 344 606) -62.2%
17. Revaluation reserves - - - -
18. Other reserve 5918 398 3960 045 1958 353 49.5%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent (1057 708) (1428 168) 370 460 25.9%
21.  (-) Interim dividends - - - -
22. Minority interest 17 905 15873 2032 12.8%
Total equity 3991674 3918 522 73 152 1.9%
Total equity and total liabilities 45 559 923 44 161 496 1398 427 3.2%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 27 449 155 29 197 879 (1748 724) -6.0%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee ettt ettt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 437 230 498 787 (61 557) -12.3%
1.3. Corporations and general OVernmMeNtS........ccecevvverveeereereeneeneeneennens 15227 384 17 583 415 (2356 031) -13.4%
1.4, HOUSENOIAS ..ttt s 11784 541 11 115677 668 864 6.0%
2. Loans and advances — impairment (1943 149) (4 061 283) 2118134 52.2%
3. Deposits 38571282 37531439 1039 843 2.8%
3.1, Central BankKS .....coveeeerrieiieeriieriie sttt e s s 6123176 6410461 (287 285) -4.5%
3.2, Credit iNSTEUTIONS ...covivieiieeeeere et 3726447 1945099 1781348 91.6%
3.3. Corporations, general governments and households...........c..ccocveveenns 28 721 659 29175 879 (454 220) -1.6%
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Novo Banco Group
Thousands € Thousands € Thousands € %
L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 752 685 758 254 (5569) -0.7%
2. (Interest expense) 212531 304 340 (91 809) -30.2%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 9485 9026 459 5.1%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 374190 372794 1396 0.4%
6. (Fee and commission expenses) 51 046 56 408 (5362) -9.5%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......coveieriririeieererere e 61554 (173 430) 234984 135.5%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. (59 223) (20 405) (38 818) -190.2%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e (372 647) (90 199) (282 448) -313.1%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 0SS, Net........cccevuiiiiiiiiiieseeeeee e 4 (1123) 1127 100.4%
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens (1 740) (47 147) 45 407 96.3%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 38 829 42 503 (3674) -8.6%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr SAlE, NEL ..cuiiiieieee e 5194 30182 (24 988) -82.8%
14. Other operating income.. 62 105 124 823 (62 718) -50.2%
15.  (Other operating expenses) 166 507 186 896 (20 389) -10.9%
16. Total operating income, net 440 352 457 634 (17 282) -3.8%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 444523 470 306 (25 783) -5.5%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 265 285 266 054 (769) -0.3%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 179 238 204 252 (25 014) -12.2%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 38521 22148 16 373 73.9%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 96 457 239 259 (142 802) -59.7%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 631138 271581 359 557 132.4%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - 26358 (26 358) -100.0%
23.  (Impairment or (-) reversal of impairment on non-financial assets) 243 882 126 725 117 157 92.4%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. 2677 6 543 (3 866) -59.1%
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. 4 (365) 369 101.1%
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens (1011 488) (692 565) (318 923) -46.0%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 45 708 668 245 (622 537) -93.2%
29.  Profit or (-) loss after tax from continuing operations..........c.ccceeeereeueruenees (1 057 196) (1 360 810) 303 614 22.3%
30. Profit or (-) loss after tax from discontinued operations............ccoceevrvennenen. 1097 (65 771) 66 868 101.7%
31. Profit or (-) loss for the year (1 056 099) (1 426 581) 370 482 26.0%
32.  Attributable to minority interest (non-controlling interests) 1609 1587 22 1.4%
33.  Attributable to owners of the parent.........cccceeveviinciiniinciniecc e (1057 708) (1428 168) 370460 25.9%

Thousands € Thousands€ Thousands € %

Profit or loss for the year (1 056 099) (1426 581) 370482 26.0%
Other comprehensive income

Items that will not to be reclassified to profit or loss (117 720) (488 447) 370727 75.9%

Items that may be reclassified to profit 0r loss ........cceverererireeieneere e 204 633 (116 966) 321599 275.0%
Total comprehensive income (969 186) (2031 994) 1062 808 52.3%

Attributable to minority interest [Non-controlling interest] ........cccccovvvvervreenennn. 1609 1587 22 1.4%

Attributable to owners of the Parent..........ccceeevevieiereniereseseee e (970 795) (2 033 581) 1062 786 52.3%
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Bal as at 31 D ber 2018 5900 000 - - - (758 589) (5318 843) - 4080 081 - - - (16 554) 32427 3918 522
Issuance of ordinary shares........c.ccoceverenencnecnes - - - - - - - - - - - - - -
Issuance of preference shares..........ccccoveevevicnenenne. - - - - - - - - - - - - - -
Issuance of other equity instruments...........cccueeenen - - - - - - - - - - - - - -
Exercise/Expiration of other equity instruments. - - - - - - - - - - - - - -
Conversion of debt to equity........cccevereecreireninnne - - - - - - - - - - - - - -
Capital reduction.........coceeeriieriienieniniceeenecene - - - - - - - - - - - - - -
Dividends .......ccoeviiviiniiiiiiie - - - - - - - - - - - - - -
Purchase of treasury shares..........cccceceeveereeeenenns - - - - - - - - - - - - - -
Sale or cancellation of treasury shares..............c... - - - - - - - - - - - - - -
Reclassification of financial instruments from
equity to liability ........cecvviiiniiiiiiiis - - - - - - - - - - - - - -
Reclassification of financial instruments from
liability to equity ....cccoviviiiiiiiiiic - - - - - - - - - - - - - -
Transfers among components of equity.................. - - - - - - - - - - - - - -
Equity increase or (-) decrease resulting from
business combinations.........cccceecveverenerincrinienenns - - - - - - - - - - - - - -
Share based payments .......cccccecverienierieneeneneennenns - - - - - - - - - - - - - -
Other increase or (-) decrease in equity...........c...... - - - - - (796 402) - 1838317 - - - - 423 1042 338
Total comprehensive income for the year............... - - - - 86913 - - - - (1057 708) - 1609 - (969 186)
Bal as at 31 D ber 2019 5900 000 - - - (671 676) (6 115 245) - 5918 398 - (1057 708) - (14 945) 32 850 3991674
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Thousands € Thousands € Thousands € %
Cash flows from operating activities
Interest and similar income received...........coveveeveecieecieeeeeeeeee s 723210 795 484 (72 274) -
Interest and similar eXpenses Paid .......oceeeeeerierinienieieeeeeeere e (217 305) (327 982) 110677 -
Fees and commissions reCEIVEM ........ccovveriereeiienienie st 367 940 366 634 1306 -
Fees and commissions paid .. (53 456) (61 180) 7724
Recovery of loans ........ . 31372 42 424 (11 052) -
Contributions to pension fund.................. . (1535) (93 686) 92151 -
Cash payments to employees and suppliers......cccceevvervenceeinieenieniiesieennes (449 187) (406 041) (43 146) -
Sub-total 401 039 315653 85 386 -
Changes in other operating assets and liabilities
Deposits with / from central banks..........ccocevveeerieerenieienieeseeeeeesees (297 651) 4742 (302 394) -
Financial assets at fair value through profit or loss ................ 85964 (331573) 417 537 -
Financial assets mandatorily at fair value through profit or loss .. (248 408) 129779 (378 187) -
Financial assets at fair value through other comprehensive income........ (869 032) (2 045 648) 1176616 -
Acquisition of financial assets at amortised coSt .........ccocevevrreennene . (10 070 456) (7 209 585) (2860 871) -
Sale of financial assets at amortised cost ........ . 9884 761 7 106 372 2778 389 -
Loans and advances to credit inStitutions..........cecveviencieeceeneeieeseeseene 54 090 162 485 (108 395) -
Deposits from credit iNStEULIONS .....c.ovivereeieerieriseec e 1781604 (69 995) 1851599 -
Loans and advances t0 CUSTOMENS .......cceevueereeiienieniesreeree e ieeseeeseneees (1062 934) 535378 (1598 312) -
Deposits from CUSTOMEIS....c..uiviiiiiiiieieesie sttt (289 686) (1 606 574) 1316 888 -
Hedging derivatives (2 225) 103973 (106 198) -
Other operating assets and liabilities ........cccevvereririerierieieresese e 88249 (833 679) 921928 -
Net cash from operating activities before income tax... . (544 685) (3738 672) 3193 986 85.4%
INCOME tAX PAIT 1e.vvieiieeiierie ettt st be et saeessee e (34 868) (32 965) (1903) -
Net cash from operating activities (579 553) (3771 637) 3192083 84.6%
Cash flows from investing activities
Acquisition of subsidiaries and assOCIates .........ccceerverieriiiiiieeiie e (36 700) (1 003) (35697) -
Divestment of subsidiaries and assoCiates ...........coeeeerereereneneneeeneene 163 828 1025 162 803 -
Dividends received ...t 9909 8974 935 -
Acquisition of tangible assets ........cccevveriieriiieiiereeseeee s (19 959) (16 276) (3 683) -
Sale of tangible assets .............. . 16 477 332 16 145 -
Acquisition of intangible assets ... . (26 439) (5 252) (21 187) -
Sale of intangible assets ................. . - 3 (3) -
Acquisition of investment Properties ........cccceceereerieeriieeieenieesieesseeesieennes - (13 720) 13720 -
Sale of iINVeStMEeNt ProPErties........ccvverereeeeriere e 197 058 69 703 127 355 -
Net cash from investing activities 304174 43 786 260 388 594.7%
Cash flows from financing activities
Share capital INCrEASE .......evvveeiieiieiteeee ettt - - - -
Capital contingent mechanism ................. . 1149295 791 695 - -
Issuance of bonds and other debt securities ...... . 1300 000 - 1300 000 -
Reimbursement of bonds and other debt securities . (1307 855) (391 596) (916 259) -
Issuance of subordinated liabilities ..........c..c......... - 141 200 (141 200) -
TrEASUNY SNATES ..vvieiieiieiieete ettt sae st ste e e e beebeenane e - - - -
Dividends paid on preference shares .........cocceceverereeeenenenene s - - - -
Net cash from financing activities 1141 440 541 299 600 141 110.9%
Net changes in cash and cash equivalents 866 061 (3186 552) 4052 612 127.2%
Cash and cash equivalents at the beginning of the year.........c.ccocceceeueenee. 719541 3906 093 (3 186 552) -
Effect of exchange rate changes on cash and cash equivalents - - - -
Net changes in cash and cash equivalents 866 061 (3 186 552) 4052 612 127.2%
Cash and cash equivalents at the end of the year 1585 602 719 541 866 060 120.4%
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BPI Group
National International
BANKING
Banco Comercial e de Investimentos, S.A.R.L. Mozambique

INVESTMENT BANKING AND VENTURE CAPITAL
Inter-Risco — Sociedade de Capital de Risco, S.A.

ASSET MANAGEMENT
BPI (Suisse), S.A.

INSURANCE AND HEALTHCARE
Cosec — Companhia de Seguros de Crédito, S.A.
Companhia de Seguros Allianz Portugal, S.A.

OTHER INVESTMENTS
BPI, Inc.

Unicre - Instituicdo Financeira de Crédito, S.A.
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Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 1068 261 2452917 (1384 656) -56.4%
2. Financial assets held for trading 234476 226772 7704 3.4%
2.1, DEIIVALIVES ettt ettt ettt et s 133198 131708 1490 -
2.2, EQUItY INSErUMENTS ettt 87 344 81171 6173 -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes 13934 13893 41 -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 206 066 228 582 (22 516) -9.9%
3.1. Equity instruments 143 221 168 594 (25373) -
3.2. Debt securities ...... 62 845 59 988 2857 -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 1886 212 1875161 11051 0.6%
5.1, EQUItY iNSEFUMENTS .cuvviieieicreiiee ettt 509 168 597 741 (88 573) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 1377044 1277 420 99 624 -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 27 438 593 25671 235 1767 358 6.9%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 4029 677 3516 814 512 863 -
6.2. Loans and advances 23 408 916 22154421 1254 495 -
7. Derivatives — Hedge accounting 30709 14 320 16 389 114.4%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk 48 818 26 719 22099 82.7%
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 247 948 209 887 38 061 18.1%
10. Tangible assets 169 564 67 252 102 312 152.1%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 169 564 67 252 102 312 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 65 848 55126 10722 19.4%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 65 848 55126 10722 -
12. Tax assets 272457 352763 (80 306) -22.8%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens 9727 23750 (14 023) -
12.2. Deferred tax assets 262 730 329013 (66 283) -
13. Other assets 128 038 353 385 (225 347) -63.8%
14. Non-current assets and disposal groups classified as held for sale............. 14 561 33 896 (19 335) -57.0%
Total assets 31811551 31568 015 243 536 0.8%
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Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 146 167 141 335 4832 3.4%
1.1, DEFIVALIVES ..eeeieiieeeitie ettt ettt st e 146 167 141 335 4832 -
1.2, SNOIt POSITIONS weeuveeiieieieeiieeieeieeieee ettt e s te e e sbeesae et eesbeesbaessseeneeas - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuvieiieiieiieiiesie e ste st ere e - - - -
1.5. Other financial iabilities.........cccverieriiniieiii e - - - -
2. Financial liabilities designated at fair value through profit or loss ......... ¢ - - - -
2.1 DEPOSIES .uvveeeuireeeiiee ettt ettt ettt ettt ettt e e esanees - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 27 640 187 27 515745 124 442 0.5%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 26 008 521 26 166 596 (158 075) -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 1358 699 1118195 240 504 -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 272 967 230954 42013 -
4. Derivatives — Hedge accounting 72799 56 010 16 789 30.0%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk 9 656 3594 6062 168.7%
6. Provisions 44 392 65 457 (21 065) -32.2%
7. Tax liabilities 17 239 73 802 (56 563) -76.6%
7.1. Current tax liabilities . 2108 2750 (642) -
7.2. Deferred tax abilities ......cccovverieiienieciececee s 15131 71052 (55921) -
8. Share capital repayable on demand - - - -
9. Other liabilities 444 974 506 119 (61 145) -12.1%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 28 375 414 28 362 062 13 352 0.0%
Equity -
11. Capital 1293 063 1293 063 - -
12.  Share premium - - - -
13. Equity instrumentes issued other than capital 275 000 - 275 000 -
14. Other equity - 371 (371) -100.0%
15. Accumulated other comprehensive income (345 273) (253 402) (91 871) -36.3%
16. Retained earning 1769 448 1548 457 220991 14.3%
17. Revaluation reserves - - - -
18. Other reserve: 116 045 126 826 (10781) -8.5%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 327 854 490 638 (162 784) -33.2%
21.  (-) Interim dividends - - - -
22. Minority interest - - - -
Total equity 3436 137 3205953 230 184 7.2%
Total equity and total liabilities 31811551 31 568 015 243 536 0.8%
loansanddeposts ~ 31Dec19  31-Dec18 Change2019-2018
Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 23799 300 22 687 814 1111486 4.9%
1.1, CeNLral BAnKS ..cccueeieieiieeiecieeieeseee ettt 5900 5000 900 18.0%
1.2, Credit INSEIUTIONS . .c.vveiieeieeieeieeeeee ettt 1505314 819 141 686 173 83.8%
1.3. Corporations and general governments. . 9146 975 9107 308 39667 0.4%
1.4, HOUSENOIAS ettt ettt et as 13141111 12 756 365 384 746 3.0%
2. Loans and advances — impairment (390 384) (533 393) 143 009 26.8%
3. Deposits 26 008 521 26 166 596 (158 075) -0.6%
3.1, CeNtral BankKS .o.ceevieiiiiieiieiie sttt sttt s sae e 1374229 1352843 21 386 1.6%
3.2, Credit iNSHILULIONS. ...cucuirieeeieiecete ettt 1406573 1957399 (550 826) -28.1%
3.3. Corporations, general governments and households.............ccccecveveenns 23227719 22 856 354 371365 1.6%
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Thousands € Thousands € Thousands € %

1. INEErEST INCOME ettt ettt et e s e e 528 403 510263 18 140 3.6%
2. (Interest expense) 92130 87 688 4442 5.1%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 49 351 1723 47 628 2764.2%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 280979 319 009 (38 030) -11.9%
6. (Fee and commission expenses) 23079 41239 (18 160) -44.0%
7. Gains or (-) losses on financial assets & liabilities not measured at fair

value through profit or [0SS,NEt ......cccveieririiieieereere e (94) 1458 (1552) -106.4%
Gains or (-) losses on financial assets & liabilities held for trading, net. 4961 39027 (34 066) -87.3%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e (9 753) 60321 (70 074) -116.2%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 0SS, Net........cccevuiiiiiniinieneeee e - - - -

o

11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens 3114 1398 1716 122.7%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e (5672) (25 328) 19 656 77.6%
13.  Gains or (-) losses on derecognition of non financial assets other than

held fOr SAlE, NEL ..cuiiiieieee e (1441) (55 181) 53740 97.4%
14. Other operating income.. 32 840 11487 21353 185.9%
15.  (Other operating expenses) 58 643 24 426 34217 140.1%
16. Total operating income, net 708 836 710 824 (1988) -0.3%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 394 149 435088 (40 939) -9.4%

17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 246 093 262 215 (16 122) -6.1%

17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 148 056 172 873 (24 817) -14.4%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 53906 23 827 30079 126.2%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 2273 1072 1201 112.0%
21. (Impairment or (-) reversal of impairment on financial assets not

measured at fair value through profit or loss) (39 061) (48 966) 9905 20.2%
22.  (Impairment or reversal of impairment of investments in subsidiaries,

joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes (1028) 6 689 (7717) -115.4%
23.  (Impairment or (-) reversal of impairment on non-financial assets) ............. (1672) 1672 (3 344) -200.0%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint

ventures and associates accounted for using the equity method................. 40722 271551 (230 829) -85.0%
26.  Profit or (-) loss from non-current assets and disposal groups classified

as held for sale not qualitying as discounted operations ............c.cccceeveueene.. 3400 (5131) 8531 166.3%
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 344 391 557 862 (213 471) -38.3%
28. (Tax expenses or (-) income related to profit or loss from continuing

[ LT = 1o 4 1) PSPPI 16 537 131439 (114 902) -87.4%
29.  Profit or (-) loss after tax from continuing operations..........c.ccceeeereeuervenees 327 854 426 423 (98 569) -23.1%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - 64 215 (64 215) -100.0%
31. Profit or (-) loss for the year 327 854 490 638 (162 784) -33.2%
32.  Attributable to minority interest (non-controlling interests) - - - -
33.  Attributable to owners of the parent.........cccceeveviinciiniinciniecc e 327 854 490 638 (162 784) -33.2%

Thousands € Thousands € Thousands € %

Profit or loss for the year 327 854 490 638 (162 784) -33.2%
Other comprehensive income

Items that will not to be reclassified to profit or l0ss........ceceveereerenenierirenerens (103 063) 19871 (122 934) -618.7%

Items that may be reclassified to profit or loss 11193 (87 058) 98 251 112.9%
Total comprehensive income 235984 423 451

Attributable to minority interest [Non-controlling interest] - - - -

Attributable to owners of the Parent.........ccocuevieeiieeiiienieieeeeec s 235984 423 451 (187 467) -44.3%
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Bal as at 31 D ber 2018

Issuance of ordinary shares..........cccceveeeveeneeieneens

Issuance of preference shares........cccocceveeveeveenneenn

Issuance of other equity instruments...........cccueeenen

Exercise/Expiration of other equity instruments.
Conversion of debt to equity........cceoeervereenerieennnne
Capital reduction.........coceeeriieriienieniniceeenecene
Dividends .......ccoeviiviiniiiiiiie

Purchase of treasury shares..........cccceceeveereeeenenns
Sale or cancellation of treasury shares..............c...
Reclassification of financial instruments from

equity to liability .....ccoeeveeniiiininie
Reclassification of financial instruments from

liability t0 €QUILY «...oovereiiiieieiccreeecee
Transfers among components of equity..........c......
Equity increase or (-) decrease resulting from

business combinations.........cccceecveverenerincrinienenns
Share based payments .......cccccecverienierieneeneneennenns
Other increase or (-) decrease in equity...........c......

Total comprehensive income for the year...............

1293 063

275000

(253 402)

(1)
(91 870)

1548 457

(290 000)

510991

126 826

(10 781)

490 638

(490 638)
327854
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3205953

275 000
(290 000)

(371)
9571
235984

Bal as at 31 D ber 2019

1293 063

275 000

(345 273)

1769 448

116 045

327 854

3436 137
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Thousands € Thousands € Thousands € %

Cash flows from operating activities
Interest, commissions and similar income received .........c.cccovevveeveeneeeeenneenns 840 346 908 455 (68 109) -
Interest, commissions and similar expenses Paid .........ccocevvereererrreriereeeennes (174 635) (321 851) 147 216 -
DivIdeNdS rECEIVEM. ....cueiriiiiiieiieit ettt sttt sbeesane e 3348 1723 3348 -
Dividends received from Banco de Fomento Angola ........cccceeveveveerereeeeenennnnn 46 003 94 823 46 003 -
Recovery of overdue loans and interest and gains/(losses) on the sale of real
estate received in settlement of defaulting [0ans.........ccocevvvvriieiiininieeienns 23922 138 521 (114 599) -
Payments to staff and SUPPIIErs.........ociivieiiiiieiiese e (414 829) (417 261) 2432 -

Sub-total 324 155 404 410 16 291 -

Changes in other operating assets and liabilities
Financial assets held for trading, at fair value through profit or loss, at fair
value through other comprehensive iNCOME ........covvverireeieneneneseseeeene (89917) 2 439 666 (2529 583) -
Financial assets at amortised cost - Central Banks and other Credit
INSTIEULIONS 1.ttt ettt e s sttt e s be et ebeesteensnesee e (782 114) 55727 (837 841) -
Financial assets at amortised cost - Customers. (1 164 096) (3 104 644) 1940548 -
OLNEI @SSEES 1.vviiiiiieieeitete ettt sttt be e te e s beesanesnbeebeenbeesaeennes 267 442 (118 176) 385618 -
Financial liabilities measured at amortised cost - Central Banks and other
Credit INSEITULIONS ....ovviieeciiereece e (433 803) (765 982) 332179 -
Financial liabilities measured at amortised cost - Customers and other.......... 269 472 2199617 (1930 145) -
Financial liabilities held for trading ........ccccevievieniienieceee e 4832 (28 713) 33545 -
Other [abilItIES. ....coveeeeiieeie e (38 896) 152 762 (191 658) -

Net cash from operating activities before income tax (1 642 925) 1234 667 (2 877 592) -
Contributions to Pension Funds. (10 960) (13 142) 2182 -
INCOME tAX PAIT 1.eveeniieiieeiieie ettt s st sttt ebeesbeesane e (2 751) 39258 (42 009)

Net cash from operating activities (1656 636) 1260783 (2917 419) -231.4%

Cash flows from investing activities
Sale of equity holding in BPI Gestdo de ACtIiVOS ........cccceerverieeiieeiiieniesieeieens - 75 000 (75 000) -
Sale of equity NOIAING N BPIGIF ..o seeeeen - 8000 (8 000) -
Impact of desconsolidation of equity holdings sold..........cccevvevevinienenreeennen. - 90 (90) -
Purchase of other tangible assets and intangible assets.........ccccecceenivenvennene (59 940) (65 120) 5180 -
Sale of other tangible assets .........cccevvevierieeiiecieceeeeee e 2 568 1800 768 -
Dividends received from investments in joint ventures and associates........... 7752 13 246 (5 494) -

Net cash from investing activities (49 620) 33016 (82 636) -250.3%

Cash flows from financing activities
Repurchases and reimbursements of securitisation operations..............cc....... (245 631) (232 628) (13 003) -
Issuance of debt securities and subordinated debt ..........cccccceeveeneenienceeneenne 500 000 550 452 (50 452) -
Redemption of debt SECUMLIES.......cccviviiriirieiie e (11 638) (216 956) 205 318 -
Purchase and sale of own debt securities and subordinated debt. (111) (1082) 971 -
Interest on debt instruments and subordinated debt. (20513) (16 758) (3 755) -
Additional Tier 1 iSSUE......cevuvrrieerieerierieseenieesieeneen 275 000 - 275 000
Additional Tier 1 interest. (4 479) - (4 479)

Dividends distribution............cccceene. (140 000) - (140 000) -
Extraordinary distribution of reserves .........cccovevierieniieeiesiecceeeeseeseeeeene (150 000) - (150 000) -
Purchase and sale of treasury Shares..........cocveeeeviereninieneneeesese e - 377 (377)

Net cash from financing activities 202 628 83 405 119 600 142.9%
Net increase / (decrease) in cash and cash equivalents..........cccocevvecvrecernnnns (1503 628) 1377204 (2 880 832) -
Cash and cash equivalents at the beginning of the year..........ccccccoevvvvveneenns 2775773 1398 569 1377204 -

Cash and cash equivalents at the end of the year 1272 145 2775773 (1503 628) -54.2%
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Banco Credibom Group

National International

BANKING

Banco Credibom, S.A.

OTHER INVESTMENTS
Thetis Finance n21
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Banco Credibom Group
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 199 185 157 689 41 496 26.3%
2. Financial assets held for trading - - - -
2.1, DEIIVALIVES ettt ettt ettt et s - - - -
2.2, EQUItY INSErUMENTS ettt - - - -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss - - - -
3.1. Equity instruments - - - -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 1 137 (136) -99.3%
5.1, EQUILY INSEFUMENTS .evieiiieiieiceie et st s 1 137 (136) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes - - - -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 2005 369 1694 247 311122 18.4%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes - - - -
6.2. Loans and advances 2 005 369 1694 247 311122 -
7. Derivatives — Hedge accounting - - - -
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens - - - -
10. Tangible assets 2016 1716 300 17.5%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 2016 1716 300 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et - - - -
11. Intangible assets 8709 5435 3274 60.2%
11,1, GOOAWIll v - - - -
11.2. Other intangible @SSt ......eevviiriieriinienie e 8709 5435 3274 -
12. Tax assets 2295 5786 (3491) -60.3%
12.1. CUITENT tAX @SSEES..ueeiurerureerieieeniienitesieesieestesteesaeesteesaeeseaesaeessaesssesseens - 1428 (1428) -
12.2. Deferred tax assets 2295 4358 (2 063) -
13. Other assets 8941 10 761 (1 .820) -16.9%
14. Non-current assets and disposal groups classified as held for sale............ - - - -
Total assets 2226 516 1875771 350 745 18.7%
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Banco Credibom Group
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading - - - -
1.1, DEMIVALIVES ..eeeeiitieeiite ettt ettt st e - - - -
1.2, SNOIt POSITIONS .ecuveeiiesiieeiieetie ettt ettt e s te e e sbeesaeebeesbeesbaessaesaeeas - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuvieiieiieiieiiesie e ste st ere e - - - -
1.5. Other financial iabilities.........cccverieriiniieiii e - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1, DEPOSIES .uvveeeuireeeiiee ettt ettt ettt ettt ettt ettt st e b e s sare e e nanees - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1966 270 1641703 324 567 19.8%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 1902 106 1592539 309 567 -
3.2. Debt Securities iSSUBM ........ccverieiiiiniinicieeeerec e - - - -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 64 164 49 164 15 000 -
4. Derivatives — Hedge accounting - - - -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 3279 2672 607 22.7%
7. Tax liabilities 4198 - 4198 -
7.1. Current tax liabilities . 4198 - 4198 -
7.2. Deferred tax abilities ......cccovverieiienieciececee s - - - -
8. Share capital repayable on demand - - - -
9. Other liabilities 54 963 45433 9530 21.0%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 2028710 1689 808 338 902 20.1%
Equity -
11. Capital 94 000 94 000 - -
12.  Share premium - - - -
13. Equity instrumentes issued other than capital 26973 28122 (1 149) -4.1%
14. Other equity - - - -
15. Accumulated other comprehensive income (28 195) (22 857) (5338) -23.4%
16. Retained earning 46 695 34 064 12 631 37.1%
17. Revaluation reserves - - - -
18. Other reserve 19 982 16 357 3625 22.2%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 38351 36 277 2074 5.7%
21.  (-) Interim dividends - - - -
22. Minority interest - - - -
Total equity 197 806 185 963 11 843 6.4%
Total equity and total liabilities 2226 516 1875771 350 745 18.7%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 2054 630 1739 244 315 386 18.1%
1.1, CeNtral BanKs ..cccueeiuieiiieiecieeieeseee ettt - - - -
1.2. Credit institutions........ccceceevvennennen. . 6 9 (3) -33.3%
1.3. Corporations and general governments. 388 709 320055 68 654 21.5%
1.4. Households ........cccovveveenveniennennenn . 1665915 1419180 246 735 17.4%
2. Loans and advances — impairment (49 261) (44 997) (4 264) -9.5%
3. Deposits 1902 106 1592 539 309 567 19.4%
3.1, CeNtral BankKS .o.ceevieiiiiieiieiie sttt sttt s sae e - - - -
3.2, Credit iNSHILULIONS. ...cucuirieeeieiecete ettt 1902 106 1592539 309 567 19.4%

3.3. Corporations, general governments and households.............ccccecveveenns - - - -
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Banco Credibom Group
Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 143 090 126 719 16 371 12.9%
2. (Interest expense) 48 941 43976 4965 11.3%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 1 1 - 0.0%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 10911 11 265 (354) -3.1%
6. (Fee and commission expenses) 1127 729 398 54.6%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e - - - -
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. - - - -
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 3 - 3 -
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e - - - -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - - - -
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e - - - -
13.  Gains or (-) losses on derecognition of non financial assets other than
Neld fOr SAlE, NET ..veiieeiecceee et eaaes - - - -
14. Other operating income.. 12 979 11 601 1378 11.9%
15.  (Other operating expenses) 7123 6 855 268 3.9%
16. Total operating income, net 109 793 98 026 11 767 12.0%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 41180 37753 3427 9.1%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 21587 21135 452 2.1%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 19 593 16 618 2975 17.9%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 2175 1087 1088 100.1%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 3588 2 686 902 33.6%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 9598 6024 3574 59.3%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - - - -
23.  (Impairment or (-) reversal of impairment on non-financial assets) - - - -
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. - - - -
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -
27.  Profit or (-) loss before tax from continuing operations............cccereeveruenens 53 252 50 476 2776 5.5%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 14 901 14 199 702 4.9%
29.  Profit or (-) loss after tax from continuing operations..........c.ccceeeereeueruenees 38 351 36 277 2074 5.7%
30. Profit or (-) loss after tax from discontinued operations.............coccevvrvennen. - - - -
31. Profit or (-) loss for the year 38 351 36 277 2074 5.7%
32.  Attributable to minority interest (non-controlling interests) - - - -
33.  Attributable to owners of the parent.........cccceeveviinciiniinciniecc e 38351 36 277 2074 5.7%
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Bal as at 31 D ber 2018

Issuance of ordinary shares..........cccceveeeveeneeieneens

Issuance of preference shares........cccocceveeveeveenneenn

Issuance of other equity instruments...........cccueeenen

Exercise/Expiration of other equity instruments.
Conversion of debt to equity........cceoeervereenerieennnne
Capital reduction.........coceeeriieriienieniniceeenecene
Dividends .......ccoeviiviiniiiiiiie

Purchase of treasury shares..........cccceceeveereeeenenns
Sale or cancellation of treasury shares..............c...
Reclassification of financial instruments from

equity to liability .....coceeveeniriiniie
Reclassification of financial instruments from

liability t0 €QUILY «...oovereiiiieieiccreeecee
Transfers among components of equity..........c......
Equity increase or (-) decrease resulting from

business combinations.........cccceecveverenerincrinienenns
Share based payments .......cccccecverienierieneeneneennenns
Other increase or (-) decrease in equity...........c......

Total comprehensive income for the year...............

94 000

28122

(1149)

(22 857)

177
(5515)

34 064

(19979)

(3 667)

16 357

3625

36 277

(36 277)

38351

ASSOCIACAO
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DE BANCOS

185 963

(19 979)

(1014)
32836

Bal as at 31 D ber 2019

94 000

26 973

(28 195)

46 695

19 982

38 351

197 806
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DE BANCOS

Santander Totta, SGPS, S.

National International

BANKING

Banco Santander Totta, S.A.

ASSET MANAGEMENT
Novimovest -Fundo de investimento Imobiliario
Lusimovest - Fundo de Investimento Imobiliario

HOLDING COMPANIES
Santander Totta, SGPS
Taxagest, SGPS, S.A.

INSURANCE AND HEALTHCARE

Santander Totta Seguros - Companhia de Seguros de Vida, S.A.
Aegon Santander Portugal Vida

Aegon Santander Portugal Ndo Vida

Popular Seguros

OTHER FINANCIAL ENTITIES

Unicre - Institui¢do Financeira de Crédito, S.A. Totta Ireland, PLC Ireland

OTHER INVESTMENTS

Totta Urbe - Emp. Admin. e Construgdes, S.A. Hipototta n24 PLC Ireland
Hipototta n21 FTC Hipototta n25 PLC Ireland
Hipototta n24 FTC
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Santander Totta, SGPS, S.A.
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 3492 664 2500 731 991 933 39.7%
2. Financial assets held for trading 1085 927 1215956 (130 029) -10.7%
2.0, DEIIVALIVES cuveeiieeiii ettt site sttt sitesite e tesbe et e bt e steesaeesanesasesnsesnseennes 1085927 1212577 (126 650) -
2.2, EQUItY INSTIUMENTS ...eviiiiiiieciiesiie ettt s s snesaeenes - 3379 (3379) -
2.3. DEDL SECUNLIES ..veruviriiieiiiiieitie sttt sttt ea e e e saeesaaesveenaeennes - - - -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 144 998 176 878 (31 880) -18.0%
3.1. Equity instruments 144 998 176 878 (31 880) -
3.2. Debt securities ...... - - - -
3.3. Loans and advances - - - -
4. Financial assets designated at fair value through profit or loss.................. - - - -
4.1, EQUILY INSTTUMENTS ..eeiiiiiiiiiccic e - - - -
4.2. Debt SECUMLIES ..ooveiviieiiiiieciceceec e - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 5862 482 5246 290 616 192 11.7%
5.1, EQUItY iNSEFUMENTS ..o 74 034 80439 (6 405) -
5.2. DEDT SECUNLIES ..vevuviieiieiiiiieiiie sttt sttt sea e e e e saaesnesnbeenaes 5788 448 5165 851 622 597 -
5.3. L0aNS aNd @0VANCES ...ccvervieriieriieiiesiesieeieeteenie et e sseesseesaeseesavesseennes - - - -
6. Financial assets at amortised cost 40 073 510 40 329 484 (255 974) -0.6%
6.1. DEDT SECUNLIES 1.eevuviieiieiiiiieiiie st sttt ettt e e e saeesaaesnesaeenaes 3773229 4088 988 (315 759) -
6.2. Loans and advances 36 300 281 36 240 496 59 785 -
7. Derivatives — Hedge accounting 56 245 73 464 (17 219) -23.4%
8. Fair value changes of the hedged items in portfolio hedge of interest
rate risk - 56511 (56 511) -100.0%
9. Investments in subsidiaries, joint ventures and associates ..........cccceeuueeeens 235788 198 620 37 168 18.7%
10. Tangible assets 629 106 644 359 (15 253) -2.4%
10.1. Property, plant and eqUIPMENt .......coocverierieerieereereee e 376 593 346 734 29 859 -
10.2. INVESTMENT PrOPEILY ...oeiiieiiiiiiiiiiiie et 252513 297 625 (45112) -
11. Intangible assets 32227 29970 2257 7.5%
12,0, GOOAWIIl ettt st 2652 2651 1 -
11.2. Other intangible @SSt ......eevviiriieriinienie e 29575 27 319 2256 -
12. Tax assets 597 116 676 576 (79 460) -11.7%
12.1. CUITENT tAX @SSELS...uiiiiiieiitieeeitee ettt ee ettt et e st e e st e st e e esaeeeeas 43972 36514 7 458 -
12.2. Deferred tax assets 553 144 640 062 (86 918) -
13. Other assets 248 372 336 443 (88 071) -26.2%
14. Non-current assets and disposal groups classified as held for sale............. 44 043 30 022 14 021 46.7%
Total assets 52502478 51515304 987 174 1.9%
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ASSOCIACAO

PORTUGUESA
DE BANCOS
Santander Totta, SGPS, S.A.
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 1114703 1242475 (127 772) -10.3%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieetee e te e e e s e e sinesaesteesaeesaesbeenbeesaeesaaesasesnsens 1114703 1242475 (127 772) -
1.2, SNOIt POSITIONS weeuveeiieieieeiieeieeieeieee ettt e s te e e sbeesae et eesbeesbaessseeneeas - - - -
R T 1=T o To 1 | £ P PP P TP PUTTPUUPPN - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuvieiieiieiieiiesie e ste st ere e - - - -
1.5. Other financial iabilities.........cccverieriiniieiii e - - - -
2. Financial liabilities designated at fair value through profit or loss . . - - - -
2.1 DEPOSIES .uvveeeuireeeiiee ettt ettt ettt ettt ettt e e esanees - - - -
2.2. Debt securities issued .. . - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 45 618 037 44 919 486 698 551 1.6%
3.1, DEPOSIES -.eveneiitenietenieie et sttt ettt ettt b st b ettt sttt st be b ae e 41956 004 40 416 242 1539762 -
3.2. Debt SECUTitIeS ISSUET ....vevevirieiirieieierteiereeeee ettt 3443908 4326 895 (882 987) -
3.3. Other financial llabilities.......c.ecvveerereinenieeer e 218 125 176 349 41776 -
4. Derivatives — Hedge accounting 393831 90 556 303 275 334.9%
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - 10 398 (10 398) -100.0%
6. Provisions 223071 286 489 (63 418) -22.1%
7. Tax liabilities 381247 247 832 133 415 53.8%
7.1. Current tax liabilities . 93 865 17 141 76724 -
7.2. Deferred tax abilities ......cccovverieiienieciececee s 287 382 230691 56 691 -
8. Share capital repayable on demand 64 620 69 560 (4 940) -7.1%
9. Other liabilities 443 399 476 770 (33371) -7.0%
10. Liabilities included in disposal groups classified as held for sale................ - - - -
Total liabilities 48 238 908 47 343 566 895 342 1.9%
Equity -
11. Capital 1972 962 1972962 - -
12.  Share premium - - - -
13. Equity instrumentes issued other than capital 600 000 600 000 - -
14. Other equity - - - -
15. Accumulated other comprehensive income (216 408) (235 157) 18 749 8.0%
16. Retained earning (137 618) (145 411) 7793 5.4%
17. Revaluation reserves - - - -
18. Other reserve: 1518 235 1579 787 (61 552) -3.9%
19. (-) Treasury shares (2447) (2 284) (163) -
20. Profit or loss attributable to owners of the parent 527 258 499 964 27 294 5.5%
21.  (-) Interim dividends - (100 000) 100 000 100.0%
22. Minority interest 1588 1877 (289) -15.4%
Total equity 4263 570 4171738 91 832 2.2%
Total equity and total liabilities 52 502 478 51515 304 987 174 1.9%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 37 217777 37 345 508 (127 731) -0.3%
1.1, CeNLral BAnKS ..cccueeiiieiieeiecieeieeseee ettt ettt - - - -
1.2, Credit INSEIIUTIONS ..c.veeieieeiiecieeeceeeee et 797 905 707 857 90 048 12.7%
1.3. Corporations and general OVernmMeNtS........ccecevvverveeereereeneeneeneennens 14 372 493 14757 204 (384 711) -2.6%
1.4, HOUSENOIAS ..ttt s 22 047 379 21 880 447 166 932 0.8%
2. Loans and advances — impairment (917 496) (1105 012) 187 516 17.0%
3. Deposits 41 956 004 40 416 242 1539762 3.8%
3.1, Central BankKS .....coveeeerrieiieeriieriie sttt e s s 3037524 3049989 (12 465) -0.4%
3.2, Credit iNSTEUTIONS ...covivieiieeeeere et 3188642 3501174 (312532) -8.9%
3.3. Corporations, general governments and households...........c..cccccveveennn 35729838 33865079 1864 759 5.5%
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PORTUGUESA
DE BANCOS
Santander Totta, SGPS, S.A.
Thousands € Thousands € Thousands € %
1. INEErEST INCOME ettt ettt et e s e e 1259312 1225561 33751 2.8%
2. (Interest expense) 403 937 361 292 42 645 11.8%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e 1789 1601 188 11.7%
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 490 228 453 780 36448 8.0%
6. (Fee and commission expenses) 105 367 77574 27793 35.8%
7. Gains or (-) losses on financial assets & liabilities not measured at fair
value through profit or [0SS,NEt ......cccveieririiieieereere e 59 406 26 605 32801 123.3%
8. Gainsor (-) losses on financial assets & liabilities held for trading, net. (935) (2 759) 1824 66.1%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair
value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 1254 (35 155) 36 409 103.6%
10. Gains or (-) losses on financial assets and liabilities designated at fair
value through profit or 0SS, Net........cccevuiiiiiiieiiisieee e - - - #DIV/0!
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens - (15) 15 100.0%
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e 11253 9524 1729 18.2%
13.  Gains or (-) losses on derecognition of non financial assets other than
held fOr SAlE, NEL ..cuiiiieieee e 718 (12 366) 13 084 105.8%
14. Other operating income.. 24 373 48 235 (23 862) -49.5%
15.  (Other operating expenses) 46 599 71828 (25 229) -35.1%
16. Total operating income, net 1291 495 1204 317 87 178 7.2%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 545913 569 130 (23 217) -4.1%
17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 342 318 352934 (10 616) -3.0%
17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 203 595 216 196 (12 601) -5.8%
18.  (DEPrECIATION) cuvereieeieuieiertistietee et e et st et teseeste s e steese et e tesseseeeneeneeneens 49 268 41319 7949 19.2%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - - - -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 29 254 251025 (221 771) -88.3%
(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) (6 963) 3007 (9970) -331.6%
22.  (Impairment or reversal of impairment of investments in subsidiaries,
joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - 65 (65) -100.0%
23.  (Impairment or (-) reversal of impairment on non-financial assets) 6620 30 856 (24 236) -78.5%
24. Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint
ventures and associates accounted for using the equity method................. 37245 34573 2672 7.7%
26.  Profit or (-) loss from non-current assets and disposal groups classified
as held for sale not qualitying as discounted operations ............c.cccceeveueene.. 28 706 21106 7 600 36.0%
27.  Profit or (-) loss before tax from continuing operations............cccereeveeuenens 733354 364 594 368 760 101.1%
28. (Tax expenses or (-) income related to profit or loss from continuing
[ LT = 1o 4 1) PSPPI 205 878 (135 358) 341236 252.1%
29.  Profit or (-) loss after tax from continuing operations..........c.ccceeeereeueruenees 527 476 499 952 27 524 5.5%
30. Profit or (-) loss after tax from discontinued operations.............coccevreenenen. - - - -
31. Profit or (-) loss for the year 527 476 499 952 27 524 5.5%
32.  Attributable to minority interest (non-controlling interests) 218 (12) 230 1.916.7%
33.  Attributable to owners of the parent.........ccceeveviiniieiieienece s 527 258 499 964 27 294 5.5%

Thousands € Thousands € Thousands € %

Profit or loss for the year 527 476 499 952 27524 5.5%
Other comprehensive income

Items that will not to be reclassified to profit or l0ss........ceceveereerenenierirenerens (125 978) (28 193) (97 785) -346.8%

Items that may be reclassified to profit or loss 141592 90 636 50 956 56.2%
Total comprehensive income 543 090 562 395 (19 305) -3.4%

Attributable to minority interest [Non-controlling interest] 227 14 213 1.521.4%

Attributable to owners of the Parent.........ccocuevieeiieeiiienieieeeeec s 542 863 562 381 (19 518) -3.5%
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tta, SGPS, S.

Bal as at 31 December 2018 1972 962 . 600 000 . (232 013) (145 411) . 1576643  (2284) 499 964 (100 000) (103) 1980 4171738

Issuance of ordinary shares........c.ccoceverenencnecnes - - - - - - - - - - - - - -

Issuance of preference shares..........ccccoveevevicnenenne. - - - - - - - - - - - - - -

Issuance of other equity instruments...........cccueeenen - - - - - - - - - - - - - -

Exercise/Expiration of other equity instruments.
Conversion of debt to equity........cceoeervereenerieennnne - - - - - - - - - - - - - -
Capital reduction.........coceeeriieriienieniniceeenecene - - - - - - - - - - - - - -
Dividends .......ccoeviiviiniiiiiiie - - - - - (455 988) - 3 - - - - (188) (456 173)
Purchase of treasury shares..........cccceceeveereeeenenns - - - - - - - - (163) - - - - (163)

Sale or cancellation of treasury shares..............c... - - - - - - - - - - - - - -
Reclassification of financial instruments from
equity to liability ........cecvviiiniiiiiiiis - - - - - - - - - - - - - -
Reclassification of financial instruments from
liability to equity ....cccoviviiiiiiiiiic - - - - - - - - - - - - - -

Transfers among components of equity.................. - - - - - 399 964 - - - (499 964) 100 000 - - -
Equity increase or (-) decrease resulting from
business combinations.........cccceecveverenerincrinienenns - - - - - - - - - - - - - -

Share based payments .......cccccecverienierieneeneneennenns - - - - - - - - - - - - - -

Other increase or (-) decrease in equity...........c...... - - - - - 63817 - (58 411) - - - - (328) 5078
Total comprehensive income for the year............... - - - - 15 605 - - - - 527 258 - 10 217 543 090
Bal as at 31 D ber 2019 1972 962 - 600 000 - (216 408) (137 618) - 1518 235 (2 447) 527 258 - (93) 1681 4263 570
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Santander Totta, SGPS, S.A.
Thousands € Thousands € Thousands € %
Cash flows from operating activities

Interest and commissions received .........cccecveevevininiiiinineccnceeeee 1583976 1578703 5273 -

Interest and COMMISSIONS PAIT ....c.veveriirieririeierisere e eeenes (440 091) (399 081) (41 010) -

RECOVEIY OF I0ANS ..iiuiiiiiiiiecieeit ettt 8507 9176 (669) -

Contributions to pension fund.................. (176 573) (46 534) (130 039)

Cash payments to employees and sUPPliers........cocuveeeereerieresiesiereeeenees (612 250) (650 342) 38 092 -
Sub-total 363 569 491 922 (128 353) -
Changes in other operating assets and liabilities

Deposits with / from central banks..........ccocevvevirierererieieneeseeeeeesees - - - -

Financial assets at fair value through profit or loss .........cccceeveevveniennnne 228727 (419 832) 648 559 -

Financial assets mandatorily at fair value through profit or loss............... - - - -

Financial assets at fair value through other comprehensive income... (105 209) (491 490) 386 281 -

Acquisition of financial assets at amortised cost - - - -

Sale of financial assets at amortised cost ........ - - - -

Loans and advances to credit institutions. (52 924) 148 512 (201 436) -

Deposits from credit institutions ........... (344 242) (842 000) 497 758 -

Loans and advances t0 CUSTOMENS ......cccuevvueerieeiienieeiesteereeieeieeseeesenenes 508 747 342 846 165901 -

DepOosits fromM CUSTOMETS......ccuieieieiereieieeeeieee et eneenee 1727021 2020988 (293 967) -

Hedging derivatives - - - -

Other operating assets and liabilities ..........ccceeeeveeniieniienieniec s 187293 330484 (143 191) -
Net cash from operating activities before income tax .......ccccceevueeriieeeninnees 2512982 1581430 931552 58.9%

INCOME taX PRI ...veeerineeiirieieiesreri ettt (40 125) (92 228) 52103 -
Net cash from operating activities 2472 857 1489 202 983 655 66.1%
Cash flows from investing activities

Acquisition of subsidiaries and assOCIateS ........cceverererreerierenenereeeenees - (88 000) 88 000 -

Divestment of subsidiaries and assoCiates ............coeeverereereneneneeeneene - - - -

Dividends rECEIVEM ....cccveiruiiriieiieie ettt 12 405 1674 10731 -

Acquisition of tangible aSSets ........ccceverireerierierereseseree e (99 595) (66 285)

Sale of tangible @SSELS ....c.cvviirieieieereee s (6 588) 13 036 (19 624) -

Acquisition of intangible assets .......cccccuevciiriieiienieneeee s - - - -

Sale of iINtangible @SSELS ...ccvviviiiieiieciececec s - - - -
Net cash from investing activities (93 778) (139 575) 45 797 32.8%
Cash flows from financing activities

Share capital INCrEASE .....c.ivviiiieiiecie et - - - -

Issuance of bonds and other debt SECUIItIeS .......c.ceevvrrereeererininrineene - - - -

Reimbursement of bonds and other debt securities ..........ccccceeveervennnnne (990 313) (328 454) (661 859) -

Issuance / reimbursement of subordinated liabilities ...........c.ccccveeveenennns - - - -

Treasury shares - - - -

Dividends paid. ............. (395 000) (341 890) (53 110) -
Net cash from financing activities (1385 313) (670 344) (714 969) -106.7%
Net changes in cash and cash equivalents 993 766 679 283 314 483 46.3%

Cash and cash equivalents at the beginning of the year...........cccccceeveenns 2 506 630 1697 709 808 921 -

ACqUISILION Of EUMOVIA@.....eivieiiieriiesieciecieetecie e - 123739 (123 739) -

Acquisition of BanCo POPUIAI.........ccvererireeieieneie e - - - -
Net changes in cash and cash equivalents 993 766 679 283 314 483 46.3%
Cash and cash equivalents at the end of the year 3 500 396 2500 731 999 665 40.0%
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ASSOCIACAO

Haitong Bank Group
National International
INVESTMENT BANKING AND VENTURE CAPITAL
Haitong Bank, S.A. Haitong Banco de Investimento do Brasil, S.A. Brazil
Haitong Capital - Sociedade de Capital de Risco, S.A.
ASSET MANAGEMENT
Haitong do Brasil Participagdes Ltda. Brazil
Haitong do Brasil DTVM, S.A. Brazil
FI Multimercado Treasury Brazil
HOLDING COMPANIES
Haitong Negocios, SA Brazil
OTHER FINANCIAL ENTITIES
Haitong Securities do Brasil S.A. Brazil
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Haitong Bank Group
Assets Thousands € Thousands € Thousands € %
1. Cash, cash balances at central banks and other demand deposits ............ 637 829 341 255 296 574 86.9%
2. Financial assets held for trading 586 295 597 103 (10 808) -1.8%
2.1, DEIIVALIVES ettt ettt ettt ettt st 148 723 130147 18 576 -
2.2, EQUItY INSTIUMENTS ...evieiiiiieiiiesiie ettt et seesaeeaes 20 457 (437) -
2.3. DEDL SECUNLIES 1.vevuviririeiiiiieiiie sttt sttt ste et ea e s e saeesaeesnesbeenaes 437 552 466 499 (28 947) -
2.4. Loans and advances - - - -
3. Non-trading financial assets mandatorily at fair value through profit or
loss 37 506 44 253 (6 747) -15.2%
3.1, EQUILY INSEFUMENTS .cuiiieieicrecieee ettt ettt 36 640 37763 (1123) -
3.2. Debt securities ...... 759 707 52 -
3.3. Loans and adVanCes ........ccceevueerueereesreereereereereesseesneens 107 5783 (5676) -
4. Financial assets designated at fair value through profit or loss - - - -
4.1. EQUItY iNSTrUMENTS ..ot - - - -
4.2. Debt securities ...... - - - -
4.3. Loans and advances - - - -
5. Financial assets at fair value through other comprehensive income.......... 177 187 515813 (338 626) -65.6%
5.1, EQUItY iINSErUMENTS ..t - - - -
5.2. DD SECUNLIES ..vevuviieiieiieiieiiie sttt sttt ettt ea e e e s e saaesaeenaeenaes 177 187 515813 (338 626) -
5.3. L0aNS aNd @0VANCES ...cccveevieriieiiieiiesieeieereeree e et e seeesinesaeseesnesnseennes - - - -
6. Financial assets at amortised cost 795 840 722371 73 469 10.2%
6.1. DEDT SECUNLIES ..eevuveieiiiiieiieiiie ettt sttt e sea e e saeesaaesaesbeenaes 335755 87 085 248 670 -
6.2. LOaNS aNd @VANCES ...evuveivieiieriiesiiesiesieeieetee e esteesseeseeesseseesnesnseennes 460 085 635 286 (175 201) -
7. Derivatives — Hedge accounting - - - -
8.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
9. Investments in subsidiaries, joint ventures and associates ..........cccccueeeees 15 487 (472) -96.9%
10. Tangible assets 12777 5364 7413 138.2%
10.1. Property, plant and equipment 12777 5364 7413 -
10.2. INVESTMENT PrOPEILY ...oeiiiiiiiiiieiiiie ettt - - - -
11. Intangible assets 6967 18 243 (11 276) -61.8%
11,1, GOOAWIll .ttt - 9857 (9.857) -
11.2. Other intangible @SSELS .....ciecieriierierieeie e 6967 8386 (1419) -
12. Tax asset: 156 701 172 358 (15 657) -9.1%
12.1. CUITENT tAX @SSEES..uuerurerreerieiieniienitesieesieeseesaeesteesseesaeesaaesaeessaesssesseens 40 364 44 360 (3996) -
12.2. Deferred taxX @SSeLS......cuuiiiirriieniieniesiineesteseeeaeesteesaeesiaessesbaessaesseens 116 337 127998 (11661) -
13. Other assets 193 549 261 061 (67 512) -25.9%
14. Non-current assets and disposal groups classified as held for sale............. 2244 216 453 (214 209) -99.0%
Total assets 2 606 910 2894761 (287 851) -9.9%
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Haitong Bank Group
Liabilities Thousands € Thousands € Thousands € %
1. Financial liabilities held for trading 281 660 304 873 (23 213) -7.6%
1.1, DEIIVATIVES uveeveeiiesiiesiieeieeitees e teetee s e e sieesaesteesaeessesbeesbaesaeessaesasesnsens 148 902 184 966 (36 064) -
1.2, SNOIt POSITIONS .eouvieiieiiieeiieeiee ettt st ae e raeesbeesae e beesbeesbaesabesneeas 132758 119 907 12 851 -
1.3, DEPOSIES weeeeuereeeiteeeritte ettt ettt ettt st et e e abe e e eanee e - - - -
1.4. Debt SECUNLIES ISSUBH ...ccuvieieeiieiieiieste ettt - - - -
1.5. Other financial liabilities - - - -
2. Financial liabilities designated at fair value through profit or loss ......... o - - - -
2.1, DEPOSIES uvveeeuireeeiiee ettt ettt ettt sttt ettt e e e e sarees - - - -
2.2. Debt SECUNLIES ISSUBT ....eovviiiieriieiiiesiesieeste ettt sae s - - - -
2.3. Other financial liabilities - - - -
3. Financial liabilities measured at amortised cost 1540734 921775 618 959 67.1%
3.1, DEPOSIES .evenrvireieeiieeie ettt ettt 1343622 759 163 584 459 -
3.2. Debt securities issued ..... . 197 112 162 612 34 500 -
3.3. Other financial liabilities - - - -
4. Derivatives — Hedge accounting 300 - 300 -
5.  Fair value changes of the hedged items in portfolio hedge of interest
rate risk - - - -
6. Provisions 21309 15 202 6107 40.2%
7. Tax liabilities 7988 3695 4293 116.2%
7.1, Current tax liabilities .......covevierieiiesieeeeeeee e e 7044 2818 4226 -
7.2. Deferred tax abilities ......ccovverieiieniecieeeciee e 944 877 67 -
8. Share capital repayable on demand - - - -
9. Other liabilities 139377 130 540 8837 6.8%
10. Liabilities included in disposal groups classified as held for sale................ - 903 169 (903 169) -100.0%
Total liabilities 1991 368 2279 254 (287 886) -12.6%
Equity -
11. Capital 844 769 844 769 - -
12.  Share premium 8796 8796 - -
13.  Equity instrumentes issued other than capital 108 773 108 773 - -
14. Other equity - - - -
15. Accumulated other comprehensive income (202 493) (194 925) (7 568) -3.9%
16. Retained earning (509 475) (504 015) (5 460) -1.1%
17. Revaluation reserves - - - -
18. Other reserve 331522 324921 6 601 2.0%
19. (-) Treasury shares - - - -
20. Profit or loss attributable to owners of the parent 7508 1159 6 349 547.8%
21. () Interim dividends - - - -
22. Minority interest 26 142 26 029 113 0.4%
Total equity 615 542 615 507 35 0.0%
Total equity and total liabilities 2 606 910 2894 761 (287 851) -9.9%

Thousands € Thousands € Thousands € %
1. Loans and advances — gross amounts 487 690 678 238 (190 548) -28.1%
1.2, Central BanKs ....ueeeeeieciie et 132 715 91 209 41 506 45.5%

1.2. Credit institutions........cccccveveveevnnene. . 28372 51203 (22 831) -44.6%
1.3. Corporations and general governments. . 326 114 535285 (209 171) -39.1%
1.4, HOUSENOIAS ...ttt 489 541 (52) -9.6%
2. Loans and advances — impairment (27 498) (37 169) 9671 26.0%
3. Deposits 1343 622 759 163 584 459 77.0%
3.1, €Central Banks .....ccceeveeirierieinieinieireeee et 22 000 60 000 (38 000) -63.3%
3.2, Credit iNStItUTIONS. ...coveirieeeicte ettt 281 605 277727 3878 1.4%
3.3. Corporations, general governments and households...........c..cccccveveenns 1040017 421436 618 581 146.8%
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Thousands € Thousands € Thousands € %

L. INEErEST INCOME c.eiiiiiiiiecie ettt sttt et sa e e be et e e sbaesaaesabeeneean 80678 98174 (17 496) -17.8%
2. (Interest expense) 48 595 60 651 (12 056) -19.9%
3. (Expenses on share capita repayable on demand)........cccecvereveriiiiiieeneenennns - - - -
A, DiVIdeNd INCOME ..viiiiieiiiiiieie ettt ettt te s eeaeebe e beebeesseesane e - - - -
5.  Fee and commIiSSiON iNCOME .....cciuiiieiierieeiieeieeie ettt e seeesee e eeeesaesseenes 87 965 79 142 8823 11.1%
6. (Fee and commission expenses) 7 253 6776 477 7.0%
7. Gains or (-) losses on financial assets & liabilities not measured at fair

value through profit or [0SS,NEt ......cccveieririiieieereere e 2825 3442 (617) -17.9%

8. Gainsor (-) losses on financial assets & liabilities held for trading, net. 453 (20 433) 20 886 102.2%
9. Gains or (-) losses of non-trading financial assets mandatorily at fair

value through profit or 0SS, Net........cccevuiiiiiriiiiereee e 7 553 2917 4636 158.9%
10. Gains or (-) losses on financial assets and liabilities designated at fair

value through profit or 10Ss, Net........ccceviiiiiiiiiiieseeeee e 2 - 2 -
11. Gains or (-) losses from hedge accounting, Net.......ccccecveveevienieniienieniennnens (28) - (28) -
12.  Exchange differences [gain of (-) 0SS], NEL.....ccvevierireririeieeee e (6 073) 5903 (11 976) -202.9%
13.  Gains or (-) losses on derecognition of non financial assets other than

held fOr Sale, NEL ...ccueicee et 260 (68) 328 482.4%
14.  Other operating income.. 292 4622 (4 330) -93.7%
15.  (Other operating expenses) 9694 8360 1334 16.0%
16. Total operating income, net 108 385 97 912 10 473 10.7%
17, (AdMINISTrative EXPENSES)....ccveerieriiiieeieeieereesiteesteesteesieestaesiaesresraesseesnseas 64 303 71713 (7 410) -10.3%

17.1. (STaff EXPENSES) ..eeitiiiiiieiieeiieeeeeee et s 44721 44 324 397 0.9%

17.2. (Other administrative EXPENSES) .....ccvververieriieirieeriieieerieesiee e sie s 19 582 27 389 (7 807) -28.5%
18, (DEPrECIATION) cvuevineeiireiieierteeetereere ettt ettt 8151 5845 2306 39.5%
19.  Modification gains or (-) l0SSES, NET .....cvvveeieiierierirereeeee e - 609 (609) -
20.  (Provisions or (-) reversal Or ProviSions)........cceccerverierereeeereereeneenieseseeeenees 1679 2 805 (1126) -40.1%

(Impairment or (-) reversal of impairment on financial assets not
21. measured at fair value through profit or loss) 11118 23 268 (12 150) -52.2%

22.  (Impairment or reversal of impairment of investments in subsidiaries,

joint ventures and aSSOCIAtES).....c.uiveerverieriieeieere ettt sreesaeenes - 13 (13) -100.0%
23.  (Impairment or (-) reversal of impairment on non-financial assets) 10341 309 10032 3,246.6%
24.  Negative goodwill recognised in profit or loss - - - -
25.  Share of the profit or (-) loss of investments in subsidiaries, joint

ventures and associates accounted for using the equity method................. (200) 12 (212) -1,766.7%
26.  Profit or (-) loss from non-current assets and disposal groups classified

as held for sale not qualitying as discounted operations ............c.cccceeveueene.. - - - -

27.

Profit or (-) loss before tax from continuing operations.........c.ccceeevueeeenneen 12593 (5 420) 18 013 332.3%
28. (Tax expenses or (-) income related to profit or loss from continuing

OPEIATIONS) .eveeutetieteetientete sttt st et e e estestesreeseeeebesesteesesneensensentessesneenseneen 11 006 7 354 3652 49.7%
29.

Profit or (-) loss after tax from continuing operations..........c.ccceeeeesueesennes 1587 (12 774) 14 361 112.4%
30. Profit or (-) loss after tax from discontinued operations.............c.ccecvreeunene. 6291 14 221 (7 930) -55.8%
31. Profit or (-) loss for the year 7 878 1447 6431 444.4%
32.  Attributable to minority interest (non-controlling interests) ..........cccccevvenns 370 288 82 28.5%

33.  Attributable to owners of the parent 7 508 1159 6 349 547.8%

Thousands €  Thousands € Thousands € %

Profit or loss for the year 7878 1447 6431 444.4%
Other comprehensive income

Items that will not to be reclassified to profit or 10ss.......cccecuvevvviiineenieneeieeen, (3399) 1219 (4 618) -378.8%

Items that may be reclassified to profit 0r loss ........cceceevceriiiiiienieiecceeeeee, (4 238) (23174) 18 936 81.7%
Total comprehensive income 241 (20 508) 20 749 101.2%

Attributable to minority interest [Non-controlling interest] .......c.ccoceevvvvvererenenne 319 (3 643) 3962 108.8%

Attributable to owners of the parent (78) (16 865) 16 787 99.5%
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Balances as at 31 December 2018
Issuance of ordinary shares.........cccoceveevvenieneeneenne
Issuance of preference shares.........cococveevveviirennenns
Issuance of other equity instruments..........ccccocce..
Exercise/Expiration of other equity instruments......
Conversion of debt to equity......ccccoevverivveirinenns
Capital reduction.........ccveeeericrienienienieicneceeen
Dividends .........

Purchase of treasury shares ....

Sale or cancellation of treasury shares.
Reclassification of financial instruments from
equity to liability ........
Reclassification of financial instruments from
liability to equity ..........

Transfers among components of equity..................
Equity increase or (-) decrease resulting from
business combinations.........cccocevvviiiiiiniiiiiins

Share based payments ........ccoceeeereereriencneneees

Other increase or (-) decrease in equity

Total comprehensive income for the year-...

844769

8796

108 773

(194 909)

2
(7 586)

(504 015)

(6 619)

324904

6618

1159

(1159)

7508

Balances as at 31 December 2019

844769

8796

108 773

(202 493)

(509 475)

331522

7508

Statistical Bulletin — 2019 (Annual)

PORTUGUESA
DE BANCOS
26 029 - 615 506
(206; (205;
319 - 241
26 142 : 615 542
323




ASSOCIACAO
PORTUGUESA
DE BANCOS

Grupo Haitong Bank

Thousands € Thousands€ Thousands € %
Cash flows from operating activities
Interest and similar income received .......cc.ccovcvveieiiiineeneenese e 107 338 (5338) 112 676 -
Interest and similar eXpenses Paid .......cocvevvererierereeieeeeieene e (35984) (88 562) 52578 -
Fees and commissions received .... 87985 73155 14 830 -
Fees and commissions paid.... (7 253) (7 025) (228) -
Recovery of loans................. 134 111 23 -
Contributions to Pension fuNd ..........coceeevrieieniniene e - - - -
Cash payments to employees and suppliers.......ccocevcveeeeeieeneenesiieeneennns (71 831) (82 057) 10226 -
Sub-total 80 389 (109 716) 190 105 -
Changes in other operating assets and liabilities
Deposits with / from central banks ...........cccoceverieieciereeiienesese e (642) (1494) 852 -
Financial assets at fair value through profit or loss 1608 (277 180) 278 788 -
Financial assets mandatorily at fair value through profit or loss...... - (50 000) 50 000 -
Financial assets at fair value through other comprehensive income.. (662 838) 90 362 (753 200) -
Acquisition of financial assets at amortised cost..........ccccceevueennes 741067 (87 500) 828 567 -
Sale of financial assets at amortised COSt .........ecvrirerereneiinreeneeeneene - - - -
Loans and advances to credit institutions .........c.cceeveveenienieneenieneeeene (19 172) 357173 (376 345) -
Deposits from credit iNStItULIONS ......cccveerieriiniieie e (57 186) (71 039) 13 853 -
Loans and advances t0 CUSLOMENS.........ccveeueeeeeeereieeeseeeereesreeseeeseesaneeeaens 213196 (60 764) 273960 -
Deposits fromM CUSTOMETS ....ocuieeiieiieiienieete et s (22 238) (95 119) 72 881 -
HEdgING derVAtIVES .....eeivieiiiecieeieeteeeee ettt 300 - 300 -
Other operating assets and liabilities .........ccccoverierereeieeneereneseseeeen (8 822) 3689 (12 511) -
Net cash from operating activities before income taX.......cccceeverrireeriinnnnne 265 662 (301 588) 567 250 188.1%
Income tax paid (2757) (23 379) 20622 -
Net cash from operating activities 262 905 (324 967) 587 872 180.9%
Cash flows from investing activities -
Acquisition of subsidiaries and assOCIateS.........cocererereerierereneneseeeenees - - - -
Divestment of subsidiaries and assoCiates ..........cceeveveerienienieenieniennens 12 000 25 660 (13 660) -
Dividends received .........ccoceeviiiiiniiiiecee e - - - -
Acquiisition of tangible and intangible assets (2 986) (1257) (1729) -
Sale of tangible and intangible assets........cccvvvrieriiiniiieiieie s 160 212 (52) -
Net cash from investing activities 9174 24 615 (15 441) -62.7%
Cash flows from financing activities - -
Share Capital INCrEASE.....ccuieieeiieiieieeeste ettt - - - -
Issue of bonds and other debt securities.......c.ccvcvveviireereerienieniesieene 36 190 154 889 (118 699) -
Reimbursement of bonds and other debt securities ..........cccceevververveennen. (12 132) (93 090) 80958 -
Issue of subordinated liabilities...........ccccceevveenenne - 105 042 (105 042) -
Treasury shares .......ccceveeneeneenns - - - -
Dividends paid on preference shares .........ccocevvevereeieienenenene s (206) - (206) -
Net cash from financing activities 23 852 166 841 (142 989) -85.7%
Net changes in cash and cash equivalent: 295931 (133 511) 429 442 321.7%
Cash and cash equivalents at the beginning of the year..........cccecveveeenee. 335945 469 456 (133 511) -
Effect of exchange rate changes on cash and cash equivalents................. - - - -
Cash and cash equivalents at the end of the year 631876 335 945 295931 88.1%
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Ill: Member institutions’ human resources as at 31 December 2019

Number of Employees

Total e 1452 6953 183 218 241 160 270 105 3726 140 3551 15
By Gender

1Y =T o Y 812 4006 97 107 152 92 156 67 1929 82 1848 5

WOMEN ..ovviiiieiiiiieee e 640 2947 86 111 89 68 114 38 1797 58 1703 10
By Age

Up t0 29 Years....ccocevveerveeereeriees 61 299 36 33 59 21 47 13 246 38 114 2

30 t0 44 yearsS......coceevveeenieeennenne 682 1820 59 152 140 70 137 50 1291 48 1316 12

45 years or over 709 4834 88 33 42 69 86 42 2189 54 2121 1
By Years of Service

Uptolyear .oovineiniieiiieeens 68 79 19 62 30 19 34 18 109 19 81 15

1tO5Years .ccoeeviiiiieeiieiiieeeeee 253 361 27 156 84 48 146 43 454 41 160 -

610 10 YEarsS ...evevuveeeieeeieeeieeene 116 60 5 - 42 7 29 17 424 25 135 -

11t0 15 years..oocceevieeenieeeiieeeae 177 870 24 - 51 20 29 15 302 9 726 -

Over 15 Years ....cccoveeeevieeinveeennes 838 5583 108 - 34 66 32 12 2437 46 2 449 -
By Type of Employment Contract

Permanent ......cccoeevvvvviiieeeeienninnnns 1418 6715 147 179 210 152 209 88 3442 122 3515 15

Fixed term .....cccooereervenneeneenenns 34 238 36 39 31 8 61 17 284 18 36 -
By Academic Qualifications

9" F={ Lo [ 20 277 1 2 4 3 4 8 236 14 266 -

12" Grade .o 569 3011 70 52 45 38 91 14 1728 43 1184 B}

Higher education.........ccccceveeneennes 863 3665 112 164 192 119 175 83 1762 83 2101 15
By Activity

Commercial .. 934 4969 167 43 94 36 118 10 2682 77 1941 -

Other..cccoiviiiiieee 518 1984 16 175 147 124 152 95 1044 63 1610 15
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lll: Member institutions’ human resources as at 31 December 2019 (cont’d)

Number of Employees

Total e 6 706 110 4214 133 78 4982 402 6180 186 386 374 769
By Gender

MEN ..ttt 2632 61 2 007 74 42 2239 211 3373 116 199 190 375

WOMEeN ..ccoeeieeeeeeeeeeeeeveeeeeeeeeeeeeeeen 4074 49 2207 59 36 2743 191 2 807 70 187 184 394
By Age

Up t0 29 years.....ccoeveveveennenene 163 8 122 10 11 224 18 82 26 11 1 6

3010 44 years.....oovvviuniiniiinnens 2941 42 1817 69 40 2328 226 2642 97 190 128 428

45 years or over 3602 60 2275 54 27 2430 158 3456 63 185 245 335
By Years of Service

Uptolyear .oovineiniieiiieeens 72 3 108 15 4 345 30 65 7 16 5 28

1tO5Years .cooceveeeeieeeee e 165 8 123 14 9 88 75 339 63 62 7 27

610 10 YEarsS ...evevuveeeieeeieeeieeene 970 14 279 26 10 206 27 342 31 40 26 167

11t0 15 Years....cccvverveerneeeneeneenans 968 16 910 58 12 1725 147 1599 33 185 76 438

Over 15 Years ....cccoveeeevieeinveeennes 4531 69 2794 20 43 2618 123 3835 52 83 260 109
By Type of Employment Contract

Permanent ......cccoeevvvvviiieeeeienninnnns 6 635 105 4130 118 70 4 868 371 6163 174 378 374 767

Fixed term......cccoceeevveeencen e 71 5 84 15 8 114 31 17 12 8 - 2
By Academic Qualifications

9" F={ Lo [ 283 8 37 - 11 16 14 398 5 2 4 -

12" grade....cooveeenieniincs 1760 31 1260 26 20 1263 189 2337 24 5 137 221

Higher education............ccccccccc.... 4663 71 2917 107 47 3703 199 3445 157 379 233 548
By Activity

Commercial .. 4340 58 2636 61 66 3184 165 3725 - 251 211 527

Other..cccoiviiiiieee 2 366 52 1578 72 12 1798 237 2 455 186 135 163 242
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1Il: Member institutions’ human resources as at 31 December 2019 (cont’d)

Number of Employees

TOtal e 2942 1829 94
By Gender

1Y =T o NS 1389 898 35

WOMEN .cooeeieieeeeeeeeeeeveeeeeeeeeeeeeeeeees 1553 931 59
By Age

Up to 29 years.....cccovueeevveeinneeennes 1318 640 -

30 t0 44 YearS....cccueeevveeenieeeeieeene 1421 1127 79

45 years or over 203 62 15
By Years of Service

Upto1year ..ocooevineeiiiieiieeeeees 1231 608 5

1tO5Years .cccceviieiiiieeeeiiieeeee 1639 935 28

610 10 YEArsS ..eeveeeeeeieeeieeeeeeee 16 257 18

11to 15 years....ccouevvienieiecnnncnnnens 3 29 39

Over 15 years .....ccoveeevveeenieeenneens 53 - 4
By Type of Employment Contract

Permanent .....cccoeeevvvvvieeeeeeiiiieeeeees 2921 1795 93

Fixed term ......ccecevevcieeerie e 21 34 1
By Academic Qualifications

ot Brade..cocuieieeiereesee e 7 - -

12" Brade coveveeceeeeeesseeeees s 333 340 11

Higher education.........ccccevvenvennen. 2 602 1489 83
By Activity

Commercial .. 5 - 27

Other..ccooiiiiieieees 2937 1829 67
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IV.1: Member institutions’ branches by district as at 31 December 2019

Number of Branches
Total 170 488 16 212 15 3 28 4 655 13 330 - 570 2 356
By District
AVEIr0...overeiieieciiceene 17 28 1 17 1 - - - 43 - 30 - 28 - 23
Beja ..o 1 8 - 1 - - 1 - 29 - 2 - 15 - 4
Braga....cccocoviiniiiiennnns 10 36 1 9 2 - 2 - 32 - 29 - 32 - 23
Braganga ........cceeveueuene 3 8 - 2 - - - - 23 - 4 - 13 - 6
Castelo Branco .............. 4 9 - 4 - - 1 - 19 - 8 - 16 - 5
Coimbra.....cccoeiiinnnnns 6 15 1 9 1 - - - 49 - 11 - 28 - 12
EVOra ..occeeeveeeeieeeeene 3 7 - 2 - - 1 - 34 - 5 - 16 - 5
Faro ..., 9 22 - 10 1 - 1 - 54 - 16 - 26 - 17
Guarda ...coceeeeveeenieeennens 3 13 _ 3 - - - - 26 - 4 - 17 - 6
Leiria...cooonieiiens 21 23 1 9 1 R 3 - 47 - 14 - 24 - 20
Lisboa ..o 32 124 7 68 5 2 11 2 53 - 74 - 119 1 94
Portalegre.......ccoeueuuee. _ 4 - 1 - - - - 25 - 2 - 15 - 4
{41 (o RN 30 75 5 39 3 1 3 2 51 - 53 - 63 1 53
Santarém..........c.coceunne 10 20 R 8 , - 1 - 38 - 12 - 27 - 18
Setdbal .....cccvviiiniinn. 7 32 _ 16 R - 3 - 31 - 24 - 33 - 27
Viana do Castelo............ 3 11 - 4 - - - - 16 - 6 - 14 - 9
Vila Real....ccccovvvevrenenns 3 13 _ 3 - - - - 24 - 5 - 18 - 7
ViseU..ooiieiiecieiie, 6 17 - 3 1 - 1 - 42 - 8 - 28 - 11
Funchal.......ccoccovvvniinnnene. 1 13 R 2 - - - - 1 - 7 - 14 - 12
Angra do Heroismo ....... R 2 - 1 - - - - 5 9 4 - 5 - -
Horta ..o, _ 2 _ _ _ _ _ 2 2 4 - 7 - -
Ponta Delgada............... 1 6 - 1 - - - - 11 2 8 - 9 - -
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Number of Branches
Total
By District

AVEIr0..ccoieeeiieeieees

Braganga ......cccccceeveeenne
Castelo Branco ..............

Coimbra......ccoceeveeneennen.

Ponta Delgada...............

Mobile branches ...........

13

477

502

34

35

17

27

19
110

84
20
29
13

16
28

14

71

N NN NN

15

81

29

15
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)
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Number of Branches

Total 170 488 16 212 15 3 28 4 655
Aveiro District 17 28 1 17 1 - - - 43
Agueda ....cocvveeeein 1 1 - 1 - - - . 2
Albergaria-a-Velha.............. 1 1 - 1 - - - - 1
ANAdIa .eeeeeiieecees 1 1 - 1 - - - - 3
ArOUCA .ot 2 1 - - - - - - 2
AVEIFO cooeeeieeeeeeeeeeeeeeeeeeeeeen 2 4 1 2 1 - - - 1
Castelo de Paiva........cccuen.e. - 1 - - - - - - 1
ESPiNhO..cvveeieieciececiee 1 2 - 1 - - - - 1
Estarreja ....cccoeveveeevieeennennne - 1 - - - - - - 2
(INAVO e 1 2 R 1 R R R - 1
Mealhada. - 1 - 1 - - - R 3
Murtosa 1 - - - - - - - 1
Oliveira de Azeméis............. 1 1 - 1 - - - - 4
Oliveira do Bairro.. - 2 - 1 - - - - 3
OVar..ciiieeeee e 1 1 - 2 - - - - 4
Santa Maria da Feira........... 2 4 - 2 - - - - 6
S3o Jodo da Madeira........... 1 2 - 1 - - - 1
Sever do Vouga.........cecueenes - 1 - - - - - - 1
VagOS ..euviieieeiiiiiiieeeee i 1 1 - 1 - - - - 5
Vale de Cambra .........cc..... 1 1 - 1 - - - - 1
Beja District 1 8 - 1 - - 1 - 29
AlUSErEl coveeeieiiriceeeees - 1 - - - - - - 4
Almodoévar......cccceeveeeenneenn. - - - - - - - - 1
- - - - - - - - 2

1 2 - 1 - - 1 - 4

- 1 - - - - - - 1

- - - - - - - - 1

Ferreira do Alentejo............ - - - - - - - - 1
Mértola. - 1 - - - - - - 1
MOoUra...ooeiieiiieceee - 1 - - - - - - 3
Odemira....cccvvereerveeeneennns - 2 - - - - - - 5
OUrQUe.....eeieieeeieeeieeee - - - - - - - - 1
SErPa eveeeiee e - - - - - - - - 4
Vidigueira .....coccevevvrveeeneenns - - - - - - - 1
Braga District 10 36 1 9 2 - 2 - 32
AMAresS ..coeeeeeeeerieeeeeeernenns - 1 - - - - - - 3
Barcelos ........ccecveevveenieeninenns 1 4 - 1 - - - - 6
Braga .....ccooeviiiiiiniiciieene 1 8 1 4 1 - 2 - 3
Cabeceiras de Basto. 1 - - - - - - - 1
Celorico de Basto................ - 2 - - - - - - 1
Esposende .........ccoceevueenueene 1 1 - - - - - - 2
Fafe....... 1 2 - 1 - - - N 1
GUIMAraes .....vveveevvvevvvennnnn 2 5 - 2 1 - - - 1
Pévoa de Lanhoso............... 1 1 - - - - - - 1
Terras de Bouro.........cc.e... - - - - - - - - 2
Vieira do Minho........ccccu.... - 1 - - - - - - 4
Vila Nova de Famalicdo....... 1 8 - 1 - - - - 5
VilaVerde .....ccccovvvvrvennennnns - 2 - - - - - - 1
Vizela oo 1 1 - - - - - - 1
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches

Braganga District 3 8 - 2 - - - - 23
Alfandegada Fé.......ceeuenn. - 1 - - - - - - 2
Braganga.....cccoecueeeeeiiniinne 1 1 - 1 - - - - 5
Carrazeda de Ansides.......... - - - - - - - - 1
Freixo de Espada a Cinta..... - - - - - - - - 1
Macedo de Cavaleiros ........ - 1 - - - - - - 2
Miranda do Douro............... - 1 - - - - - - 3
Mirandela......ccceevveeneeneenne 1 1 - 1 - - - - 2
Mogadouro........ccceervverenenne 1 1 - - - - - - 1
Torre de Moncorvo............. - - - - - - - - 2
Vila Flor - 1 - - - - - R 1
Vimioso - 1 - - - - - - 1
ViNhais ..c..eeeeienienineiieeene - - - - - - - - 2

Castelo Branco District 4 9 S 4 S a 1 o 19
Belmonte.......ccceevveevieeneene - - - - - - - - 2
Castelo Branco.........cccueeeue. 1 3 - 1 - - 1 - 2
Covilnd...ccoveiiieieeeeees 1 2 - 1 - - - - 1
FUNAE0...uveeeieeecireeeeececens 1 1 - 1 - - - - 3
Idanha-a-Nova.......cccceevuene - - - - - - - - 3
OlEIr0S v - 1 - - - - - - 2
Penamacor.........ccoecveeennenn. - - - - - - - - 2
Proenga-a-Nova.......cc........ - 1 - - - - - - 1
Sertd e 1 1 - 1 - - - - 2
Vila de Rei - - - - - - - - 1
Vila Velha de Réd3o............ - - - - - - - - R

Coimbra District 6 15 1 9 1 - - - 49
Arganil ........... - 1 - - - - - - 3
Cantanhede 1 2 - 1 - - - N 8
Coimbra.....cccevvveeeeeeccneennns 2 4 1 3 1 - - - 8
Condeixa-a-Nova .. - 1 - 1 - - - - 1
Figueira FOz........cccoovvvrnunennn. 1 3 - 1 - - - - 4
[ - - - - - - - - 1
LOUSE oo 1 1 - 1 - - - - 1
Mira .o - 1 - - - - - - 2
Miranda do Corvo............... - - - - - - - - 1
Montemor-o-Velho............. - - - 1 - - - - 5
Oliveira do Hospital ............ 1 1 - 1 - - - - 4
Pampilhosa da Serra........... - - - - - - - - 1
Penacova......ccccceevieiinnenn. - - - - - - - - 2
Penela - - - - - - - - 1
SOUIE .uvveeeeeiciiiieeee e - - - - - - - 4
TAbUA.ceeveeeieeececeee - - - - - - - R 2
Vila Nova de Poiares - 1 - - - - - - 1

Evora District 3 7 - 2 - - 1 - 34
Alandroal ......occeeveerveeeneenns - - - - - - - - 2
Arraiolos ......covververieerneennns 1 - - - - - - - 2
BOrba...ccoeeieeieeeeeee - - - - - - - - 2
EStremoz....ccccoeevvvveeeeineinnns 1 1 - - - - - - 4
EVOra.eieieieeicieseeisieserisens 1 3 - 2 - 1 - 4
Montemor-o-Novo ............. - 1 - - - - - - 4
Mora. ..o - - - - - - - - 3
MOUFE0..cuveeieeieeieeieenieens - - - - - - - - 1
Portel.....coveeieeieeeeeeniee - - - - - - - - 2
Redondo ......ccceevevireniennene - - - - - - - - 2
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Evora District (cont’d)
Reguengos de Monsaraz..... - 1 - - - - - - 2
Vendas Novas .......c.eeeeenne - - - - - - - - 1
Viana do Alentejo ............... - - - - - - - - 2
Vila Vigosa ...coovereereeinieenns - 1 - - - - - - 3
Faro District 9 22 o 10 1 - 1 - 54
Albufeira.....cceevveenvreenennnn 1 3 - 1 - - - - 6
AlCOULIM v - - - - - - - - 2
AlJZUN v - - - - - - - - 2
Castro Marim......c.cocceevueenes - - - - - - - - 2
1 3 - 2 - - 1 - 5
- - - 1 - - - - 4
1 2 - 1 - - - - 4
3 6 - 2 1 - - - 4
- - - - - - - - 2
- 1 - 1 - - - - 3
Portimao.....ccccceevveeeeeeicinnnns 1 2 - 1 - - - - 3
Sdo Bras de Alportel ........... 1 1 - - - - - - 1
SIVES.c.viiiieieeieet s - 2 - - - - - - 5
TaVIra..coooeeeeee e 1 1 - 1 - - - - 6
Vila do Bispo - - - - - - - - 2
Vila Real de Santo Antdnio . - 1 - - - - - _ 3
Guarda District 3 13 a 3 - - - - 26
- 1 - - - - - - 2
- 1 - - - - - - 1
- 1 - - - - - - 1
Figueira Castelo Rodrigo..... - 1 - - - - - - 1
Fornos de Algodres............. - - - - - - - - 1
GOUVEIA .o - - - - - - - - 3
Guarda 1 3 - 1 - - - - 2
Manteigas - - - - - - - - 1
Meda ....coceeviiiniiis - 1 - - - - - - 1
Pinhel.....cocoeieeiiiiiiienine - 1 - - - - - - 3
Sabugal.....ccccovveriiiiiiiiiens - 1 - 1 - - - - 1
S€IA vriiriieee e 1 1 - 1 - - - - 4
TrancosO .....ccevvuvivveeeeininnne 1 1 - - - - - - 2
Vila Nova de Foz Céa .......... - 1 - - - - - - 3
Leiria District 21 23 1 9 1 S 3 o 47
Alcobaga ...coververvirierieens 3 3 - 1 - - - - 5
Alvaidzere ... 1 1 - - - - - N 1
ANSIZ0.ccciiiiiiiieiiieieeeeeeeeeee 1 1 - - - - - - 3
Batalha ....ceeveeeveiveiiieeeins 1 1 - 1 - - - - 2
Bombarral...... 1 1 - - - - - - N
Caldas da Rainha................. 1 3 - 1 - - - - 6
Castanheira de Péra............ - - - - - - - - 1
Figueird dos Vinhos ............ - - - - - - - - 1
Leiria...coovveeeeeiciiieeee s 8 4 1 3 1 - 3 - -
Marinha Grande. ................. 1 2 - 1 - - - - N
Nazaré .....ccooeveeeeenreenenne 1 1 - - - - - - 2
ObidOS .eovveiierieeieeieeies - - - - - - - - 3
Pedrégdo Grande................ - - - - - - - - 1
Peniche......ccccovevveevcieeenienn, 1 2 - 1 - - - - 4
Pombal ....cccoeveviiieiieei, 1 3 - 1 - - - - 14
Porto de MOs.......ccoeeevvnnnnne 1 1 - - - - - - 4
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Lisboa District 32 124 7 68 5 2 11 2 53
Alenquer.......ccoceeeeeneennens - 1 - - - - - - 5
Amadora......ccceeeenieeneennens 1 6 - 5 - - 1 - 2
Arruda dos Vinhos............... - - - - - - - - 2
AZambuja.....coevereerieerneennns - 1 - - - - - - 4
Cadaval .....cooeevveieeeiiciieenns - 1 - - - - - - 3
CasCaS .ceovveeiree e 4 8 1 7 1 - - - -
Lisboa ...eevvveeieeieeieeeeeee 12 54 5 31 3 2 4 2 5
LOUreS ...evviieieiiiiiiieeeeeeie 2 10 - 5 - - 2 - 7
Lourinhd ....cccoevieeieeiieies 1 1 - 1 - - - - 11
Mafra.... 1 3 - 2 - - - - N
OdiVelas....cccovvuerieeenieeneannns 1 6 - 1 - - 2 - 2
OCIras .uvvvvvevrvrrrrrererarernrenanans 3 9 1 7 1 - - - 2
Sintra 4 15 - 6 - - 2 - 4
Sobral de Monte Agrago..... - 1 - - - - - 2
Torres Vedras .......ccoecvevevenne 1 2 - 1 - - - - -
Vila Franca de Xira............... 2 6 - 2 - - - - 4
Portalegre District s a4 3 1 3 - - - 25
Alter do Ch3o......ccceevvverenene - - - - - - - - 1
Arronches ........cccceeeveeeenennn. - - - - - - - - 1
AVIS i - - - - - - - - 2
Campo Maior.......ccccevveeenne - 1 - - - - - - 1
Castelo de Vide........cc.ue.... - - - - - - - - 1
- - - - - - - - 2
- 1 - - - - - - 3
- - - - - - - - 2
- - - - - - - - 1
- - - - - - - - 1
- 1 - - - - - - 1
- - - - - - - - 1
- - - - - - - - 4
- 1 - 1 - - - - 1
- - - - - - - - 3
Porto District 30 75 5 39 3 1 3 2 51
Amarante......cccceveeeinineeennne 1 3 - 1 - - - - 1
Baio...eeeeieeeieeeeee 1 - - - - - - - 2
Felgueiras ......ccoceveenvennnnns 2 2 - 1 - - - - 4
GONAOMAT ...ovvevereerieeieenees 2 4 - 3 - - - - 2
Lousada .....cocveeveeveenieenieenns - 1 - 1 - - - - 1
2 6 - 3 1 - - - 1
- 3 - 1 - - - - 2
Matosinhos........ccceevveeneeene 2 7 1 5 - - - - 1
Pacos de Ferreira.. 1 1 - 1 - - - - 3
Paredes........cccoeevveeeeeiiiinnnns 2 3 - 1 - - - - 4
Penafiel....cccovvvenirceienens 1 1 - 1 - - - - 6
POrto...ceveeiieiiiieeeeeee 7 26 1 11 2 1 3 2 5
Pévoa de Varzim................. 2 2 - 1 - - - - 5
Santo Tirso....cceeevveeenveennnne 1 3 - 1 - - - - 2
Trofa e 1 1 - 1 - - - - 1
Valongo .....occveecveeciienieennens 2 2 - 2 - - - - 2
Vilado Conde ......cccceevuunnene 1 1 - 1 - - - - 5
Vila Nova Gaia ......ccccevvueenes 2 9 3 4 - - - - 4
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Santarém District 10 20 o 8 - - 1 - 38
Abrantes.......ccceeeeeeiieeeineeennn, - 1 - - - - - - 4
Alcanena.......ccoceeeveeieeivennnen. - 1 - - - - - - 1
AlMEirim .oeeeeee e 1 1 - - - - - - 3
AlPIarga.....ccceeeveerveeneeneeneenne - 1 - - - - - - 1
Benavente ......ccccoeeeeeeeeevnnnnnn. 1 2 - - - - - - 2
Cartaxo ..ooeevvevveeeeieniinieeeeenns 1 1 - 1 - - - - 3
ChamusCa .....ccveeeveeneeeneeneenns - - - - - - - - -
(o131 5o (ol - IR - - - - - - - - -
Coruche ....ocveveeveenienieeeens - 1 - - - - - - 2
Entroncamento..... - 1 - 1 - - - - 1
Ferreira do Zézere - 1 - - - - - - 1
- - - - - - - - 2
3 4 - 2 - - - - -
Rio Maior......cccovveeeieeeiiinnens 1 1 - 1 - - - - 3
Salvaterra de Magos............. - - - - - - - - 4
SanNtarém ......ccceeeevveeeecveeeenens 1 2 - 1 - - 1 - 6
Sardoal.....ccoeeeveeeiiiieeeiieeen, - - - - - - - - 1
TOMAr ceeiieieeieeeeeeeeeeeeeeeeeee e 1 2 - 1 - - - - 2
Torres NOVas.......cccevveeuveneenns 1 1 - 1 - - - - 2
Vila Nova da Barquinha......... - - - - - - - - -
Setubal District 7 32 - 16 - - 3 - 31
Alcécer do Sal - - - - - - - - 3
Alcochete......ccocvvvveeencieeennnns - 1 - - - - - - 1
AlMada ....ocoveeeieeeiieceieees 2 7 - 6 - - - - 1
Barreiro ... 1 2 - 1 - - - - 1
Grandola......cccoveeeeeeeeeeenens - 1 - - - - - - 3
- 3 - 1 - - - - 2
1 2 - 1 - - - - 2
- 3 - 2 - - - - 4
1 7 - 2 - - 1 - 1
- 2 - 1 - - - - 3
1 3 - 1 - - 2 - 3
1 1 - 1 - - - - 2
Viana do Castelo District 3 11 - a4 - - - - 16
Arcos de Valdevez................. - 1 - - - - - - 1
Caminha.....ccocevevevieeeciieeens - 1 - - - - - - 2
Melgago... - 1 - - - - - - 1
MONGEO0 ..oeeviiiiiiiieeiieiieeens - 1 - - - - - - 1
Paredes de Coura.........c.c...... - - - - - - - - 1
Ponte da Barca .. - 1 - - - - - - 1
Ponte de Lima.......ccceeeuveveens 1 1 - 1 - - - - 3
Valenga.....ocveeveeneeenieeneeneene 1 1 - 1 - - - - 1
Viana do Castelo..........cccue.e.. 1 3 - 2 - - - - 1
Vila Nova de Cerveira ........... - 1 - - - - - - 4
Vila Real District 3 13 = 3 o 5 5 - 24
AlJO v - - - - - - - - 2
BOtiCas ...vvveeeeeeiiieeeeeeeiiieens - 1 - - - - - - 1
Chaves .....ccceeecveeeecveeeeieeeenns 1 2 - 1 - - - - 3
Mes30 Frio...ccceeereeeerienenns - - - - - - - - 1
Mondim de Basto ................. - 1 - - - - - - 1
Montalegre......cccocevveeveennen. - 2 - - - - - - 2
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Vila Real District (cont’d)
MUFGa . - 1 - - - - - - 1
Peso da Régua .......cccceevuenne 1 1 - 1 - - - - 1
Ribeira de Pena......ccceeueune. - 1 - - - - - - 1
Sabrosa....cccvveriiiveineens - - - - - - - - 1
Santa Marta de Penaguido . - - - - - - - - 2
Valpagos ...cceevververieernieennns 1 - - - - - 1
Vila Pouca de Aguiar........... - 1 - - - - - - 3
VilaReal....coocoeeeveeeciieenne, 1 2 - 1 - - - - 4
Viseu District 6 17 o 3 1 - 1 - 42
Armamar.....ccceceeveveeenineeennne - - - - - - - - 2
Carregal do Sal........cccceuene. - 1 - - - - - - 2
Castro Daire.....cccceeeeecuvveennns 1 1 - - - - - - 3
Cinfées.. - 1 - - - - - - 2
Lamego......eeveeveenieenieenieenns 1 1 - 1 - - - - 3
Mangualde.......ccccoceervennnnne 1 1 - 1 - - - - 1
Moimenta da Beira............. - 1 - - - - - - 2
MOrtaguUa....eeveeereereeeiieeene - 1 - - - - - - 1
NElas...ceeieeieeiieieereeeiene - - - - - - - - 2
Oliveira de Frades............... - - - - - - - - 2
Penalva do Castelo ............. - - - - - - - - 1
Penedono ......cccceeveevieenieene - - - - - - - - 1
Resende......ccocevevereniennene - - - - - - - - 1
Santa Comba Ddo . - - - - - - - - 3
Sdo Jodo da Pesqueira......... - - - - - - - - 2
Sdo Pedro do Sul................. - 1 - - - - - - 1
Satdo....ceceeeee - 1 - - - - - - 2
Sernancelhe - 1 - - - - - - 1
Tabuago .....cocveeveeieeeeieee - - - - - - - - 2
Tarouca.... - - - - - - - - 1
1 1 - - - - - - 1
- 1 - - - - - - 1
2 4 - 1 1 - 1 - 3
- 1 - - - - - - 2
1 13 - 2 - - - - 1
- 1 - - - - - - -
- 1 - - - - - - -
1 6 - 2 - - - - 1
- 1 - - - - - - -
Ponta do Sol - - - - - - - - R
Porto Moniz - - - - - - - - -
Porto Santo........ccceevueeiunnne - - - - - - - - -
Ribeira Brava . - 1 - - - - - - _
Sdo Vicente......cccvrvueenieenns - - - - - - - - -
Santana.......cceeviiiiiiniienns - - - - - - - - -
Santa Cruz........ccoevveveninenns - 3 - - - - - - -
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches

Angra do Heroismo District - 1 - 1 - - - - 1
Angra Heroismo.......ccccee... - - - - - - - - 1
Calheta S. Jorge .....ccoceeuee. - - - - - - - - 1
Santa Cruz da Graciosa........ - 1 - - - - - - 1
Vila Praia da Vitdria ............ - - - - - - - - 1
Velas S. JOrge.....oceveeeeeenne - 2 - - - - - - 2

Horta District = = - o - - - - -
[6e] £Y/ TSN - 1 - - - - - - 1
Horta ..o - - - - - - - - -
Lajes das Flores - - - - - - - - 1
Lajes do Pico.. - 1 - - - - - - -
Madalena.......ccceeveeneennnnns - - - - - - - - -
Santa Cruz das Flores.......... - - - - - - - - -
Sdo Roque do Pico... 1 6 - 1 - - - - 11

Ponta Delgada District - 2 - - - - _ - 1
Lagoa AGOres .......cccceeevunneee - - - - - - - - -
Nordeste.......ccoevveevveeeennennn. 1 3 - 1 - - - - 5
Ponta Delgada ........ccccceueee - - - - - - - - 1
Povoagao.....cccocevivieeenienn. - 1 - - - - - - 3
Ribeira Grande......c..cccoeeunue - - - - - - - - 1
Vila Franca do Campo......... - - - - - - - - -
Vila do POrto........ccceeeuveeenen. - 1 - 1 - - - - 1

Mobile branches = = = = - - - - -
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Total
Aveiro District 13 330 - 570 2 356 6 13 477
Agueda ....cocvveeeein - 30 - 28 - 23 1 . 36
Albergaria-a-Velha.............. - 2 - 1 - 1 - - 3
ANAdIa .eeeeeiieecees - 1 - 1 - 1 - - 2
PAY o]0 Lot [N - 1 - 1 - 1 - - 1
AVEIr0 ..vvviiieeieeiiiieeeeeeeians - 1 - 1 - - - - -
Castelo de Paiva.................. - 7 - 4 - 3 1 - 6
ESPiNhO..cvveeieieciececiee - - - 1 - 1 - - N
Estarreja ....cccoeveveeevieeennennne - 1 - 1 - 2 - - 1
MIM@VO .. - 2 - 1 R 2 R i 1
Mealhada. - 1 - 2 - 1 - - 2
Murtosa - 1 - 1 - - - - 1
Oliveira de Azeméis............. - - - 1 - - - - 1
Oliveira do Bairro.. - 3 - 2 - 1 - - 2
[0 | N - 1 - 1 - 1 - - 1
Santa Maria da Feira........... - 2 - 2 - 2 - - 1
S3o Jodo da Madeira........... - 3 - 4 - 3 - - 7
Sever do Vouga.........cecueenes - 1 - 1 - 2 - - 3
VagOS ..euviieieeiiiiiiieeeee i - 1 - 1 - - - - 1
Vale de Cambra .................. - 1 - 1 - 1 - - 2
Beja District = 1 o 1 o 1 - - 1
AlUSErEl coveeeieiiriceeeees - 2 - 15 - 4 - - 6
Almodoévar......cccceeveeeenneenn. - - - 1 - - - - -
- - - 1 - - - - -
- - - 1 - - - - -
- - - 1 - 1 - - -
- 1 - 1 - 1 - - 2
- - - 1 - - - - -
Ferreira do Alentejo............ - - - 1 - - - - N
Mértola. - 1 - 1 - - - - 1
MOUIa.cceeeeeeeeeeeeeeeeeeeeeeeeeenn - - - 1 - - - - -
Odemira.....cccevvveeeeeeeciveennns - - - 1 - 1 - - N
OUrQUe.....eeieieeeieeeieeee - - - 2 - 1 - - 1
Serpa e - - - 1 - - - - 1
Vidigueira .....coccevevvrveeeneenns - - - 1 - - - - 1
Braga District - = = 1 . - - - -
AMAres ..cooeveeeeeieeeeeeeeeeeeeeen - 29 - 32 - 23 1 - 40
Barcelos .....eeeeveevveeeeeeeeennns - - - 1 - - - N
Braga .....ccooeviiiiiiniiciieene - 2 - 2 - 2 - -
Cabeceiras de Basto. - 7 - 8 - 5 1 - 11
Celorico de Basto................ - - - 1 - - - - -
Esposende .........ccoceevueenueene - - - 1 - - - - N
Fafe....... - 2 - 1 - 1 - - 3
GUIMAraes .....cocceeeeeeecveeeens - 2 - 1 - 1 - - 1
Pévoa de Lanhoso............... - 7 - 6 - 5 - - 7
Terras de Bouro.................. - 1 - 1 - 1 - - 1
Vieira do Minho.................. - - - 1 - - - - -
Vila Nova de Famalicdo....... - - 1 - 1 - - 1
VilaVerde ....ccoocevveeevccnvennnnns - - 5 - 5 - - 6
Vizela oo - 2 - 2 - 1 - - 3
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches

Braganga District = 4 o 13 o 6 - - 6
Alfandegada Fé.......ceeuenn. - - - 1 - - - - -
Braganga.....cccoecueeeeeiiniinne - 1 - 2 - 1 - - 1
Carrazeda de Ansides.......... - - - 1 - - - - 1
Freixo de Espada a Cinta..... - - - 1 - - - R R
Macedo de Cavaleiros ........ - 1 - 1 - 1 - - 1
Miranda do Douro............... - 1 - 1 - 1 - - -
Mirandela ......ccccceevveeennennn. - 1 - 1 - 1 - - 1
Mogadouro........ccceervverenenne - - - 1 - 1 - - -
Torre de Moncorvo............. - - - 1 - 1 - - 1
Vila Flor - - - 1 - - - - -
Vimioso - - - 1 - - - - -
ViNhais ..c..eeeeienienineiieeene - - - 1 - - - - 1

Castelo Branco District - 8 - 16 - 5 - - 8
Belmonte.....c.cccceevveeennennne - - - 1 - - - - -
Castelo Branco.........cccuee.ue. - 3 - 4 - 1 - - 3
CoVilhG...oeoieieeiieeeees - 3 - 3 - 2 - - 2
FUNd3o....cccovevevieeeiieeesien - 1 - 1 - 1 - - 1
Idanha-a-Nova.................... - - - 1 - - - - -
OlQIroS ..cccuveeeeree e - - - 1 - - - - -
Penamacor.......cccocceeevvnennne - - - 1 - - - - -
Proenga-a-Nova.......cc........ - - - 1 - - - - 1
Sertd .veeeieeeee e - 1 - 1 - 1 - - 1
Vila de Rei - - - 1 - - - - -
Vila Velha de Rédao............ - - - 1 - - - - _

Coimbra District o 11 o 28 - 12 - - 15
Arganil ........... - - - 1 - - - - -
Cantanhede - 2 - 2 - 1 - - 1
Coimbra.....cccccveevcieeeriieeenns - 6 - 9 - 5 - - 8
Condeixa-a-Nova .. - - - 1 - 1 - - 1
Figueira FOz........cccoovvvrnunennn. - 3 - 3 - 1 - - 2
(1oL SRR - - - 1 - - - - _
LOUSA ... - - - 1 - 1 - - 1
Mira...ooooviieieeeccieeeeeeeens - - - 1 - - - - -
Miranda do Corvo............... - - - 1 - - - - -
Montemor-o-Velho............. - - - 1 - 1 - - 1
Oliveira do Hospital ............ - - - 1 - 1 - - 1
Pampilhosa da Serra........... - - - 1 - - - - -
Penacova ......ccoecveveeeeiniinns - - - 1 - - - - -
Penela - - - 1 - - - - -
SOUME .eeeeiiee et - - - 1 - 1 - - -
TabUA...ueeceecreereeeeee e - - - 1 - - - - N
Vila Nova de Poiares - - - 1 - - - - -

Evora District - 5 - 16 - 5 - - 8
Alandroal ......cccceveieeirvenens - - - 1 - - - - -
Arraiolos ......ccceeerierencienennns - - - 1 - - - - -
Borba....occocoeieeiiieiieeei, - - - 1 - - - - -
EStremoz....ccccoeevvvveeeeineinnns - 1 - 1 - 1 - - 1
EVOra...ooeeeeeeeeeeeeeeeeeeeeeeeeen - 3 - 3 - 1 - - 4
Montemor-o-Novo ............. - - - 1 - 1 - - 1
MOra .o - - - 1 - - - - -
1Y/ [oUT¥ To TSR - - - 1 - - - - -
Portel...ccccooveeevieeeeiieeeieee - - - 1 - - - - -
Redondo ......ccceevevireniennene - - - 1 - - - - 1
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Evora District (cont’d)
Reguengos de Monsaraz..... - - - 1 - 1 - - -
Vendas Novas .......cccceereeene - 1 - 1 - 1 - - 1
Viana do Alentejo ............... - - - 1 - - - - -
Vila Vigosa ...coovereereeinieenns - - - 1 - - - - -
Faro District o 16 o 26 - 17 1 - 20
Albufeira......ccoeveeeeeeveeeieens - 1 - 2 - 1 - - 2
Alcoutim ....ocevveeeriereiieees - - - 1 - - - - _
AlJZUN v - - - 1 - - - - 1
Castro Marim.......ccccceuveeeen. - - - 1 - - - - -
- 4 - 4 - 2 1 - 5
- 1 - 1 - 1 - - 1
- 1 - 1 - 2 - - 1
- 2 - 4 - 5 - - 3
- - - 1 - - - - -
- 1 - 1 - 1 - - 2
Portimao.....ccccceevveeeeeeicinnnns - 2 - 2 - 2 - - 2
Sdo Bras de Alportel ........... - 1 - 1 - - - _ -
SIVES .. - 1 - 3 - 1 - - 1
TaVIra..coooeeeeee e - 1 - 1 - 1 - - 1
Vila do Bispo - - - 1 - - - - -
Vila Real de Santo Antdnio . - 1 - 1 - 1 - - 1
Guarda District o 4 - 17 - 6 - - 8
Aguiar da Beira - - - 1 - - - - -
Almeida .....oooevvvveeeeeeeireennns - - - 1 - 1 - - N
Celorico da Beira................. - - - 1 - - - - N
Figueira Castelo Rodrigo..... - - - 1 - - - - 1
Fornos de Algodres............. - - - 1 - - - - N
GOUVEIA .evvvvrvrrnennrerernnnnnnnnnns - 1 - 1 - 1 - - 1
Guarda - 2 - 4 - 2 - - 3
Manteigas - - - 1 - - - - -
Meda ..ccoveeeeeeeeireeeeee s - - - 1 - - - - N
Pinhel....coeeviiiiiciiiieeeceeins - - - 1 - - - - N
Sabugal.....ccccovveriiiiiiiiiens - - - 1 - 1 - - 1
S@IA uuuunrnrrrrnrernrrrnrnr————— - 1 - 1 - - - - 1
TranCoSO ....cceeeeeevveeeeeeeernnennns - - - 1 - 1 - - 1
Vila Nova de Foz Céa .......... - - - 1 - - - - -
Leiria District - 14 - 24 - 20 1 - 21
Alcobaga ...coververvirierieens - 2 - 3 - 2 - - 2
Alvaiazere... - - - 1 - - - - -
ANSIF0 e - - - 1 - 1 - - -
Batalha .....cccevvviveiieeie - 1 - 1 - 1 - - 1
Bombarral...... - - - 1 - 1 - - -
Caldas da Rainha................. - 2 - 1 - 1 - - 2
Castanheira de Péra............ - - - 1 - - - - -
Figueird dos Vinhos ............ - - - 1 - 1 - - _
Leiria..ooee e - 4 - 7 - 4 1 - 9
Marinha Grande. ................. - 1 - 1 - 3 - - 2
Nazaré ...coovveveeveeeereeeeeeene - 1 - 1 - 1 - - 1
0bidoS ..cccvveeereeecree e - - - 1 - 1 - - -
Pedrégdo Grande................ - - - 1 - - - - 1
Peniche......ccccovevveevcieeenienn, - 1 - 1 - 1 - - 1
Pombal ....coeveeeieiriiiieeeieinns - 1 - 1 - 2 - - 1
Porto de Més.......cccueeeunnene. - 1 - 1 - 1 - - 1
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Lisboa District s 74 3 119 1 94 1 - 111
Alenquer.......ccoceeeeeneennens - 1 - 1 - 1 - - 2
Amadora........cceeeeeecveeeenennn. - 4 - 6 - 4 - - 5
Arruda dos Vinhos .............. - 1 - 1 - 1 - - 1
AZambuja.....coevereerieerneennns - - - 1 - - - - 1
Cadaval....ccccoevveeeveeecreeens - - - 1 - - - -
CaSCAIS .eevveenererererrerieerieeees - 6 - 8 - 8 - - 10
Lisboa ...eevvveeieeieeieeeeeee - 30 - 54 1 41 1 - 54
LOUIMES ...cevvvieeeeeeerieeeeeeeennans - 4 - 7 - 6 - - 5
Lourinhd ....ccccovvveeiiee, - 1 - 1 - 1 - - 1
Mafra.... - 3 - 3 - 3 - - 3
OdiVelas....cccovvuerieeenieeneannns - 3 - 5 - 4 - - 5
ORIras .uvveeeeeeeiiieeee s - 6 - 7 - 8 - - 6
Sintra - 10 - 14 - 11 - - 8
Sobral de Monte Agrago..... - - - 1 - - - - -
Torres Vedras ......cccceeeveunnnne - 1 - 2 - 2 - - 4
Vila Franca de Xira............... - 4 - 7 - 4 - - 6
Portalegre District s 2 3 15 - a4 - - 3
Alter do Ch3o.....ccceeveeevnnnns - - - 1 - - - - N
Arronches ........cccceeeveeeenennn. - - - 1 - - - - -
AVIS v - - - 1 - - - - -
Campo Maior.......ccccevveeenne - - - 1 - 1 - - _
Castelo de Vide........cc.ue.... - - - 1 - - - - -
- - - 1 - - - - -
- 1 - 1 - 1 - - 1
- - - 1 - - - - -
- - - 1 - - - - -
- - - 1 - - - - -
- - - 1 - - - - -
- - - 1 - - - - -
- - - 1 - 1 - - 1
- 1 - 1 - 1 - - 1
- - - 1 - - - - -
Porto District = 53 o 63 1 53 1 - 82
Amarante......ccocevvvevennnnnnnnn. - 1 - 2 - 1 - - 2
Baio...eeeeieeeieeeeee - - - 1 - - - - 1
Felgueiras ......ccoceveenvennnnns - 2 - 2 - 2 - - 2
Gondomar .....ceeeeeeeeeinvenennns - 4 - 3 - 4 - - 3
Lousada - 1 - 1 - 1 - - 1
Maia...... - 2 - 4 - 3 - - 10
Marco de Canaveses - 2 - 1 - 1 - R 2
Matosinhos........ccceevveeneeene - 4 - 7 - 5 - - 10
Pacos de Ferreira.. - 2 - 2 - 1 - - 1
Paredes......cccceeveeeevieeennnnn. - 3 - 2 - 3 - - 3
Penafiel.....cccccoeveeeeveeeennen. - 1 - 2 - 1 - - 2
POrto...ceveeiieiiiieeeeeee - 11 - 19 1 18 1 - 24
Pévoa de Varzim................. - 2 - 1 - 1 - - 3
Santo TirsO....uvvveveererererennnnns - 3 - 2 - 1 - - 1
Trofa e - 2 - 1 - 1 - - 1
Valongo .....occveecveeciienieennens - 3 - 3 - 2 - - 2
Vila do Conde ........ccccuu..... - 2 - 2 - 2 - - 3
Vila Nova Gaia ......ccccevvueenes - 8 - 8 - 6 - - 11
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Santarém District s 12 3 27 3 18 - - 18
Abrantes .......ccceevveereeneenieens - 1 - 2 - 1 - - 1
Alcanena.......cccveecveenieenieeninens - - - 1 - 1 - - -
AIMEITM oo - 1 - 1 - 1 - - 1
AlPIarga....cceeveereeneereerieenne - - - 1 - - - - -
Benavente ......cccceeeveiiiiiinnnnn - 1 - 2 - 2 - - 1
[0 5 €= ) (o S - 1 - 1 - 1 - - 1
ChamusCa ....ueeeeeeeeevveeeeeeennnns - - - 1 - - - - N
CONStANCIA cuvveeeeeeiiirrieeeeeeans - - - 1 - - - - N
COruche ..cocvevvenieiieeieeieene - - - 1 - 1 - - -
Entroncamento.... - 1 - 1 - 1 - - 1
Ferreira do Zézere ................ - - - 1 - - - - N
- - - 1 - - - - 1
- - - 1 - 1 - - -
- 2 - 2 - 2 - - 3
Ri0O Maior ..., - 1 - 1 - 1 - - 1
Salvaterra de Magos............. - - - 1 - 1 - - -
Santarém......ccceeeeeeeeeveeeennenn. - 2 - 3 - 2 - - 6
Sardoal.....ccooveveieiiiiiiiiiieeee - - - 1 - - - - N
TOMAr e - 1 - 1 - 1 - - 1
Torres Novas.......ccceeeeeerennnnn. - 1 - 2 - 2 - - 1
Vila Nova da Barquinha......... - - - 1 - - - - N
Setubal District a 24 a 33 - 27 - - 31
Alcécer do Sal - - - 1 - 1 - - 1
Alcochete.......oveeeevciveeeeeeennns - 1 - 1 - 1 - - 1
Almada .....ccooevieiiiiiiiiiiiienn, - 8 - 9 - 5 - - 7
Barreiro .. - 2 - 2 - 1 - - 3
Grandola......coceeeeveeeeeneeeennenn. - - - 1 - 1 - - 1
MOIta e - 2 - 2 - 2 - - 2
Montijo... - 2 - 1 - 2 - - 1
Palmela - 2 - 2 - 2 - - 2
Santiago do Cacém............... - - - 2 - 1 - - 1
SeiXal uveeiiiiiiiieeeeceee e - 2 - 4 - 4 - - 5
Sesimbra......cocceeecveeeeveeeennenn. - 1 - 2 - 2 - - 1
Setubal....c.coovvevieiiieieene. - 3 - 5 - 4 - - 5
SINES wovvveeirirererererererererereraeeees - 1 - 1 - 1 - - 1
Viana do Castelo District = 6 o 14 o 9 - - 12
Arcos de Valdevez................. - 1 - 1 - 1 - - 1
Caminha ..ccovveeeeeeeceireeeeeeees - - - 2 - 2 - - 1
Melgago.. - - - 1 - 1 - - 1
MONGEO ..evveeeiiee e - 1 - 1 - 1 - - 1
Paredes de Coura - - - 1 - - - - -
Ponte da Barca . - - - 1 - - - - 1
Ponte de Lima......cccccceveeennes - 1 - 1 - 1 - - 1
Valenga....ooceeveereeneenienieene - 1 - 1 - 1 - - 2
Viana do Castelo..........cecee..u. - 2 - 4 - 2 - - 4
Vila Nova de Cerveira ........... - - - 1 - - - - -
Vila Real District = 5 o 18 o 7 - - 11
AlJO e - - - 1 - 1 - - R
BOLiCaS ..uuuureeeine - - - 1 - - - - _
Chaves ......cccceveeeecieeecieeeee, - 2 - 2 - 1 - - 1
Mes30 Frio....ccoveeeeeevcnvenenenn. - - - 1 - - - - N
Mondim de Basto ................. - - - 1 - - - - 1
Montalegre.......ccceeeveenieenenns - - - 1 - 1 - - 1
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Vila Real District (cont’d)
MUFGa . - - - 1 - - - - -
Peso da Régua .......cccceevuenne - - - 1 - 1 - - 1
Ribeira de Pena................... - - - 2 - - - - -
Sabrosa....cccceeceeercieresiienennns - - - 1 - - - - _
Santa Marta de Penaguido . - - - 1 - - - - -
Valpagos ...cceevververieernieennns - - - 1 - 1 - - 2
Vila Pouca de Aguiar........... - 2 - 1 - - - - 1
VilaReal.....ooooiveeveeiieeiiinnnns - 1 - 3 - 2 - - 4
Viseu District = 8 = 28 o 11 5 = 21
Armamar.......ccocceeeeeneinenenens - - - 1 - - - - -
Carregal do Sal........cccceuene. - - - 1 - - - - -
Castro Daire......c.ccceeueevueennes - - - 1 - 1 - - 1
Cinfées.. - - - 1 - - - - 1
Lamego.....ccccevvveeinnieinienne - 1 - 1 - 1 - - 1
Mangualde.......ccccoceervennnnne - 1 - 1 - 1 - - 1
Moimenta da Beira............. - - - 1 - - - - 1
MOTtagua....ccoveveereveveriennnne - - - 1 - - - - 1
Nelas....ooeeeerenenieeeeee - - - 1 - 1 - - 1
Oliveira de Frades............... - - - 1 - 1 - - 1
Penalva do Castelo ............. - - - 1 - 1 - - -
Penedono ......cccceeveevieenieene - - - 1 - 1 - - -
Resende......ccocevevereniennene - - - 1 - - - - 1
Santa Comba Ddo. - - - 1 - - - - 1
Sdo Jodo da Pesqueira......... - - - 1 - - - - -
Sdo Pedro do Sul................. - - - 1 - - - - 1
Satdo......oee. - - - 1 - - - - 1
Sernancelhe - - - 1 - - - - -
Tabuago .....cocveeveeieeeeieee - - - 1 - - - - -
Tarouca.... - - - 1 - - - - 1
- 1 - 1 - 2 - - 2
- - - 1 - - - - -
- 5 - 5 - 2 - - 6
- - - 1 - - - - -
Funchal District s 7 3 14 - 12 - - 9
Calheta ...coocveveeeiieieeiees - - - 1 - 1 - - -
Camara de Lobos................ - 1 - 1 - 1 - - 1
Funchal.....cccceveeeinciinenie, - 5 - 5 - 4 - - 7
Machico...ueeveeieeieeieenieens - - - 1 - 1 - - -
Ponta do Sol - - - - - - - - R
Porto Moniz - - - 1 - 1 - - -
Porto Santo........ccccceeeenennne - - - 1 - 1 - - -
Ribeira Brava . - - - 1 - 1 - - 1
Sdo Vicente....ooocveeeeeennnennns - - - 1 - - - - -
Santana......ccccceeevieeenneeene - - - 1 - 1 - - -
Santa Cruz........eeeeevvvevveeennnns - 1 - 1 - 1 - - -
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches

Angra do Heroismo District 9 a4 s 5 3 - -
Angra Heroismo.........c....... 4 1 - 1 - - -
Calheta S. Jorge ......cccceuvenes 1 - - 1 - - - - -
Santa Cruz da Graciosa ....... 1 - - 1 - - - - -
Vila Praia da Vitdria ............ 2 2 - 1 - - - 1 1
Velas S. JOrge ...coevvenvennenne 1 1 - 1 - - - - -

Horta District 2 4 S 7 = = - 2 1
COMVO .evvveeeeieiiieeee e - - - 1 - - - - -
Horta .ooooeveeieeeeeeeieeeeeeeee 1 1 - 1 - - - 1 1
Lajes das Flores - - - 1 - - - - -
Lajes do Pico.. - 1 - 1 - - - - -
Madalena......ccceuvveeeviiennns 1 1 - 1 - - - 1 N
Santa Cruz das Flores.......... - - - 1 - - - - -
Sdo Roque do Pico... - 1 - 1 - - - - N

Ponta Delgada District 2 8 o 9 o - - 9 7
Lagoa AGOres .......cccceeevunneee - 1 - 1 - - - - 1
Nordeste.......ccoevveevveeeennennn. - 1 - 1 - - - 1 -
Ponta Delgada .......ccceeeueenne 1 2 - 3 - - - 5 5
Povoagao.....cccocevivieeenienn. - 1 - 1 - - - - -
Ribeira Grande.................... 1 2 - 1 - - - 2 1
Vila Franca do Campo......... - 1 - 1 - - - 1 -
Vila do Porto......ccceeevveeennne - - - 1 - - - - _

Mobile branches - = = 3 o o 5 = 1

Statistical Bulletin — 2019 (Annual) 348



ASSOCIACAO
PORTUGUESA
DE BANCOS

IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Total - 502 1 71 15 81 1 - -
Aveiro District - 34 - 2 - 4 - - -
Agueda ....cocvveeeein - 1 - - 1 R . _
Albergaria-a-Velha.............. - 1 - - - - - - -
Anadia .....cooeeeviieieeeeeiieens - 2 - - - - - - N
PAY o]0 Lot [N - 1 - - - - - - _
AVEIr0 ..vvviiieeieeiiiieeeeeeeians - 2 - 1 - 1 - - -
Castelo de Paiva........cccuen.e. - - - - - - - - -
ESPiNhO..cvveeieieciececiee - 3 - - - - - - N
Estarreja ....cccoeveveeevieeennennne - 1 - - - - - - -
MIM@VO .. - 2 - - R R R i .
Mealhada. - 1 - - - - - - _
Murtosa - 1 - - - - - - -
Oliveira de Azeméis ............ - 2 - - - - - - -
Oliveira do Bairro.. - 3 - - - - - - -
[0 | N - 3 - - - - - - -
Santa Maria da Feira........... - 6 - - - 1 - - N
Sdo Jodo da Madeira........... - 2 - - - 1 - - -
Sever do Vouga.........cecueenes - 1 - - - - - - N
VagOS ..euviieieeiiiiiiieeeee i - 1 - - - - - - _
Vale de Cambra .................. - 1 - - - - - - -
Beja District - 5 - = = 1 o - -
AlUSErEl coveeeieiiriceeeees - - - - - - - - -
Almodovar......ccceevveveennenne - - - - - - - - -
- 1 - - - 1 - - -
- 1 - - - - - - -
Ferreira do Alentejo............ - - - - - - - - -
Mértola. - - - - - - - - -
MOUIa.cceeeeeeeeeeeeeeeeeeeeeeeeeenn - 1 - - - - - - -
Odemira....cccvvereerveeeneennns - - - - - - - - -
OUrQUe.....eeieieeeieeeieeee - - - - - - - - -
SErPa eveeeiee e - 1 - - - - - - -
Vidigueira .....coccevevvrveeeneenns - 1 - - - - - - N
Braga District - 35 = 7 1 5 - - -
AMAres .....cccevvveiiieeeeeiiee - - - - - - - - -
Barcelos .....eeeeveevveeeeeeeeennns - 8 - - - 1 - - N
Braga .....ccooeviiiiiiniiciieene - 7 - 5 1 2 - - -
Cabeceiras de Basto. - 2 - - - - - - N
Celorico de Basto................ - - - - - - - - -
Esposende .........ccoceevueenueene - 2 - - - - - - N
Fafe....... - 1 - 1 - - - - -
GUIMAraes .....cocceeeeeeecveeeens - 7 - 1 - 1 - - -
Pévoa de Lanhoso............... - 1 - - - - - - -
Terras de Bouro.........cc.e... - - - - - - - - -
Vieira do Minho.........cc....... - - - - - - - - -
Vila Nova de Famalicdo....... - 5 - - - 1 - - N
VilaVerde ....ccoocevveeevccnvennnnns - 1 - - - - - - -
Vizela oo - 1 - - - - - - -
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches

Braganga District = 5 = 1 o 1 - - -
Alfandegada Fé.......ceeuenn. - - - - - - - - -
Braganga.....cccoecueeeeeiiniinne - 1 - - - 1 - - -
Carrazeda de Ansides.......... - - - - - - - - -
Freixo de Espada a Cinta..... - - - - - - - R R
Macedo de Cavaleiros ........ - 1 - - - - - - -
Miranda do Douro............... - 1 - - - - - - N
Mirandela ......cccoovveeeeeeeennes - 1 - 1 - - - - N
Mogadouro........ccceervverenenne - - - - - - - - -
Torre de Moncorvo............. - - - - - - - - -
Vila Flor - - - - - - - - -
Vimioso - 1 - - - - - - -
Vinhais.....ccoecveecieenieeneennens - - - - - - - - -

Castelo Branco District S 8 S o o 1 - - .
Belmonte......ccoecvvveveeeeennnnns - 1 - - - - - - N
Castelo Branco.......cccuue.... - 1 - - - - - - N
CoVilhG...oeoieieeiieeeees - 3 - - - 1 - - -
FUNd@0...coeeeieeieeiecieeeee - 1 - - - - - - -
Idanha-a-Nova.......cccceevuene - - - - - - - - -
Ol IroS .ecveereeereeeeeeiieenieenans - - - - - - - - -
Penamacor.........ccoecveeennenn. - - - - - - - - -
Proenga-a-Nova.......cc........ - 1 - - - - - - -
Sertd e - 1 - - - - - - -
Vila de Rei - - - - - - - - -
Vila Velha de Réddo............ - - - - - - - - -

Coimbra District - 17 - 2 1 3 - o -
Arganil ........... - - - - - - - - -
Cantanhede - 1 - - - - - - -
Coimbra.....cccccveevcieeeriieeenns - 7 - 1 1 2 - - -
Condeixa-a-Nova .. - 1 - - - - - - -
Figueira FOz........cccoovvvrnunennn. - 2 - - - 1 - - -
[ - - - - - - - R R
LOUSE oo - 1 - - - - - - -
Mira...ooooviieieeeccieeeeeeeens - - - 1 - - - - -
Miranda do Corvo............... - 1 - - - - - - N
Montemor-o-Velho............. - - - - - - - - -
Oliveira do Hospital ............ - 1 - - - - - - -
Pampilhosa da Serra........... - 1 - - - - - - N
Penacova......ccceeeeeeeeeeeeenenns - 1 - - - - - - -
Penela - - - - - - - - -
SOUME .eeeeiiee et - - - - - - - - -
TAbUA.ceeveeeieeececeee - 1 - - - - - R R
Vila Nova de Poiares - - - - - - - - -

Evora District = 7 5 1 - 1 - - -
Alandroal ......occeeveerveeeneenns - - - - - - - - -
Arraiolos ......covververieerneennns - - - - - - - - -
BOrba .....cccveeieeieeieenieeiene - - - - - - - - -
Estremoz......ccccceeeeeeeeeeeenennnn - 1 - - - - - - -
EVOra...ooeeeeeeeeeeeeeeeeeeeeeeeeen - 2 - 1 - 1 - - -
Montemor-o-Novo ............. - 1 - - - - - - _
MOra ... - - - - - - - - -
MOUFE0..cuveeieeieeieeieenieens - - - - - - - - -
Portel.....coveeieeieeeeeeniee - - - - - - - - -
Redondo ......ccceceevieenieennnnns - - - - - - - - -
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Evora District (cont’d)
Reguengos de Monsaraz..... - - - - - - - - -
Vendas Novas ..........c.cu...... - 1 - - - - - - -
Viana do Alentejo ............... - 1 - - - - - - N
Vila Vigosa ...coovereereeinieenns - 1 - - - - - - N
Faro District - 27 S 2 a 6 - - -
Albufeira......ccovvveeveeeeeneeens - 4 - - - 1 - - -
AlCOULIM v - - - - - - - - -
AlJZUN v - - - - - - - - -
Castro Marim........cccoeeveeenne - - - - - - - - -
- 5 - 1 - 1 - - -
- 2 - - - 1 - - -
- 1 - - - 1 - - -
- 6 - - - 1 - - -
- 2 - - - - - - -
Portimao.....ccccceevveeeeeeicinnnns - 3 - 1 - 1 - - -
Sdo Bras de Alportel ........... - 1 - - - - - _ -
SIVES .. - 1 - - - - - - N
TaVIra..coooeeeeee e - 1 - - - - - - -
Vila do Bispo - - - - - - - - -
Vila Real de Santo Antdnio . - 1 - - - - - _ -
Guarda District = 5 = 1 o - - - -
Aguiar da Beira - 1 - - - - - - -
Almeida ...oooeevveriiiieiees - - - - - - - - -
Celorico da Beira.......c.c.c..... - - - - - - - - -
Figueira Castelo Rodrigo..... - - - - - - - - -
Fornos de Algodres............. - - - - - - - - -
GOUVEIA .o - - - - - - - - -
Guarda - 1 - 1 - - - - -
Manteigas - - - - - - - - -
Meda .coeevieieieeeeee - - - - - - - - -
Pinhel.....cocoeieeiiiiiiienine - - - - - - - - -
Sabugal.....ccccovveriiiiiiiiiens - 1 - - - - - - -
S@IA uuuunrnrrrrnrernrrrnrnr————— - 1 - - - - - - -
TranCoSO ....cceeeeeevveeeeeeeernnennns - 1 - - - - - - _
Vila Nova de Foz Céa .......... - - - - - - - - -
Leiria District - 19 - 1 S 3 a - -
Alcobaga ...coververvirierieens - 3 - - - - - - N
Alvaiazere... - - - - - - - - -
ANSIZ0 ... - 1 - - - - - - -
Batalha ....ceeveeeveiveiiieeeins - 1 - - - - - - N
Bombarral...... - 1 - - - - - - N
Caldas da Rainha................. - 2 - - - 1 - - -
Castanheira de Péra............ - - - - - - - - R
Figueird dos Vinhos ............ - - - - - - - R R
Leiria...coovveeeeeiciiieeee s - 4 - 1 - 1 - - -
Marinha Grande. ................. - 1 - - - - - - N
Nazaré ...coovveveeveeeereeeeeeene - 1 - - - - - _ -
ObidOS .eovveiierieeieeieeies - - - - - - - - -
Pedrégdo Grande................ - - - - - - - - -
Peniche......ocevvecveeeeeeeeenes - 1 - - - - - - N
Pombal ....coeveeeieiriiiieeeieinns - 2 - - - 1 - - N
Porto de Més.......cccueeeunnene. - 2 - - - - - - -
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
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Lisboa District 110 1 28 9 29 1 -
Alenquer.......ccoceeeeeneennens 1 - - - - - -
Amadora......ccceeeenieeneennens 4 - - - 1 - -
Arruda dos Vinhos............... - - - - - - -
AZambuja.....coevereerieerneennns 1 - - - - - -
Cadaval....ccccoevveeeveeecreeens 1 - - - - - -
CaSCAIS vvveeerrirrreeeeerriiiieeens 8 - 4 1 3 - -
[ oo [ 56 1 20 7 15 1 -
LOUIeS e 5 - - - 1 - -
Lourinhd ....ccccovvveeiiee, 1 - - - - - -
Mafra.... 2 - - - 1 - R
Odivelas.......ccoveeecvveecveeen, 5 - - - 1 - _
ORIras .uvveeeeeeeiiieeee s 7 - 1 - 4 - -
Sintra 12 - 2 1 1 - -
Sobral de Monte Agrago..... 1 - - - - - -
Torres Vedras ......cccceeeveunnnne 2 - 1 - 1 - N
Vila Franca de Xira.............. 4 - - - 1 - -

Portalegre District 5 o 1 - - - -
Alter do Ch3o......ccceevvverenene - - - - - - -
Arronches .......ccceeveeveennenne - - - - - - -
AVIS i 1 - - - - - -
Campo Maior.......ccccevveeenne - - - - - - -
Castelo de Vide........ccccuenen - - - - - - -

1 - - - - - -
1 - - - - - -
1 - - - - - -
1 - 1 - - - -

Porto District 84 o 14 4 15 - -
Amarante......cccceveeeinineeennne 3 - - - - - -
Baio...eeeeieeeieeeeee - - - - - - -
Felgueiras ......ccoceveenvennnnns 1 - - - 1 - -
GONAOMAT ...ovvevereerieeieenees 5 - - - - - -
Lousada 1 - - - - - _
Maia...... 6 - 1 - 1 - -
Marco de Canaveses 1 - - - - - R
Matosinhos........cccccvveervennn. 8 - - - 2 - _
Pacos de Ferreira.. 2 - 1 - - - -
Paredes......cccceeveeeevieeennnnn. 5 - 1 - 1 - -
Penafiel....cccovvvenirceienens 2 - - - - - R
POrto...ccvveveieeeeiieeeee s 25 - 9 4 6 - -
Pévoa de Varzim........c..c.... 3 - - - 1 - -
Santo Tirso..cvvveeeeeirciiieenns 3 - - - 1 - -
Trofa e 2 - - - - - R
Valongo .....occveecveeciienieennens 3 - - - 1 - -
Vila do Conde ........ccccuu..... 2 - 1 - - - -
Vila Nova Gaia .......ccceuveenenn 12 - 1 - 1 - N
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Santarém District - 20 - 2 - 2 o 5 -
Abrantes ........ccoceevveveneeennnnn - 2 - - - - - - R
AlCanena.......cceevevevienieeneennnn - 1 - - - - - - R
AIMEITM e - 1 - - - - - - -
AlPIarga.....ccveeveeieenieenieenieens - - - - - - - - -
Benavente........ccovcvevvenunenen. - 2 - - - - - - -
Cartaxo ....ccceevvveeenreeeireeenee - 1 - - - - - - -
ChamusCa .....eeveeveeieenieeniens - 1 - - - - - - R
(o731 o (ol - IS - 1 - - - - - - -
Coruche ...oocveeveeieeiieeieeiens - 1 - - - - - - -
- 1 - - - - - - -
- 2 - - - - - - -
Ri0 Maior ...covveeviierieiiesienee, - 1 - - - - - - -
Salvaterra de Magos............. - 1 - - - - - - -
SaNtarém .....ccceeeeevenenenene - 3 - 1 - 1 - - R
Sardoal......cccveeveeiieenieeniieniens - - - - - - - - -
TOMAr e - 1 - - - - - - -
Torres Novas... - 1 - 1 - 1 - - -
Vila Nova da Barquinha ........ - - - - - - - - -
Setubal District - 29 - 2 - 4 o - -
Alcécer do Sal - - - - - - - _ _
Alcochete......ccceevveevieenieennene - 1 - - - - - - -
Almada - 8 - - - 1 - - N
- 2 - - - 1 - - -
- 1 - - - - - - -
- 2 - - - - - - -
- 1 - - - 1 - - -
- 2 - - - - - - -
- 1 - - - - - - -
- 3 - - - - - - -
- 2 - - - - - - -
- 5 - 1 - 1 - - -
- 1 - 1 - - - - -
Viana do Castelo District - 13 - 2 - 1 - - o
Arcos de Valdevez................. - 1 - - - - - - -
Caminha....coceeveeieeieeieeiens - 1 - - - - - - -
Melgago.... - 1 - - - - - - N
MONGEO0.....eviiiiiiiiiieieeeiiiees - 1 - - - - - - -
Paredes de Coura - 1 - - - - - - -
Ponte da Barca - 1 - - - - - - N
Ponte de Lima.......cccecvevueennee. - 1 - - - - - - -
Valenga ...cooeveveeeeierienenene - 1 - 1 - - - - -
Viana do Castelo...........cc...... - 4 - 1 - 1 - - -
Vila Nova de Cerveira ........... - 1 - - - - - - R
Vila Real District - 9 - 2 - 2 o 5 -
[T OOt - - - - - - - - R
BOticas ....ccovveeiiieiiieeeieee - - - - - - - - -
Chaves ......ocveeieeieeieenieeniens - 1 - 2 - 1 - - -
Mes30 Frio....ccoveeveeneennennne. - 1 - - - - - - -
Mondim de Basto ................. - - - - - - - - -
Montalegre.....c..ccceevevenennene - 1 - - - - - - -

Statistical Bulletin — 2019 (Annual) 353



ASSOCIACAO
PORTUGUESA
DE BANCOS

IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches
Vila Real District (cont’d)
MUFGa . - - - - - - - - -
Peso da Régua .......cccceevuenne - 1 - - - - - - -
Ribeira de Pena......ccceeueune. - - - - - - - - -
Sabrosa.....cceevveeeeeeeeciveennns - 1 - - - - - - N
Santa Marta de Penaguido . - - - - - - - - -
Valpagos ...cceevververieernieennns - 1 - - - - - - -
Vila Pouca de Aguiar........... - 1 - - - - - - N
VilaReal.....ooooiveeveeiieeiiinnnns - 2 - - - 1 - - N
Viseu District S 16 S 2 a 1 - - -
Armamar.....ccceceeveveeenineeennne - - - - - - - - -
Carregal do Sal........cccceuene. - 1 - - - - - - N
Castro Daire.....cccceeeeecuvveennns - 1 - - - - - - -
Cinfaes.. - - - - - - - - R
Lamego.....ccccevvveeinnieinienne - 1 - - - - - - -
Mangualde.......ccccoceervennnnne - 1 - - - - - - N
Moimenta da Beira............. - - - - - - - - -
MOrtaguUa....eeveeereereeeiieeene - 1 - - - - - _ -
Nelas....cooveeieeiiciiiiieeeceeiens - 2 - - - - - - N
Oliveira de Frades............... - 1 - - - - - - -
Penalva do Castelo ............. - - - - - - - - -
Penedono ......cccceeveevieenieene - - - - - - - - -
Resende.......cccocvvveeveeeennennn. - 1 - - - - - - -
Santa Comba Ddo. - - - - - - - - -
Sdo Jodo da Pesqueira......... - - - - - - - - -
Sdo Pedro do Sul................. - - - - - - - - -
Satdo....cceeuennen - - - - - - - - -
Sernancelhe - - - - - - - - -
Tabuago .....cocveeveeieeeeieee - 1 - - - - - - N
Tarouca.... - - - - - - - - -
- 1 - - - - - - -
- 5 - 2 - 1 - - -
- 28 - - - 1 - - -
- 4 - - - - - - -
- 2 - - - - - - -
Funchal .....oeeeevveiieeeieeiieines - 10 - - - 1 - - N
MachiCo...uuvveeeicireeeeeeeeeins - 2 - - - - - - N
Ponta do Sol - 2 - - - - - - _
Porto Moniz - 1 - - - - - - -
Porto Santo.......ccceeeeeeeeeeennnn - 1 - - - - - - _
Ribeira Brava . - 1 - - - - - - _
Sdo Vicente....ooocveeeeeennnennns - 1 - - - - - - -
SaNtana.......eeeeeeeeeerennnnnnana. - 1 - - - - - - -
Santa Cruz........eeeeevvvevveeennnns - 3 - - - - - - -
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IV.2: Member institutions’ branches by municipality as at 31 December 2019 (cont’d)

Number of Branches

Angra do Heroismo District - 5 - - - = o - -
Angra Heroismo.........c....... - 1 - - - - - - -
Calheta S. Jorge .....ccoceeueee - 1 - - - - - - R
Santa Cruz da Graciosa ....... - 1 - - - - - - -
Vila Praia da Vitdria ............ - 1 - - - - - - R
Velas S. JOrge.....oceveeeeeenne - 1 - - - - - - R

Horta District - 7 - - - = o - -
COMVO .o - 1 - - - - - - -
HOMa o - 1 - - - - - - -
Lajes das Flores - 1 - - - - - - -
Lajes do Pico.. - 1 - - - - - - -
Madalena.......ccceeveeneennnnns - 1 - - - - - - -
Santa Cruz das Flores.......... - 1 - - - - - - -
Sdo Roque do Pico... - 1 - - - - - - R

Ponta Delgada District = 14 - 1 - 1 o - -
Lagoa AGOores ......cccceeevueennn. - 2 - - - - - - -
Nordeste.......cccceeveeneennnns - 1 - - - - - - -
Ponta Delgada ........ccccceueee - 5 - 1 - 1 - - -
Povoagao.....cccocevivieeenienn. - 1 - - - - - - -
Ribeira Grande.......cc.ccceueun. - 3 - - - - - - R
Vila Franca do Campo......... - 1 - - - - - - R
Vila do Porto.....c.ccceceeevueennes - 1 - - - - - - R

Mobile branches = - - - - = o - -
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